
Wafid App Policies 
 
1.⁠ ⁠User Eligibility 
Wafid is intended for newcomers to Egypt. By using the app, you confirm the accuracy of the 
information you provide and that you are using the app for personal, non-commercial purposes. 
 
2.⁠ ⁠Privacy and Data Protection 
Your privacy matters to us. We only collect basic information to help you use our services (such as your 
name, contact information, and location). We do not sell or share your data with third parties without 
your permission. 
 
3.⁠ ⁠Account Use 
You are responsible for maintaining the security of your account. Do not share your login information. If 
you notice any suspicious activity, please contact our support team immediately. 
 
4.⁠ ⁠Content and Communication 
Wafid is a safe space. We do not tolerate hate speech, discrimination, harassment, or any illegal 
activity. Users who violate these rules may be suspended or banned. 
 
5.⁠ ⁠Services and Offers 
We connect you with housing options, schools, jobs, suppliers, and more. While we make every effort 
to verify service providers, Wafid is not responsible for the quality or results of external services. 
 
6.⁠ ⁠Changes and Updates 
We may update these policies to improve the app. We will notify you of major changes, but it is your 
responsibility to review our terms regularly. 
 
7.⁠ ⁠Support 
For assistance or to report a problem, you can contact our support team via the app. 
 

Contact details 

Email address: info@mindholding.net 
Website: https://www.mindholding.net/ 
 
 


