
 
How to apply for DigiD and care allowance 

(Zorgtoeslag) 
 

 
How do I apply for a health care allowance? 
You will not automatically receive a healthcare allowance. You can request this 
yourself using My Allowances. 
 
Note: The taxes office in the Netherlands pays only from the 1st day of 
the next month following the date with which you were registered at the 
municipality and applied for the health insurance. 
 
Read step by step what to do: 
 
Prepare application 
Please check the following points before applying for health care allowance. 
 

1.​DIGID 
 

●​ I have a DigiD 
You need a DigiD for your application. This consists of a DigiD username 
and a password.  

 
●​ No DigiD yet? You can apply for a DigiD using this link 
●​ You can skip the step of “ID verification”, after activating your DigiD with 

the code you receive in a letter, username and password are what you 
need to log in in the different government websites. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.government.nl/topics/online-access-to-public-services-european-economic-area-eidas/digid/digid-applications-from-the-netherlands


 
 
 
 
 
 
If you applied for a DigiD you will receive a 
letter with an activation code by post. You will 
receive this letter within 3 business days at the 
address where you have registered with your 
municipality. Please note: Your DigiD is 
personalised. You are not allowed to apply for a 
DigiD that is meant for someone else. 
 
Take note of the username and password you 
assigned to this because once you get the letter 
with the code, you will need to use this 
information to log in. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Another information you also need to apply for the care allowance: 
 

●​ I have information about my income at hand: As an au pair you don’t 
earn a salary but pocket money, therefore your income is 0 euro. 

 
●​ I have activated my Message Box on My Government. 

Useful! Because then you will receive an email as soon as there is mail 
about your application. 

 
Not done yet? Activate your account on https://mijn.overheid.nl 

https://mijn.overheid.nl


Are you ready? Then you can now apply for your healthcare allowance: 
 

2.​CARE ALLOWANCE (ZORGTOESLAG) 
 

Log in here to My Allowances (mijn toeslagen), with your DigiD:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Onder 'Zorgtoeslag', selecteer 'Ik wil mijn 
zorgtoeslag aanvragen'. 
 
 
Non EU citizen: As the starting date 
you need to put the same as your 
municipality registration (same date 
for the health insurance too). 
EU citizen:  As the starting date you 
need to put the same as your 

https://www.belastingdienst.nl/wps/wcm/connect/bldcontentnl/belastingdienst/prive/toeslagen/inloggen_op_mijn_toeslagen


municipality registration (same date 
for the health insurance too). 

 
 
The first question asks you to 
confirm if you live with the 
mentioned people, you will find the 
first name letter and last name of 
your host parents, if it is right then 
you choose the option JA. 
 
 
 
 
 
 

The following questions are not applicable for you so you will need to 
choose for NEE. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Uw (nieuwe) inkomen over: in this 
part they are asking you about your 
income; as an Au pair you don't earn a 
formal salary but pocket money therefore 
you will need to write  0 (zero) down.   
Afterwards press “volgende”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
In the last pic you will find the confirmation of your request. They normally take 
a period of 5 weeks to verify that the bank account number you just provided 
them exists under your name. 



Finished? You leave My allowances by first going to your name and then 
choosing 'Log out'. You can always log in again. For example, if you want to 
review your data. Or if you want to let them know that something has changed. 
 
You will usually receive a letter in your Mijn Overheid inbox within 5 
weeks of your application. 
The message is called 'Advance payment'. You will receive this decision in your 
Mijn overheid inbox. They then pay your allowance to you around the 20th of 
the month. Has it already been the 20th? Then you have to wait until the 
next payment day. 
 
Do you still receive a supplement for the past few months? You will then 
receive this surcharge on your account in one go, together with the first 
payment. The taxes office in the Netherlands has decided to pay only 
from the 1st day of the next month following the date with which you 
were registered at the municipality. 
 

3.​CANCELLING/STOPPING CARE ALLOWANCE 
 
How to cancel Health Care Allowance? 
 
Tip: please terminate the allowance at least two months before you leave The 
Netherlands. This will prevent you from receiving an allowance, even after 
departure, which you will have to pay back to the taxes office. 
 
The request to cancel the allowance is just not processed within a few working 
days, this takes more time. 
 
You can cancel this allowance by calling: 0800 - 0543 (free). Available from 
Monday till Thursday from 8.00 to 20.00 and on Friday from 8.00 to 17.00. Make 
sure you have the BSN of the au pair when you call! 
 
If the au pair has DigiD she can also cancel the allowance online here:  
 
 
 
 
 
 
 
 

 
 
 
 

https://www.belastingdienst.nl/wps/wcm/connect/bldcontentnl/belastingdienst/prive/toeslagen/inloggen_op_mijn_toeslagen


 
 
 

​ ​ ​
Here you need to fill in the 
expiry date of your residence 
card or the last day of your 
stay in the Netherlands. 

 
 
 
 
​ ​ ​ ​ ​  
What happens after my allowance has been stopped? 
You will receive a new advance payment decision in My Allowances within 5 
weeks after the allowance has been discontinued. Do you have to repay the 
surcharge? Then you will receive a letter with a Giro collection form or payment 
information. The letter tells you how to repay. 
 
Success! 
 

 
 

Nina.care Team 

  
Nina.care Au Pair agency 

www.nina.care 
Hendrik Figeeweg 1-P,  

2031 BJ  Haarlem 
 

 
 
 
 

 
 

http://www.nannynina.nl/

