Merit Badge Away Day FAQ

You were at an Austin FC Away Day game and some lovely person handed you a card
promising you a free patch. Now what?

How do | get my patch?
Send the card itself, along with a self-addressed, stamped-envelope to:

ATX Cut Crew
PO Box 180955
Austin TX 78718

Once received, the Merit Badge team will send you out a patch within 6-8 weeks.

Is there a cost for the patch?
Nope! Patches are provided for free thanks to Odd Colored Sheep and Los Verdes to
thank you for traveling to support our boys. We do ask that you pay shipping via a
self-addressed, stamped-envelopes though.

Can | redeem multiple patches, either from the same or multiple trips with a single
self-addressed, stamped-envelope?
Yes, typically you can ship up to two patches with one stamp. If you're redeeming more
than that, we recommend putting on additional postage.

| went to the game, but no one gave me a card. Can I still get a patch?
Sorry about that! Absolutely you can still get one. Send us an email at
meritbadges@atxcutcrew.com along with some proof of your travels, like a photo of you at
the game, a copy of your ticket, etc. and we'll get you sorted.

Why don’t you just give out patches at the game?
Traveling is stressful, so it's easy to lose a patch at the game or during the festivities.
Rather than risk it, we’ll just send you one once you’re home. It also helps us keep this a
free service by making sure we don’t accidentally make too many patches.

I've got a question that isn’t answered here. Who can | talk to?
If you’re in Los Verdes, the easiest place to ask is in the Slack channel
#team-merit-badges. Otherwise, feel free to send us an email at
meritbadges@atxcutcrew.com.
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