WildScribe Support

If you need help with WildScribe, email: chris.jr.hancock@gmail.com

To help me respond quickly, please include:

* Your device model (example: iPhone 15 Pro)
+ iOS version

» WildScribe version and build number

* What you were doing when the issue occurred
» Screenshots (if possible)

Frequently Asked Questions

Where is my data stored?

WildScribe stores your journal entries, areas, sightings, and attached photos locally on your
device within the app’s storage.

Do you have access to my entries or photos?

No. The developer does not receive your journal content, photos, or exports unless you choose
to share them outside the app.

How do exports work?
Exports create files on your device (for example PDF or HTML reports) and open Apple’s
system share sheet. You choose where to save or send them (AirDrop, email, cloud storage,

printing, etc.).

How do | back up my journal?

If you use iCloud Backup (or another device backup method), WildScribe data may be included
depending on your device settings. You can also export reports for your own records.

How do | delete my data?

You can delete entries and photos inside the app. You can also remove the app to delete local
app storage (subject to your device backup settings).

| found a bug. What should | do?



Send an email with what happened, what screen you were on, and what you expected to
happen. If you can include screenshots and your app version/build number, that helps a lot.

Privacy Policy — WildScribe

Last updated: January 23, 2026

WildScribe (“the App”) is a nature journaling and observation app that helps you record outdoor
sessions, areas/locations, sightings, notes, and photos.

This Privacy Policy explains what information the App handles, where it is stored, and what
choices you have.

Summary

WildScribe is designed to work without creating an account.

The App does not sell your data.

The App does not use advertising trackers.

Your entries are stored locally on your device unless you choose to share or export them.

Information You Provide

The App stores information you choose to enter, such as:

 Journal notes, observations, reflections, and other text you add

* Areas/locations you create in the App (including names and optional coordinates)
» Time/outdoor logs and related entries

» Animal/flora/fungi sightings or observations you record

* Photos you select to attach to journal entries

» Exported files generated by the App (for example PDF or HTML reports)

Where Your Data Lives

By default, WildScribe stores your data locally on your device within the App’s storage. The
developer does not receive your journal entries, photos, or logs.

Depending on your device settings, your device may include App data in backups (for example
iCloud Backup). These backups are controlled by your Apple ID and device settings.



Photos

If you choose to add photos, the App accesses only the photos you select using Apple’s system
photo picker. Selected photos are stored within the App’s local storage on your device so they
can appear in your journal entries and exports. The App does not upload your photos.

Location

If you grant location permission, the App may use your location to support map-related features,
such as centering the map when you choose a “Locate Me” or similar action.

WildScribe does not track your location in the background.

You can use the App without enabling location permission.

Sharing and Exports

If you use export or sharing features, the App creates export files on your device and uses
Apple’s system share sheet. You choose if and where to share files (for example AirDrop, email,
cloud storage, printing). WildScribe does not control what third-party services do with the data
after you choose to share it.

Third-Party Services

WildScribe does not use third-party advertising services or ad tracking.

If optional services such as crash reporting or analytics are added in the future, this Privacy
Policy will be updated to describe what is collected, why it is collected, and how it is used.

Data Retention

Your data remains on your device until you delete it within the App or remove the App from your
device. If your device backups include App data, copies may remain in backups depending on
your Apple backup settings.

Children’s Privacy

WildScribe is intended for use by adults (parents/guardians/educators). The App does not
knowingly collect personal information from children. If you believe a child has provided
personal information through use of the App, contact the developer and request assistance.



Your Choices and Controls

You can:

* Delete entries and photos you’ve added within the App (which removes them from the App’s
local storage)

* Control permissions (such as Location or Photos) in iOS Settings — Privacy & Security

« Stop using the App at any time and remove the App to delete local app storage (subject to
your device backup settings)

Changes to This Policy

This Privacy Policy may be updated from time to time. The “Last updated” date will reflect the
most recent version.

Contact

If you have questions about this Privacy Policy, contact:
chris.jr.hancock@gmail.com
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