
Dear Customers, 

SunFire is adding support to address the new law* requiring all insurance producers to include their 

California license number on external facing communications. This accounts for comparison emails, esig 

emails, and confirmation emails from SunFire.   

NOTE: Agents will need to take action to add their CA License Number to their profile. 

  

Step 1. Navigate to the gear icon located in the bottom right corner of the screen. (If you are unable to 

see this button, please notify your Account Manager) 

 

Step 2: Under “Your Information” add the appropriate CA license number  

 

Step 3: Scroll to the bottom of the page to save changes. 

 

 

If you have any concerns with this process, please reach out to discuss all options.  

For more information: 

* California Insurance Code section 1725.5, as amended by Senate Bill 1242 Committee on Insurance, 

Chapter 424, Statutes of 2022. 

https://www.insurance.ca.gov/0200-industry/0110-whats-new/upload/New-Law-Requires-Licensees-to-I

nclude-Their-License-Number-on-Emails.pdf  

https://www.insurance.ca.gov/0200-industry/0110-whats-new/upload/New-Law-Requires-Licensees-to-Include-Their-License-Number-on-Emails.pdf
https://www.insurance.ca.gov/0200-industry/0110-whats-new/upload/New-Law-Requires-Licensees-to-Include-Their-License-Number-on-Emails.pdf

