CONG TY CO PHAN PHAT TRIEN SAN XUAT & THUONG
MAI

KAIZEN PAINT

Pia chi: KDT Diém Thuy Complex — Phti Binh — Thai Nguyén

Hotline: 0868.328.982

I, TIM HIEU CHUNG VE SON NUOC

1. Pinh nghia vé son nuéc.

- Son nuéde 1a hé son gdc nudce, duoc tao thanh bai hdn hop cac chat tao mang,
chit mau, chét phu gia khac theo mot cong thire nhat dinh cho cac muc dich st dung
khéac nhau.

2. Phan loai
2.1. Son lot:
- Laloai son chuyén dung nam giita bé mat vat chat can son va 16p son phii hoan
thién.
- Cong dung:
+ Tao chan bam, chéng kiém, mudi, mdc va céc tac nhan khac anh huong dén d6 bén
cua lop son phu hoan thién.
+ Che lap cac khe nit nh, tao nén trang, déu, min gitip 16p son pha déu mau, bong
dep, danh chic.
- C¢ hai loai son 16t chinh:
Son 16t ndi that: chuyén dung trong ndi that noi khong truc tiép anh huong boi yéu
t6 néng mua.
+ Son 16t kiém noi that cao cdp 5in 1
+ Son 16t kiém ngoai that cao cap 9 in 1
Son 16t ngoai that: Chuyén dung cho ngoai that noi bi anh huéng truc tiép ning
mua.
+ Son 16t kiém ngoai that cao cip
+ Son 16t siéu khang kiém khang mudi Nano
2.2. Son phu
- La loai son dugc phu bén ngoai 16p son 16t, tao nén bé mat son hoan thién cho

cong trinh.



- Cong dung:
+ Tao bé mat trang tri theo mau sac.
+ Tao bé mit danh chic chéng va dap, chong bam bui.
+ Tao bé mit chéng ndm mdc, chdng néng, chdng thim nudc.
+ Tao bé mit bao vé cac tac nhan néng, mua, ndm, 4m bao vé cong trinh.
- Co céc loai son phu sau:
« Son phii ndi that:
+ Son Min ndi that.
+ Son Siéu tring tran.
+ Son bong noi that cao cap 5 in 1
+ Son Bong noi that cao cap 9 in 1.
+ Son Siéu bong ndi that cao cap.
e Son phii ngoai that:
+ Son Min ngoai that cao cip.
+ Son béng ngoai thit cao cip 9 in 1
+ Son Siéu bong ngoai that cao cap Nano
2.3. Son chdng thim

- La loai son dugc phu 1én bé mit vét chat tao nén bé mit son hoan thién co tac
dung chéng tham cho cong trinh.
- Cong dung:
+ Chdng thim thuan, nguoc.
+ Trang tri theo mau sac dic trung.
- Céc loai son chéng thdm:
+ Son chéng tham tron xi mang.
+ Son chéng thAm mau.
2.4. Son chuyén dung khac.

- La céc loai son chuyén dung dung dé trang tri khac nhu:
+ Son gia dat hat.
+ Son nhil vang.

+ Son phu bong clear.

PHAN II: QUY TRINH THI CONG

1. Diéu kién thi cong
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1.1 Béi véi cong trinh méi thi cong xong:

Thoi gian tir lac hoan thién phan trat vita dén khi thi cong son can dam béo trén 28
ngay.

Nhin bang mat thuong thay khé tring.

Dung may do d6 am & mirc dudi 16%.

Khi chuan thi céng can dam bao thoi tiét khong mua nom, dd 4m khong khi thap.

Hién tuong Xu ly

Céac nguon gady am nhu nut tran, mang - Chong tham san sika trudc.

nudc, ro ri ong nudc, san nha vé sinh

Néu mit tuong bén ngoai tiép xtic véi - Can ch6ng thdm mit trong cua tuong
nang mua khong duoc trat, khong chéng | bang chdng thim san sika, chéng tham tron xi

thAm duoc, hodc xay trong 10 mong mang.

Néu tuong bi nhiém man, ki€ém hoéa (cé - Can dung son chong tham san sika va

hién twong dun mudi tring tir trong tudng) | SIEU KHANG MUOI KHANG KIEM dé thi

cong.
Néu tuong nhiém vo ciy, 14 cdy, mun cua, | - Can lam sach, son chéng thim tron xi
dat, xac dong vay nhu bc, so, hén. ming 1 dén 2 lugt [J Son 16t [ Son mau
Céc cong trinh ¢6 phan chan mong cao, - Can dung chong thim trén xi ming thi
hodc chan mong c6 cac ngudn am. cong 2 16p vong quanh tranh phong rop hodc

loang mau. Khuyén céo nén dé that kho hoac

dp gach

Trong qué trinh thi cong néu gip mua, - Can dung thi cong che chan 16p son
noém, d6 am khong khi cao moi thi cong tranh hién twong rira trdi, phong

rdp mang son do son chua kho gip nudc mua.

Khi thi cong néu tuong trat vita bang cat - Can pha thém 5% 10% nudc sach tinh
hat to khong nhin hodc tuong qua kho, khiét vao son 16t dé thi cong 16p dau tién.

qua nong thoi tiét hanh Tranh hién tuong 16 chan kim.




1.2 Déi v6i cac cong trinh cii, dé thoi gian tir 2 ndm tré 1én chua thi cong:

- Ngoai cac diéu ki¢n 6 muc 1 néu trén can chu y cac diéu ki¢n sau:

- Néu tudong cd6 nam moc, réu - Can tay rtra, xit, dung javen
- Neéu tuong cii, 16p vira trat mém, | - Can trat lai hoac, xtr Iy son chong
muc, vOi ve, son cii lau nam tham tron xi mang trude khi thi

cong. Khuyén céo st dung son min
dé thi cong tranh hién tuong 16t

mang son khi dung son bong.

- Néu cong trinh bi hoa hoan am | -  Can trat lai, hodc chdng thim bang

khoi vao tuong, bi ngam nudc do lut son chéng thdm tron xi mang hodc

16, chéng thim hoic dung son 16t SIEU
KHANG KIEM KHANG MUOL

2. Cac budc thi cong thong thuwong
Budce 1: Vé sinh bé mit, téy bui ban, réu mdc.
Budc 2: Ba bé mit néu bé mat khong nhin nhiu (C6 thé c6 hoic khong)
Budc 3: Thi cong son 16t va son phu:
- Son 16p 16t khang kiém 1an 1, dé kho it nhat 2 - 4 tiéng.
(1 Son tiép 16p 16t khang kiém lan 2, dé kho it nhat 2 — 4 tiéng dong ho.
[ Son 16p phii mau lan 1, dé kho it nhat 2 tiéng — 4 tiéng.
[ Son 16p phti mau lan 2.
3. Thi céong son chong tham trén xi ming
- Tron 8-11kg xi ming v&i nude sach (khoang 10 lit) sao cho hon hop vira sét
sét, dé ngam 1 thoi gian cho xi mang ngdm nudc hoan toan.
- Tron hén hop xi mang nay véi 1 thung 18 lit son chong thim. Dung may khay
khay déu
- Tron déu hdn hop trén va thi cong nhu sau:
+ Lan 16p 1, dé kho tir 2 — 4 tiéng [1 Lan 16p 2 (Tranh mua khoang 2-3 ngdy chd
cung hoa)
- Luu y: vira lan viea khudy déu hon hop son tranh lang xi. Can sir dung mdy khudy

chuyén dung dé déu mau.



PHAN III: CACH TINH SON TREN 1 CONG TRINH
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1. Cach tinh dién tich son tudng

- Lay 1 ngoi nha dic diém co ban nhu sau lam vi du
+ Dién tich: 100m2/san.
+ 2 tang d6 mai ca hai.
+ 1 mat tién.
+ 3 mit chong tham.
Ta lay: (Dién tich san x 5) = dién tich tudng can son ¢ 1 tang tic 100 x 5 = 500m?2
Vay 2 tang thi ta c6: 500m2 x 2= 1000 m2 tudng cta ca ngdi nha.

2. Cach tinh chi tiét lwong son
- Céch tinh nay chung ta s& tinh duoc s6 lugng tig loai son chi tiét cho ngdi nha.
2.1 Trong nha:

+ Son 16t ndi: - C bao nhiéu phong hodc khong gian thi chung day thung 16t.
Ta thay v&1 ngoi nha 100m2 san thong thuong ¢o :



1. 01 Phong khach.

2. 01 khu cau thang.

3. 01 phong ngu.

4. 01 phong bép va vé sinh.

Vay c6 tong 4 phong/ 1 san va 8 phong/2 san. ta can 8 thiing Iot.

- Son phu mau bong: Bang 60% tong sb 16t. Khoang 4 — 5 thung.
- Son siéu tring tran Cir trung binh 1 thung lan 2 16p duge 50 m2.
- Vay ta 200m2 san can trung binh 3-4 thung siéu tring.

2.2 Son chéng thim:
01 thung son duoc 100m2 hai 16p. Néu son mét bire ta 1dy dién tich birc d6 chia
100 s& ra s thung. Vi nha trén 1 hét khoang 3 thung
HOAC:
- Trung binh mot can nha 2 ting son ba mit chéng thdm thi hét 3 thung. Vay 1 tang
thi 1.5 thung, 3 tang thi 4.5 thung, 4 ting thi 6 thung.
2.3. Son mat tién:
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- Son lot ngoai:

Cr 1 6 ¢6 ctra hodc 1 phan chir A 1a 1 lon 51 16t
Nhu cong trinh trén anh hét khoang 18L + 2 lon 5 lit mat trudc
- Son mau béng ngoai: Bing 60% tong s 16t ngoai.



PHAN IV: QUY DINH BAO HANH

1. Han murc bao hanh cua cac loai son

Cac loai son dwgce bao hanh 3 nam.
Son chong thAm mau.

Son siéu trang noi that cao cp.

Son min ngoai that cao cap.

Son min ndi that.

Cac loai son dwgc bao hanh 5 nam.
Son 16t khang kiém noi that 5inl

Son bong ndi that cao cap 5inl.

Son chéng tham pha xi mang.

Son 16t khang kiém ngoai that cao cap.
Son bong ngoai that cao cip.

Son nhil vang anh kim.

. Cac loai son dwgc bdao hanh 7 nam:
Son 16t siéu khang kiém, khang mudi.
Son 16t khang kiém noi that cao cap 9inl.
Son bong noi that cao cap 9inl.

Son siéu bong ndi that cao cip NANO.
Son siéu bong ngoai that cao cadp NANO.

Cdc logi son khong duoc liét ké trén day sé khong dwoc bao hanh.

2. Yéu cau:

5.

Cong trinh can dugc xu ly vé sinh bé mat, tay rira bui ban, d6 am dudi 16%, xu
Iy triét dé cac ngudn am, nAm mée, mudi, kiém. Pugc son day du 2 16p son 1ot
khang kiém, hai 16p son phu va chong tham 21op day du. Thoi gian dé kho
gitra cac 16p son khi thi cong can dat tdi tiéu 4 tleng

Con phiéu bao hanh duoc cip boi cong ty cd ddy du con dau, chit ky, khong
rach hoac nhau lat.

. Céac truong hop trén cung mot dién tich, son nhiéu loai son c6 nhiéu mirc bao

hanh khac nhau, thi dién tich d6 duoc ap dung bdo hanh theo muc cta loai son
c6 thoi gian bao hanh thap nhat.

. Nhiing cong trinh méi (chua dugc thi cong son 1an nao) dugc bao hanh diy du

thoi gian theo quy dinh khi cong trinh d6 co6 thoi gian tinh tir luc hoan thi¢n
xong viéc xay trat vita, lat nén dén lac son 1a: 28 ngay dén 6 thang sau. Trudng
hop ngoai thoi gian nay tat ca cac loai son déu bi giam thoi gian bao hanh
xudng mot nira thoi gian.
Cac truong hop khong dugce bao hanh:

+ Cong trinh cii x4y trat bang vira ba ta, c6 tron voi.

+ Cong trinh cii c6 16p vita trat bong tréc, khong danh chic.
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+ Cong trinh cii da dung 16p son min, voi, ve, hodc 16p son bong nhung bi thoai
h6éa mang son.

+ Cong trinh bi hoa hoan, ngép lut, am khai, dau m&, nhiém hoa chat, mudi, hoi
ruou, kiém, va cac tic nhan anh huong dén chat lugng clia son xay ra trudc va sau
khi thi cong déu khong duogc bao hanh.

+ Céc cong trinh bi am, cdc ngudn am ma khong dugc xur 1y trude khi thi cong,
trong khi thi cong, sau khi thi cong xong déu khong dugc bao hanh.

+ Cong trinh thi cong co st dung san pham son hoidc phu gia ctia cong ty khac
trén thi truong déu khong dugc bao hanh.

+ Cac cong trinh khong thi cong dung quy trinh, dung chung loai, cong dung,
lidu lwong cua san pham.

6. QUY TRINH XUAT PHIEU BAO HANH

6.1 Nhan vién cong ty hoic dai Iy can dén cong trinh, khao sat va dién day du
thong tin trong phiéu khao sat.

6.2Nhan vién hoic dai 1y can chup anh cong trinh trude khi thi cong.

6.3Nhan vién hodc dai 1y can chup anh cong trinh sau khi lan 16t.

6.4Nhan vién cong ty hodc dai 1y can chup anh cong trinh sau khi thi cong xong.

6.5Nhan vién cong ty hodc dai 1y can chup anh héa don ban hang c6 chit ky caa
chu cong trinh.

6.6 Cong ty s& xuat phiéu bao hanh cho chul cong trinh trong thoi gian tdi da 1a 30
ngay ké tir ngay hoan thanh thi cong son.

PHAN VI: QUY TRINH BAO HANH SAN PHAM

1. Khidaily tiép nhan thong tin su cd tai cong trinh, can thong bao cho nhéan vién
cong ty quan ly khu vuec.

2. Nhan vién cong ty dén cong trinh ghi nhan hién trang va 1iy thong tin tir phiéu
bao hanh ma chu cong trinh dang gitr dién vao file mém PHIEU GHI NHAN
SU CO TAI CONG TRINH.

3. Cong ty phan hdi nguyén nhan xay ra sy cb.

4. Néu do 16i phan son cong ty sé& tién hanh cap son dé son lai tai khu vuc xay ra
Su cO.



