HUONG DAN SU DUNG DATA KHACH HANG
Truy cip: Menu — Data khach hang

Data khach hang : 1a kho luu tri thong tin khach hang cta cong ty bao gdm: Tén, Dia chi, SDT,..

L. THEM MOI KHACH HANG

Click dé mé bang thong tin khach hang

THONG TIN KHACH HANG

Ho va tén:
S8 dién thoai

oia chi:

Anh tiéu chugn : 150
X150 px

Chon anh

CMT/H chiéu:

Ghi chu:

Hovaten

Ngay sinh

TAO MGI KHACH HANG

Ngay sinh: .

Emall Nhap emal

Link FaceBook .

Gioi tinh: ® Nam O

Tinh thanh: Chon tinh thanh

S8 dién thoai

@

Ngudn Khach Hang

Loai khach hang

NV Phy trch

crv.

Nhém/Thi trutng chon thtrutmg

STT | Truwdng thong tin Mo ta
1. THONG TIN KHACH HANG
*Ho va tén i Nhap tén khach hang

*S4 dién thoai

Nhap s6 dién thoai khach hang

Loai khéach hang . Luya chon loai khach hang dé phan
loai, quan ly khéach hang

Ngudn khach hang - Chon ngudn khach hang

NV phu trach - Chon nhan vién phu trach khach hang

Thong tinlienh¢ [ .. .. Nhap thong tin lién hé cia khach

hang (d6i véi khach hang 1a cong ty,
to churc)




=[]

Nut : X0a thong tin lién hé

Nut . : Thém thong tin lién hé

Il. IMPORT HANG LOAT KHACH HANG

,
Click xuat hién bang thong tin

KET QUA NHAP DU’ LIEU

Luuy:
1. Data dich vy phdi ¢6 dinh dang Ia xisx hodc xis
2. B3t budc nhap Ho tén va SBT.
3.Cac dong ¢6 SBT tring 13p s& khong duoe nhap vo hé thong
4.Binh dang Ngay sinh: dd/mm/yyyy (vd: 30/06/2020)
Nguan Kh&ChHaNG:  coop o ey

Loai khach hang;

NV Phy tréch

Téi file méu tai day

Tai file mau tai day

Chon tai File mau tai day dé tai file Excel mau
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MULAS — DATA  REVIEW  VIEW

Dia chi

rtCustomerData_v2 [Protected View] - Failed)

need to edit it's saferto stay in Protected View. | _Enable Editing

Ngay sinh (ngay/théng/n&m)

CMTND/H$ chiéu Link Facebook

Ghi Cha

Ha Dong H Noi

15/10/1993

nam 19301902910 Ids1@; iy facebook

ghichd

anh hoa

Nhép dit lidu theo ciu trac file mau > Click

Sheet! |

dé hoan thanh

2

|- 8 X

Microsoft account ~

Il QUAN LY DANH SACH KHACH HANG

Be

v

2 ® B

-DS nhan vien-

v Chonthitruing

Chon tinh thanh v 10 v n

dé tai file vira tao ra > Click

. Lich st cude goi

-
Irs: ca(182)  (L2)Telesales(2)  (L3)Khachconhucau(2)  (L1)Tiémnang (126)  (L7) Khach VIP (4) I
O s Hovatén Ngay sinh Ngay tao Gidi tinh 56 dién thoai Nhu cau 56 fan mua tour Doanh Thu Loai khach hang NVPT cTv Chiic nang
1 Qad 01/01/1 08/06/2023 22:54:41 Ni Q) 34543543 r 1 1.300.000 m quang r =-
o 2 Trang Anh 01/01/1 08/06/2023 22:44:59 N e 234235423423 1 3.500.000 (L1) Tiémning v TESTER 423423
C 3 Qoo 01/01/1 08/06/2023 22:28:18 Nam Q 666 66 0 0 v test 666 =-
o 4 UETERT 01/01/1 08/06/2023 22:25:39 Nam e 025896325811 0 o (L1) Tiémning v Giam déc
o s Q2 06/08/2023 08/06/2023221339  Nam Q@ 122222 1 3522222 m igu hanh tour =-
o 6 0123 01/01/1 08/06/2023 22:12:28 Nam e 23123131 132312 0 o quang
[m] 7 @ Nguyén quinh 06/06/2023 08/06/2023 16:52:32 N Q) 34535354353 354 1 10.940.000 (L1) Tiém néing Gidm déc 345
o 8 03435 01/01/1 08/06/2023 10:42:23 Nam o 345345345345345 34534534 1 7.000.000 quang 3453534
(u} 9 @ Hai Anh 01/01/1 08/06/2023 10:39:09 Nam Q 12321312313 31313131 1 13.000.000 m test r
10 03333 01/01/1 08/06/2023 09:50:45 Nam o 333333222233 1 15.200.000 v Giam déc 3333

Tang cong(chi trang nay)

Téng 56 lan mua: 7

Tang doanh thu : 54.462.222



Tat ca(182) (L2) Telesales ( 2) (L3) Khach co nhu cdu ( 2) (L1) Tiém ning ( 126) (L7) Khach VIP ( 4)

Phan loai khach hang do cong ty cai dat trong phan Quan 1y hé thong > C4u hinh > Phan loai
khach hang

Click vao nut de tai xuong File Exel toan bd thong tin khach hang ban mong
mudn.

| A 1A 1 A
Click vao nut xuat hién bang thong tin cudc goi vdi khach hang
2.1. Bo loc thong tin man quan ly danh sach
Tim kiém R GO Tén Khach hang, SDT khach hang .v.v
= Enter thi h¢ thong s¢€ tim theo két qua
mong muon
Loc theo doanh thu Loc toan bd cac khach hang c6 doanh thu
theo lya chon mong mudn
Chon chi nhanh ‘ S v‘ Loc toan bd cac khach hang theo chi nhanh
- mong mudn
Ngudn khach hang - Ngun Kidch nang- .| Loc theo trang thai khach hang theo nguén
Danh sach nhén vién S . | Loc KH theo nhén vién phu trach
Chon thi trudng Chonthi Tong . | Loc KH theo nhan vién phu trach
Chon tinh thanh Chon tinh thanh .| Loc khéach hang theo tinh thanh
Trang thai hoa don: Loc cac don hang da dugc note “ Xuat hoa
-Chon - v | don”
Ngay thanh toan Ngay thanh toan: Loc cac don hang theo thong tin “ ngay
thanh todn” mong mudn

2.2 Quan ly thong tin ting khach hang

0 Nguyén Quynh

Chon tén khach hang cin xem thong tin xudt hién bang thong tin chi tiét vé khach

hang



I e o @ ocmin-

SUToU
a CHITIET KHACH HANG
2 Nguyén Quynh O=Z8 Email: 354
6 dién thoai: 34535354353 Ngusn khich hang: Facebook MKT ‘Thong tin dit hang
- - o p Téing 56 don: 1
Ngay sinh: 06/06/2023 Logi khéch hang: ({2} 9
— R b S8 don thanh cong: 0
& Gidi tinh: N{x NVPT. Giam déc
CMT/ Ho chiéu: 014785236RF CTV: 345 Téng doanh thu: 10.040.000
o Dia chi: 12 Nguyén Chi Thanh ohi chi 354 athu o
B Con ng: 10.940.000
A
BThéngtinlienhé  LichCSKH  Biogia  Donhang  Héadon  Céngng Cus
+ Teo
STT Ho vatén Chue vu Ngay sinh sOT Email
1 534 3453 53453 34535 3453
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[Ghon 8 | ko co 159 no o chon n

STT | Trwong thong tin Mo ta

2.2.1 Thong tin chi tiét khach hang

Théng tin chi tiét oves Xem thong tin chi tiét khach hang

Click Bt truy cap vao link FB cua
khach hang

Click (& truy cép Zalo cua khach
hang

&
Click - stra thong tin khach hang

Click 2 x6a khach hang (Tuy nhién
trong truong hop khach hang da phat
sinh don hang thi khong thé x6a)

Thong tin dat hang o Xem lich sur dat hang ctuia khach hang

Con ng: 10.940.000

Thong tin lién hé CI , ‘ Xem thong tin lién h¢ cuia khach hang

Click dé tao nhanh thong tin
lién hé cua khach hang




Lich cham soc khach hang

Xem lich str chdm soc khach hang

Click dé tao nhanh lich cham
soc khach hang

Béo gia

Xem lich str bdo gia cua khach hang
Click dé tao nhanh bao gia
khach hang

Click dé xuét file excel bao
gia cua khach hang

Don hang

Xem lich str don hang cua khach
hang
Thao tac tuong ty phan Bao gia

Hoba don

Xem lich str hoa don cta khach hang

Cong no

Xem lich str Cong no cua khach hang

Click dé xuat file excel bao
gia cua khach hang

Co hoi

Xem lich str co hoi cia khach hang

Click dé tao nhanh co hoi

Cudc goi

Xem lich str cudc goi trudc day voi
khach hang

Thong tin thém

Ghi cha nhitng phan chi thich véi
khach hang

. | Chontép |} _,
Click ——— d¢ thém nhiing
tép dinh kém lién quan dén khach
hang
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