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Terms of Service

Payment

e Only payments through Paypal Invoices will be accepted (USD).
e A Paypal invoice will be sent only after the client agrees on the final price.
e Only after payment is completed will work on your commission begin.

e Please do not submit payment before | contact you first.

General Terms

e A reference image must be submitted or readily available.
o If you have an OC you’d like drawn, please provide either images or links
to images for reference.
o If you want any specific clothing/poses, please also provide either
descriptions or reference images for those as well.
o For commissioning fan-art of already established characters, reference
images are not strictly required.

e If you want me to design an original character for you, | absolutely can at an
additional cost.

e Characters with complex designs, props, or settings may be subject to an
additional fee at my discretion.



Additional edits are available upon request with an additional fee. These include
but are not limited to: different clothing, facial expressions, backgrounds (or lack
thereof), SFW/NSFW edits, etc.

o All commissions will come standard with a white outline around the
character and a square of a single color unless specified otherwise.

Please have an idea or character firmly in mind. Don’t just say “surprise me,” or
“‘do whatever you want.” Please have a solid idea.

As these are digital files and not physical items, nothing will be shipped.
o You can receive an email with the full image(s) attached, just please
request it and let me know.

If there is going to be an extended delay, the client will be notified ASAP.

o As | also have a job outside of my art, | do not have unlimited time to work
on commissions.

o If you have questions regarding the progress or timeline of your
commission, please feel free to message me and ask.

o Generally for monthly commissions, | will select 4-5 clients and work on
1-2 commissions per week. Your spot in the monthly queue depends on
who submits payment first.

If you are unsatisfied with your commission by the time you receive your
completed work, you are entitled to minor edits free of charge. These edits may
include things like corrections to incorrect proportions, missing details, etc.

| am not obligated to accept every commission.
o | reserve the right to choose which clients | want to work with.

If for whatever reason | need to cancel a commission, the client will be notified
ASAP and if payment has already been made, a full refund will be issued if work
on said commission has not already started.



e Nothing made by BranDrawsThings or associated accounts/usernames may be
used in any blockchain-related technology, to include NFTs, cryptocurrency, or
future inventions in the space.

Refund Policy

e If no work has been started at all and you would like to cancel, a full refund may

be issued.
e If after a WIP/sketch has been completed and you would like to cancel, a partial

refund may be issued without rights to said WIP/sketch.
e There are no refunds on commissions that are completed and delivered.

Client Rights

The client can:

e Dbefore any work begins, request a watermarked WIP/sketch to make sure that

they are satisfied with the character/pose/setting.
o If for any reason you want to cancel the commission at this point, you will
receive a partial refund but not the rights to the WIP/sketch.

e post the commission where they please as long as | (BranDrawsThings) am
properly credited.

e request for your commission to not be posted and kept private.



The client cannot:

Post the commission without proper crediting.

Resell already purchased art or use said art for profit.

Crop out/tamper with my signature/watermark unless being used for an
avatar/profile picture/display.

Use commissioned work or any piece of art/tweet in anything related to
blockchain technology, NFTs, cryptocurrency, or future inventions in the space.

What | will not draw

These are firm.

Underaged characters in any sexual/suggestive form in any capacity

o This includes underage characters who are aged up to +18.
Hardcore/controversial fetishes or kinks
Anything nonconsensual to any degree.
Excessive violence or gore.
As the artist, | have the right to decline commissions if for any reason if | am
uncomfortable with the subject matter.

If you have any further questions/inquiries, please feel

free to contact me at bran.the.onion@agmail.com
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