
 

 
ACCESSING VENICE VR EXPANDED 2021 ON VIVEPORT 

 
Viveport is HTC VIVE’s virtual reality app store and subscription service. We’re available in 70 
countries and support the following PC VR headsets via SteamVR: 
 

●​ VIVE Original, VIVE Pro/Pro 2, VIVE Cosmos & Cosmos Elite  
●​ Oculus Rift + Rift S 
●​ Oculus Quest Link (USB-C & WiFi) 
●​ Valve Index 
●​ Windows Mixed Reality (HP Reverb, Asus, Dell, etc...) 
●​ Other SteamVR native headsets (e.g. Pimax)​

 
Prerequisites:  

 
●​ You will need to create a Viveport account to access Venice VR Expanded 2021 content 

(Viveport accounts require a valid email address). If you have an existing Viveport 
account, please login without creating a new account. 

●​ You will also need a Steam account and will need to have SteamVR installed.  
●​ If using an Oculus device, you will need to enable “unknown sources” within Oculus’ 

Desktop client to launch Viveport content.  
●​ In order to access the Venice International Film Festival content, you will need your 

personal content redeem code provided as part of your Festival Accreditation. Please 
register and login to your Boxol account to request your code. 

 
 
Headset Specific Setup Instructions: 
A detailed guide to all Viveport supported headsets can be found here: 
https://www.viveport.com/supports-all-major-headsets 
 
●​ VIVE Devices: Download and install Vive Hardware/Software installer. 
●​ Oculus Rift / Rift S / Oculus Quest Link: The festival’s content is supported via SteamVR. 

Oculus devices require “unknown sources” to be enabled within the Oculus app settings. 
Please refer to this guide for detailed instructions on using Oculus devices with Viveport. 

●​ Valve Index 
●​ Windows Mixed Reality: Download and install the WMR portal, SteamVR, and WMR for 

SteamVR Plugin. Note - not all content may work with WMR headsets - each content’s store 
page lists what devices that content is compatible with.  

https://www.viveport.com/store/setup/plans?auth_config=&new_sso_flow=false
https://store.steampowered.com/
https://store.steampowered.com/app/250820/SteamVR/
https://support.oculus.com/articles/headsets-and-accessories/oculus-rift-s/unknown-sources/
https://labiennale.boxol.it/BiennaleCinemaAccreditati/en/account/login?returnUrl=https%3a%2f%2flabiennale.boxol.it%2fBiennaleCinemaAccreditati%2fit%2fcard%2faccredito-biennale-2021%2f339599
https://www.viveport.com/supports-all-major-headsets
https://www.vive.com/us/setup/
https://www.vive.com/eu/setup/
https://www.viveport.com/user-guide-oculus-quest
https://www.viveport.com/user-guide-oculus-quest
https://www.viveport.com/user-guide-valve-index
https://www.viveport.com/user-guide-wmr
https://store.steampowered.com/app/719950/Windows_Mixed_Reality_for_SteamVR/
https://store.steampowered.com/app/719950/Windows_Mixed_Reality_for_SteamVR/


 

 
 
 
Hardware support inherently varies from title to title. Please always reference a given title’s 
store page to confirm if a given VR headset is supported by any specific piece of content.  
 
 
HOW TO DOWNLOAD, INSTALL AND LAUNCH VENICE FESTIVAL CONTENT 
 

1)​ If not previously installed, you must first download the Viveport PC client via 
www.viveport.com or directly via this link. You will need to sign into (or register) for both 
a Steam account, as well as a Viveport account.  

 
 

2)​ Open the Viveport PC client and log in. You need a valid email address to set up a free 
Viveport account. You will not need to input credit card details for the checkout.​
 

3)​ To access the Venice Festival content, navigate to www.viveport.com/myredeem, or on 
the desktop client via the “Redeem” option accessible by clicking on your profile picture 
to open the client’s menu. You must then input your unique content redeem code. This 
code is provided by the Venice Accreditations office, and is unique to you. 

 
 

4)​ Once your code is accepted, you will be presented with a shopping cart checkout 
screen that asks for several inputs to proceed. Your shopping cart should have a zero 
balance and reflect that a discount code has been applied. Since no payment is 
required, you’ll need to simply input your email address (and zip code), check the Terms 
of Use box, and click “PLACE YOUR ORDER”.  

http://www.viveport.com
https://dl.vive.com/oobe/VIVEPORT/ViveportSetup.exe
https://dl.vive.com/oobe/VIVEPORT/ViveportSetup.exe
https://www.viveport.com/myredeem?utm_source=crm_venice&utm_medium=email&utm_campaign=venice2021


 

​
 

5)​ You’ll next see an “order complete” page. The Venice VR content will now be added to 
your Library. To install it, navigate to the Library tab within your Viveport PC Client, click 
on “Purchased” in the left hand column to help filter for Venice VR content. 
 

6)​ Simply hover any piece of content to show the download/launch options for any given 
title.  

 
​
​
​
​
​



 

The Venice VR Expanded Festival selection is published on Viveport:​
https://www.viveport.com/venice-vr-expanded-2021​

​
​
You may also access the 24 Viveport Titles for Venice here:​
​
IN COMPETITION 

●​ Anandala​ ​
https://www.viveport.com/da3ea2fa-fc31-4e59-a270-f98867ced4d5 

●​ Angels Of Amsterdam ​
https://www.viveport.com/2aabedac-517f-4289-9c44-42c59b16b173 

●​ Caves​ ​
https://www.viveport.com/0c61b64a-9ced-4681-a02a-61c6bec774bc 

●​ Container​ ​
https://www.viveport.com/14339e62-dbd8-4b60-9299-41ef68e4f56f 

●​ End of Night​ ​
https://www.viveport.com/d9178f37-13cd-4d37-b70f-a31f77b6e4bc 

●​ Genesis​ ​
https://www.viveport.com/b6aeb609-bd5c-40f7-b4f2-e49de9ee6565 

●​ Glimpse​ ​
https://www.viveport.com/6131e1dd-3b68-45cd-bb53-4aa6c4c88764 

●​ Il Dubbio Episode 2​ ​
https://www.viveport.com/1cb9fc46-f347-4e81-bbb2-b3992cf7110e 

●​ Kusunda​ ​
https://www.viveport.com/6deaafe8-356a-46f5-9ada-3b1e1cb285db 

●​ LE BAL DE PARIS DE BLANCA LI​
https://www.viveport.com/956a9c4f-ce17-4d4e-b8e1-3f2cbfef329d 

●​ MYRIAD.Where we connect. VR Experience​
https://www.viveport.com/692ba330-df73-4eb4-80d7-b3a2663b7035 

●​ Reeducated​ ​
https://www.viveport.com/a1bf1e68-3bb2-4767-a411-9aac2798d8ae 

https://www.viveport.com/venice-vr-expanded-2021?utm_source=crm_venice&utm_medium=email&utm_campaign=venice2021


 

●​ Samsara ​ ​
https://www.viveport.com/8f07328d-1664-4123-8fa9-edd406467129 

●​ Tearless​ ​
https://www.viveport.com/c3933b9d-f690-4042-9717-ddd7dc6b8b73 

●​ The Final Wish​ ​
https://www.viveport.com/1e9293ef-e7ba-4721-8877-9f9b78321084 

●​ The Sick Rose​​
https://www.viveport.com/8d5ba05e-0b57-4ee0-aa50-05a9f59e861f 

●​ The Starry Sand Beach​
https://www.viveport.com/51e5eac7-ceb3-4ee8-bf4f-38d574932fa2 

​  
BEST OF  - OUT OF COMPETITION​  

●​ Mare ​ ​
https://www.viveport.com/8273fd08-a305-40af-bbec-39a2be82a614 

●​ Maskmaker​ ​
https://www.viveport.com/94c3ae1b-5363-49bd-8193-7a6ea5fde126 

●​ Micro Monsters with David Attenborough​
https://www.viveport.com/51fc94ec-5ad3-45e6-a5ef-efef6235faa5 

●​ Mind VR Exploration​ ​
https://www.viveport.com/d9bec36a-425e-4057-90e1-68f66089e6df 

●​ Sam & Max: This Time It’s Virtual​
https://www.viveport.com/a4f0da88-bc8e-46c9-b7a1-097dac252958 

●​ Wraith: The Oblivion – Afterlife​
https://www.viveport.com/5c02a930-aada-424c-8071-ba0bf4f7f100 

​  
Biennale College​  

●​ Lavrynthos​ ​
https://www.viveport.com/a5b18a08-20db-49de-9727-0dbe6c58366d 

 
 
NEED HELP? 
If you require assistance redeeming your content redeem code, please reach out to the Venice 
Accreditations office for assistance.  
 
If you require technical assistance with configuring or launching content from Viveport  – 
please submit a support request via this form. Please include “Venice” in the subject line 
followed by a short description of the problem you're encountering. Please provide as detailed 
info about the issue as possible as well as any potential reproduction steps in order to help 
facilitate troubleshooting. 

https://service.viveport.com/hc/en-us/requests/new

