System

Contact Guidelines

Powearschool

FIRST - Use the PowerSchool SIS Teacher in-app help feature. Click on the @
located in the top right corner to open the teacher help page. If you still need
assistance with student information after clicking on a topic from the left menu bar
or using the search feature contact your building secretary.

For assistance with grades, contact your department chair or administrator.
For student password reset, see guidance department or building secretary.

NOTE: Only building/district administrators should call or email Erin Williams directly.

Schoology Help Center
Then

Your building Ambassadors
Then
Andrew Pancoast

NOTE: For password help, try ‘forgot password”. Teachers can reset passwords for course members. If
neither option works, email Mr. Pancoast.

Frontline Support Center
Then

Absence management - Deneen Mollo
Teacher Evaluation - Bernadette Gennaoui
[EP management - Child Study Team

Google Password reset

Email helpdesk@gpsd.us

NWEA MAP Support Center
Then

Brandi Sheridan, Andrew Pancoast or Amy Masso

EARMIHG

IXL Support Center
Then

Brandi Sheridan

AT
HMH

HMH Teacher Support Center
Then

Brandi Sheridan

SmartPass »»

SmartPass Support
Then

Email helpdesk(@gpsd.us attn: Student Information Services

Hardware/Software/Internet issues, please email helpdesk@gpsd.us to create a work order ticket.



https://docs.google.com/spreadsheets/d/1qVwrQZ6YENgslTRLD_ay85JZ4LfOOsrdoObhxDGFfdo/edit?usp=sharing
https://login.frontlineeducation.com/connect/authorize?client_id=zendeskTokenAdapterSvc&redirect_uri=https%3a%2f%2fapi2.frontlineeducation.com%2fZendeskTokenAdapterApi%2f&response_mode=form_post&response_type=id_token+token&scope=openid+flapi.public+fl.session+flapi.introspection+profile+email&state=OpenIdConnect.AuthenticationProperties%3dvahsnjwuUxIhvgxvVLEKxdi9LBgLu6aoPFSTKFLXbsafC5C9bjgj1rqPVtbb7NJLI_QG4qa3S9sfAt5z1FU7ys6W9dafBLfyaGPw4YN6brC4Dwt2Yy9WQuHpb5T0j6CmgohVup5zH-3v-QGUvdKWomoj46Gj0mP5n7855H7Hz49824cNJhFDUMY1yY8QhIrXS-cd9TBu-7oFWUq_VAonRShkGBFZis9_sGay_c-qlaDTI5eIbd_hGucv8vsg0_annU70bk-_sHOKLCeqL0dT6-Es7QccreuqfLtP8Krdto2yqgR-OTgRA2faxGi9yTavJu8ceDu5tJMTmyW5plevVQ&nonce=637714675474399141.MGI1OGU4ZGMtY2JmOC00NjI4LWI2YjQtNzU3NDY5MzAyZTc4ODFhMjNhZjItYjg2Zi00NjYwLWJmNWItMTY3ZDcyZWIzMzBm&acr_values=+productId%3apd
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