Fulfilment Policy

At JennaHouuu LLC, we are committed to providing exceptional social media content services
to our clients. Our fulfillment policy outlines the standards and procedures we follow to ensure a
seamless and satisfactory experience for all parties involved.

1. Service Description:

We offer comprehensive social media content creation and management services tailored to
meet the unique needs and goals of each client. Our services include but are not limited to:

Content Strategy Development: Crafting a tailored content strategy aligned with the client's
brand identity and objectives.

Content Creation: Designing and producing engaging multimedia content, including images,
videos, and written posts.

Content Publishing: Scheduling and posting content across various social media platforms at
optimal times.

Community Management: Monitoring and engaging with the audience, responding to comments
and messages promptly.

Analytics and Reporting: Tracking performance metrics and providing regular reports to assess
the effectiveness of the content strategy.

2. Order Process:

Initial Consultation: We begin by conducting a thorough consultation to understand the client's
requirements, goals, and preferences.

Proposal Submission: Based on the consultation, we provide a detailed proposal outlining the
recommended services, timelines, and pricing.

Agreement Signing: Upon acceptance of the proposal, a service agreement is signed, detailing
the terms and conditions of the engagement.

Onboarding: We gather necessary information and assets from the client to kickstart the project
effectively.

3. Timelines and Deliverables:

We strive to adhere to agreed-upon timelines for content creation, publishing, and reporting.
Deliverables may include content calendars, scheduled posts, analytics reports, and any other
agreed-upon items outlined in the service agreement.

Any delays or changes to the timeline will be communicated promptly to the client, along with
revised delivery schedules.

4. Communication:

Open and transparent communication is essential throughout the fulfillment process.



Clients will be provided with a dedicated point of contact for inquiries, feedback, and updates.
We aim to respond to client communications within 24-48 hours during regular business hours.

5. Revisions and Refunds:

We are committed to ensuring client satisfaction with our services.

Reasonable revisions to deliverables will be accommodated within the scope of the
agreed-upon services.

Refunds may be considered on a case-by-case basis, in accordance with the terms outlined in
the service agreement.

6. Confidentiality:

We treat all client information and proprietary materials with the utmost confidentiality.
Non-disclosure agreements (NDAs) can be arranged upon request to protect sensitive
information.

7. Quality Assurance:

Our team is dedicated to delivering high-quality, engaging content that reflects the client's brand
identity and resonates with their target audience.

Regular quality checks and reviews are conducted to maintain the standard of our services.

8. Feedback and Improvement:

Client feedback is highly valued and used to continually improve our services.

We welcome suggestions for enhancement and actively seek opportunities to innovate and
optimize our processes.

9. Termination of Services:

In the event of termination of services, all outstanding deliverables will be provided to the client
as per the terms of the service agreement.

Any applicable cancellation fees or procedures will be outlined in the agreement.

10. Governing Terms:

This fulfillment policy is subject to the terms and conditions outlined in the service agreement
between JennaHouuu LLC and the client.



