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McGraw Hill 

Email Integration Support at IntegrationSupport@mheducation.com or call 1-855-315-6417. For additional help, access the Digital 
Technical Support website at https://mhed.us/dts. 

Question/Concern Response 

Why does the link not work when I 
add it to an external app like Google 
Slides, Google Classroom or Google 
Docs? 

The materials are not OER (Open Educational Resource), therefore 
the material can not be accessed outside of the portal unless it is a 
PDF. If you embed a link somewhere (non PDF), make sure you 
have your McGraw Hill teacher portal open in another tab. 
 

Teacher: 
 

-Dashboard and 
Navigation 
-Class 
Management 
 

-Plan and 
Present 
-Online 
Assessments 
-Tools and 
Resources 

 

Teacher Digital Support Resources 
 
Wonders FAQ 

Student: 
 

-Student 
Dashboard 
-My Binder 
-Student ebook 
-Student 
Resources 

-Take a Test 
Online 
-Create a Note 
-Writer’s 
Notebook 
-School to Home 

 

Student Digital Support Resources 

McGraw Hill Google Classroom  

What is the student perspective video Here is the resource on McGraw's Tech Support Page 

https://mhed.us/dts
https://mhedu.force.com/DTS/s/dts-articlecollpasiblepanel?product=Wonders+2020&dc=Getting_Started_Teacher
https://s3.amazonaws.com/ecommerce-prod.mheducation.com/unitas/school/customer-success/Customer-Success-Managers/Product-FAQs/Wonders-FAQ-Integrated-Districts.pdf
https://mhedu.force.com/DTS/s/dts-articlecollpasiblepanel?product=Wonders+2020&dc=Getting_Started_Student
https://mhedu.force.com/DTS/s/article/Wonders-2020-Student-Dashboard-video


that shows the student home page for 
Wonders? 

Wonders documents are not loading: 
shows it is available as a PDF, but I 
can only get the first page. 

Below are the steps to adjust Chrome's setting to download the PDF 
without viewing it in the browser first. 
 
Step 1: Open the Chrome menu, and then click Settings. 
Step 2: Search for Site Settings 
Step 3: Scroll down and click on PDF Documents  
Step 4: If turned off, enable the switch next to Download PDF Files 
Instead of Automatically Opening Them in Chrome 

How do I reset my Wonders planner? To change the start date of your class, hover over Plan on the title 
bar and select Calendar. Open the drop-down menu for the first 
teaching day on the calendar and select Move Lesson Block. Select 
the date on which you want the school year to begin and the rest of 
the calendar will flow automatically. You also have the ability to 
condense or expand each teaching block to match your preferred 
pacing. 

How do I remove a student from my 
class? 

1. Select the Wonders Teacher Edition.  
2. Hover over Manage and Assign on the title bar and select Class 
Details for the appropriate class.  
3. Locate the student’s name on the class roster and select Remove. 

How do I share my Wonders class 
with another teacher?  

Select the Wonders Teacher Edition.  
2. Hover over Manage and Assign on the title bar and select Class 
Details for the appropriate class.  
3. Select Share in the middle of the page.  
4. Enter the teacher’s email address, add an expiration date, and 
then check the boxes to set what level of access you want to assign 
the teacher. 5. Select OK when you are finished.  
VIDEO 

If I shared my class with other 
teachers, can they create 
assignments? 

Teachers can share the class with specific teachers. The default 
class sharing option is to share the class planner, but they can grant 
edit access to the planner and/or be allowed to interact with 
students, which enables them to view the class roster and make 
class assignments. Note: For assessments, teachers that have share 
access to a class can only see the scoresheet and not the actual 
assessment.  

How do I assign online assessments? Video 

 

https://www.loom.com/share/3a7aaad353fe44ea848b48982f5e43fb?sharedAppSource=personal_library
https://drive.google.com/file/d/1_TxJXno4_l9H_04CMDsqwx7mEq94HFgK/view?usp=sharing


 
 

Accelerated Reader 
 

Question/Concern Response 

I am not able to get into my AR 
account. 

Contact the RUSD Tech Helpline: 208-7185 

How do my students log on? First letter of first name, first 4 of last and last three of Student ID: 
Example: Sharw456 

How can my students take the STAR 
test without the teacher putting in the 
admin password 

With the update in Renaissance Place, the teacher has the ability to 
turn off the password for STAR testing. This will assist in the 
administration while working in this digital space. Check out slides. 

 
 
 

 

Lexia: Core 5 

Question/Concern Response 

How do you change the “needed 
time” for students? 

You don’t. This time adapts based on student’s work the past week. 

  

  

  

  

  
 

https://docs.google.com/presentation/d/166Z9Pswe_2zlSDIYkKcw1wuNx-7f8p1NNSVHDNfpGI0/present?slide=id.g9713143963_0_0


 
 
 

Lexia: Power Up 

Question Response 

  

  

  

  

  

  
 


