Privacy Policy
Effective Date: June 25, 2025
Contact Email: abraamkapanadze@outlook.com

Thank you for choosing Al Garden Design. This Privacy Policy explains how we gather,
manage, protect, and share your personal information when you use our mobile
application ("App" or "Platform"). We value your trust and are committed to handling
your data responsibly and transparently.

By installing or using the App, you acknowledge and accept the practices described in
this Policy. If you do not agree, we kindly ask that you stop using the App and uninstall it
from your device.

1. Information We Collect and How It's Used
To provide and improve our services, we may collect the following types of information:

Photos & Media Access

With your permission, the App can access photos from your device’s camera or gallery
S0 you can use them within your garden designs. We do not scan your entire photo
library or store images on external servers unless explicitly necessary to deliver a
specific feature.

Contact Information
If you contact us via email or in-app support, we may store your name and email
address strictly to respond to your inquiries and provide assistance.

Support & Feedback Content
Details shared through support messages, bug reports, or feature requests may be
retained to improve our services and address recurring concerns.

Device & Technical Data

We may automatically gather technical data such as your device model, operating
system, IP address, app version, and time zone. This data helps us optimize
performance and maintain app security.

Usage Tracking Technologies

We may employ cookies, SDKs, device identifiers, and analytics tools to understand
user behavior, deliver personalized experiences, and improve app functionality. You can
manage preferences through your device’s privacy settings.



Preferences & Settings
Customizations such as language preferences or selected design features may be
stored locally to enhance your experience during future sessions.

Payments & Subscriptions
Any purchases or subscriptions made through the App are processed securely via the
Apple App Store. We do not access or store any payment or billing information directly.

2. Data Storage and Retention

We retain personal data only for as long as it's needed to fulfill the purposes outlined in
this Policy and to comply with legal obligations. When data is no longer necessary, we
delete or anonymize it in a secure manner.

3. Sharing Information with Third Parties

In certain situations, we may share limited data with trusted third-party service providers
who help us operate and enhance the App. These may include:

Cloud hosting services

Analytics and diagnostics providers
Customer support platforms

Marketing partners (with your prior consent)

We may also disclose information if legally obligated to do so, such as in response to
lawful requests from authorities.

4. External Links

The App may include links to external websites or services. We are not responsible for
the content or privacy policies of those third-party platforms. We recommend reviewing
their privacy policies before interacting with them.

5. Data Protection



We implement a range of security measures—technical, administrative, and
physical—to safeguard your data. While we strive to protect your information, no digital
platform can guarantee absolute security. If any breach or threat is detected, we will
inform affected users promptly and take appropriate action.

6. Your Privacy Rights
Depending on your location, you may have the right to:

Request access to your data

Correct inaccurate or incomplete personal information
Request deletion of your data

Object to or limit how your data is processed
Withdraw any previously given consent

Receive a copy of your data in a portable format

Opt out of promotional messages

To exercise any of these rights, please contact us at: abraamkapanadze@outlook.com

7. Children’s Privacy

This App is not intended for children under 13 (or the applicable age of digital consent in
your region). We do not knowingly collect information from minors. If we become aware
that such data was collected unintentionally, we will promptly delete it.

8. Policy Revisions

We may occasionally update this Privacy Policy to reflect changes in technology,
regulations, or our services. When significant updates are made, we will notify users via
the App or email. Please check this page periodically to stay informed about how your
information is handled.

For any questions or concerns regarding this Privacy Policy or your personal data, feel
free to reach out to us at:
abraamkapanadze@outlook.com
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