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Delegation 
The board as Employer states in its Operations Policy that “... the principal shall not fail to… Ensure that the 
school meets the requirements of the Education (Physical Restraint) Rules 2024.” 

Definitions1 
“[P]hysically restrain, in relation to a student, means to use physical force to prevent, restrict, or 
subdue the movement of the student’s body or part of the student’s body against the student’s will.” 

Limits 
“A teacher or authorised staff member must not physically restrain a student unless:  

(a)​ the physical restraint is necessary to prevent imminent harm to the student or another 
person; and 

(b)​ the teacher or authorised staff member reasonably believes that there is no other option 
available in the circumstances to prevent the harm; and 

(c)​ the physical restraint is reasonable and proportionate in the circumstances.” 

“[H]arm means harm to the health, safety, or well-being of the student or another person, including 
any significant emotional distress suffered by the student or the other person.” 

“[A]uthorised staff member means an employee of a registered school who is trained and 
authorised by the employer to use physical restraint” 

 

Rules2 
 

2 Education (Physical Restraint) Rules 2024 
1 Education and Training Act 2020 s99 

https://www.education.govt.nz/school/student-support/special-education/behaviour-services-to-help-schools-and-students/minimising-physical-restraint-in-new-zealand-schools-and-kura/#sh-physical%20restraint
https://docs.google.com/document/d/1u7aEtzAV5iL3ozCKLML2a3jB3ph7WoDkOEcbGv4B51M/edit?tab=t.0#heading=h.yf416r7jheel
https://docs.google.com/document/d/1-xqEWC4EVkSpR83j6zeFiar5SttmWLP54Ccaissx97I/edit?usp=sharing
https://web-assets.education.govt.nz/s3fs-public/2024-12/TPA%201028%20Physical%20Restraint%20Rules%20update_2024_02.pdf?VersionId=gNme_0AFqmAC3M9kxWWInfTK_Ivc1ODl
https://web-assets.education.govt.nz/s3fs-public/2024-12/TPA%201028%20Physical%20Restraint%20Rules%20update_2024_02.pdf?VersionId=gNme_0AFqmAC3M9kxWWInfTK_Ivc1ODl
https://www.legislation.govt.nz/act/public/2020/0038/latest/LMS375831.html?search=sw_096be8ed81af84b7_restrain_25_se&p=1&sr=0


Rule 4 - School Policy 
(1) Every employer must have a policy on reducing student distress and the use of 
physical restraint that has regard to the guidelines issued by the Secretary for 
Education under section 101 of the Act, including a process for managing 
complaints. 
  
(2) Every employer must take reasonable steps to ensure that parents and 
caregivers, students, school staff and the school community know about the 
school’s policies on reducing student distress and the use of physical restraint. 

●​ School Policy 
 

●​ Complaints 
 

●​ A link to this page is included in the 
Health and Safety section of the board’s 
published Operations Policy 
 

●​ This policy is included in the regular staff 
review of the school’s Health and Safety 
procedures 

 

Rule 5 - Authorisation of staff members who are not teachers 
1) An employer may authorise an employee, who is not a teacher, and who has 
been trained in accordance with Rule 12, to use physical restraint in accordance 
with section 99 of the Act.  
(2) Every authorisation under sub-clause (1) must be in writing.  
(3) The employer must give the employee a copy of the authorisation. 
(4) The employer may, by written notice to the employee, revoke an authorisation 
at any time. 

 
 

●​ Authorisation Letter(s)​
(Staff access only) 

Rule 6 - Information to be made available 
(1) Every employer must ensure that the following documents are available to the 
school community:  
(a) the guidelines issued by the Secretary for Education under section 101 of the 
Act;  
(b) the names and positions of any authorised staff members; and  
(c) the school’s policy on reducing student distress and the use of physical 
restraint (Rule 4) 

​
 

●​ Guidelines3 
 

●​ Teaching Staff List ​
(Password protected - contact Principal) 
 

●​ Support Staff Authorisation Letters​
(Password protected - contact Principal) 
 

●​ School Policy 
 

Rule 7 - Keeping Records 
(1) Every employer must keep written records of every instance of physical 
restraint of a student.  
(2) Any record must be kept for a minimum period of 10 years from the date of last 
action. 

 
●​ Every instance of physical restraint of a 

student will be recorded on the PB4L 
Problem Behaviour Form in eTap 
Guidance.​
(Staff access only) 

 
●​ See also Rule 11 - Reporting on the use 

of Physical Restraint. 

Rule 8 - Developing support plans for the prevention of 
physical restraint 
(1) Every employer must ensure a support plan for preventing student distress 
and de-escalating crisis situations is put in place for any student: 

 
●​ The Special Education Needs Coordinator 

(SENCO) develops and monitors support 
plans. 

 

3 Aramai he tētēkura: Physical Restraint Guidelines 

https://docs.google.com/document/d/1-xqEWC4EVkSpR83j6zeFiar5SttmWLP54Ccaissx97I/edit?usp=sharing
https://sites.google.com/a/kaikeast.school.nz/home/complaints
https://docs.google.com/document/d/1u7aEtzAV5iL3ozCKLML2a3jB3ph7WoDkOEcbGv4B51M/edit#heading=h.yf416r7jheel
https://sites.google.com/a/kaikeast.school.nz/home/governance/policies
https://drive.google.com/drive/folders/1wyA5rxc5mvm3hE3zAN4lNtuQ4E2Wqxrp?usp=drive_link
https://web-assets.education.govt.nz/s3fs-public/2024-12/TPA%201028%20Physical%20Restraint%20Guidelines%20update_2024_03.pdf?VersionId=VOAyT0uV3frZjiJPNgapxFYKYR3NA1Km
https://docs.google.com/spreadsheets/d/11kUKpgo5Lw7EYTRMYByyuEOCktfW3fpQ6QxafF4BInY/edit?usp=sharing
https://drive.google.com/drive/folders/1wyA5rxc5mvm3hE3zAN4lNtuQ4E2Wqxrp?usp=drive_link
https://docs.google.com/document/d/1-xqEWC4EVkSpR83j6zeFiar5SttmWLP54Ccaissx97I/edit?usp=sharing
https://web-assets.education.govt.nz/s3fs-public/2024-12/TPA%201028%20Physical%20Restraint%20Guidelines%20update_2024_03.pdf?VersionId=VOAyT0uV3frZjiJPNgapxFYKYR3NA1Km


(a) who the employer identifies as having a high likelihood of being involved 
in a crisis situation where physical restraint may be used on them; or  
(b) who is subject to the use of physical restraint more than once in a term; 
or  
(c) at the request of the student’s parents or caregivers.  

(2) Every employer must ensure the student’s parents or caregivers provide 
written informed consent if a section on physical restraint is appended to the 
student’s support plan. 

Rule 9. Notifying the use of physical restraint  
Every employer must ensure that when a student has been physically restrained, 
the student’s parents or caregivers are:  
(a) notified as soon as possible about the incident of physical restraint; and  
(b) provided with a reasonable opportunity to actively participate in a debrief about 
the incident, including how it was managed with regard to the guidelines, within 
three working days of the incident or later by mutual agreement. 

●​ The principal (or a senior leader) must be 
advised as soon as practicable after an 
incidence of physical restraint. 

●​ The principal (or senior leader) will ensure 
that: 

○​ The incident is recorded on the 
PB4L Problem Behaviour Form in 
eTap Guidance.​
(Staff access only) 
 

○​ The requirements of Rule 9 (a) and 
(b), and Rule 11 are met. 

 
●​ Resources 

○​ Checklist following an incident of 
physical restraint - Guidelines page 
75​
 

○​ Sample Debrief Form - Guidelines 
page 76 

 

Rule 10. Monitoring the use of physical restraint  
(1) Every employer must take reasonable steps to ensure that: (a) any student 
who has been physically restrained; and (b) any staff member who has used 
physical restraint, has their physical and psychological wellbeing monitored so 
that appropriate support can be provided if adverse impacts from the restraint 
occur. 
 (2) Every employer must ensure that the records kept under Rule 7 are analysed 
so that trends including increased use of physical restraint can be identified, and 
appropriate responses to minimise restraint developed. 

 
●​ The principal, in consultation with Senior 

Leaders, will ensure that the requirements 
of Rule 10 (1) and (2) are met. 

 

Rule 11. Reporting on the use of physical restraint  
(1) Every employer must report every incidence of physical restraint to the 
Ministry of Education using the online notification form. 
.  
(2) Every staff member who uses physical restraint must complete a staff physical 
restraint incident report. The employer must place a copy of the form in the 
student’s file and provide a copy to the student’s parents and/or caregivers. 

 
 

●​ Checklist following an incident of physical 
restraint - Guidelines page 75​
 

●​ The “staff physical restraint incident 
report” is the PB4L Problem Behaviour 
Form in eTap Guidance. 

 
 

 

https://web-assets.education.govt.nz/s3fs-public/2024-12/TPA%201028%20Physical%20Restraint%20Guidelines%20update_2024_03.pdf?VersionId=VOAyT0uV3frZjiJPNgapxFYKYR3NA1Km
https://web-assets.education.govt.nz/s3fs-public/2024-12/TPA%201028%20Physical%20Restraint%20Guidelines%20update_2024_03.pdf?VersionId=VOAyT0uV3frZjiJPNgapxFYKYR3NA1Km
https://web-assets.education.govt.nz/s3fs-public/2024-12/TPA%201028%20Physical%20Restraint%20Guidelines%20update_2024_03.pdf?VersionId=VOAyT0uV3frZjiJPNgapxFYKYR3NA1Km


12. Training and support for staff  
Every employer must ensure:  
(a) Teachers and authorised staff members have completed the online module on 
the content of the Guidelines issued under section 101 of the Act within 10 weeks 
of starting employment at the school; 
(b) from 7 February 2025, teachers and authorised staff members are supported 
and trained in identifying stress triggers, understanding unmet needs and 
preventing, minimising and responding to student distress;  
(c) teachers that the employer identifies as having a high likelihood of needing to 
use physical restraint are trained in appropriate physical holds by accredited 
physical restraint practitioners;  
(d) every authorised staff member (who is not a teacher) has been trained in 
appropriate physical holds by accredited physical restraint practitioners prior to 
their authorisation. 

 
●​ Use this form to record completion of 

training modules.​
(Staff access only) 
 

●​ View training register here.​
(Staff access only) 

 

https://training.education.govt.nz/
https://forms.gle/y5rnu814SS3fvgC48
https://docs.google.com/spreadsheets/d/1oefc0yXjea0cwnNNlo9f7exktKUMWuiTpazng8iWWNw/edit?usp=sharing
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