RESCHEDULING AND CANCELLATION POLICY

Please contact me if you have any questions or concerns about these policies. It is my goal to
protect our mutual interests. Clear policies improve communication and therefore promote
healthy relationships between us.

PRIVATE SESSIONS

- All scheduled sessions must be cancelled or rescheduled a minimum of 24-Hours prior to
the scheduled session time. Late cancellations will be charged a $35 fee.

- “No-Shows” will be charged at the normal rate.
PACKAGES

- You have an extra two weeks to complete the package you choose beginning on the date
of your first lesson. If the sessions are not completed within this time, it will be at the discretion
of Jessica Vigo and Primal Dog Training, LLC to determine if the reason for the delay was
warranted.

- Rescheduling or cancellations <24 hours prior to starting time will be charged a $35 fee.
- Training packages are non-refundable.

REFUNDS FOR SERVICES

- Services are non-refundable.

Our dog training program forms a partnership between our clients, their dog, Jessica Vigo and
Primal Dog Training, LLC. The success of our program depends on us performing our job
correctly, and the owners working hard to consistently follow through with the homework and



techniques that are laid out for them. Those owners who are truly invested in their dog’s training
and wellbeing are assured that they will gain the knowledge and skills needed to help their dog.

Primal Dog Training — Liability Disclaimer

By enrolling in any service with Primal Dog Training, including private training, group classes,
day training, board and train, boarding, or dog walking, you acknowledge and agree that
participation involves inherent risks. You accept full responsibility for your dog’s behavior and
any resulting injury, damage, or loss.

Primal Dog Training, its owners, trainers, and staff are not liable for any injury or damage to
persons, animals, or property that may occur before, during, or after services are rendered.
Results depend on each dog’s temperament, history, and the owner’s consistency and
follow-through outside of training sessions.

Participation in any service constitutes your acceptance of these terms and agreement to the
full Liability Waiver and Release Form provided by Primal Dog Training.



