
 

Parent and Student FAQ 
 

Question Answer 

How will teachers support students in continued learning 
and growth throughout the school closure? 

RUSD teachers will be using Google Classroom in conjunction with 
Clever as the main platform for Distance Learning. 

What is my child’s Google email and password? Your child’s teacher will email/text you. If you have any questions, 
please communicate with the teacher. You can also ask your 
school’s Instructional Technology Assistant (ITA) for assistance.  

iPad: How does my child log into their Google account? On the iPad, please locate the Clever app. Students can use their 
Clever badge (from teacher) or Google account email and password 
to log into the system.  
 
Here’s a video that shows the process.  
 
For students in prek-2nd grade: Please email your child’s teacher for 
a copy of their Clever Badge. You can also reach out to your school’s 
Instructional Technology Assistant for assistance. 

iPad: How do my students join a Google Classroom? Here’s a video that shows the process. 

iPad: Google Classroom  Here is a video on Google Classroom basics on the iPad.  
 
Here is a video that shows how to access an assignment in Google 
Classroom.  

My child is having difficulty logging into Google Classroom? Please make sure your child is logged into their rialtousd.org 
account. Anyone outside our domain won’t be allowed to join our 
Google Classrooms.  
 
If your child is logged in, have them go to Google Classroom by using 
the URL classroom.google.com, through Clever, or through the app 

launcher ( ). Have them click on the + icon in the top, right-hand 
corner. They will then use the class code their teacher provided to 
join the class.  

Who do we email if we’re having trouble? Technical support: Please email the IT Helpdesk at 

For assistance: 
G Suite apps → Paulina Villalobos (pvillalo@rialto.k12.ca.us) 
Technical Support → IT Helpdesk (helpdesk@rialto.k12.ca.us)  

https://apps.apple.com/us/app/clever/id1134186971
https://www.youtube.com/watch?v=wpDkHezieT8&list=PLH6WSkPOEtMFWkgamdymBh2tFxtvCiQQz&index=6&t=0s
https://www.youtube.com/watch?v=ufmulAV7OAA&list=PLH6WSkPOEtMFWkgamdymBh2tFxtvCiQQz&index=8&t=0s
https://www.youtube.com/watch?v=O4sjBxvAiXk&list=PLH6WSkPOEtMFWkgamdymBh2tFxtvCiQQz&index=4
https://www.youtube.com/watch?v=gLj4P9sgmyg&list=PLH6WSkPOEtMFWkgamdymBh2tFxtvCiQQz&index=1
https://www.youtube.com/watch?v=gLj4P9sgmyg&list=PLH6WSkPOEtMFWkgamdymBh2tFxtvCiQQz&index=1
https://clever.com/oauth/authorize?response_type=code&district_id=5978c59daab93300014fb128&redirect_uri=https%3A%2F%2Fschools.clever.com%2Fauth-callback&client_id=o4kphvh2ygnvx83vxc64&state=11503cadea6df5404b0162bcc5f9e72dfc65a8bba16039a2b42742bee4deaaa8
mailto:pvillalo@rialto.k12.ca.us
mailto:helpdesk@rialto.k12.ca.us


 

helpdesk@rialto.k12.ca.us. 
 
For help with the Google apps: Please email Paulina Villalobos at 
pvillalo@rialto.k12.ca.us.  

My student has never used Google Classroom. Are there 
directions we can follow? 

Yes. Here’s a link to a Google Classroom document.  

How do we connect to our home WiFi? Here are directions on how to connect to your home WiFi for each 
device: 

Chromebook: English/Spanish 
iPad: English/Spanish 
Laptop: English/Spanish  

How do my students sign into the online content? 
 

Most of the online content is in Clever and you don’t need additional 
credentials. If there is a website that you are not able to access, 
please contact your child’s teacher.  

I don’t have Internet/WiFi at home. How do I request a 
Hotspot to use at home? 

Email the helpdesk (helpdesk@rialto.k12.ca.us)to make a request. 

I need support with Google Classroom and/or Google Meet. 
Who do I contact? 

You can contact: Paulina Villalobos (pvillalo@rialto.k12.ca.us) for 
assistance. 

My child is having issues signing into their Chromebook 
from home. What can be the issue? 

Please take a look at this document. This document is also available 
in Spanish. 

What is the district's main form of communication to 
parents and students? 

Our official form of communication is through voice call, text, and 
emails through BlackBoard, Synergy, and Remind. Please contact 
your child’s school site to confirm/update your contact information. 
Please ensure you are not blocking our messages by checking your 
blocked calls and messages and your emails spam folder.  

 

For assistance: 
G Suite apps → Paulina Villalobos (pvillalo@rialto.k12.ca.us) 
Technical Support → IT Helpdesk (helpdesk@rialto.k12.ca.us)  

mailto:helpdesk@rialto.k12.ca.us
mailto:pvillalo@rialto.k12.ca.us
https://drive.google.com/open?id=1w1tp_iHNV_jGiCjG3JUmp0oU6t5dMy59
https://drive.google.com/file/d/14fxKesPbNobnwKvFrh5oL2uDj48rigUA/view?usp=sharing
https://drive.google.com/file/d/14XIYZrm5yPYhn8666ZvVaWoDOutl5oN-/view?usp=sharing
https://drive.google.com/file/d/14hBntFf_PWIHQtr9Mo4eesy0sj_Wj-zw/view?usp=sharing
https://drive.google.com/file/d/14gjrcbbwzZ1uGA-Z6Mp7nh-TeJbAKSo8/view?usp=sharing
https://drive.google.com/file/d/14bHefwoxKfEsNe-9ZQsEKxk0P1lAOERN/view?usp=sharing
mailto:helpdesk@rialto.k12.ca.us
https://docs.google.com/document/d/1IXVVDPSaj9gZkHy3Leog_UvnAYqq99Hc_tAqFxyq82s/edit?usp=sharing
https://drive.google.com/file/d/15K_mC5jtcw7MyU3TWO42gdNKS_arBynu/view?usp=sharing
mailto:pvillalo@rialto.k12.ca.us
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