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Placeholder Name, but no Identification 
Description: A name appears on the observation as a Placeholder, but the observation doesn’t actually 
get an identification, because the name doesn’t link to the Tree of Life. 
 

 
 
Causes: Misspelling, no/poor internet connection when selecting a taxon 
 
Remedy: 
●​ Add a comment to the observation to notify the observer that their observation didn’t get an 

identification, offering suggestions if necessary on what might be a valid match 
 

 
 

●​ If you agree with the name in the Placeholder text, add an identification using that name.  However, if 
you don’t agree with the name or you don’t know, don’t add an identification using the Placeholder 
name. 

 

 



No Photo or Sound 
Description: The observation shows an iNaturalist taxa category icon instead of a photo or a sound icon 
when viewed in a list and shows no photo/sound section, but an extended map section instead when 
the observation profile is viewed. 
 
This may be intentional if the observation was made without a photo or a sound recording, which is 
more typical for birds. 
 

 
 

 
 
Causes: No photo or sound added when creating observation 
 
Remedy: 
●​ This one is harder to deal with unless you know that a photo or sound was intended to be included 

in the observation.  If that’s the case, you should send a comment to the observer reminding them 
to add the evidence.  It’s good practice to review your own observations and add the photo or sound 
where it was unintentionally left out. 



Wrong/no Location 
Description: The observation shows Map Location, Location text, Places, or Lat/Long that are obviously 
incorrect when looking at the observation profile page or when viewed in a list.  Especially note 
observations of non-marine species in the middle of the ocean or marine species in the middle of a 
continent.  Also note observations with coordinates 0,0. 
 

 
 
Causes: Poor/no GPS connection when observation made.  Failure to fill in location when creating 
observation in browser.  Not enabling mobile device to access locations - see 
https://docs.google.com/document/d/1E_vYhkGKE5mYHfFIYjdKbOx0_MBIomnI_lU1lBz9DdA/edit 
 
Remedy:  

●​ Add a comment to the observation to notify the observer that their observation appears to have 
an incorrect location 

 

 

 

●​ Mark the location as inaccurate in the Data Quality Assessment portion of the observation

https://docs.google.com/document/d/1E_vYhkGKE5mYHfFIYjdKbOx0_MBIomnI_lU1lBz9DdA/edit


No Date 
Description: The observation does not show an observation date when looking at the observation 
profile page or shows “the past” when viewed in a list. 
 

 

 
 

Causes: No entry of date when adding observation 
 
Remedy:  

●​ Add a comment to the observation to notify the observer that their observation didn’t get a date 

 
●​ Mark the date as inaccurate in the Data Quality Assessment portion of the observation  

 



Observation has Location, Date, Photo, and IDs, but isn’t Research Grade 
Description: An observation appears to have all of the necessary elements, but is still marked as Needs 
ID or Casual. 
 
Causes: 

●​ There is not another identification to 
create a Community ID - these 
observations need more identifications. 

 
 
 
 
 
 
 
 

●​ The Community ID is not at the species 
rank or finer - these observations will need 
more precise identifications and/or 
identifications that are in agreement. 

 
 
 
 
 
 

●​ The organism is not wild/naturalized (aka 
is captive/cultivated) - these observations 
will remain “Casual” 

 
 
 
 
 
 
 
 
 
 
 
 
Remedy: 
●​ Review the Data Quality Assessment properties of the observation to see if you can understand 

why the observation is not Research Grade 
●​ If the observation needs additional identifications, see if you can identify it or notify people you think 

can help by @ notifying them by iNaturalist user name in the comments of the observation 



Observations with Photos of More than One Species 
Description: An observation has photos that show several species rather than a single organism. 
 

 
 
Causes: User adds photos of different species to a single observation, either because they don’t 
understand how iNaturalist works or because they didn’t realize they were different organisms. 
 
Remedy:  
●​ Comment on the observation to suggest the user edits the observation to separate the photos by 

species. 
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