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What you’ll learn to do: Discuss best practices in 
workplace etiquette 
This module focuses on working in groups and teams. Good manners or etiquette is an 
underlying theme to starting interaction on the right foot. While some of the things discussed in 
this section may seem like common knowledge or common sense, it can be helpful to be 
reminded of basic manners. Additionally, there are several important reminders or lessons about 
working with others and attending corporate events. 
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