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Part 1: Website 

The Beinecke Rare Book & Manuscript Library is a part of the Yale University Libraries. On 

their main homepage, the search bar catches the eye. Underneath the ‘quick search’ 

search bar, there are additional search tools/limiters which include articles, archival 

collections, Orbis, databases, digital collections, and journals. I got curious about what 

Orbis is, and it seems to be a special database developed and run by Ex Libris.  

 

The homepage has a formal and organized vibe which is made apparent by using 

geometric shapes and rigid photo/text alignment. The section underneath is titled 

“Welcome to Yale Library” and includes photos from the different libraries on campus, 

which provides a pleasant color contrast. These photos can be clicked on to reveal 

working hours and information on how to contact someone to make an appointment.   

https://beinecke.library.yale.edu/
https://library.yale.edu/


 

It seems that the goal is to encourage visitors to explore the different libraries and special 

collections. The very first heading on the navigation bar is “Find, Request, and Use” which 

contains all the links necessary to search the website, request an item, or find information 

on using the collections in person or electronically.  

Part 2: Reference 

On the homepage, on the upper right-hand side is the “Chat with Us” tab. When clicked on, 

it prompts the user to ask a question. During the hours that chat is unavailable, there is a 

link that takes the user to a searchable FAQ page (see below photo) that also contains 

additional contact information, by phone, text, or e-mail. Though this information is 

helpful, I was surprised that a university of its standing does not invest in a 24/7 chat 

service. As a huge fan of topic tags, I was happy to see that implemented.   

https://ask.library.yale.edu/


 

 

After a certain amount of time (while the chat function is active), a window pops up and 

asks if you have a question which you can decline if you are just browsing. Also included 

on the FAQ page is a link to an organized list of subject specialists and personal librarians. 

There’s no indication or explanation of how long it will take to answer the reference 

question once submitted. Back on the homepage, there is a section specifically for 

reference services under the “Help and Research Support” heading. Here a user can 

request a consultation, browse specific LibGuides, and search for a subject specialist or 

personal librarian.  



 

There is also a link to the Accessibility Services that are offered which includes library 

and reference assistance for persons with disabilities, which of the libraries have 

wheelchair access, and what service animals are allowed in the libraries (in this case only 

dogs and miniature horses are allowed). Proxy cards are also available so those disabled 

persons can have a specified friend or attendant borrow materials on their behalf.  

 



The overall presentation of the website and services seem very much geared toward 

students. The navigation bar heading titles consist of simple, straightforward language so 

users can quickly find what resources they need. The link to the different library hours is 

highlighted by a square of color that contrasts the background which draws the eye. The 

FAQ page (Ask Yale Library) can also be accessed through a link at the very top of the 

homepage next to the library account login and social media icon links. There is also an 

icon of a clock next to these links that can be clicked on to reveal the different libraries, 

their hours, and if they are closed or open at that moment in time.     

 

 

Part 3: Reading Room Expectations​
 

According to the website, the Beinecke Rare Book and Manuscript Library is one of the 

world’s largest buildings devoted to rare books and manuscripts. When a user clicks on 

the Beinecke Rare Book link under the “Visit and Study” heading on the homepage 

navigation bar, it takes them to a well-organized page, full of information. Here the hours 

of operation are posted, and there’s a Google Map location along with a telephone number 

and email. Accessibility and access are discussed as well as items provided during the visit 

(computers, cell phone service, outlets, etc.). On the top left side of the page, under the 

photo of the library, is a link to their main website.  

 

https://web.library.yale.edu/building/beinecke-rare-book-library?_ga=2.193867437.1642422423.1687558338-1225217278.1687558338


 

 

On the library’s main website, the design is much more contemporary. Upcoming and current 

exhibitions are displayed, reading room hours are shown, collection items are highlighted, 

and related news articles are provided. Under the “Research & Teaching” heading is a 

subheading titled “Doing research at the Beinecke Library”. This takes the user to a page that 

expands upon how to use the reading room and the rules that need to be followed. It is stated 

that the reading room is open to Yale University students, staff, and faculty who are 

authorized to be on campus. Even then, visitors must register to access and use the reading 

room on the court level. This leads one to assume that there are different levels of access 

depending on registration. Considering the number of rare books and manuscripts held in 

the collection, this level of security is warranted. Researchers outside of the University are 

welcome but must also register and be vaccinated. The public is welcome in the exhibition 

hall and a link to those hours is provided.         

 

https://beinecke.library.yale.edu/research-teaching/doing-research-beinecke-library


 

 
 
 
Other important information is provided including how to search the collection online, 

internet access (especially for guests), photography policy, and even parking tips. On the 

right side of the page, there are several related links, one being the Rules of Engagement and 

Policies. This page goes into more detail about using the reading room. No personal 

belongings are allowed except for books, paper, and yellow pencils. Users must request items 

online by using the Aeon system and no materials may leave the room. They state that no 

marks should be added or erased including tracings or rubbings. Specific weights will be 

provided to hold books open. Digital materials should not be emailed, transferred, or copied. 

There is a high expectation of respect for the materials from the visitors.  

 

Overall, the web presentation of the services is inclusive and welcoming to a degree, 

however, the focus seems to be on security and preservation. Access is close behind in 

importance, seeing the number of digitized materials and ease of searching the digital 

collection. The web pages are well organized making it easy to use and locate information.  

https://beinecke.library.yale.edu/research-teaching/doing-research-beinecke-library/rules-engagement-and-policies
https://beinecke.library.yale.edu/research-teaching/doing-research-beinecke-library/rules-engagement-and-policies
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