fever

The First Round

About the experience

What can | expect from the event?

The First Round (formerly Imperfect Strangers) is a weekly event designed to help
individuals expand their social circles. It offers a relaxed environment where
participants can engage in meaningful conversations with like-minded people,
facilitated by smart matching and engaging questions.

Do | need to complete the questionnaire?

Yes, it is mandatory to answer the questionnaire at least 48 hours before the event
starts, you won't be able to attend without it and it'll be considered a cancellation
with the possibility of rescheduling.

How are groups formed?

Groups are formed based on the responses to the questionnaire you complete after
booking. The aim is to match you with individuals who share similar interests and
preferences, enhancing the quality of interactions.

What should | expect during the event?

Expect an evening of engaging conversations, fun games, and the opportunity to
meet new people in a relaxed setting. The event is designed to eliminate awkward
small talk and foster genuine connections.

Is The First Round a dating experience?

The First Round Experience isn't a dating event — it's about meeting interesting
people and expanding your social circle in a relaxed, enjoyable setting. If a special
connection happens... well, that's entirely up to you!

Can | go if I'm too shy?
Sure! You won't be alone. A host will welcome you and make sure your experience is
as fun and smooth as possible!

What age range can | expect at my The First Round table?

We aim to have a5 to 15-year age range at each table. However, the age variation
may depend on the number of participants in your city. The range tends to be
narrower in larger cities, while smaller cities may have a wider age range.



Can | change the date of my ticket? Are refunds allowed?

You can cancel your participation in an event free of charge up until 48 hours before
the start of the experience. Any cancellation made in less than 48 hours ahead will
be considered late and will not be reimbursed or postponed. To respect other
participants and the restaurant, please cancel your participation through the
application if you can no longer attend.

If you would like to make the change, please contact us and include the ticket ID
associated with your purchase (What is the ticket ID?). You can also check if this
option is available by consulting your ticket in the "Tickets" section of the Fever App
where, if enabled, the "Change date and/or time" button will appear. Follow the steps
indicated in the link to change the date and/or time of the ticket.

For more information, you can consult our T&Cs.

How often can | attend?
The event is held weekly, and you're welcome to attend as often as you like. Each
week offers fresh faces and new opportunities to connect.

How can | contact the organizers if | have more questions?
For additional inquiries, please reach out through the Fever app's support section or
visit their official website at.

Where is the experience located?

The event takes place at a secret location in your city. The exact venue details will be
emailed to you 24 hours before the event starts. We have multiple locations across
the city and always try to not let you repeat a location you've already visited.

How long does the experience last? (only the number)
For you to have an estimate, people usually spend 2h at this experience.

Will food and beverage be available on site for purchase?

The entry fee covers the curated experience, including activities and matching. Food
and drinks are not included and should be purchased separately at the venue.
Gluten-free and vegan options can be requested; for more information, please check
your purchase confirmation email.

Is there parking available?
Unfortunately, we can't ensure there will be parking at the venue, so we recommend
you don't arrive by car.

Is there a dress code?
There's no defined dress code for this experience; a casual look will be fine.

About tickets

Where can | get tickets?
In the Fever App, available on Google Play and the Apple Store


https://fever.zendesk.com/hc/en-us/requests/new
https://docs.google.com/document/d/e/2PACX-1vSVRJ1Z5-8gFm17oKLfc1rcA_HQk0tfJdZ8J4EOwBjPOBrfX-AvXaaGoq7vPNos-r2V4U4PxCfXUyar/pub
https://play.google.com/store/apps/details?id=com.feverup.fever&hl=en
https://apps.apple.com/us/app/fever-discover-book-enjoy/id497702817

On the Fever website

Can | purchase tickets at the door?
Tickets will not be sold on site; they can only be purchased in the Fever App or on the
Fever website.

Do | need to print my ticket?

You can find your ticket in the "Tickets" section of the Fever app (you can download it
from the Apple App Store or Google Play). Please remember to log in with the same
login method used to make the purchase.

I can't find my ticket. What should | do?

You can view your ticket in the Fever app, within the Tickets section. If you don't have
the app installed, you can download it from the Apple Store or Google Play.
Remember to log in using the same account that you used when buying the tickets.
If you still cannot find your ticket, please contact us.

About access to the event

Do | need to arrive at the start of my scheduled session?
Please arrive at the time stated on your ticket; late entry might not be permitted.

Can | bring animals? Are service dogs allowed?
Unfortunately, no animals are allowed in this event's location—not even service
animals.

Is the venue accessible?
Yes, the event is being held in an accessible venue.

Is the experience accessible for deaf/visually impaired people?
We are happy to confirm that people with visual or hearing impairments will be able
to enjoy this experience.

Are there chairs available? Can | be seated during the experience/exhibition?
This is a seated experience, so seating will be available for every guest.

Will restrooms be available on site?
This venue has restrooms—please ask the staff on site for indications.

Can | take photos or record the experience?
Feel free to take photos and share them. When taking photos, please make sure not
to disturb other customers. Professional equipment and tripods are not permitted.

Is there a Lost & Found?
We would recommend asking the staff at the venue if they have found your
belongings.

Is there an age requirement?
Participants must be 18 years or older and possess a valid ID to attend.


https://feverup.com/
https://feverup.com/
https://apps.apple.com/us/app/fever-discover-book-enjoy/id497702817
https://play.google.com/store/apps/details?id=com.feverup.fever&hl=en
https://apps.apple.com/us/app/fever-discover-book-enjoy/id497702817
https://play.google.com/store/apps/details?id=com.feverup.fever&hl=en
https://fever.zendesk.com/hc/en-us/requests/new

