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|. About the Plugin

Preconditions

e The plugin can be accessed through the Shopware Community Store.

e The Post NL Adapter is a licensed plugin. Should you use a Shopware Version prior to
5.5, itis required to install the Shopware Licence Manager beforehand and insert
the license key for the Post NL Adapter there. More information can be found in the
Shopware documentation here:

e PHP mcrypt Extension: This extension is already active with most hosters, however it
can be activated in the php.ini:

o extension=php_mycrypt.dll (Windows)

o extension=mycrypt.so (Linux)
Approval process

PostNL requires official approval of the created labels for each customer. We therefore
recommend to create a test label after configuring the plugin successfully and send it to
your account manager for a final approval.
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|I. Registration at PostNL

For the usage of our PostNL Adapter you will need a productive APl access. Thereby, access

to the two web-services LabellingWebService (CIF) v2.1 and BarcodeWebService (CIF) v1.1 are
required.

e Account manager: If you already have an individual account manager at PostNL,
you can simply request the required login data by contacting him or her. You need
an APl access for the productive system. This does not refer to the login data to your
MijinPostNL account. Please validate, that the access information is not labeled as
development as this login data is incorrect.

e Step-by-step guide: If you do not have an account manager, please follow this
guide from PostNL.
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1. Configuration

Plugin configuration through the Backend

You can configure the plugin in your backend under Customers — PostNL — Configuration.

Using the field "Shop" at the top of the page, you are able to select the subshop for which

you want to make the changes.

PostNL Credentials

API key - The API key for your user account

Privacy Policy

Transfer customer phone number to PostNL - Legen Sie fest, ob die
Telefonnummer des Kunden an PostNL ubermittelt werden soll.

Transfer customer e-mail address to PostNL - Due to GDPR you need the
customer’s consent in order to forward their personal data to PostNL. If you select
the option On customer request a checkbox will appear in the frontend before
checkout where the customer can agree to the transfer of his mail address.
Furthermore, you can select Transfer never in order to deactivate the transfer of

personal data completely.

Sender address

Customer number - Customer number as known at Post NL Pakketten
Customer code - Customer code as known at Post NL Pakketten

Customer Global Pack code - Customer Global Pack Code as known at Post NL
Pakketten

Collection Location - Code of delivery location at PostNL Pakketten
Company Name - The sender name (typically your company)
Street - The sender street name without the house number

House Number - The sender house number

House number extension - Possible extension of the sender house number
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e Additional address line - The sender additional address line, e.g. apartment

number
e ZIP - The zip code of the senders’ address
e City - The city of the senders’ address
e Country - The country of the senders’ address
e Email - The sender e-mail
e Phone - The senders’ phone number

e IBAN - The senders’ IBAN for cash on delivery

Weight determination
e Default shipment weight in kilogram: The default weight for shipments in

kilogram. This will be used, if no article in an order has a defined weight or the
automatic calculation is disabled.

e Calculate shipment weight automatically: Activate this box to enable the
automatic calculation of shipment weights based on the weights of the order items
and the following fields.

e Percentage weight addition for filling material: Percentage weight addition for
filling material based on the sum of order item weights, if automatic weight
calculation is activated.

e Fixed weight addition for packaging material: A fixed weight addition in kilogram

for packing material, if the automatic weight calculation is activated.

Note: To create shipping labels efficiently, we recommend that you assign certain shipping

methods in your backend to PostNL. For orders whose shipping method is assigned to a

PostNL product, an Add shipping label icon is displayed directly in the list of orders and the

PostNL product assigned to an order is preselected in the Create shipping label dialog.
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Sending confirmations emails through the Backend

Since the PostNL Adapter saves the Identcodes of all created shipping labels directly in

Shopware, these codes can be integrated in the shipping confirmation mail.

In order to implement that, you simply have to edit the mail template of the respective

order status email. In this example we use the e-mail for the status Completely delivered.

1. Open the email template through Configuration — Email templates — Status emails —

Order status — Completely delivered.

2. Insert the text for generating a tracking link in the corresponding tab.
a. Use the following text in the plaintext tab:
http://postnl.nl/tracktrace/?B={$sOrder.trackingcode}&D={$sUser.shipping coun
tryiso}&P={$sUser.shipping_zipcode}&T=C

b. Use the following text in the HTML tab:
<ahref="http.//postnl.nl/tracktrace/?B={$sOrder.trackingcode}&D={$sUser.shippi
ng_countryiso}&P={$sUser.shipping_zipcode}&T=C" </a>

3. Save your changes by clicking on Save template.

If you use more than one shipping adapter, it is recommended that you add the following
query so that your customers receive the correct tracking link depending on the shipping

service provider:

{if $sDispatch.name =="_NAME_OF_FIRST_SHIPPING_METHOD"}
TRACKING-LINK1

{else if $sDispatch.name =="_NAME_OF_SECOND_SHIPPING_METHOD"}
TRACKING-LINK2

{else}

Currently no tracking is available for shipping method "{$sDispatch.name}".

t/if}
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After creating a shipping label for an order, you can send the shipping confirmation
including a tracking link. To do this, set the status of the order to the previously selected
status, e. g. Completely delivered. An additional window will open, in which you can confirm
the mail and send it to the customer.

Note: The tracking URL configured in Configuration — Shipping Costs is not used for the

email template described above. It is only displayed in the shop's frontend.
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V. Setting up shipping types

Under Configuration — Shipping costs in the Shopware backend, you can create and

maintain the different shipping methods of your online shop. In order to easily create

shipping labels, we recommend that you assign PostNL products to the various shipping

methods. The PostNL product assigned to a shipping method is then preselected when a

shipping label is created.

Assign a PostNL product to a shipping costs element

To assign a PostNL product to a shipping method, open the shipping management via

Configuration — Shipping costs. To create a new shipping method, click Add. To edit an

existing shipping method, click on the pen icon in the respective line.

Shipping cost management

Name

Delete selected entries

Internal comment Active

Deutsche Post

DHL

DHL Express

DHL International

DPD
GLS

Kostenloser Versand

Ladengeschift

Osterreichische Post

PostNL

Schweizer Post

Selbstabholung Da...
Selbstabholung Lo...

Selbstabholung Sc...

Spedition

UPS

1 of 1

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

Active

®

Type

Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type
Default shipping type

Shop
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All

L=l

Customer group

Al - ._ (]
Al /10
Al eI/710
Al /10
Al /10
All 1P 4 ("]
Al /10
Al /10
Al 1P 4["]
Al /10
Al /10
Al IO
Al /10
Al /10
Al 1P 4[]
Al /|10

Displaying 1 - 16 of 16

Now open the tab PostNL Shipping in the lower area, select the desired PostNL product for

the shipping method and then click Save.
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Remove a PostNL product from a shipping costs element

To remove the assignment of a PostNL product to a shipping method, open the shipping

method as described, select No assignment in the PostNL Product field and then click Save.
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V. Create and delete shipping / return labels

Creating shipping labels for single orders

After you have completed the assignment of the Post NL products to the shipping types,

you can now create shipping labels. You have two options:

e Open the order overview and click on the Add shipping label icon for the respective
order. The icon is only displayed if the shipping methods have been correctly

assigned as described above.

Orders — o] x]
Pick profile preview B Batch processing () Create order Create labels Create address labels Q
Filter options 8 Order { Order { Amour| Transa Payme Shippinga | Shop | Customer E-Mail magnal Current order < Retums Current payme —
[ 02/... 20.. 6.00 Bar  DHL Fili... Anonymous, Anony... anonymous Completely... None Completely... 0 @ / m|®E |2
From: = Q 02l... 20.. 6.00 eBay DHL De. J Miller, Tom TomMuller. Open None competely.. 0 @ / m|B |2 @
To: = 02... 20.. 6.00 eBay DHL De. Sanger, Uta UtaSanger. Open None completely... 0 @ / m|&B|E &
! 02/... 20.. 6.00 Am... DHL De. . Bohm, Felix FelixBohm Open None Completely... 0 @ / m|®B|E &
Order status: e | 02/... 20.. 6.00 Inv... DHL De... Abt, Ralph RalphAbI@... Open None competely... O @ / m|B|E &
02... 20.. 6.00 A DHL D InesBierma... & N Completely... 2 R |3 2
Returns: - o m. e. J Biermann, Ines InesBierma, pen lone ompletely... 0 @ / m|®E|E &
O 02/... 20. 6.00 Am... DHL De. . Schultz, Torsten ~ TorstenSch Open None completely... O @ / m|®B|E &
Payment status: - a 02... 20.. 6.00 eBay DHL De. J Mauer, Robert  RobertMau... Open None completely... 0 @ / m|®E|E G
a 02/... 20.. 6.00 eBay DHL De. . Mauer, Robert RobertMau Open None competely... O @ / m|B|E &
P t method: - B
ayment metho » 02... 20.. 6.00 Bar  DHL Fili.. Foerster, Steffen SteffenFoe... Completely... None Compietely... 0 @ / m|& |&
Shipping type: . a 01/.. 20.. 6.00 Bar  DHL Fili... Bohm, Felix FelixBohm Completely... None Completely... 0 @ / wm|® |&
o 02/... 20.. 6.00 Bar  DHL Fili... Sanger, Uta UtaSanger. Completely... None Completely... 0 @ / m|E |2
Customer group: v O 020... 20.. 6.00 Bar  DHL Fili... Adler, Diana DianaAder. Completely... None Completely... 0 @ / m|& |&
" a 02/... 20.. 6.00 Bar  DHL Fili... Anonymous, Anony... anonymous Completely... None Completely... 0 @ / o |®E |H
lem: -
a 02/... 20 6.00 Bar  DHL Fili...  Anonymous, Anony... anonymous. Completely... None Completely... 0 @ / m|®E |2
Shop: - 02/... 20.. 6.00 Bar  DHL Fili...  Anonymous, Anony... anonymous Completely... None completely.. 0 @ / m|B|E B
a 02/... 20 6.00 Bar  DHL Fili...  Bohm, Felix FelixBohm Completely... None Completely... 0 @ / m|®E |2
Partner: e 0 020.. 20.. 600 Bar  DHL Fill... Anonymous, Anony... anonymous. Completely... None completey... 0 @ / m|B|E @
Shipping country: . o 02... 20.. 6.00 Bar  DHL Fili... Anonymous, Anony... anonymous... Completely... None Completely... O @ / mm|& |&
Page 1 | of15 | b b] | @ Numberof orders: 20 ~ G T-ANETZE
Billing country: -
Order positions

e Within an order, open the PostNL Shipping tab and click on Add shipping label.

Order details: 20285

« S

© Add shipping label & Add return label

Shipping labels

Tracking code Shipping label Customs declarations Export document Type Creation date 1

Page of 0 @ No data to display

Open all shipping labels
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In both cases, the window for confirming the shipping data opens. All necessary

information for the shipping label is determined by the customer's delivery address and

the configuration of the shipping method. If you make changes to the shipping data, you

can save them permanently by clicking on the corresponding button in the upper right

hand corner. Here you can also specify the number of shipping labels to be printed

(maximum 12 per order). Then click on the Confirm button to create the shipping label.

Please confirm the shipping data

Shipping details

First & last name: Tom

Company name &

department:

Street name & Schillerstrasse

number:

Additional address

& state:

ZIP, city & country: | 82524 Geretsried
Phone number:

Weight in kg: 4,648 o
Settings

PostNL Product: Standard shipment

Number of labels: 1 -

Additional Information
Choose earliest
delivery time:

Choose latest L
delivery time:

(X
Miller
46
Deutschland :
g
e Choose day of m 0

S

Create labels for several orders simultaneously

To create several shipping labels at once, open the order overview and select all purchase

orders for which a shipping label is to be created. Then click on Create labels.
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Note: In order for the shipping label creation for multiple orders to work correctly, it is

particularly important that all shipping methods have been set up correctly.

Bestellungen (8] ]
Pickprofil-Vorschau | (©) Bestellung erstellen || Stapelverarbeitung I (B Versandetiketten erstellen I (B} Adressetiketten erstellen Q Suche.
|
Filter Optionen 8 Bestell Bestell Betrag| Transa Zahlun Versar Shop | Kunde E-Mail magna| Aktueller Beste Retouren Aktueller Zahlu
v [ =) 23... 20.. 10,09 Vor... De... De... Freeh,Lea LeaFreeh... Offen Keine Offen 29O/ mE A
fon:
[} 23... 20.. 480 Vor.. DHL En.. Hartley, Hayden HaydenHar... Offen Keine Offen 2O/ mEB A
Bis: [ [} 22... 20. 16,67 Re.. DHL De.. Vogt Leon LeonVogt Offen Keine Komplettb... 2 @ / m B &
[ ) 22.. 20.. 1667 Re... Ko.. De.. Bohm,Felix FelixBohm... Offen Keine Komplettb... 0 @ / m
Bestellstatus: Alle anzeigen -
“ 22.. 20.. 1667 Re.. DHL De.. Freeh Lea LeaFreeh... Offen Keine Komplettb... 0 . 5
Poy - 5
Retouren: [A\e anzeigen - ~ 22... 20.. 1667 Re.. DHL De.. Kruger, Leah LeahKruge... Offen Keine Kompletth... 0 @ / i B &
[ “ 22.. 20.. 1667 Re.. DHL De.. Kruger, Leah LeahKruge... Offen Keine Komplettb... O @ / m B &
Zahl tatus: | Alle anzeig -
ahlungsstatus ©aneeen o) 2. 20.. 600 Re.. UPS De.. Wienen,Kayra KayraWien... Offen Keine Kompletth.. 0 @ / m B A
Zahlungsart: [A\e anzeigen - M 22... 20.. 6,00 Re.. GLS De.. Bohm,Katrin KatrinBoh... Offen Keine Komplettb... 0 @ / m B &
] 22 20. 6,00 Re.. Os.. De... Schifer,Kristin KristinScha... Offen Keine Komplettp... 2 @ / m (B &

4 Alle a igen A -
Versandart: [[ate anzoigr o) 2. 20.. 600 Re.. DH.. De.. Sheppard, Summer  SummerSh... Offen Keine Komplettb.. 0 @ / i B B
Kundengruppe: [A‘H e - o] 22.. 20.. 6,00 Re... Sel.. De.. Wagner,Dennis DennisWag... Offen Keine Komplettb... 2 @ /

= 22 20. 6,00 Re.. DH.. De.. Dyer, Kayleigh KayleighDy. Offen Keine Komplettb... 2 @ / m & &
Artikel: [[sucne o) 22.. 20.. 600 Re.. DH.. De.. Millr, Tom TomMuller.... Offen Keine Kompletth.. 0 @ / m & A
Shop: [A‘H anzeigen . ] 22.. 20.. 6,00 Re.. UPS De.. Wienen,Kayra KayraWien... Offen Keine Komplettb... 2 @ / m & &

=) 22... 20.. 6,00 Re.. UPS De.. Wienen, Kayra KayraWien... Offen Keine Komplettb... 0 @ / m B &
Partner: [’\‘0 anzeigen % o) 22.. 20.. 600 Am.. DHL De.. LJBiermann,ines InesBierma... Offen Keine Komplettb... 0 @ / m B &

. . " - =

Lieferland: [ . ~ 22... 20.. 6,00 Re.. UPS De.. Wienen,Kayra KayraWien... Offen Keine Offen 2O/ mam A

“ 22.. 20.. 600 Re.. Sel.. De.. Moench, Maximiian  Maximilian... Offen Keine Komplettb... 2 @ /
Rechnungsland: [ v ] 22... 20.. 6,00 Re.. GLS De... Dresner,Leon LeonDresn... Offen Keine Komplettb... 2 @ / m B &

L
Sichtbar in [[ate anzeigen -
Versand-App:
Wartet auf [~]
Wareneingang:
-

D
Dokumente [4 4 |sete 1 von15 | P Pl | @ Anzahl derBestellungen: | 20 - Anzeige Eintrag 1 - 20 von 284
Batlmy hame, Bestell Positionen 8

A new order status can optionally be selected in the opening window. By clicking on Create

shipping labels, all shipping labels are generated and the order status for the selected

orders is adjusted as soon as the generation process has been successfully completed.

Create shipping labels a

New Order State:

‘ Ready for delivery - | o | ° Create shipping labels

Send emails automatically:

Status

Order Number | Tracking code Status

Show shipping labels Show export documents
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Creating a return label

To create a return label, open the relevant order, switch to the PostNL shipping tab and click
on the Add return label button.

Order details: 20285 _ (O] x|

Status history Transactions PostNL shipping German Post shipping UPS shipping

€ Add shipping label & Add return label

Shipping labels
Tracking code Shipping label Customs declarations Export document Type Creation date -
|4 4 | Page ofo | b | | @ No data to display

Open all shipping labels

The address data and the package weight are taken from the order, but can also be

individually adapted. If all data is correct, please click on Confirm.

Please confirm the return sender's address n

Shipping details

First & last name: I Tom { Miuiller

Company name & ‘
department:

Street name &

| Schillerstrasse ‘ 46 ‘
number:

Additional address I I- -
& state:

ZIP, city & country: I 82524 { Geretsried I Deutschland -

Phone number:

Weight in kg: 4,648 "4
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Delete a shipping label

To delete a shipping or return label, open the desired order via Customers — Orders, switch
to the PostNL Shipping tab and click on Delete shipping label in the line of the label to be
deleted.

Creating shipping labels without a corresponding order

Via Customers — PostNL — Labels without order you can create labels without order
reference. Here you can also create a shipping label or a return label by clicking on the

respective button. The input mask for the selected label will then open.
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VI. Parallel use of more than one shipping adapter

Should you wish to use several shipping service providers to send parcels, you can do so
easily with our respective plugins. We recommend that you clearly assign one product of a

shipping service provider to one shipping method, as described here.

Example: If you have created a UPS standard shipment type in your Shopware backend,
only one UPS product should be assigned to it in the UPS Shipping tab. In the tab PostNL

Shipping you should select No assignment.

This unique assignment enables our plugins to automatically create the correct shipping
labels for each order from the desired shipping service provider. This works when using the
Add label icon in the order list as well as in batch mode or when working with Shopware
WMS powered by Pickware.
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