BHUMAHHE!

C OCOBO BHUMATEJIBHOCTBIO O3HAKOMTECH C YCJTOBHUSAMUA HACTOSIIENR
ODEPTHI!

Ecan Bbl He comiacHbl XOTsl ObI C OAHUM U3 MOJIOKeHHH, YkazaHHbIX B Odepre, TO BbI HE MOKeTe
ABJATHCA 3aKA3YHKOM U 3aKJIIOYHMTH JOTOBOP MO0 MHAMBHUAYAJIBHOMY W/ MJIN TPYNIIIOBOMY 00y4YeHH IO
¢ Ucnoanuresem, camozansatoid Oubroii KOpbeBHO#H AJISIMOBCKOI

Bo3HukIme BONpochl BbI MOKeTe 32/1aTh 110 JIeKTPOHHOI mouTe: aolgau.ru

MYBJINYHAS O®EPTA: JIOTOBOP HA OKA3AHUE KOHCYJIGTAIIMOHHBIX YCJIVT
(TPYIIIIOBOY N UHANBUIYAJILHBI ®OPMAT)

T. PocToB-na-Jlony B pemakmuu 1 ot 01.07.2024r.
Hacrosimiert myOnuuHod odeprori (manee - «Odepray) camo3ansaThbiii AJjsiMoBckasi Ouibra
IOpbeBHa (MHH421710153342), neiicTByromas CaMOCTOATENBHO W B COOCTBEHHBIX HWHTepecax,
nMeHyemas B JanbpHeinieM «VICIoMHUTENb», ¢ OIHOM CTOPOHBI, MpeularaeT 3aKkjJuHUTh JOTOBOP IO
WHAWBUAYaTbHOMY W/WIM TPYNIIOBOMY KOHCYJIBTUPOBAHUIO Ha HWKEYKazaHHBIX ycioBusix OdepTsl, ¢
JOOBIM  OTO3BABIIMMCSI COBEPUICHHOIICTHUM (U3WYECKUM JIMIIOM, B TOM YHCIE€ WHAWBHIYaJTHHBIM
IpeanpuHUMaTeneM, IOpUITIeCKIM JIUIIOM, HIMEHYEMBIM B JalibHelIeM «3aka3umuk», ¢ JpyTroi CTOPOHBI:

TEPMUHBI U OITPEJEJIEHUA
B nHacrosieM 10roBope UCIOIb3YIOTCS CIEIYONIUE TEPMUHBI U OIIPEIECIICHHUS

Yeayrn nmo KOHCYJLTHPOBAHMIO (Hajlee — KOHCYJBTHPOBAHWE) — YCIYI'M IO KOHCYIBTHPOBAaHHUIO
3aKaz4yMKa C LeJIBI0 IOTy4eHHs MOCICIHUM 3HAHUN M HAaBBIKOB HA TEMY ITPUOOPETEHHOM KOHCYIBTAIIH.

YkazaHHbBIC YCIIyTH TPOBOIATCS TIPH WHIWBUIYATbHBIX OHJIAMH BCTpeyax, a Takxke B (hopMe TPYIIIOBBIX
oHJIaliH BcTped. @opma KOHCYIBTHPOBAHUS HMHIMBHIYAIbHAS WM IPYINOBasi BEIOUpaeTcst 3aKa3qnKoM
CaMOCTOSITEIBHO 0 MOMeHTa oruiaThel. [IporpaMMa oOydeHus yka3aHa Ha caiire https://kyrs.agulas.me/

B caywae pasHoracuii cBeAeHWH, YKa3aHHBIX Ha caiiTe W B HAcTOAMIEH odepTe MPUMEHSIOTCS

YCIIOBUS, YKa3aHHbIC Ha caiite https://kyrs.agulas.me/ u ero moapasuenax.

B cnyuae pazHoracuu BeAeHHH, yKa3aHHBIX Ha caiiTe, B oepre U B yaTe MPUMEHSIOTCS YCIOBUS,
yKa3aHHBIE B YaTe.

HcnonnuTtenb - HEMOCPEACTBEHHO camo3aHAThId AnsMmoBckas Onbra FOpreBHA, a Takke WHBIC JINIIA,
nerctByomue ot uMeHu AnsamoBckoil O.10., 3a yciyru KOTOphIX B paMKaxX HacCTOSIIETO 10TOBOpPa HECET
orBeTcTBEHHOCTH AirstmoBckas O.1O.

3aka3umk — coBepuIeHHONETHee (U3NYECKOE JIMIO, WHIANBUAYAIBHBIA  IPeINpUHAMATENb,
YIIOTHOMOYEHHBIH MPeACTaBUTENb I0PUAMYECKOro JUIa, ocyniecTBuBiIee Akuent OdepTsl, sBistomeecs
OoTpeOHUTENEeM IUIATHBIX KOHCYJIBTALIMOHHBIX YCIYT IO 3aKioueHHoMy JloroBopy, MO0 MpaBOMOYHBIH
Npe/ICTaBUTENb HECOBEPIICHHOJIETHETO JIMIA, KOTopoe OyJeT MoTpeduTeneM IIaTHRIX 00pa3oBaTeIbHBIX

YCIIYT.

Odepra - Hacrosmiee nyONIMYHOE TpEIOKeHWE VICIIOMHUTENs, aJpecoBaHHOE  JHOOOMY
COBEpIICHHOJIETHEMY (PH3UYECKOMY JIHITY, WHAMBHUIYyaTFHOMY MPEANPHHUMATEN0 WIH FOPUINIECKOMY
vy (3aKa3uMKy) O 3aKIIOUCHHH JIOTOBOpa HAa OKa3aHUE IUIATHBIX YCIYT IO TPYNIOBOMY H/HIIH
WHIWBUIYAIbHOMY KOHCYJIBTHUPOBAHHUIO B COOTBETCTBUU cO cT. 432, 435, 437 I'K P®, cogepxaiiee Bce
CYIIIECTBEHHBIC YCIOBHSA JaHHOTO JOTOBOpa, OMyOIMKOBaHHOE Ha caire https://kyrs.agulas.me/ u ero

noapasaciiax, KOTopoC IpuHUMACTCA 3aKa3unKoM 6630FOBOp0‘{H0 1 HC IIOAJIC)KHUT 060y)K,Zl6HI/IIO.
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Axkuent odepTbl — AcicTBUS 3aka3uuka, yKa3aHHBIE B HACTOSIIEM JOTOBOPE, MOATBEPKIAIOIINE
COTJIaCHe C YCJIOBUSMH HACTOAIIETO JIOTOBOPA M €ro 3akKifoueHHe Oe3 IMOMMUCAHWS JTOTIONHUTEIBHBIX
JIOKYMEHTOB.

AkrienitoM O(epThl SBISIETCS OCYIISCTBICHUE 3aKa3uMKOM OIUIaThl YCIYT B COOTBETCTBHHU C
ycrmoBusMu  Hactosimero  JloroBopa w  caiita Mcmommmrens: https://kyrs.aqulas.me/ w/unu  ero

noapasaciamu, u /MIIH oILaTa 1o CCBLIKE, HpCI[OCTaBJ'IeHHOﬁ Hcnonaurenem.

Cpok oxa3aHHus yCJIyr — NPOAODKUTENBHOCTh KOHCYJIBTALMOHHBIX YCIIYT, YKa3aHHBIX Ha CalTe W/UIU B
nporpaMmme KOHCYJIBTHPOBaHUsI, KOTOpasi M3MEpsieTcsl B HEJesX, MecsIax Wi JHsIX. KOHKpeTHbIe ATkl
OKa3aHUsl yCIyr MOTYT OBITh yKazaHbl Ha IUIaTQOpME W/WIM 3aKPBITOM 4aTe, W/WIM COIIaCcOBaHBI
CTOPOHAMH B XOJI€ NIEPENHICKH B MECCEHIKEPax.

I[IporpaMmma KoHCYIbTHPOBaHMSI — ompejelieHa Ha caiite https://kyrs.aqulas.me/ u ero moapasmenax
W/WIM B TPWIOKEHUSX K HACTOAIIEMY JOTOBOpPY OOBeM yciyr (HampuMep, KOJIMYECTBO BCTpEY,
HAJINYHE/OTCYTCTBHE 4Yara W Jp.), COCTABISIONIUX MPOTPAMMBI Ucnonmaurens. Ilporpamma
KOHCYJIETUPOBaHHS  TaKKe MOXET ObITh yka3zaHa Ha  miargopme (eciu JOCTYyn K TaKOBOM
MIPEIyCMOTPEH).

IIporpaMma KOHCYJLTHpPOBaHHWS (Jajlee — MporpaMMa) — CHCTEMAaTH3MPOBaHHAs WH(OpMAIHs Ha
TEMy yBEIWYEHHS O0beMa IMPOAaXk YCIyI/TOBapoB 3aKa3uMKa B COLMAIBHBIX CETSX, COCTOSINAs W3
BHJICO3aNUCEH, pACChUIOK, JOMAITHUX 33JaHuif, IMOJIE3HBIX MAaTrepHalioB, IPEIOCTaBICHHAS
HcnonmauTteneM 3aka3dyniKy W/WIA IIpeIOoCTaBiIseMas HEMOCPEIACTBEHHO Ha BcTpedax (B dopme doto,
BUJICO, aylIno, TEKCTOBBIX MarepualioB), IyTeM pacCbUIKW W/WIM TICPENUCKA B MECCEHKEpax,
SNIEKTPOHHOU TOYTE.

OmnuaiiH BeTpeun (majiee — BCTPEUH, 3aHATHS) — OHJIAMH BCeTpeda 3aKka3umka, VICITOHATES, WHBIX JIHIT
(ipu HEOOXOMMOCTH) TIPH TIOMOIIU BHeO-KOH(DepeHIl cBsa3u (zoom, skype, facetime, telegram u 1.1.), C
LENbI0 TIONMYyYeHUs 3aKa3uuKoM 3HAHWH W HAaBBIKOB HAa KOHKPETHBIC BOMNPOCHI (TEMBI BCTPEY H
BHJICO3AMMCEH), BBIMOTHEHUS NPAKTUYECKUX YNPaKHEHUH, AOMAITHUX 3aJaHul, TPeNI0KEHHBIX
Wcnonuurenem Ha TEMY KOHCYJIbTUPOBAHUA.

3ansTusi(BcTpeyn) B 3amucu (Jajee — moje3Hble MaTepHAJIbl) - CUCTEMaTU3UPOBaHHAS WHPOPMALHS
(MaTepuanbl) IO KOHKPETHOM TeMe, 3amucaHHas B (hopMe BUAEO, ayAHO WIM TEKCTa, TaKKe MOXKET
CoZiepKaTh TPE3CHTAIMI0 W WHbIE WH(QOPMAIIMOHHBIE MaTepHajbl, HAlPAaBJICHHBIE B 3aKPHITHIA dYar.
Marepuansl B 3anucu pasmemiarorcss Ha margopme GetCourse winm apyroil miatgopme, 3aka3uuky
IIPEAOCTABIACTCA JOCTYII K yKa3aHHOU I1aTopme.

[Tone3npie marepuwansl MOTYT OBITh TPEAOCTaBICHBI TaKke B (OPME CCHUIKM Ha CTOPOHHIONO
wiomaaky (cait) B cetn «MHTepHET», TIe Takue Marepuajibl pa3MerieHbl. [loje3Hble Marepualsl
MIPENOCTABIIAIOTCS TOJIBKO €CIIH 3TO MPENYCMOTPEHO IIPOTpaMMOI KOHCYJIBTHPOBAHUSI.

KoncyapTanmuss — eOUHWYHBIN OHJAH ypok 3aka3unka W VICTOMHWTENS WM WHOTO JIWIIA,
JICHCTBYIOIIEr0 OT MMEHHU VCromHUTENs, TpU MMOMOIIM BUACO-KOH(EpeHI] cBs3u (zoom, skype u T.11.), C
IENBI0 Tiepeiadyn 3aka3uyiKy 3HAHUI W HaBBIKOB Ha OTpENETICHHYIO TeMy, coriacoBaHHyto CtopoHamu, a
TaK)Ke BKIIIOYAIOIIUE O0OCYXIEHHUE BOMPOCOB/CUTYAIMi 3aKa3unKa B PEXHMME BOIPOC-OTBET, MTOJyUCHHUE
00paTHO CBSA3M O JOMAIITHEMY 3aJIaHUIO (T10 3ampocy 3aKa3uuKa).

Koncynbranuss oT CTOPOHHErO 3KCHEpTa MOPEHOCTABISIETCS TOJIBKO €CIH 3TO MPEAYyCMOTPEHO
MpOrpaMMOil KOHCYFTHPOBaHHA. B ciiydae ee mpoBedeHHWS WHBIM JIMIIOM, ACWCTBYIOIIUM OT UMEHHU
WcnonauTtens, Takas KOHCYJIBTAIVsI SBJSETCS OOHYCOM M MPOBOAUTCS Ha O€3BO3ME3HON OCHOBE.

BeOunap — wuHTepakTHBHAs  TpaHCIsAOus  oOyvaromieidl, WH(OPMAUUOHHOH  HANpaBJICHHOCTH,
ocymecTsisiemMas VcnoaHuTeneM NOCPENCTBOM YIAJIEHHOIO AOCTYIa Yyepes3 ceTb MHTepHET, mpoxoasimas
B PEXHUME pEalbHOTO BpPEMEHU W/WIM TpeacTaBieHHas VcnonHuTtenem 3aka3yuKy B BHJC 3amucei
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BUICO-TIPE3CHTAIIMN MaTepHUajoB, ¢ KoMMeHTapusaMu Viconaurens. BeOunapsl mpoBoasTCS TOJNBKO €CITU
3TO MPEeLyCMOTPEHO IPOrpaMMoi 00yUeHHUS.

Mactepmaiina/gokyc-rpynna — TpynnoBOil TPEHHWHT, MPOBOAUMBIA B ¢GopMe OHIIAHH BCTpedn
3aka3uuka, McrnomHuTens, MHbIX 3aKa3uMKOB (HAMOJNHAEMOCTh TPYMIBI ompernensercs Mcnomnurenem
CaMOCTOSITETIFHO) TIPH TIOMOIIH BUI€0-KOH(EpeHI] cBs3H (zoom, skype # T.11.), y4acTBYyOIIKE, COTIIACHO
rpa(bHKa, YCTaHOBJICHHOI'O Ucnonaurenem u HarpaBJICHHOTO B SaKpBITBIﬁ 4gaTt, ¢ LCIBIO O6Cy>K)IeHI/IH
BCEMM YYaCTHUKAMHU BCTPEUYM KOHKPETHBIX BOMNPOCOB Ha 3aJaHHYI0 VcromHuTeseM TeMy, BBIIOTHEHUS
MIPAKTHYECKNAX YIPAKHEHUH, MPENIOKeHHBIX VcTiomHuTeneM, morydeHus: 0OpaTHOM CBSI3U 110 TOMAaITHIM
3agaHugM, Iepeaaqyun 3HAHUU " HAaBBIKOB, HAIIPaBJICHHBIX HAa TEMY KOHCYJIBTUPOBAHUA U TPCHHUHTA. Bo
BcTpeue 1Mo xemaHuo McmomHurtens MOXKET ydyacTBOBaTh —MNpHUIIalleHHbIM — VcnonHurtenem
CIIEITHATTICT/DKCIIEPT IO TEME BCTPEUH.

JIMarHocTHKa—KOHCYJILTUPOBAHUE, MPOBOANMOE B (opMe WHAWBUAYalbHOH OHJIAH BCTpEYd C
WcnonnureneM, HampaBlIeHHBIA Ha WM3y4YeHHE TEKyIeH cuUTyanuu 3aka3udka, CBSI3aHHOW C OKa3aHHUEM
ycayr McnonHuteneM, €ro 3apocoB B OTHOLIEHNH YCIIyT VICIIOIHUTENS, a TaKkKe pa3bsiCHEHUS BOIIPOCOB
Ucnonnurens, CBSI3aHHBIX C BBIMOJHEHUEM JOMAIIHUX 3aJaHWUN, BO3HUKIINX 3aTPyJIHEHHH, Tepenade
3HaHUH M PELICHHS HHBIX BONPOCOB, CBSI3aHHBIX C JOCTHXXEHHEM IIOCTaBJICHHOro lcmonHuTenem
pe3ysbrara B paMKax HacTOSIIEro JOroBOpA.

JlnarHocTvka MpOBOAUTCS, €CIU MPEAYCMOTPEHA MPOrpaMMOil KOHCYJIBTUPBAHMS, U HE SIBISIETCS
00s13aTeNIbHOM.

Yar — co3maHHas B MecceHmkepe whats app, telegram, wim HHOM MECCEHIKEpe IO BBIOOpPY
Vcnonnurens rpynna, ¢ 1eiablo 00CY)KIEHUS BONPOCOB, HOBOCTEH, CBA3aHHBIX C MOJIYYEHHEM YCIYT, C
Hcnonuurenem, ¢ APYrUMHM ydYacTHMKaMHM, HOTydarolMMHU 3Ty ke ycayry. Co3manme Yara spnsercs
paBoM, a He 00s13aHHOCTHIO McTiomHuTe .

Ecnn 3akazunk mony4aer yciayru 1O MHOMBHIYAJIbHOMY IUIAHY, TO CTOPOHBI BIIPaBe MPOAOIKUTH
oOIlIeHre B TOM Yare, B KOTOPOM BeJIach MEpernucKa JI0 3aKIoUeHus HacToseld opepTel. B aToM ciryuae
ycIyra 1O BKJIIOYEHHIO B YaT CUMTACTCS OKA3aHHOHM C JaThl MOJyYeHHs 3aKa30M BTOPOTO COOOIICHHS IO
TEME OKa3aHUs YCIIyT MOCJIE aKIenTa opepThl.

JdomamiHue 3agaHMsA — TEpedeHb 3aJaHuil K BCTpedaM, IEpPEeNyCKH B dUaTe, HalpaBleHHbIE Ha
CaMOCTOSITETIbHOE BBIMOJIHEHHE 3aKa3dMKOM C LEeNbl0 3aKpervieHHs Marepuaia, IOJyYeHHOro Ha
KOHCYJBTAINY, TIOJIeXAaIue mposepke VcmomauTenem.

Koncynsranmonnas miargopma — mporpamma is OBM, kotopas mpenctaBiseT coOoH
ABTOMATHU3MPOBAHHYIO CHUCTEMY IPOAAXX M TPEAOCTABICHHS YCIyr B MHTEPAKTHBHOM pPEXHUME M Ha
KOTOpOH pa3Meriaercss WHPOPMAIMOHHbIE MaTepuasibl W 3alluCH 3aHATHH, BcTped.. [log mporpammoii
OBM B nanHOM citydae rmoaumaetcs miatdopma GetCourse (vnm nHas torardgopma), a Takke 3aKphITHIH
TeJlerpaMM-KaHal, TIe pa3MellleHa one3Has nHhopManusl.

HOCTyH K rmaT(popMe npeaoCTaBIACTCA TOJIBKO €CJIM 3TO HNPEeaAyCMOTPEHO nporpaMMoﬁ
KOHCYJIbTUPOBaHUA.

Tenerpam-kanaJ - onmus Meccerxepa Telegram, MO3BOJSAIOMINN AOCTABIATh HHGOPMAIMIO 3aKa3YUKy
B (QopMe TEKCTa, ayAHO0 M BUAECOCOOOIICHHH, MPOBOIUTH MpsMble 3PHUPHI, MyOIUKOBATh MOAKACTHL. B
pamMKax HaCTOSIIETO JIOTOBOpa JaHHAs ONIMSI pPAacCMaTPUBAETCS KaK YacTh  KOHCYJIBTAIllMOHHOHN
1atopMBl, a pa3MeleHHas B KaHajle HH(OpMAIHs — KaK 9acTh ITOJIE3HBIX MaTepHAIIOB.

Hoctyn x Tenerpam-KaHady NpPEAOCTaBISIETCA TOJBKO €CIM 3TO MPEeAyCMOTPEHO MNpOrpaMMoit
KOHCYJIBTUPOBAHMSL.



Joctyn — nipenocraeieHHble McrnomauTenem 3aka3urKy JaHHBIC B BUJC CCHLUTKU W/WIIN JIOTUHA U TTAPOJIS
IyTeM HAMNpaBICHHWsS Ha OJJIEKTPOHHYIO TOYTy W/WIM MECCEHDKEpP TOCIeIHEr0, Ui TMPOCMOTPa,
O3HAKOMJICHUS, BBINIOJHCHUS 3aJaHWii W KCIOJNIb30BAaHUS MHBIM O00pa3oM 3aKpBITOW 0O0ydaroliei
m1aT(OpMBI U TeJerpaMM-KaHaia ¢ 0a30i 3HAHUH /WM MOJIE3HBIMHA MaTepHallaMu.

Pacchliika — aBTOMATU3UPOBAHHAS OTITPABKA 3JICKTPOHHBIX MTHCEM Ha BJICKTPOHHBIN anapec (e-mail)
W/WTN MEeCCEHDKep 3aKa3unKa.

Meccenaxep — mporpamma g oOmenus Mcnomaurtens u 3aka3dymka, B TOM YHCIE, HO He
orpaHnuuBasck: zoom, skype, facetime, telegram, whats app u T.a. Taxke B paMKax HacCTOALIETO
JIOTOBOPA IOl MECCEHKEPOM IOZIpa3yMeBaeTCs COLMaibHas ceTh Instagram u obmieHne yepes npoduin
(axxayHTbl) McromauTens u 3aka3zquka.

Caiit Ucnonuutens (najsee — CaiiT) — B paMKax HaCTOAIIETO JIOTOBOPA MO CAUTOM IMOIpa3yMeBaeTCs
undopmalius, pasMereHHas B cetu «VHTepHeT» Mo cebuike (aapecy):https://kyrs.aqulas.me/ a takxke B

pasnenax (CTpaHHIIax), YKa3aHHOTO caiTa.

Kyparop — npeacrasurens McnoiaHuTenst, KOTOPBIH OCYIIECTBISET HEMOCPEACTBEHHOE B3aUMOJICIICTBIE
¢ 3aKa34yMKOM, OKa3blBaeT KOHCYIHTALIMOHHYIO IIOMOIIb 3aKa3uuKy B 3aKpBITOM 4aTe, HE Y4acTBYs
HETIOCPE/ICTBEHHO B KOHCYJBTAIIUAX, OKa3bIBAET TIOMOIIb HHBIM CIIOCOOOM NPH HEOOXOAUMOCTH, a TaK¥Ke
MOXET OCYILIECTBIIATH MyOIMKAIIMIO OTBETA Ha IOMAIIHEE 3aJaHne, IpoBepeHHOe VconHuTeneM.

Conenmnaauct (manee — CHENHANNCT, CHOHUKEP) — JHIO, OCYIISCTBISIONIEe KOHCYNBTAI[MI0 Ha
OTIPEICIICHHYIO TEeMY, ACHCTBYyIomee OoT uMeHU McrmomanuTtens. KoHCyIbTanmu CrielnaaucToB SBISIOTCS
OOHYCHbIMH (OC30IUIATHBIMKM) M TMPEAOCTABISIOTCS TOJBKO €CIIM  MPEIyCMOTPEHBI TPOTrpaMMOi
KOHCYJIBTUPOBAHMSL.

1. NPEIMET JOI'OBOPA. OBIIIME YCJIOBUSI
1.1. B cootBercTBuM ¢ 3akmoueHHBIM JloroBopom McmomHuTtens 00s3aH 0Ka3aTh 3aKa3yWKy YCIYTH
[0 KOHCYJABTHPOBAaHHIO Ha TeMy IIPOrpaMMBbl, yYKa3aHHOW Ha caiiTe, a 3aka3uuK OOs3aH MOIYYHUTh H
ormatuth Yeuyru. KoHKpeTHBIi 00beM BCTped, pacChUIOK, TOMAITHUX 33/IaHUi 1 TOJIE3HBIX MaTepraIoB
ornpenenseTcs B COOTBETCTBUM C TEMOM NMpOrpaMMbl KOHCYJIBTHPOBAaHUS W yKa3aH B NPHJIOKEHMH 1 K
HacTosAleMy JoroBopy. KOHKpeTHblE CpPOKHM NpOBEOEHHS BCTpeY yKa3aHbl Ha  IiardopMe W/WiIu
TIIeTpaM-KaHaje, U/uiy B 4aTe.
1.2. 3ansTHA (BCTpEYM) MOTYT HPOBOAUTCA B (hopMe: MHAMBHUAYAJIBHBIX /WM TPYNIIOBBIX OHJIAWH
3aHATHH, BeOWHAPOB, MAaCTEpP-MAWHIIOB, JICKIMH, KOHCYJIBTAIlldi, TyTeM  IPEeIOCTaBICHUS
UHQOPMAIIMOHHBIX (MOJIE3HBIX) MaTepHalioB B ayAHO, BUACO WM TEKCTOBOM (opmare, a Takke
MIPEOCTABICHNUS JOCTYIAa K 3aHATHSAM B 3alMCH, W/WIM IIyTEM pa3MEIICHHUs B yare, TejlerpaM-KaHaie, a
TaK)Ke pa3MeIIeHns] OTBETOB Ha BOIIPOCHI 3aKa34yMKa B dare.
1.3. Bce Bcrpeun u nHpOpMaLMOHHBIE MaTepHabl, IPEJOCTaBICHHbIE 3aKa3UUKy B PaMKaxX OKa3aHUs
HAaCTOALIMX YCIJIYT, HOCAT MH(OPMAIMOHHbIM, PEKOMEHIATEIbHBIA U OOIIENOCTYIIHbBIH XapakTep, HO He
YUUTHIBAIOT JIMYHBIE OCOOCHHOCTH JESTEIBHOCTH/3apOCOB 3aKa3yKKa, B CBS3U C YEM HE TapaHTHPYIOT
3aKa3uuKy IOCTHXKCHMs ITOCTABIEHHOW 3aKa3uMKOM IIEJU B pE3ylbTaTe HMCIOJIb30BAHMS IOIyYEHHBIX
3HaHUH W HaBBIKOB, a TaKXe MPUMEHSIOTCS 3aKa3uMKOM IMOJHOCTHIO W/WIIM YaCTHYHO Ha COOCTBEHHOE
YCMOTpEHHUE.

Coneprkanue 3aHATHH, TOMAIIHUX 3aaHuil 1 MH)OPMALMOHHBIX MaTepPHaJIOB, MPEJOCTaBICHHbBIX
3aka3uMKy B paMKax OKa3aHWsl HACTOSIIUX YCiyr, Gopmupyercs McrmomHuTeneM caMOCTOSATENBHO H
00yClIaBINBaIOTCS CyObEKTUBHBIM NMPO(GECCHOHATBHBIM BOCTIPUATHEM VICIIONMHUTENS U COOTBETCTBYIOLICH
IEJIEBOI HAIIPABIEHHOCTH MPOTPAMMBI KOHCYJIBTHPOBAHUS.

1.4. HesrenbHOCTh CIOTHUTENS HE TIOANIEAKUT JTULEH3UPOBAHUIO.


https://kyrs.aqulas.me/

1.5. B cBs3m ¢ Tem, uyro ycayrm MHMcmosHuTessi CBSI3aHBI ¢ BelAeHHEeM 3aKa3uyHKOM
NpeANPUHUMATEIBCKOM /IesiTeTbHOCTH W HANMPaBJIeHO HAa yBeJMYeHHe 10X0aa 3aKka3unmKa HHBIMH
cnocodamMu (He mMyTeM YBeJU4YeHUs1 3apadoTHOH MJIaTel M padoThl B Haiime) HcmoJHuTe b
yBegomisieT 3aKa3uMKa O TOM, YTO Ha YCJIYIM IO HACTOSIIEMY J0r0BOpPY He pacnpocTpaHseTcs
neiicteue 3akona ot 07.02.1992 r. Ne 2300-1 «O 3amuTe npaB noTpeduTesieii», B BUAY TOro, YTO
YCJIYT'H He HANPABJIEHbI HA Y10BJEeTBOPEHHE JUYHBIX, OBITOBBIX HYK 3aKa3uuKa.

2. CHEHUAJBHBIE YCJIOBUSA JOTI'OBOPA

2.1. JIns  WCTIOMHEHHMS YCIOBHI HACTOSIIETO0 JOTOBOpa 3akazduK o00s3aH IPEIOCTABHTH CBOH
IIEPCOHAJILHBIC OaHHBIC (B TOM 4YHUCJIC HMA, TCHG(I)OH I/I/I/IHI/I SJICKTPOHHYIO IIOYTY, MHBLIC OaHHBIC JIA
peanm3anmu TOCTaBICHHON menn). B ciydyae orkaza 3aka3unka OT MPENOCTABICHUS MEPCOHATBHBIX
JaHHbIX McrnonHUTENs HE MOXKET OKas3aTb YCIyr II0 IPOrpaMMe KOHCYIBTHPOBAHMS B PaMKax
HACTOSIIETO JIOTOBOpa, T.K. OKa3aHWE YCIyr (HMCIIONHEHHE JOrOBOpa) CBA3aHO HEMOCPEICTBCHHO C
JUYHOCTBIO 3aKa3uhka, a TMPenoCTaBleHHEe JIOCTYNMOB K  IUIarhopMe W TelerpaMM-KaHaly, dary
OCYHICCTBJIACTCA Ha OCHOBAHUW BHCCCHHA TAKHMX NAaHHBIX B YKa3aHHBIC HJ]aT(bOpMI)I U MECCCHIKEPHEI,
WHasl BO3MOXXHOCTb MPEIOCTABIEHUS TOCTYIa OTCYTCTBYET.
2.2, HcmonmaATENs IO CBOEMY YCMOTPEHHIO MMEET IIPaBO OKa3aTh YCIYTH B OoibleM oObeme Oe3
B3UMaHUA HOHOHHI/ITGJII:HOI‘/'I IUIaThl ¢ 3aKa34yHKa.
2.3.  3aka3uuK CaMOCTOSITETThHO HECET OTBETCTBEHHOCTH 32 COONIOICHNE CPOKOB/BpEMEHH
BBITIOJTHEHUS JOMAIITHUX 3a/IaHU, TIOCEIICHUS 3aHATHH, B TOM YHCIIC BEOMHAPOB, KOHCYIBTAINNA U
JPyTUX JISHCTBHIA, CBI3aHHBIX ¢ OKa3aHHeM VcromHuTeaeM yciryr 3aKa3uuky.
24. KoncynbsTnpoBaHHe BKIIOYAET CaMOCTOSITEIBEHYIO paboTy 3akazdnka (IoMairHee 3agaHue).

JlomaiiiHee 3aJaHue O3BYYMBAeTCs Ha OHJIAH BCTpeuaxX, a TAKKE MOXKET OBITh HAIPABICHO B
MeCCEeH/DKePhI 3aKa34urKa /WK YaT TI0CTe 3aHITUH U CONEPIKUT CPOK BBITIOTHEHUS.

g cmadu JoMalllHero 3agaHus 3aKa3uuK J0JDKCH HalpaBUTh B MECCEHJKEP, COTIACOBAHHBIN C
Wcnonnutenem, OTBeT Ha JOMalllHee 3aJaHWE B TOM BHJIC, KOTOPBIH COIVIACOBaH WM YyKa3aH
WcnonmauTeneM st KOHKPETHOTO 3a/1aHuUs (CKPUHIIIOT, TEKCTOBBIH (haiiil U T.11.), TAKO€ 3aJJaHHE TTOICHKHT
npoBepke lcmomHuTeneM He TMO3/HEE IMOCIEAHEro JHSA MPOTrpaMMbl KOHCYIBTUPOBaHHS. Pesynbrar
MPOBEPKH CoOoOIaeTcss MUChMEHHO/WJIM YCTHO B MeCCeH/DKepax. Pe3ynbrar mpoBepKkH OT WMEHHU
HcnonauTens MoxkeT ObITh ormyoaukoBan Kypatopowm.

Ecnmn 3aka3umk cpan gomaimiHee 3aJaHde C OMO3JaHHEM CPOKa, ycTaHoBileHHOro CTopoHamu,
TaKoe 3a/laHue MOAJICKUT IpoBepke McnomHuTenem mo mepe ero BO3MOKHOCTU. Ecnu 3amaHue cnaHo
ITOCJIe OKOHYAHUS CPOKA MPOTPaMMBbI KOHCYTETHPOBAHHS, TO OHO HE TIOJIEKHUT IPOBEPKE.

Crada moManTHuX 3aJaHUH SBIIETCS MIPAaBOM, a He 00sS3aHHOCTHIO 3aka3unka. B ciydae oTtkasza ot
clauM JIOMAIIHUX 3aJlaHuil W/WiIM WX cJade He B IMOJHOM oObeMe VICHONHUTENh MpomoiiKaeT
NPEOCTABIATh YCIYTU 10 KOHCYIBTUPOBAHUIO COIIACHO MPOrpaMme 0e3 U3MEHEHHUS] HX CTOUMOCTH.

Jns  AOCTWXKEHHS HaWiIydIIero pes3yjabraTa OKa3aHWs YCIyr 3aka3uydKy peKOMEHAYeTCs
BBITMIOJIHATh BCE 3aJaHMs, NMPOCMAaTpHBaTh MOJIE3HBIE MaTepHallbl, MOCEIIATh BCE 3aHATHA, B TOM YHCIE
BeOMHApbl, KOHCYJIbTAallMM, JHAarHOCTHUKH, MacTep-MailHOBl, MPEAYCMOTPEHHbIE MPOrpPaMMOM
KOHCYJIBTUPOBAHUS.

2.5. Cpoku Oka3zaHusl yCIOyr yKa3aHbl Ha caiiTe WiM B NPWIOKEHHH 1 K HacTOAIIEMYy JOTrOBOpY, a
TaKXke MOryT ObIThb coracoBaHbl CTOpOHaMH B HMHAMBHUIYQJBHOM IMOpPSIKE B XOAE MEPENUCKH (B
MeCCeH/IKepe, 110 SJEKTPOHHOM M0oUYTe, B COITMATBHBIX CETAX U T.1.).

I['padux mnpoBeneHuss 3aHATHH(BCTPEd), B TOM 4YHCIE KOHKPETHBIX BCTPEY, BEOMHApPOB,
KOHCYJbTallMll, HampaBiseTcsd 3aKka3uhMKy 4Yepe3 MECCEHDKEphl, B 4aT WM II0 JJIEKTPOHHOH IouTe,
YKa3aHHOMW IIPY 3aII0JHEHUH PETUCTPALIMOHHON 3asIBKU UJIM 0003HAYEHHOH B XO/€ MEPEIHCKH.



Haugano CpOKa OKa3aHHud yCJIYI' CUATACTCA Ooiee PaHHsAAg JaTa OAHOTrO U3 HACTYIIUBIIIUX COOBITHIA:

Jiata MpeaoCcTaBIeHHs JOCTyNa K TaropMe WK TeJerpaMM-KaHaly;

JlaTa MpeOCTaBICHUS JOCTYIA B 3aKPHITHIN Yar;

JlaTa MpOBEACHUS IEPBOM OHJIAIH KOHCYIBTALINH .
2.6. VYeyra 1o yJacTHIO B YaTe€ CUHMTAETCS OKAa3aHHON ¢ MOMEHTA BKJIIOUEHHUS TeIe(OHHOTO HOMEpa
3akazuymMKa, OCTABJICHHOTO MpPH 3aloJHEHWH (OpMBI 3asBKH WIH YKa3aHHOTO B TEpEeNHcKe, B 4YaT B
MecceH/DKepe. 3aKa3uhK CaMOCTOSTEIhbHO CKadMBAaeT W YCTaHABIMBAeT Ha CBOW TampkeT (cMapTdoH,
HOYTOYK W JIp.) HEOOXOJMMBI MeCCeHKep. 3aKa3uhK CaMOCTOSITENIbHO HECET OTBETCTBEHHOCThH 32
CBOCBPEMEHHOE O3HAKOMIICHUE ¢ WH(pOopMaIHeH, yOIruKyeMoii B yarte.

3aka3zuMK MOHUMAET, 4TO VcrmonHuTENb M WMHBIE YYaCTHUKU 4YaTa MOTYT OTBEYaTh Ha BOMNPOCHI
3aka3z4yMKa [0 MEpe BO3MOXKHOCTH, a Ha BOIIPOCHI, 3aJaHHBIE B BBIXOIHBIC U NIPA3JHUYHbBIE JHU, HOYHOE
BpeMsi (BpeMs ompeensieTcs o MecTy HaxokJaeHus Mcnonaaurens: r. MockBa), OTBETHI MOTYT OBITh AaHBI
B paboume mHu U padouee Bpems (¢ 9.00 mo 19.00 mo BpemeHnu . MockBa), MHOH MOPSAIOK OTBETOB
ycTaHaBIMBaeTca VICIOTHUTEIEM IO €70 YCMOTPEHHIO U BO3MOKHOCTSIM.

2.7. B cnydae, eciu mporpaMMoil KOHCYJIBTUPOBAHUS IPEAYCMOTPEHO IPENOCTABICHUE AOCTYyNa Ha
w1aThopMy, TaKOH AOCTYN MpenocTaBiseTcs He no3aHee 1 (0gHOTo) OHS A0 Hayana 0Oy4eHHUS U TOJBKO
Iocye noay4deHus McnonHuTeneM omjarhl Ha yCIOBUSX HACTOSILETO JOr0BOPA.

JocTymm TmpemocTaBiseTCs COMHOBPEMEHHO KO BCEM MarepHaiaMm (TO €CTh 3aka3uhkK HMEeT
BO3MOXXHOCTh IIPOCMOTPETH BCIO MH(POPMAIIHIO Ha TaTGopme B JIF000E BpeMs B JIFOOOM MOPSIKE).

Joctynm MoxeT OBITH IPEAOCTABICH MyTeM HampapieHus VcnonmanTteneM 3aka3dyuKy JaHHBIX B BHIE
CCBUIKM W/WJIM JIOTMHA M TapoJii K JIMYHOMY KaOWHETy Ha DJICKTPOHHYIO MOYTY W/WIM MECCEHIKED
3akazyuka.

3amonHeHNEe WHBIX NAHHBIX B JTWIHOM KabwHere ((doTorpadwms, ykazaHWE NMEPCOHATLHBIX W HWHBIX
JaHHbIX ITOMUMO (l)aMI/IHI/II/I n UMCHHU 33K33‘-II/IK3) HE ABIACTCA 06$I3aTeJ'II)HI)IM U OCYHICCTBIIACTCA I10
JKEeNaHUI0 3aKa3diKa UM CaMOCTOSITEIHHO.

B ciIydac 3aJCp KKK OIUIaTbl IIPpOrpaMMbl KOHCYJIBTUPOBAHUA Ha YCIOBHAX I[OBepPITe.HBHOfI
paccpouku VcrmomHWTENh WMEET TMpaBO OTPAHWYHMTH JOCTYN K  miargopMe WyTeM 3aKpbITHS
BO3MOYKHOCTH TPOCMOTpPa HYacTH MaTepuaoB J0 MOMEHTa IOCTYIUICHHS OYepemHoro riarexa. llpum
pPacTOp)KEHHH JIOTOBOpa JOCTYN K  IUIaTOpMe NPEKPAIIaeTCss MOJHOCTBIO C JIaThl PACTOPIKCHHS
JIOTOBOPA.

VYenyra mo mpefiocTaBIeHHIO JOCTYIA CYMTASTCS IMPEAOCTABICHHON B IMONHOM 00beMe C MOMEHTa
HanpaBJcHHUS 3aKa34UKy CChUIKW W/WJIM JIOTHHA U TApOJis K JIMYHOMY KaOMHETY BHE 3aBUCUMOCTH OT TOTO
MIpOCMaTprBal 3aKa34nK MaTepUabl HIIU HET.

2.8. B cnywae, ecnu mporpaMMoil KOHCYJIBTHPOBAHUS MPEAYCMOTPEHO MPEIOCTABICHUE JOCTYIa
TelerpaMM-KaHally, TaKOW JOCTYIl TpeAoCTaBisieTcs He mosfaHee | (0qHOTO) THS 10 Havala MepBOiM
KOHCYJIBTAI[MM U TOJIBKO MOCJIE TOoTy4YeHus VICTIOIHUTEIeM OILIaThl Ha YCJIOBHSIX HACTOSIIETO JOTOBOPA.

}IOCTYH MOKET OBITh MpEAOCTAaBJICH ITYTEM HaIIPAaBJICHUA HcnonmanreneM 3aKa3T-II/IKy JaHHBIX B
BUJC CCBUIKH HaA 3JICKTPOHHYIO IMOYTY W/ WIH MCCCCHIKEP 3aKa3ynKa W/WIIH YarT.

B cnydae 3amepKy OIUIaThl MPOTpaMMBbl Ha YCIOBUSIX JOBEPUTEIBHON paccpouku VcrmomHuTENb
AMEeeT TIPaBO OTPAaHUYUTH JOCTYNl K TeJerpaMM-kaHamy. llpw pacTtopxeHWH IOTOBOpa IOCTYH K
iatopme mpeKpaaeTcs MOJIHOCTHIO C JaThl PACTOPKEHUS IOTOBOpA.

VYemyra 1o mpemocTaBIeHHIO JAOCTYIIA CUYUTASTCS TPEIOCTABICHHOW B TOJHOM 00bEMe C MOMEHTa
HaIpaBIICHUA 3aKa34uWKy CCBUIKA I BCTYIUICHHS B TeJerpaMM-KaHal BHE 3aBHCHUMOCTH OT TOTO
MIPOCMaTpUBal 3aKa34rK MaTepUaIbl U HET.



2.9. VYenyrn 1o TpOBEJEHMIO 3aHATUH, KOHCYNBTAallM M MHBIX OHJIAWH MEpONpHUSITHH B paMKax
MPOTPaMMBl  KOHCYJABTUPOBAHUS MPUHUMAIOTCSH 3aKa3dMKOM IMO3TarmHO. VICIIOMHUTENh WMEET IpPaBo
MCIOJIb30BaTh 3allMCH OHJIAH-BCTPEU, BUJICOYPOKH, a TAaK)Ke MEPENUCKy ¢ 3aKa3dMKOM B MECCEHKEPaXx,
e-mail W wyare Kak TOATBEpXKAEHHE (aKTa OKa3aHWs KOHCYJABTALIMOHHBIX YCIYyr M HCHOJTHEHHS
00513aTeNBCTB 110 HACTOAIIEMY JOTOBOPY.
Takue wmarepuanbl, BKIIOYas CKPUHIIOTHL, ayAHO H BHUIEO(DAIbL, SABISAIOTCS JOMYCTUMBIMH

JI0Ka3aTelbCTBaMH B CITydae BOSHHKHOBEHUS CIIOpA.
2.10.
Ecnmu B Teuenme 3 (Tpex) KaleHAApHBIX IHEH C JarThl NPOBEACHHUS OHJAMH-BCTpeYH (MHOTO
OHJIAITH-MeponpHATHs) 3aKa3dMK HE BBICKAa3aJ MHUCHMEHHBIX MPETEH3WH 10 ero KadecTBY, YCIYTH IO
MIPOBE/ICHUIO KOHCYJABTALMM  CUUTAETCA TMPHUHATON M TOAJEKUT OIUIaTe Ha YCIOBHUSX HACTOSIIETO
nmoroBopa. lloamucanue akTOB OKa3aHHBIX YCIYT WM WHBIX JOKYMEHTOB, MOITBEPKAAOIINX MPUEMKY
OKa3aHHBIX YCIyT, HE TpeOyeTcs.

B caywae nocpoyHOro pacTopKeHHs OTOBOpa BO3BpaTy MOJUIEkKaT YacTh OIMJIAThl TOJIBKO 3a
HEOKa3aHHbIE WM HE IPUHATHIE YCITYTH.
2.11.  [octym k wMmarepuanam oOy4YeHHs, B TOM HHWcCle 1UardopMe, TeJerpaMM-KaHally, daTy,
COXpaHSETCs C JIaThl Hadajia OKa3aHUs yCIyT, B TEYCHHE BCETO CpOoKa KOHCYAbTHpoBaHUs. [lo ucreuenun
YKa3aHHOTO CpOKa KOHCYJABTHPOBAaHUS JIOCTYN TIPEIOCTaBIAeTCSd Ha Oe3BO3ME3HONH OCHOBE,
Hcnonnutens BOpaBe 3aKpbITh JOCTYI W/WIM yAAIWTh 4aT (/MM MaTepuallbl U3 HETO) B JII000E BpeMs
IIOCJIe OKOHYAHUS CPOKA KOHCYJIBTUPOBAHMUSL.
2.12. B 3akpeiroM uare VcromHuTens Takke pa3MemaroTcs WHGPOpPMalUs O MECTe W BPEMCHH
MIPOBENICHNS 3aHATUH, KOHCYAbTAlMK, BEOMHAPOB, HOBOCTU U MHBIE COOOIIEHHS, MMEIOLINE OTHOIICHHE K
OoKazaHuio yciuyr. MuadopManus 1O OTAETBHBIM HOBOCTSIM MOXET OBITh TaKXe JIOMOJHUTEIBHO
HalpaBlIeHa Ha aJpec 3JIEKTPOHHOHM MOYTHI, MECCEHKep 3aKa3uuka, yKa3aHHOW MM TpU akIenTe
odepTsl, H/UITH pa3MelieHa Ha TutaTdhopMe Wil TelerpaMM-kaHane Vcromaurens.
2.13. 3aka3dyMK CaMOCTOSITEIBHO CIEAUT 3a BCEMH OOHOBJICHHSMH M HM3MEHEHUSIMH HH(OpMAaIum,
pasMeniaeMoi B 3aKpbITOM 4aTe, MeCCEeHIXepe, IaThopMme, TeJlerpaMM-KaHalle, 3JeKTPOHHOH 1ouTe U
Kacaromieiicss okazaHus ycrmyr mo JloroBopy. McmomHuTenb He HECeT OTBETCTBEHHOCTH 3a IPOITYCK
3aKka3urMKoM 3aHATUN, MEPONPHUATUI/COOBITHH, CBSI3aHHBINA C OKa3aHUEM YCIYT, €CIIU O TaKUX 3aHSTHUSX,
MEPONPUATUSIK, COOBITUAX MHPOpPManus OblIa TPEAOCTaBICHA 3aKa3uWKy yKa3aHHBIMH paHee
cnocobamu. VcmonmHWTENs BIpaBe TEPEHECTH BPEeMA WHIUBUAYAIbHBIX 3aHATHN, TUArHOCTHK,
KOHCYJBTAIMK 3aKazurKa 10 MpockOe nocieanero. Takol mepeHoc ABsieTcsl MPaBoM, a He 00I3aHHOCTBIO
Hcnonaurens.
2.14. 3aka34MK HECET OTBETCTBEHHOCTH 3a OS30MACHOCTH JIOTHMHA M MapoJisd, a TaKXkKe 3a BCE JICHCTBUS,
COBEpIIICHHBIE UMH IIOCJI€ aBTOPH3AIlMH B MECCEHDKEepe W/HMIM Ha oOydaromiei miardopme, a Takxke
KOPPEKTHOCTh W TPaBUIILHOCTh JIAaHHBIX, MPEIOCTABICHHBIX Ui MONYyYeHHs yCIyr (HoMep TenedoHa,
aZipec DJIEKTPOHHOW MOYTHl M T.J.). 3aKa3uuK O0sA3aH CBOEBPEMEHHO HW3BeIIaTh VICIONHUTENST O ero
JAHHBIX WIA WX U3MEHEHUH, HEOOXOAUMBIX ISl TPOXOXKIEHHS IPOTPaMMBI KOHCYTBTHPOBAHHS.
2.15. KoHcynpTamuu CUMTAETCs MPOBEACHHON C MOMEHTA MPOBEACHHS OHJIAMH BCTPEUU C 3aKa3UUKOM
WJIH TPYNIION 3aKa34ynKoB.

B cayuae orcyrcrBme 3aka3zumka, MpH TPYNIIOBOM KOHCYJABTHPOBAaHHE TPH OTCYTCTBUU Oolee
70% 3aka3uukoB, Ha BCTPEUYH O JaTe M BPEMEHHM KOTOPOro 3aka3uuK ObLI M3BEILICH, yCIYyra CUMTAeTCS
OKa3aHHOW ¢ MOMEHTa HACTYIUIEHHS TaKoTO AaThl M BpeMeHH. lIpu sToM McmomHuTens Mpu OTCYTCTBUH
3akazurka (-OB) Ha 3aIUITAHUPOBAHHOW BCTPEYH IO CBOEMY BHIOOPY MMEET MPaBo CAETATh 3alUCh 3aHSTHS
C oTBeTaMHM M MH(popMauueil Ha TeMy KOHCYJbTAllUU U NIepeaaTh ee 3aKa3uuKy IIyTeM HallpaBJeHHUS B Yar,
1100 MPETOCTaBUTh MMCEMEHHBIN OTBET.
2.16. Ilpu ucnonbp3oBaHUU 3aKa3YMKOM 3HAHUN U HABBIKOB, TIOJYYEHHBIX UM B X0/1€ KOHCYJIFTHPOBAHUS
y WcnonaunTens, 3aka3dynk COTNIAMIAE€TCS C TEM, YTO 3a €r0 JIMYHBIA pe3ynbrar, JOCTUTHYTHIH (WM He
JIOCTUTHYTBIN) B MPOIIECCE UCTIONB30BAaHUS 3HAHUM U HABBIKOB, VICTIOJTHUTENh OTBETCTBEHHOCTH HE HECET.



3a1<a3q1/11<, AKIICIITYA HaCTOSIHII/II\/'I A0TOBOP, TapaHTUPYECT, YTO OH 6YI[6T HCIIOJIB30BATh MOJYUYCHHBIC
3HAHWUA W HaBBIKHU, IIOJIC3HBIEC MaTCpUalJibl U1 PEKOMCHIANU HCHOJ’IHHT@J’IH, HaxoIsiAChb B 3IpaBOM YyME,
PYKOBOACTBYACH CBOUMH MHTEPECAMM, U IO CBOXO OTBETCTBECHHOCTD. 3aKa3‘-II/IK, IOAITUChIBas HaCTOHIIII/Iﬁ
AO0TOBOpP, OCO3HACT, YTO 3a HC3aKOHHOC pPACIIPOCTPAHCHUC BaHHTI/Iﬁ, I/IH(l)OpMa]_[I/IOHHLIX N HHBIX
MaT€puaaioB, MOXET IMOHECTU OTBECTCTBEHHOCTD, IPEAYCMOTPEHHYIO HeﬁCTBYIOIHHM 3aKOHOJATCIIBCTBOM.

3. NOPAJOK AKHEIITA O®EPTbI
GAKJ/IIOYEHMUSI TOT'OBOPA)
3.1. 3akazuuk s nomydeHus Yeiayr VcmonHutens Ha ocHOBaHUM JloroBopa JOMKEH aKLENTOBATh
Hacrosmyto OdepTy mMyTeM BHECEHHS OIUIaThl (TIOJHOW WM YAaCTHYHOW) CTOMMOCTH IPOTPAMMBI,
YKa3aHHOW Ha CaliTe WK COTIIaCOBAaHHOM B mepenucke CTOpoH.

[Ipu aknente odepTrl nepen HaXxaTeM KHOIKHA «X04y B TPYIITY», «X0Uy JIMYHOE» WM APYTOH
AHAJIOTHYHOTO 3HAYEHHs 3aKa3uMK 3HAKOMHUTCS C TEKCTOM MyOIHMYHON OQepThl, MOJUTUKUA 00pabOTKH
MIEPCOHAIBHBIX JIaHHBIX, U B CJIy4ae IOJIHOTO W OE30rOBOPOYHOTO COIVIACHS C HUMH IPOCTaBISICT
CHUMBOJIBI B ITOJIAX O IPUHSATHH YCIOBUH IMyOmmaHON 0(epThl, MOMTUTHKN KOH(PUACHITUATBHOCTH, COTIIACHH
Ha 00pabOTKy TepCcOHANbHBIX IaHHBIX, TMOJICKANINX pPA3[IAlICHUI0, COIIACHH Ha TIONydYeHHe
WHGOPMAIIMOHHON ¥ PEKIAMHOM PaCChUIKH.

ITocne "ero HaXXMMAaeT KHOTIKY «XO049y» WU JAPYTYIO aHAJTOTHIHOTO 3HAYCHHUS.

Janee mpu BO3HUKHOBEHHM (POpPMBI OIUIaThl 3aKa3uuK OIUIa4MBaeT yciayrd McrmomHuTens Ha
ycnoBusix 100% mpenoruiatel MIIM B PaccpodKy Ha YCIOBHSIX (DMHAHCOBBIX MApPTHEPOB WIIH IyTEM
BHECCHHUS YACTMYHOW OIUIaThl (€CJIM 3TO MPEAYCMOTPEHO (YHKI[MOHAJIOM caiTa), JIM0O BHECEHHUEM
OILIATHI MTOCIIE TOJNUCAHNS COTTIAIICHUS /WU MEPETICKH B MECCEHPKEPaxX O BHYTPEHHEW pacCcpovKe.

OcraBjieHue 3assBKH Ha OG(OpPMIICHHE pPACCPOYKH JUIS OMIaThl OOy4YeHHs OT (DHHAHCOBBIX
napTHepoB  VIcmomHMTENsT HE  SBISETCS  OIUIATOM  KOHCYJIBTAIIMOHHOW — mporpammbl.  Orutatoi
KOHCYJIBTAI[HOHHON TpOrpaMMBl B cilyuae O(GOpPMIIEHHsT DPACCPOYKHM CUMTAETCS JlaTa TepPeUrCIIeHHUs
mapTHepaMHu, KOTOPBIE MPEIOCTABUIIH PACCPOUKY, ICHEKHBIX CPECTB 3a 3aKa3unka Ha cyeT McrmomHurens
3a o0yueHue. MICIIONHUTENb HE HECeT OTBETCTBEHHOCTH 3a YCIIOBHUS MPEAOCTABICHHS PACCPOUKH, & TAKKE
0JI00pEHUE WK O0TKa3a B OZ00PEHUU 3asBKU Ha PACCPOUKY.

UacTnuHas orwiaTa KOHCYJIBTAIMOHHOW —TIPOTPaMMBI BO3MO)XHA TOJBKO TPHU HAIAYUU
COOTBETCTBYIOIIET0 OKHA [JIsl TaKOM OIJIaThl WJIM MO AOrOBOpPeHHOCTU CTOPOH, JOCTUTHYTOW B XOJ€
MIEPETIHCK.

3aka3unk Takke 00s3aH IMPEeNOCTaBUTh WHYH wH(popmaruio mo 3amnpocy Mcnoiaurens, eciu
TaKoBas HEOOXOAMMa JIJIsl OKa3aHUs yCIIyT, HAIlpUMep: PO ASATEIHbHOCTH 3aKa3dnKa; CyMMa ITOCTOSTHHOTO
€XEMECSYHOro 10XoJa 3aKazuynmka Ha MOMEHT IOJIaud 3asiBKU; CYMMa JKEeJIaeMOT0 €XEMECIYHOro J0X0/a
3aka3unka Ha MOMEHT OKOHYAaHHWs OOydYeHHsS; HUK WIH CCBUIKY B COIHMAJbHONW CETH Ha MTpOQHIb
3aka3umka.

3.2. [Ipu monaye 3asBku 3akazyuk 00s3aH MPEAOCTABUTH CIEMYIOIINE MUHUMANBHEIE JaHHEIE: ajpec
3NIEKTPOHHOM MOYTHI 3aKa3unKa; uMs, aMuinio 3aka3zurka; HoMep MOOMIBHOTO TeledoHa 3aka3unKa.
3.3. CToUMOCTh KOHCYJBTAIlMOHHOW mporpamMmbl  Mcnonautens (ueHa JloroBopa) ykasaHa Ha caiiTe
W/WIM CCBHUIKE Ha OIUIaTy W/WJIM COIJlacoBaHa B IIEPENHCKE CTOPOH M COOTBETCTBYET BBIOPAHHOM
mporpaMMme KOHCyAbTanwii  (MHAMBHAyanbHas, rpymmoBas). Crommocth He BkimodaeT HJIC, T.k.
Ucnonuurens ne sBusercs miatensinukoM H/C. Lena JloroBopa BritrouaeT koMieHcanuio Mcnoanurens
¥ TIPUYHUTAONIECECS €My BO3HATPaKICHHUE.

Croumocts [loroBopa BKirodaeT Qaktuuecku noHecenHele Vcmomuurenem pacxoasl (50% ot
o0IIeil CTOMMOCTH JOTOBOpa), KOTOpBIE BKIIOYAIOT (HO HE OTPAaHMYMBAIOTCS) PACXOAbl MO CO3TaHUIO
KOHCYJIBTAI[AOHHOW MpOrpaMMbl U TPHUBJCUEHHUS 3aKa3uhka, KOMHCCHUU OaHKOBCKHX, KPEIUTHBIX
OpraHM3alii U COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM 3a MPEJOCTABICHHE PACCPOUKH W/WIIN MPUHATHE



IIaTeka ¥/Wiu OCYIISCTBICHUE BO3BpaTa JICHEKHBIX CPEACTB, ¥ MIPUYUTAIOIICECS €My BO3HArpa)JICHUC
(50% ot o01Ielt CTOMMOCTH JI0TOBOPA).

34. Ormutara ycnyru ocymiectBisieTcs: 3aka3unkoMm B pazmepe 100 % (cTo MpoOIEHTOB) OT CTOMMOCTH
MIPOTpaMMBI KOHCYJIETHPOBAHUS WJIM MEHBIIIEM pa3Mepe (paccpodka) MO COIVIAEHHI0 CTOPOH OXHHUM U3
CJICIYIONIUX CIIOCOOOB:

e [lepeuncinenueM Ha pacyeTHbli cuerT McmomnHutens, nmubo ymomHoMmoueHHoro McmomHuTenem
JIUIIa, B TOM YUCJIEe TIOCPEICTBOM WHTEPHET-0aHKMHTA Yepe3 TUTaTeKHBIE CUCTEMEI;

e B paccpouky or OaHka-maptHepa. lcmomHuTens HE HECET OTBETCTBEHHOCTH 3a YCIIOBHUSA
MPEIOCTaBIICHUS] OAHKOM-TIAPTHEPOM pACCPOYKH, a TakkKe 3a OTKa3 OaHKa-mapTHepa B
MIPEIOCTABIICHNH 3aKa349UKy PaCCPOUKH;

e B paccpouky oT (MHAHCOBOTO MapTHEpa. VICIIOMTHUTENs HE HECET OTBETCTBEHHOCTH 3a yCIIOBHS
NpeA0oCTaBICHUST (PUHAHCOBBIM MApTHEPOM PACCPOUYKH, a TaKKe 3a 0TKa3 (PMHAHCOBOTO MapTHEPa
B IIPEIOCTABIICHIH 3aKa349UKy PACCPOUKH;

C HCIIONB30BaHUEM JTIOBEPUTEIHLHON pacCcpodKy, IpeaoCcTaBIeHHON VcmomHuTeneM;

WupiMu  cmocobamMu, TIO TpenBapUTENbHOMY COTNIacoBaHMI0O C McmomHuTtenem  win

YIOJHOMOYEHHBIM VICIIOTHUTENEM JTULIOM.

[IponsBoas omary (MOMHYIO WM YaCTHYHYIO) 3aKa3dMK COIVIAIIAETCS CO BCEMH YCIIOBUSMH
Odeptel. [lognucanne OyMakHBIX JOKyMEHTOB HE TpeOyeTcs.

Hcnonautens BIpaBe MpeOCTaBUTh 3aKa3YUKy B MHIUBUAYAIEHOM TOPSIKE CKUAKH HA YCIYyTH
U CIIEIMANIbHBIE IIEHBI, a TAK)KE PAcCPOUKy Ha oruiaTy Ycuyr. IlepeunciieHHble cienraibHBIE YCIOBHUS IO
omjiaTe SBJSIFOTCS TPaBOM, a He O0s3aHHOCThIO VcmomHuWTens W MOTyT OBITh HalpaBleHbl Ha
OTpPaHWYECHHBIA KPYT JIUII.

3.5. B cnyuae oriarel mporpaMMbl KOHCYJIBTHPOBAHU Ha YCJIOBHUSAX PACCPOYKH, MPEIOCTABICHHON
WcnonmaurteneM, Tpaduk TUIaTeXeil W MOPSAOK WX OIUIAThI cormacoBbiBaeTcss CTOpOHAMH B XOIe
MEPENUCKU. 3aKa3YNK UMEET MPaBO JOCPOYHO COBEPIIUTH OIUIATY BCEH MPOTrpaMMBbl KOHCYIBTUPOBAHMUS.

HcnonHuTtens nMeeT mpaBo HANPABUTH 3aKa3uMKy CCHUIKY JUISI BHECEHUS OIUIATHI YacTIMHU.

Ormiara myTeM mepexofa Mo TaKOH CCBUIKE CUYMTACTCS HaJJISKAIUM HCTIOTHEHHUEM 00s3aTeIbCTB
3akazyuKa o OIuiaTe yCIiyr.

B cmywae mpocpoukn odepemHOro TIUIAaTeKa HAa CPOK Oonee ABYX KaJeHIApHBIX JHEU
Hcnonnutens uMeeT MNpaBO NPUOCTAHOBUTHL OKa3aHUE YCIyr JI0 MOMEHTa HMX OIUIaThl B YacTu
MIPOCPOYEHHOTO TUIaTekKa W/WIM OKa3bIBaTh YCIYT B MEHBIIEM o0beMe (B COOTBETCTBHU C OIUIAYEHHOM
4acThi0). B ciayyae mnpocpouyku oOdYepemaHOTo IUiaTeXka Ha CpPOK OoJjiee MATH KaJCHIAPHBIX JTHEH
Hcnonnurens uUMeeT MpaBO PacTOPTHYTh HACTOSIIMI IOTOBOp B OIHOCTOPOHHEM mopsiake. B 3Tom
clly4ae JOTOBOp CUHTAETCS pPACTOPTHYTBIM CO JHSA, CIEAYIOMIeT0 3a JHEM HACTYIUICHUS JaThl
MPOCPOYCHHOTO TuIaTexka (0e3 KaKuX-JIU0O JIOTONHUTEILHBIX YBEJIOMIICHHUM), @ YCIIyTH TMPUHSATBIMUA U
OKa3aHHBIMH B TMOMHOM oObeme. JlocTymbl K dary, oOydvaromied Iuiatgopme, TelerpaMM-KaHay
MIPEKPAIAIOTCS B ICHb PACTOPYKCHHSI TOTOBOPA.

O [OpUOCTAaHOBICHUU OKAa3aHMsI YCIYT WM PACTOPKEHUU OroBopa VCHOMHUTENb yBEIOMISIET
3aka3unka HE TO3[MHEe MPEINoIaraeMoro JHS Takod TPUOCTAHOBKHA WIIM DPACTOPXKEHHUS IIyTEM
HAIPABJICHUS COOOIICHHS B MECCEHIDKE.
3.7.3aka3unK caMOCTOATEIBHO HECET OTBETCTBEHHOCTh 32 OITMOKH, KOTOPHIE JOITYIIEHBI UM TIPH OTLIaTe

Yenyr. UcnonauTe s HE HECET OTBETCTBEHHOCTH 32 YOBITKY M MHBIE HEOIAronpHusTHBIE TTOCIEICTBHS,
KOTOpPbIC MOTYT BO3HHMKHYTh y 3aKa3uMKa W/WIM TPEThUX JIMI[ B CIIy4ae HEIPAaBWILHOTO YKa3aHUS
Ha3HAYEHUS WM PEKBU3UTOB TIATEXkKA.

3.8. JloroBop cumTaeTCsl 3aKIIOYCHHBIM U BCTYIAeT B CHIIY IJISI CTOPOH C MOMEHTA OIUIATHI 3aKa3dyuKOM
Hensr JJoroBopa noaHocThio uin yacTuyHo. Jlaroil monHo#t oriatel 100% 1eHsl qoroBopa sBIsieTCs
JIEHb TIOCTYIUICHHUS Ha PAacUYeTHBIA cyeT VICTIOMHUTENs Wil yIOJTHOMOYeHHOTO VcronnuTenem numa
JICHEX)KHOW CyMMBI (COBOKYITHOCTH BHECEHHBIX IuIaTexeil) B pasmepe 100% (cTo TpOICHTOB)



Croumoct JloroBopa (C y4eToM KOMHCCUH, yACpKaHHOW (PMHAHCOBBLIMH TAapTHEpaMH B Cilydyae
OIIIaThl O0yUEHHS Ha YCIIOBUSAX PACCPOUKH).

3.9.B ciyuae coBepileHMsI IUIaTeka C MOMOIIBI0 OAHKOBCKOW KapThl, 3aKa3uWK JOJKEH HMCIIOJIb30BaTh
HMEHHYI0 OaHKOBCKYIO KapTy, ITOCKOJBKY BO3BpAaT AEHET, B CiIydyasx, OpeaycMOTpeHHBIX Odeproid,
IIPOM3BOAUTCS] TOJBKO HA OCHOBAHMH JIMYHOTO 3ASBJIICHUS C YKAa3aHHUEM PEKBU3UTOB AJISI BO3Bpara
JICHEKHBIX CPEJICTB.

3.10. Pacuér BpemMeHu (CpPOKOB) I COBEpIIEHUS TpeaycMOTpeHHbIX Odeproll neicTBuit
MIPOU3BOIUTCS 110 BpeMeHU I. MOCKBa HE3aBUCHMO OT MECTOHAXOXKJICHHS 3aKazdyHKa.

4. UBSMEHEHME YCJOBUM OKA3AHUA YCJIIVT.

4.1.3akazunk 0053aH HE3aMEAJIHUTENbHO YBEAOMHUTH VICHONHUTENS O MPEACTOALIEM H3MEHEHUH JII0OBIX
JaHHBIX 3aKa34yMKa, YKa3aHHBIX B HACTOSILEM JOTOBOPE, a TAKXKE MpeaocTaBlIeHHbIX MconauTento B
nporecce HcnonHeHust Jloropopa, B muchbMeHHOW (opme depe3 e-mail, yka3aHHBIH B HACTOSILEM
JOroBOpE.

4.2.Ucnonaurens 00s3aH HE3aMEIUIMTENIHO YBEIOMHTH 3aKa3uMKa 00 M3MEHEHMU CBOMX KOHTAKTHBIX
JAHHBIX B MUCBMEHHOH popMe MmyTeM pa3MenieHus Takoi HHHOpMAalluK Ha caiTe.

43.1lpy HanMYMKM YBOKUTENbHBIX NpWUnMH (OONE3Hb, KOMAHAWPOBKA, HHOE Ha YCMOTPEHHUE
Wcnonnurens) u ¢ comtacus Mcnonnurens, 3aka3uuk BIpaBe OOPaTUTHCS C 3asBIEHUEM O IIEPEHOCE
CPOKOB OKa3aHWs WHAWBUAYaIbHBIX YCIYT TOJBKO MPHU WHAWBUAYaTbHOM oOyueHuu. McmomHuTensb
HMeeT IpaBO MOTPeOOBaTh MOKYMEHTHI, MOATBEPXKAAIOIIME YyBaKHTEJIbHbIe HpuuuHBL IlepeHoc
oOydeHUs SIBJISIETCSI TPaBOM, a He OO0s3aHHOCThIO McmonHuTens. B ciydae M3MeHEHHs CPOKOB
okazaHus yciyr CTOPOHBI COINIACOBBIBAIOT HOBBIM CPOK ITyTE€M MEPENUCKU MO SJIEKTPOHHOM MOYTe
WM B MECCEH/Kepax.

4.4.3akazuMK BOpaBe B JII000E BpeMsl OTKazaThbes oT Yeuyr McenonauTens (ot ucnonnenus Jorosopa) 6e3
yKa3aHWs IPUYUH.

B cnydae pacTopkeHHs HAaCTOSILEro JOrOBOPaA M0 MHUIMATURE 3aKa3uuKa MOCje MPEeaOCTaBICHUS
IocTtyna K mardopMe uim TemerpaMM-KaHaiy, a MU OTCYTCTBHH TaKOTO JOCTYIA MOCIE MPOBEICHUS
MIEPBOTO 3aHSTHS, 3aKa34UK 00S3yETCs OIUIATUTh OKa3aHHBIC JI0 TIOJIYUYCHHUS YBEJOMJICHUS O PACTOPKCHUN
JIOTOBOPA YCIIYTH, JaXKe eCIM 3aKa34yrK He UCTO0Ih30BaJl/He MPOCMaTprBajl MaTepUalbl U HE y4acTBOBAI B
3aHATHUSAX (B TOM YHUCIIE TIPU HAUTMYUHN YBOKUATEIBHBIX IPUIWH, TOATBEPKACHHBIX JOKYMEHTAIHHO).

B sroMm ciyuae pasmep moziexareil BO3BpaTy 3akasdWMKy CYMMBI, YIDIaueHHOH 3a YCIyTH
I/ICHOJ'IHI/ITGJ'ISI, 3aBUCUT OT CpOKa IMOCTYIIJICHUA Ucnonuuremnto OpeaABAPUTCIIBHOIO IHCbMCEHHOT'O
yBemoMIIeHHs 3aKa3zunka 00 0TKa3e, a IMEHHO:

Bosspar = ( ((A-b)/B) *(B-I') ) — [1, tne

A — CTOMMOCTb IPOrPaMMbl KOHCYIBTHPOBAHUS

b — cToumocTs mpenocTaBieHus AOCTyNa K IardopMme W/HiH TeJerpaMM-KaHaiy, Kotopas paBHa 50%
OT CTOMMOCTH OOydueHHs 3aka3zunka (BHE 3aBHCHMOCTH OT TOTO, MPOCMATpHWBal 3aKa3dyhK YPOKH U
10JIE3HbIE MaTepHaJIbl NN HET)

B — konuuecTBO Bcex OHJANH 3aHATUHN, TPEAYCMOTPEHHBIX IPOrpaMMOi

I" — KoMYecTBO OHJIAWH BCTpPCY, OKa3aHHBIX Ha MOMCHT IIOJIYUCHHS 3asBJICHUA O paCTOPXKECHHUHU JOTOBOpa
1 BO3BpaTe JCHCIKHBIX CPCICTB

I — cymma komuccuii 6aHka W/WiM (PMHAHCOBBIX MAPTHEPOB 3a MPUEM/BO3BpAT IUIATEk,a, KOMUCCHS 3a
MIPEIOCTABICHUE PACCPOUKH.



Ecmu 3aka3umk moTrpeOoBaj BO3BpaTa CPEACTB JIO MOMEHTA MPEJOCTAaBICHHUS €My JOCTyma K
wiathopMe W/WIIK TejerpaMM-KaHaly eMy MouIexkHuT Bo3Bpary 100% cTtoumMocTu 00y4eHHUs 3a BHIYETOM
CYMMBI KOMHUCCHI OaHKa W/WiIKM (PUHAHCOBBIX MAPTHEPOB 3a MPHEM/BO3BpAT IUIAaTeka, KOMUCCHH 32
MIPEJI0CTABICHHE PACCPOUKH.

Ilocie oxkoHYaHMS CpOKa OKa3aHusd YCIYI, YKa3aHHOI'O B ONHMCAHUU HNPOrpaMMbl, BO3BpAT ACHCKHLIX
CpE€ACTB HE OCYLIECTBJACTCH, JaXKE CCIIU 3aKazunK:

— HE BOCIIOJIB30BaJICA JOCTYIIOM,

— HC IIPOXOAWJII 3aHATHA,

— HC BBINOJIHAT JOMAITHUEC 3a1aHNA,

— HC Y4aCTBOBaJI B 4aT€ WJIM MHBIX aKTUBHOCTAX IIPOTpaMMBbI.

Takue HeﬁCTBHH (I/IJ'II/I 663ﬂeﬁCTBH€) HC SABJIAKOTCA OCHOBAHHEM Ui BO3BpaTa, IOCKOJIBKY YCJ'Iyl"I/I
CHHUTAIOTCA OKa3aHHBIMH HaAJIC)KalIIUuM 06p330M B CuUJIy IPEAOCTAaBICHHOIO0 O0OCTyIla, ITPOBCACHUA
KOHch'IBTaLII/Iﬁ U BBINOJIHEHUS VcnomHuTEIeM CBOMX 00S3aTEILCTB.

Bo3Bpar ymniaueHHBIX JEHEKHBIX CPEACTB OCYyLIeCTBIsAeTCs VCMOIHUTENEM HAa OCHOBAaHHUM 3asiBICHUS
3akazyMKa, HaIPABICHHOIO Ha 3JEKTPOHHYIO MOYTY, YKa3aHHYIO B HACTOAIIEM JIOTOBOpe, B TeueHue 10
(mecsaTH) KameHIApHBIX JTHEH ¢ Jarbl MONMydeHHUs 3asBieHus Mcnomautens 3aka3dyukoM. 3asBICHHE
JIOJIKHO CONEpKaTh CBEACHUS, YKa3aHHbIC B I1. 4.7 10roBOpa.

4.5. lenexxHble CpeAcCTBa BO3BpAIAIOTCS Ha CUET 3aKazurKa, C KOTOPOTO MPOU3BOJMIACE OIUIaTa YCIYT,
00 MHOH cYeT, yKa3aHHBIN 3aKa3YHKOM B 3asiBICHUM.

4.6. KoHcynpranmmu — TIpekpamarTcs B TedeHwe | (ogHOro) pabodero AHsI, C JaThl HAMPaBICHUS
3aka3unkoM VCIIOMHUTEI0 COOOIICHMSI O COOTBETCTBYIOIIEM BO3BpaTe, B TOM YHCIIE 3aKa3UHK MOXKET
OBITh yHalleH W3 dYara W/WIW TPEeKpalleHbl OTBEThl Ha €ro BONPOCHL. YKa3aHHOE TpeOoBaHWE
3akaz4ynKa 0 BO3BpATE TAK)KE CUATACTCS PACTOPKEHUEM HACTOSIIETO JOTOBOPA.

Hoctyn x nporpamme U 1uaropme, 4aty mpekpamniaercs B TeueHue 1 (omHoro) pabodero JHS, C

JIaTHl HAaIIpaBJIeHHS 3aKa34uKoM VICTIOTHHUTENI0 COOOIIEHNS O COOTBETCTBYIOIIEM BO3BpATE.

4.7. YBenomiiernne o6 oTkaze oT Yciuyr (COBMECTHO C 3asBICHHEM Ha BO3BpAT JCHET) IOJDKHO COAepKaTh
KOHTaKTHBIC JTaHHBbIE 3aKa3drKa, MacHOpPTHEIC JaHHbIe 3aKa3urka, HOMep Telne(oHa U dIEKTPOHHYIO
IIOYTYy, OCTAaBJICHHYIO ITPU 3aIllOJTHCHUU (1)OpMBI 3asBKH, a TAKXC ITIOJIHBIC 0OaHKOBCKHE PEKBU3UTEHI AJIA
nepeuncieHus cpencts (B Tom uncine MHH 3aka3umka), maTy omiatel ¥ BBIOpaHHYIO HPOTPaMMY.
YBenomieHue (3asBICHHE) JTOJDKHO OBITH COOCTBEHHOPYYHO TOAITUCAHO 3aKa3unKOM, OTCKAaHUPOBAHO
W HampapieHO VICTIONHUTEN0 Ha SIEKTPOHHYIO ToYTy VICIIOMHUTENs, YKa3aHHYH) B HACTOSIICM
JIOTOBOPE.

B cnyuyae mapymenns 3aka3dMKOM YKa3aHHBIX B HACTOSIIEM IMYHKTE yCIOBHI, CPOK BO3Bpara

MOKET OBITh yBeNM4eH VCronHnTeIeM Ha IePHOJT yCTPaHSHUs 3aKa3uMKOM JIONYIICHHBIX HapyIICHHUH.

[Ipumep yBemomIiteHHs yKa3aH B MPHIIOKEHUN 2 K HACTOsIIEeH odepTe.

5. IIPABA U OBA3AHHOCTHU CTOPOH
5.1. McnionmauTens 00s3yeTcs:

5.1.1.  Oxasarp Yciryru HaJjIeKaImuM o0pa3oM U B CPOKH, YCTaHOBIICHHBIC HACTOSIUM J[oroBopoM.
5.1.2. CoxpaHsaTe KOH(OUICHINAIHHYIO WH(MOPMAIIHMIO, TMONyYEHHYI0 OT 3aKa3drKa, MPH OKa3aHWU UM

Yeayr no lorosopy.
5.1.3. CoOmronmare TpeOOBaHHS 3aKOHOMATEIHCTBA, Kacaroluecs 00paOOTKH, Mepenadyd W 3alluThl

IIEpPCOHANBHBIX JaHHBIX 3aKa3uhKa.

5.2. WcnomHuTenb BIpaBe:



5.2.1.

5.2.2.

5.2.3.

5.24.

5.2.5.

53.1.

5.3.2.

5.3.3.

5.34.

5.3.5.

W3MeHsATh B OMHOCTOPOHHEM TIOPSIIKe BPEMEHHU U JIaThl MPOBECHUS BCTPEY, & TAKXKE JOMOTHATh
coiepKaHHe MPOrpaMMBbl W 3alaHuil Ans 3aka3zunka Oe3 B3WMaHWs JONOJTHHUTEIBHOHN TuiaThl. B
cjIydya€ M3MCHCHUA BPEMCHU U JAaThbl IMPOBCIACHUA 3aHATHI I/IH(l)OpMaIII/ISI O TaKux HU3MCHCHHAX
yOJIMKYIOTCS B Yare.

TpeboBare oT 3aka3unka TOOPOCOBECTHOTO WCIIONIHEHHS B3ATHIX Ha ceOs 00s3aTeNbCTB,
YBAXKXUTCIIBHOI'O OTHOIICHHWS K MHBIM Y4YaCTHHUKaM 06y‘-ICHI/ISI ¥ K IcmoTHUTEITIO JTUYHO.

B omHOCTOpOHHEM TOpSIIKE pPAacTOPTHYTh HacToAlmMil JloroBop B ciydae CyIIeCTBEHHOTO
HapylmeHus 3aKa3dyuKkoM YCJIOBUH HacTosimero JloroBopa, TMpOSBIEHHS arpeccuu WM
HEYBaXXUTEIHLHOTO OTHOIICHHS. [Ipu 3TOM JEHEKHBIC CPEICTBA, OIIAYCHHBIC 3aKa34MKOM I10
HacrosmeMy J[oroBopy, BO3Bpary HE MOIJICKAT U SBIISIOTCS MTPadHON HEyCTOHKOM 3a NeHCTBUS
3akazumka. [log cymiecTBEHHBIM HapyIICHHEM YCJIOBHM HacToAlero JloroBopa mOHMMAETCS
mo00oe W3 HapyIIeHWd, B TOM YHWCIE: MPOSBICHHE arpecCHH, HEYBAKUTEIHLHOE OTHOIICHHE K
HcnonHUTeN0 JIMYHO /WM YYacTHUKAM 3aHSATHH, BEOMHAPOB, YaTOB, KOHCYJbTALUH, JII000E
HapylICHUE aBTOPCKUX NpaB, PErIIAMEHTHUPOBAHHBIX JCUCTBYIOUIUM 3aKOHOAATEILCTBOM Pd,
«TepeMaHNBaHue» JIPYTHX YYaCTHUKOB OOyYeHUs, HECOTIIACOBaHHAs peKiaMa, He0OOCHOBAaHHBIE
HCMPUATHBIC BBICKA3bIBAHUSA B aJpe€C Ucnonuurens I/I/ HJIN €ro MpPOAYKTOB.

Wcnonautens BHpaBe MpPUBIEKAaTh TPETHUX JIHI, COACWCTBYIOIIUX OKAa3aHHWIO YCIYI, a TaKxke
HCIIOJIB30BaTh Marc€pualibl, CO3JaHHBIC MHBIMU aBTOpaMH, MUCKIIFOYUTCIIBHBIC IIpaBa Ha KOTOPHBIC
npeocTapieHsl MconHuTeNto.

UcnonHutens nMeeT MpaBo OOpaTHThCA B Cyd NpU HAPYHICHHH 3aKa3dyMKOM JIOOBIX MpPaB,
MOBJIEKIINX 3a CcOo00il HaHeceHWe pealbHOro yiiepba VcrmomHuTeNmo, a Takke B Ciydae
HE3aKOHHOTO HCIIOJb30BaHUs 3aKka3uyMkoM Jro0oro osnemeHta Caiita M MaTepuaioB B
KOMMEPYECKHX MeJsIX, B TOM YHCIE TPH OCYIIECTBICHHH KOMMEPYECKOH MAEATEIbHOCTH
aHayiornyHoW VcronHMTENS, 32 MCKIIOYCHUEM IIeNiel, yKa3aHHBIX B HACTOSIIEM JIOTOBOPE MU
JOCTUTHYTBIX B XOJI€ TIEPEMTUCKH BO BpeMsI KOHCYJIBTHPOBAHHUSL.

5.3. 3aka3uuk 00s3yeTcs:
BrumarensHo m3yunth uHboOpManuio o0 yciayrax (Ha caiTe, ITyTeM HANpaBiICHHS BOIIPOCOB 00
ycnyrax VICHONHUTENIO MO SJIEKTPOHHOW MOYTE), CTOMMOCTH, 00beMe YCIYT, 00 yCIOBUSX U
CPOKax WX MPeI0CTaBICHUS.
[Tocne moamucaHusi HACTOAIICTO JOTOBOPA U OIUIATHI YCAYr VICIONHUTENS NpPUICPKUBATHCS
YCTaHOBJICHHOTO TpaduiKka OKa3aHWs YCIYT, IeJied U CyTH BBIOJHEHUs 3afanuil McmomHuTens,
COOITIONaTh CPOKH BHIMIOJIHEHUS 3a/aHuil, CBOEBPEMEHHO 3HAKOMHUTHCS C COOOIICHHSAMH B U
HOBOCTAMH B 4YaT€, BBIIIOJHATL PCKOMCHIAAIWU U TpCGOBaHI/IH HUcnonuutens B paMKax
MIPOTrpaMMbl KOHCYJIETHPOBAHUSI.
[IpenoctaButh MCHONHUTENO aKTyaibHYyH0 HHGOPMAIIMIO, HEOOXOMUMYIO JJIs HarpaBICHUS
3aka3unky MH(QOPMAIMOHHBIX MAaTepPHAlIOB, a TAKXKE JJIs OIEPATUBHOHN CBSI3U C 3aKa3UuMKOM B
paMKax OKa3aHHs YCIyT, B TOM d4ucie: (GaMWInio, UM 3aKkazdrKa M €ro JeUCTBYIONINH aapec
ANIEKTPOHHOM NOYTHI, HOMEP Tesie(oHa.
CoOmronath mpaBWIIa MOBEACHUS U MPOSBIATh YBaXKCHHE K VICTIOMHUTEIN O, IPYTHM y4aCTHUKAM
oOyuenHwus, Jyara.
He ocymiectBnsaTh 3amuch (B TOM YHMCIE 3alUCh C 3KPaHAa, CKPHHIIOTHI), HE PACIpPOCTPAHATh
(myOnmkoBarh, pa3memars Ha VHTepHeT-caliTaX, KOMMPOBaTh, MepeaaBaTh WM MepenpoiaBarh
TPETbUM HI/IHaM) B KOMMEPYECKUX WM HEKOMMEPYCCKUX HEIAX [MPECA0CTaABIAECMYIO
Ucnonaurenem 3aka3unky WHGOPMAIMIO U MaTepUaNbl B paMKax O0OydYeHHs, HE CO3/1aBaTh Ha ee
OCHOBE WH(OPMAIMOHHBIE MPOAYKTHI C IIENBI0 M3BICUEHHUS KOMMEPUYECKON MPHUOBLIH, a TaKxkKe
UCIOJB30BaTh 3Ty HWHQPOPMAIMIO KAKUM-TMOO0 HMHBIM 00pa3oM, KpOME Kak s JIMYHOTO
TTOJTE30BaHMSL.



5.3.6. He mepenaBaThb CCBUIKY, JIOTUH M Mapoyib OT JUYHOTO KabuHera Ha [lmatrdopme Hcmomnurens

5.4.

TPETHUM JIMLIAM, a TAKKE CaMOCTOATCIIbHO IMPUHATH BCE H606XOI[I/IMI:IC MEPBI I COXPaHHOCTU U
HEPACTIPOCTPAHCHUA CCBUIKH, JIOTUHA U TAPOJIA TPETHUM JIMLIAM.

5.4. 3aka3uMK MMEeT MpaBo:
1. 3aka3yMk MMEeT MPaBO OOPATHTHCS C 3asBICHHEM O BO3BPATE OIUIAUCHHBIX JICHE)KHBIX CPEJICTB B
COOTBETCTBHH C MPABUIIAMH, YCTAHOBICHHBIMU HACTOSIIIMM JIOTOBOPOM.

5.4.2. CaMOCTOATEIBHO TPUHHUMATHL PEIICHUS O IeJIeCO00Pa3sHOCTH HCIONB30BaHUS B CBOCH

)KI/I3HI/I/,I[GHT6J'IBHOCTI/I MMPECAJIOKCHHBIX Hcnonaurenem MaTepuaaos, pGKOMCHHaHHﬁ, y4aCTud B
3aHATUAX.

5.4.3. Hampapnate VcnonHHUTENO peKOMEHAAUUHN 00 YIyYIICHUH KauecTBa OKa3bIBAEMBIX yCIyr. Takue

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

PEKOMEHAANHN HE MOT'YT HOCUTDH 00s13aTeIbHBII XapakTep.

6. TIPABA HA PE3YJIBTATBI MHTEJLJIEKTYAJIBHOM JEATEJABHOCTH
Bce undopmannonsele Marepuansl, npegocrasisiemble Mcmomnurenem 3akazuMky B Ipouecce
OKa3aHUs yCIYT, a TAKXKe pPe3yabTarbl (OoTO- U BUJCOCHEMKH, MOTy4YeHHbIE VcTonHuTEIeM BO BpeMst
NPOBEJCHUSI IPOrpaMMbl, B TOM 4HcJie BeOMHAPOB, KOHCYIBTALMH, MEPENUCKH B YaTe MPU3HAIOTCS
pe3yJpTaTaMi MHTEIJIEKTYyallbHOM AesTeNbHOCTH VcnonHuTtens. ABTOpPCKUE IIpaBa, a TaKKe Mpasa,
CMEXHBIE C aBTOPCKMMHM, HCKIIOUMTENbHBbIE NpaBa, HpuHaanexar Mcnomnurtemo. Hcnons3oBanue
MaTepUaJIOB, YKa3aHHBIX B HACTOSIIEM ITyHKTE, BO3MOXKHO TOJBKO C NMHCBMEHHOTO pa3perleHus
Hcnonuaurens.
3aka3yMK  BIpaBEe  HCIONB30BaTh  MaTepuajbl  OOydeHHs,  SBISAIOLIMECS  pe3yJbTaraMu
HUHTEJUIEKTYaJlbHOH  JIESTEIbHOCTH, MCKIIOUUTEIBHBIMU IIpaBaMU Ha  KOTOpble  OOJnajgaer
HcnonHuTens, HCKITIOUUTENBHO B TMYHBIX IIEIAX, B PaMKax, yCTaHOBIEHHBIX cT. 1273 'K PO.
Ocy1ecTBieHHE NPH IMOIYYEHUH YCIyr (OTO- M BHUACOCHEMKH W (WIIM) ayAMO3alKCH BO3MOXKHO
TOJIBKO C MUCBMEHHOTO pa3peeHus Mcmomaurens. 3aka34uk He BIIPaBe KOMUPOBATh KaK MOJHOCTHIO,
TaK W YacTHUYHO, ayAHO- W BUAEOMATepHajibl , B TOM YHCIE pasMELIeHHBIE Ha Iardopme,
TpaHCIUpPYEMbIE OHJIAH, a TaKKe BECTH PETPAHCIALHIO 3aHATHH, OHJAMH BCTPEY W HHBIX
MEPOIIPUSATUI.
Ucnonp3oBaHue pe3ynbTaToB HHTEIUIEKTYAJIBHOH JAEATENBHOCTH 0€3 NHCHbMEHHOIO COIVIacHsl
Wcnonaurtens sBisieTcs HapyLIIEHHEM HCKIIOYATENBHOTO MpaBa McmomnuTens, 4To Bieder 3a coboii
IpaXIaHCKYI0, aIMUHUCTPATUBHYIO M YTOJIOBHYIO OTBETCTBEHHOCTh B COOTBETCTBHUH C AEHCTBYIOIUM
3aKOHOJIATENLCTBOM Poccuiickoit denepaluu.
3aka3uMKk He BIIpaBe IepeaaBaTh TPEThUM JIMIIAM HHUKAaKHEe MaTepHalibl OOydueHHs, B TOM YHCIIE
pasmenieHHble Ha oOyuatomed [lnardopme VMcnonauTens w/minm HampaBieHHBIE B MECCEHIDKEPHI, B
JMYHOM KaOWHeTe 3aka3uuka, a TaKKe 3aliCH 3aHATHH, BEOMHAPOB, OHJIAWH BCTpPEY, KOHCIEKTHI,
¢dortorpaduu u T.A., 38 UCKIIOUEHUEM CITy4aeB, €CJIM Ha TAKOE Pa3MeLICHHE MOIy4YEeHO COracue u/miu
ykazanue McnonHurens.
Axuentys odepTy, 3akazurK JaeT COrIacue Ha UCIOIb30BaHUE CBOEr0 ()OTO- U BHIACOM300PAKEHHUS,
BOILEAIIETO B MaTepHallbl, yKa3aHHBIC B HACTOSAIIEM pasjieie, a TakkKe HaIpaBICHHOMY B ajpec
Ucnonaurenss (B ToM uymciae OTMETUB VICTIOMHUTENS B COIMANBHBIX CETSAX, HAIpPaBUB 3aIlUCh C
OT3bIBOM Ha MOYTY WIM WHBIMH croco0amMu pa3MelleHHble B ceTH VHTepHEeT) B COOTBETCTBUH C
comacueM Ha 00paboTKy MEpCOHANBHBIX JAHHBIX, MOUIEKALINX Pa3MIaIIEHUI0, OITyOJIMKOBAHHOM Ha
caiite Ucnonuurens. B ciayuyae Hecornmacus 3akazdyuka C HCIIOIB30BAaHMEM €ro M300pakeHHs, OH
o0s13aH yBeOOMHTb 00 3TOM lcrmomHuTenss B NUCBMEHHOM (opMe IO BIEKTPOHHOMY aJpecy,
YKa3aHHOMY B HaCTOSILEM JOTOBOPE.
B cayuae HapymeHuss 3axka3uMKOM IOJIOKEHHUH, yKa3aHHBIX B HACTOSIIEM pas3fiesie J0roBopa,
HcnonnuTtens BpaBe 0TKA3aThCs OT JOTOBOPA B OMHOCTOPOHHEM MOPSAKE U HEMEUIEHHO OTKIIIOYHTH
Joctyn 3aka3uMka K JHYHOMY kaOuHery Ha [lnargopme HcmonHuTens, K 4ary, K 3aHSATHAM H
MIOJIE3HBIM MarepHainam, NPeAoCTaBIIeMbIM B paMKax MPOrpaMMbl KOHCYJIBTHPOBAaHUSA. YIUIAYEHHBIE



JICHE’)KHBIE CPEJCTBA B ITOM CIy4yae BO3Bpary HE MOJIEKAT M 3aCUUTHIBAETCA KaK KOMIICHCAIUS
yOBITKOB McrionHuTeNs.

7. OTBETCTBEHHOCTBH CTOPOH

7.1.B ciiyyae HEHCIIOMHEHWS WM HEHAIJISKAIIETO WCIOMHEHHUS CBOMX O00SA3aTeNbCTB, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHM C JIEHCTBYIOUIMM 3aKOHOJAareNbCcTBOM PO u  HacTosmmm
JIOTOBOPOM.

7.2.VicrioHHUTENE  OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH 3a IIOJHOE WM YaCTHYHOE HEUCIIONHEHUE
00s13aTeNIbCTB, MPEAYCMOTPEHHBIX JOTOBOPOM, €CIM 3TO HEHCIONHEHHE SBWIOCH CJIECICTBUEM
OOCTOSITENECTB ~ HETIPEOMONMMONM  CHJIBI, BO3HHKIIMX IIOCJIE 3akiodeHus Jlorosopa, T.e.
Ype3BBIYAMHBIX M HENPEJIOTBPATUMBIX 00CTOATENBCTB ((popc-Makop), a TakkKe MOCICACTBUC
HPUHATHI 3aKOHOAATEIBbHBIX aKTOB, TMPETSTCTBYIOIINX OKa3aHUIO YCIIyT YaCTUYHO M/UITH MOJTHOCTBIO.

7.3.VicrionHHUTENL HE HECET OTBETCTBEHHOCTH 3a NpUYMHEHHE (UHAHCOBOTO, (U3UYECKOTO H/HIIH
MOpaJILHOTO Bpela 3aka3uuKy MOpU HCIOJIb30BaHMM W TPUMEHEHHHM MAaTepUalioB IPOrPaMMEI
KOHCYJIBTHPOBAHUS, TPEJOCTaBICHHBIX VcnomHuTeneM, T.K. IPH CO3JaHUHM M OKa3aHUM YCIYTH He
UMeJl HAMEpPEeHUH ISl MPUYHUHEHUS TaKoTO BPEAa, B TOM YHCIIe He NMeJl HAMEPEeHUH YHU3HUTh YECTh U
JOCTOMHCTBO 3aKa3yHKa.

8. OI'PAHUYEHMUSA OTBETCTBEHHOCTHU

8.1.Oxazanue ycImyr OorpaHHYEHO IEeNsIMHU Tepeadn 3aKa3drKy 3HaHW M HABBIKOB, KOTOPBIMA O0JIagaeT
Hcnonaurens, 10 TeMe KOHCYIBTALMMN.

8.2. UcnonHurens HE HECET OTBETCTBEHHOCTHU:

8.2.1. 3a paboToCmOCOOHOCTh MECCEHIKEpOoB H oOydaromed ImIargopMbl, COXPaHHOCTH
WHpOpPMAIIMM M BO3MOXKHOCTH OecnepeOoiHOro jgocTtyma (MCHOJb30BaHHE MECCEHKEPOB,
[Tnardopmbr ocyIIecTBIsETCS B TEKYIIEM PEXUME, IPH 3TOM VICITOTHUTENs OMepaTHBHO MPUHUMAET
HEOOXOJJIMbIE MEPBI JJIsl BOCCTAHOBIICHUS MX (YHKIIHOHHPOBAHHS);

8.2.2. 3a HEBO3MOXHOCTh IOCTyHna K MecceHmkepam, Ilnarpopme mnm uX HCHONB30BaHHSA IO
MpUYUHAM HEMOJaJ0K B padoTe KOMIBIOTEPHOTO, TEIEKOMMYHHUKAIIMOHHOTO OOOPYIOBAaHMS HWIIH
KaHaJIOB CBSI3M 3aKa34WK, MPU HEJOCTATOYHOM KadyeCTBE WMJIM CKOPOCTH COCTUHEHUS TPHU BBIXOIE
3aka3unka B ceTh VHTEpHET, a TakkKe MpH MPOBEACHUN MPOMUIAKTHYECKAX PaboT Ha Iuiardopme
WK MECCeHIKepe, cOosX B pabore cinyk0 e-mail-pacchlikyd, MECCEHIKEPOB, B TOM YHUCIE IPH
nonaaanuu nuceM Mcnonuurens B manky «Cramy»;

8.2.3. 3a pesynbrarhl OeHCTBUN M Oe3melcTBH 3aka3urka. 3aKa3yuK MPUHAMAET Ha CeOsl PUCKH,
ompenensieT BO3MOKHOCTh M II€JIECOO0Pa3HOCTh BBITIONHEHUS 3aJaHWui, NPUMEHEHHUS METONOB U
CIoCco0O0B, PEANIOKeHHBIX VIcTIoTHATENeM, B CBOCH AEATEIHHOCTH;

8.2.4. 3a peiicTBus 0aHKOB, OJJIEKTPOHHBIX IUIATEKHBIX CHUCTEM, (DMHAHCOBBIX MAapTHEPOB,
o0ecreunBaroInX OMJIaTy M BO3BPATHI IEHEKHBIX CPEICTB MPH UCTIONHEHUH JoroBopa;

8.2.5. Ecnm  HeHaanexallee  WCIOJNHEHUE  SIBWIOCh  CJIEICTBHEM  HEIOCTOBEPHOCTH,
HE/JI0CTAaTOYHOCTH WJIM HECBOEBPEMEHHOCTH MPEIOCTaBICHHBIX 3aKa3uyMKOM CBEIACHHUH, a TakKxkKe
HapylIlIeHuH ycinoBuil JloroBopa co CTOpOHBI 3aKa3drKa.

8.3.lcnonHnTeNns HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE OKAa3aHHBIX YCIIYT OXKHIAHHUIM
3akazumka. [Ipu 3TOM CyOBEKTHBHAS OTpHIATENbHAS OLEHKA 3aKa34MKOM OKa3aHHbIX VcrmomHuTenemM
VYeryr He SBISETCS OCHOBAaHMEM CUWTATh YCIYTH HEOKa3aHHBIMH WM OKa3aHHBIMH HEHa [IeKaIIuM
00pa3oM U He SBIISETCS OCHOBAHUEM JIJIsl BO3BpATa YIUIaue€HHBIX CPENCTB.

8.4. Hukakast nHpoOpManus, ypoKd, MaTepuaibl, KOHCYJAbTAllHM, NpenocrasiseMble McnomHurenem 1o
JloroBopy, HE MOTYT pacCMaTpuBaTbCA KaK TapaHTHH JOCTIDKEHHS 3aKa3dWKOM pe3yabrara, Tak Kak
9TO TOJHOCTBHIO 3aBHCUT OT JACHCTBHH camoro 3aka3yuKa, ero JMYHOCTHBIX KayecTB, KauecTBa U
CKOPOCTH OCBOEHISI/BHEIPEHUS TIOTyYaeMbIX OT VcromHuTens 3HaHWH 1 MarepuaioB. VcnoaHuTeb
TaKXe He HeCeT OTBETCTBEHHOCTH 3a PUCKH, CBS3aHHBIC C peryTanneil U (PMHAHCOBBIM MOJOKEHHEM



3akazymka, KOTOpPhIE MOTYT BO3HHKHYTH INPU HEMPABWILHOM HCIIOIB30BAHUM 3HAHUM, HaBBIKOB,
MaTepHaJIOB WIIN peKOMEHIANNH, MPEITIOKEHHBIX TIPH OKa3aHUU YCIYT.

8.5.[IpemocrapneHHbIe TIPH OKA3aHUK yCIIyT VICIIOMHUTENS KEMCHI, BKIIOYAIOIINE PE3YAbTATHI JIUII, PAHEe
MONTyYaBIIMX YCIYTH W/WIM KOHCYJIbTaluu y VcnoiHuTens, CleoBaBIIMX pPEKOMEHIAUIM
WcnonmHuTens M peajn30BaBIINX WX IS JOCTHKEHHS PE3yibTaToB, HE SBISIOTCS OOEIIaHUEM WIIH
rapanTuein ycrmexa 3aKa3zurka B KaKJI0M KOHKPETHOM Cliydae.

9. PABPEHIEHME CIIOPOB
9.1.Bce cniopsl ¥ pa3HOIIIacHsi, BOZHUKIIIHNE B CBA3M C UCIIOJIHEHUEM J[oroBopa, perarTcs CTOpoHaMu
ITyTeM MIEPETOBOPOB, a TAKXKE B 0053aTETFHOM IMPETEH3NOHHOM TOPSIKE.
IIpereH3uoHHBIA MOPSAOK pa3pelieHrs CHopa CTOPOH 3aKJIKOYAETCS B HANpPaBICHUHW NUCBMEHHOU
MPETEH3UU Ha 3JEKTPOHHBIN anpec CTOPOHBL, yKa3aHHBIN B HACTOSIIEM I0TOBOPE.
[Iperen3us, HampaBieHHas yKa3aHHBIM CIOCOOOM, HMMEET IOPHUAMYECKYIO0 CHIIy U He TpeOyeT
HanpaBJcHHUS HAa OyMa)XHOM JK3eMILISPE.
Cpok oTBeTa Ha MpeTeH3HIo T000¥ CTOpoHOM He HomkeH ObITh Oonee 10 (mecaTtn) paboumx JHEH
MOMEHTa MOJTyYeHHs] IPETSH3UN H/WIH OTBETA Ha Hee.
9.2.B cmyuyae He JOCTHKEHHUS COTIIACUS MEXKIY CTOPOHAMH, CIIOpP TOMJICKUT Pa3pelieHuI0 B CyAcOHOM
MOpPSAJIKE B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepannu B cyae o
MecTy HaxoxaeHus VMcnonaurens.

10. MPOYHUE YCJIOBUSA

10.1. [HoroBop neiictByer ¢ momeHTa akuenta Odeprsl 3aka3yukoM M A0 MOMEHTAa OKOHYAHHS
OKa3aHus YCIyr MO MporpaMMe KOHCYJIBTHPOBAHHA. B wacTw MCTIONHEHUS JIEHEKHBIX 00S3aTeNbCTB,
JloroBop AEWCTBYET IO MOJIHOTO UCTIONHEHUS JTAHHBIX 00sI3aTCIbCTB.

10.2. 3amomHeHHas 3asBKa 3akazymka Ui akmnenta Odgeprel SABISETCS HEOTHEMIEMOW 4YacThIO
Horogopa.

3aka34yrK MOATBEPXKIAET, YTO BCE ycloBHs HacTosmed OgepThl eMy SICHBI, U OH IPUHUMAET UX
0e3yCIIOBHO U B ITOJITHOM O00bEMe.

10.3. Axumentys Odepry, 3aka3umk maér cBo€ comniacue Ha o00paborky HcnomHurtenem
(YIomHOMOUEHHBIM JTMIIOM) CBOMX TIEPCOHABHBIX JAHHBIX B LENSIX HcromHeHus JloroBopa, a Takxke
BBIMOJIHCHUST TPEOOBaHHUN 3aKOHOAATEIBCTBA O IMPOTHBOACHCTBUY JICTAIM3AMU JICHEKHBIX CPEICTB,
MOMYYCHHBIX TMPECTYHBIM IyTeM, B TOM 4YHCIe TyTeM cornacus ¢ [lomuTukoit 00pabGoTku
TIepCOHANTLHBIX JaHHBIX, pa3MeIIeHHOH Ha caiite McmomauTensa. Cortacue ASHCTBYET 10 MOMEHTA €ro
0T3bIBa 3aKa3YMKOM ITyTEM HaIpPaBJICHHS TAKOTO OT3bIBA Ha 3JICKTPOHHYIO MOYTY: aolgau@yandex.ru

10.4. CropoHBI YCTAaHOBWIIH, YTO JIt00asi MEPENCcKa B MECCEHIKEepaX MOXKET OBITh JOKa3aTelbCTBOM
UCIIOJTHEHHS YCJIOBHI HACTOSIIETO JOTOBOPA.

CTOpOHBI YCTaHOBWIIM, YTO JOKYMEHTBI, IMOJyYECHHBIC I10 AJIEKTPOHHOW TOYTE, B MECCEH/KEpax

AMEIOT OPUINYECKYI0 CHIIy A0 MOMeHTa mony4eHrs CTOpOHaMH OpPWUTHHAJIOB TaKHX JIOKYMEHTOB Ha

Oymare.

10.5. TIlocne 3axmtoueHus JloroBopa 3aka3uuk O0s3aH CaMOCTOSTENBHO OTCIICKHBATH WM3MEHEHUS
ycnoBuit OdepThl, KOTOPBIE MOTYT MPUHUMATBCS MICTOTHUTEIEM B OTHOCTOPOHHEM MOPSIIKE.

10.6. Bo Bcem ocrampHOM, 4TO He TpenycMorpeHo Hacrosimeii Odeptoit (JoroBopom), CtopoHBI
PYKOBOZCTBYIOTCSI A€MCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuniickoit denepanyu.

10.7. IlpuioxeHus, KOTOPBIE SBISIFOTCS HEOTHEMIIEMOU YacThIO OQePTHI:

[punoxenne 1 — [Iporpammbl 00yueHHs
[Ipunoxenne 2 — yBegomieHuE 00 0TKa3e OT UCIIOIHEHHsI JOTOBOPa

11. PEKBU3UTHI UCIIOJIHUTEJIA:



PexBusutsl McnionHurens:
Camo3zansTas Ansamosckas Onbra FOpreBHa

Anpec peructparun: 346815, Poccus, PocroBckast 06:1acts, MSICHUKOBCKHI paiioH, xyTop JleHnHakaH,
yi. CrenHas, nom 24,

WHH 421710153342, maciopt 6021 Ne 153177,

BeiaH 'Y MBJI Poccuun o PoctoBckoii obnactu, 21.01.21r

bank AO «Tunrbpkodd bamk»

p/c 40817810900034053302

k/c 30101810145250000974, BUK 044525974,

e-mail aolgau@yandex.ru

ten. 89897000306

[Ipunoxenune 1
K myonmuHO# odepte pen. 1 or 01.07.2024 1.

OIIMCAHHME ITPOI'PAMM KOHCYJIBTUPOBAHUSA
Tema Bcex mporpamm: Kak npogaBarb CHCTEMHO HA BbICOKHME YeKH HA HeOOIbIIMX 0XBATAX

Onucanue TeM, KOTOPbIE PACCMATPUBAIOTCSA B IIEPUOJ OOYUEHHUs YKA3aHO Ha caifTe
https://kyrs.aqulas.me/

CroumMocTh 00yueHMs yKa3aHa Ha caitehttps://kyrs.aqulas.me/

[IporpamMma MoeT OBITH U3MEHEHA 0 yeMoTpeHuto Menonautens. [IporpaMMa KOHCYIBTUPOBaHMS AJIS
OTIPEIENICHHOM I'PYIIIBI YKa3bIBA€TCs B 4aTe. 3aKa3uuK MOXKET YTOUHUTh IPOrpaMMy JI0 aKienrta opeprsl,
HaIucaB Ha JIeKTPOHHYIO mouTy McnonauTens aolgau@yandex.ru

I'pynnoBoe KOHCY/IbTUPOBAHUE € COHACTABHMKOM BKJIYAaeT (MHHMMAJIbHBIN HA00P yCJIyr):

8 OHJIalH 3aHATUN - KOHCYJIBTAIUH;

5 oHJalH MacTep-MalHI0B;

[Ipenocrasnenue gocrymna Ha TATGOPMY K BHIICO3aHSATHIM B 3aIUCH;

[IpenocTaBnenue qocTyna B TeJerpaMM-KaHall C MOJIE3HBIMHU MaTepuanaMu;

IIpenocraBnenue gocryna B 4ar;
e Jlomamame 3amaHus ¢ 0OpPaTHON CBSI3BIO.
JmarensHOCTS 00yUueHus — 8 Henelnb

I'pynnoBoe KOHCYJILTHPOBAHUE BKIOYAET (MUHUMAJILHBII HA00P yCJayr):
® 8 OHJIAMH 3aHATUI-KOHCYIBTALUHI,
e [IpenocramieHue NOCTyNa HA TUIATPOPMY K 3aHATHSIM B 3aITHUCH;
e [IpenocraBieHue 10CTyMa B TEJIErpaMM-KaHa C MOJE3HbIMU MaTepUallaMu;
e IlpenocrapiieHue A0CTyIIa B 4ar;
e JlomaniHue 3a1aHus ¢ 00paTHOHN CBS3BIO.
JuTenbHOCTh 00ydeHus — 8 Heleb

HuauBuayajibHoe 00yueHHe BKJOYaeT (MUHUMAJIbHBIH HA00P yCJayr):
e 12 oHnaiH 3aHATUN-KOHCYJIbTAIUH;


mailto:aolgau@yandex.ru
https://kyrs.aqulas.me/
https://kyrs.aqulas.me/
mailto:aolgau@yandex.ru

[IpenocraBnenue nocrymna Ha TWIATGOPMY K BHIECO 3aHITUSM B 3aIIHCH;

[IpoBenenne auarHocTUky 3aKka3unka (Kak OTAeIbHAs KOHCYIbTAIH);

[IpenocraBnenue qoctyna B TeJerpaMM-KaHall C MOJIE3HBIMM MaTepuaiaMu;
[IpenocraBnenne MHAMBUIYATBHOTO IOCTYIA B YaT HEMIOCPEACTBEHHO ¢ McnonHuTenem;
Jlomamraue 3amanust ¢ 00paTHOM CBA3BIO;

e KoHcynbTamys co CenualucTOM —3HEPIONPAKTUKOM.
JlnarnHocTrka U KOHCYJIbTalKs CO CHEIHATNCTOM NMPOBOAUTCS TOJIBKO IO 3aMpocy 3akazduKa, KOTOPBIA
HarpasisieTcs B yar. Eciu 3aka3uuk He MPOCHIT IPOBEACHUS TUarHOCTHKH yCIIyTra CUMTAeTCs] OKa3aHHOM
0e3 yMEHBIIIEHUS! CTOMMOCTH OILIAaThl O0YYEeHMS.

JmarensHOCTS 00yUeHus — 8 Helelb

[punoxenune 2
K myommaHoi odepre pen. 1 ot 01.07.2024r.

®OPMA

Camo3zaHsaTas
Ansamosckas Oabra FOpbreBHa

MNHH 421710153342, macriopt 6021 Ne 153177,

e-mail: aolgau@yvandex.ru

®HO NMOJHOCTBIO

HacIopT

BbIJAH:

Jara BblJavdu:

aJipec perucTpaluu:

Tenedon (B ToM ducie 111 MECCEHPKEPOB):

e-mail:
3ASABJIEHHUE

OB OTKA3E OT UCITIOJTHEHUS ITYBJIMYHOMN O®EPTHI OT 01.07.2024 T.
N BO3BPATE JEHEKHBIX CPEJICTB

TOPOJI 202 T

Msoro . ObUTa akuentoBaHa myonmuyHas ogepta oT 01.07.2024 r. nyg momydyeHus
KOHCYNbTallMii 1O mporpamme _ (TpyHIIOBOC/MHIMBUAYaTbHOE)  KOHCYJIFTHPOBAHHE, IJISi aKIenTa
o(epThI yIIaueHbl JICHSKHBIC CPENICTBA B pa3Mepe pyo.

S, ®UO TIOJHOCTBIO, mo coOCTBEHHOM WHHUIIMATUBE OTKA3bIBAIOCh OT HCIIOJIHCHUS

ny6nuunoi odeptot oT 01.07.2024 1. 1 po1ry €e pacTOPrHYTh.

[Ipomry BepHYTH MHE JEHEXKHBIE CPEICTBA, YIUTAYEHHBIC 10 yKa3aHHOMY JIOTOBOPY M COTJIACHO

€T0 YCJIOBHUAM I10 CICAYHOIIUM 0aHKOBCKUM PEKBHU3UTAM:


mailto:aolgau@yandex.ru

ITonyuarens JIEHEKHBIX CpeICTB (®UO

IIOJTHOCTBIO

CcOOCTBEHHUKA

CUeTa/KapThl):

PacuerHrlii cuer:

KoppecnonaeHTckuii cuer:

HasBauue 0aHka:

BUK 0Oauxa:

MHH nonyuarens:

Tloxamuce:




