
Community group research note 
capture  
 
Date: ​
 
Community group name: ​
 
Note taker name:  

 
​
Participant Number:              *Store the name in participant list doc 
​

 
 
Section 1 | Questions about them, their use of/interest in online​
​
Have you ever used the internet? What for?/ What has stopped you? Would you like to ?​
 
 
 
 
​
​
Have you been on zoom? or an online video call??​
 
 
 
​
​
If yes: How did/do you find that? What do you like? What do you find difficult?​
​
​
 
 
 
​
If no: Do you know what zoom is? Is it something you would like to do? Why? 
 
 
 
 
 

https://docs.google.com/document/d/1bLSA2p7VXFk1tpYgmYY-ku-TVudr0mURZ43tiIjfSLg/edit


​
 
Section 2 | Use cards to make a befriending call & discuss group activities  
 
Which tablet are they using? 
​
 
 
 
​
Observations about how they  follow instructions to join the call… 
​
 
 
 
 
 
Observations during the call…​
 
 
 
 
 
​
 
Can they leave the call? ​
​
 
 
 
 
​
How did they find this activity?​
​
 
 
 
 
​
Which of the cards/activities are they most interested in?​
 
 
 
 

 



 
Section 3 | Visiting the street they grew up on ​
​
Which tablet are they using?​
 
 
 
 
​
Can they start/unlock the tablet?  
 
 
 
 
 
 
Can they use the tablet controls and move around the screen?  
 
 
 
 
 
 
Can they hold the tablet? 
 
 
 
 
​
 
​
How did they find this activity? 
 
 
 
 

 
 
Section 4 | Wrap up ​
​
How do you feel about using the tablets today? ​
 
 
 



​
Did you enjoy it? What was the best bit?​
 
 
 
​
​
Did you find anything particularly challenging? ​
 
 
 
 
 
 
​
 
Does anything concern you about using the tablets?​
 
 
 
 
 
 
Interested in taking part further?​
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