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●​ Explain what EMR software is and its role in clinical documentation. 
●​ Discuss the different types of EMR software available and their benefits and drawbacks. 
●​ Tips on how to choose the right EMR software for your healthcare organization. 

 
I.​ Introduction: 
 
As the healthcare industry continues to evolve, electronic medical records (EMRs) have become an 
essential tool for managing patient information.  
 
EMRs offer a wealth of benefits for home health agencies, including improved patient care, increased 
efficiency, a more streamlined process, and better communication between healthcare providers.  
 
However, with so many EMR software options available on the market, it can be challenging to determine 
which one best fits your agency’s unique needs.  
 
In this blog post, we’ll explore some key considerations to keep in mind when choosing the right software 
for your agency. From understanding your workflow to evaluating features and functions. We’ll also share 
tips to help you make an informed decision that will enhance your operations, improve communication, 
and improve overall outcomes. 
 

EMR software and its role in home health documentation 
 
Electronic medical record (EMR) is a digital version of a patient’s paper chart. It is a tool that helps 
physicians, specialists, and nurses manage and store patient information electronically. 
 
It replaces traditional paper-based records, allowing easy and secure access to patient data from any 
location with an internet connection.  
 
This software plays a critical role in documentation by providing a platform for healthcare providers to 
record patient information, including medical history, diagnoses, medications, test results, and treatment 
plans. The software enables healthcare providers to document patient care in real-time, providing an 
up-to-date and accurate representation of the patient's medical condition.  
 
EMRs also allow for simultaneous chart reviews by multiple users, and there is no need to worry about 
handwriting or other errors that can happen with paper charts. It also ensures that all healthcare providers 
involved in the patient's care have access to the same information, reducing the risk of errors and 
miscommunication.  
 



Additionally,  EMR software can also help streamline administrative tasks such as billing and coding, 
saving time and reducing errors. 
 

Types of EMR Systems 
 
There are several types of EMR software available, each with its own benefits and drawbacks. Here are 
two of the most common systems in terms of use and accessibility.  
 

1.​ Cloud-Based EMR Software 
 

A cloud-based EMR software is hosted on remote servers and accessed through a web browser 
or mobile app. The benefits of cloud-based EMR software include lower upfront costs, automatic 
software updates, and the ability to access records from anywhere with an internet connection. 
However, data security concerns may arise with this type of software, as patient records are 
stored offsite. 

 
2.​ On-Premise EMR  

 
This software is installed and hosted on local servers in the healthcare organization. The benefits 
of this type of EMR software include complete control over data security and the ability to 
customize the software to meet specific needs. However, on-premise EMR software can be 
expensive to implement and maintain. and may require a dedicated IT team to manage. 

 
 

Choosing the right EMR software 
 

●​ Assess your needs: Before selecting an EMR software, it is important to assess your specific 
needs and workflows. Consider factors such as the size of your practice, the types of patients you 
see, and the specific features and functionality you require. 

 
●​ Look for a user-friendly interface: A user-friendly interface can help improve efficiency and 

reduce errors in your practice. Look for fast and reliable EMR software that is easy to navigate, 
with intuitive screens,  and a logical workflow. Selecting a platform with a good user interface 
experience will shorten the time required for user training and might even help recruit and keep 
clinical staff. 

 
●​ Consider data security: Data security is critical when it comes to EMR software. Look for 

software that meets industry standards for data encryption and protection, and ensure that the 
software is HIPAA compliant. 

 
●​ Evaluate customer support: Look for an EMR software vendor that offers excellent customer 

support, including training, implementation, and ongoing support. Consider factors such as 
response time, availability, and expertise. 

 



●​ Think about scalability: As your practice grows, your EMR software needs may change. Look 
for a software vendor that can accommodate your practice's changing needs and can scale up or 
down as necessary. 

 

Popular EMR Sofwares 
 

●​ WellSky Home Health Software (formerly Kinnser Software) 
 

WellSky is known for its ease of use. They offer solutions that combine everything your agency 
needs into one comprehensive, web-based platform. This includes intuitive scheduling, charting, 
and revenue cycle tools to improve operational efficiency.  

 
Additionally, they provide a system for internal email messaging that enables users to add notes 
about patient care right to the patient's chart. They have made it much easier for nurses to update 
medications in patients' homes immediately and to produce orders and communications right 
away, which saves a ton of time. 
 

●​ Axxess Home Health Software 
 

Axxess is a cloud-based, HIPAA-compliant software used by more than 8,000 organizations. 
Their system helps manage all human resources, administrative, clinical, operational, scheduling 
and billing needs through a single-sign-on solution offering more than 40 interoperable 
integrations—enabling electronic referral acceptance, physician orders tracking ,and more. 
 
The software also features automatic care plan generation from assessments and electronic 
submission to physicians. Users find it easy to use and easy to learn, which reduces training time.   
Furthermore, clinicians who use tablets and mobile apps are able to complete the visit notes or 
find information immediately.  
 

●​ myUnity Home Care & Hospice (formerly DeVero) 
 

myUnity Home Care & Hospice is an intuitive, compliant, and user-friendly cloud-based, clinical 
point-of-care system. Their system supports all post-acute service lines, including home health, 
hospice, palliative care, and private duty, eliminating the need to purchase separate EHRs as the 
organization expands services. 
 
Organizations benefit from seamless transitions of care, streamlined intake and scheduling, and 
access to real-time patient information across various care settings. The best features of this 
software, according to users, are its simplicity of use, the variety of features it offers, and the 
product support staff.  
 

Overall, selecting the right EMR software requires careful consideration of your specific needs and 
priorities. Choosing the best software will ultimately depend on the unique requirements of your agency in 
terms of needs, workflow, and budget. By taking the time to evaluate different options and vendors, and 
by keeping these tips in mind, you can make an informed decision that will benefit your practice in the 
long run. 

https://wellsky.com
https://www.axxess.com/
https://www.ntst.com/
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