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Regulations on Arbitration Fees and Costs 

of the “Turan” International Arbitration Centre 
 
Article 1. Definitions 
 
1.​ Registration fee – the sum of money paid by the claimant upon filing a claim with the 

“Turan” International Arbitration Centre (hereinafter – the IAC Turan) to cover the costs 
arising prior to the commencement of the arbitral proceedings. 

 
2.​ Arbitration fee – the sum of money paid by the claimant in respect of each claim filed with 

the IAC Turan to cover the general costs associated with the activities of the IAC Turan 
(comprising the arbitrators’ fees, the remuneration of the staff of the IAC Turan, and the 
costs of the organisational and material support of the arbitral proceedings). 

 
3.​ Costs – the expenses incurred by the IAC Turan and/or a party (the parties) in connection 

with the proceedings in a particular case (in particular: the sums payable to experts and 
interpreters; the expenses incurred by witnesses; the costs of legal representation; the 
expenses incurred by the arbitrators in connection with the inspection and examination of 
documentary and physical evidence at its location; and other expenses). 

 
Article 2. Registration Fee 
 
1.​ The registration fee shall be 70,000 (seventy thousand) tenge, exclusive of VAT. 
 
2.​ The registration fee shall be non-refundable, including in cases where the arbitration fee or 

part thereof is refunded. 
 
3.​ In the consideration of cases by way of arbitral proceedings, the registration fee may, where 

this does not contravene the legislation of the Republic of Kazakhstan in force, be paid in 
US dollars, euros or rubles at the official exchange rate of the National Bank of the Republic 
of Kazakhstan established on the date of payment of the fee. 

 
Article 3. Arbitration Fee 
 
1.​ The arbitration fee shall be paid by way of a 100% advance payment and shall be calculated 

in accordance with the following scale, exclusive of VAT: 
 

Amount in dispute (KZT) Arbitration fee (KZT) 
Up to 3,000,000 500,000 
from 3,000,001 to 15,000,000 500,000 + 3% of the amount in excess of 

3,000,000 
from 15,000,001 to 30,000,000 600,000 + 3% of the amount in excess of 
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15,000,000 
from 30,000,001 to 60,000,000 1,200,000 + 3% of the amount in excess of 

30,000,000 
from 60,000,001 to 150,000,000 1,800,000 + 3.66% of the amount in excess of 

60,000,000 
from 150,000,001 to 300,000,000 4,500,000 + 3% of the amount in excess of 

150,000,000 
from 300,000,001 to 1,500,000,000 5,400,000 + 2% of the amount in excess of 

300,000,000 
from 1,500,000,001 to 2,500,000,000 15,000,000 + 1.5% of the amount in excess of 

1,500,000,000 
over 2,500,000,001 20,000,000 + 1% of the amount in excess of 

2,500,000,000 
 

2.​ Upon the filing of a claim in disputes of a non-pecuniary nature, the arbitration fee shall be 
600,000 (six hundred thousand) tenge. 
 

3.​ Taking into account the complexity of the case and the substantially increased time and costs 
associated with the arbitral proceedings, the Chairman of the IAC Turan shall be entitled to 
issue an order increasing the amount of the arbitration fee. 

 
4.​ The arbitration fee shall be paid in tenge where the amount in dispute is expressed in 

Kazakhstani tenge. 
 
5.​ Where the amount in dispute is converted into US dollars, euros or rubles, the official 

exchange rate of the National Bank of the Republic of Kazakhstan established on the date of 
payment of the fee shall apply. 

 
6.​ At the claimant’s election, the arbitration fee may be paid in US dollars, euros or rubles, 

provided that this does not contravene the currency legislation of the Republic of 
Kazakhstan in force. 

 
7.​ In calculating the arbitration fee, the amount payable shall be rounded to whole units. 
 
Article 5. Reduction of the Arbitration Fee 
 
1.​ Where the claimant files an application for withdrawal of the claim before the constitution of 

the arbitral tribunal, 75% of the arbitration fee previously paid shall be refunded to the 
claimant. 

 
2.​ Where the claimant files an application for withdrawal of the claim before the organisational 

meeting, 40% of the arbitration fee previously paid shall be refunded to the claimant. 
 

3.​ After the organisational meeting has been held, the arbitration fee shall not be refunded. 
 

Article 6. Refund of the Arbitration Fee 
 
1.​ The arbitration fee shall be refunded to the claimant where the arbitral tribunal has issued an 

order terminating the arbitral proceedings on the ground that the resolution of the dispute 
does not fall within the jurisdiction of the IAC Turan. 

 
2.​ The arbitration fee, less the arbitrator(s)’ fee in the amount of 600,000 (six hundred 

thousand) tenge and the costs of the arbitral proceedings, shall be refunded to the claimant 
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where the arbitral tribunal has issued an order terminating the arbitral proceedings on the 
following grounds: 

 
1)​ there exists a final and binding decision of a competent court or an arbitral award, 

rendered in a dispute between the same parties, on the same subject matter and on the 
same grounds; 

 
2)​ the legal entity that is a party to the arbitral proceedings has been liquidated; 
 
3)​ the individual who is a party to the arbitral proceedings has died, or has been declared 

deceased or recognised as missing. 
 
3.​ In the event of termination of the arbitral proceedings before the constitution of the arbitral 

tribunal, the order for the refund of the arbitration fee, reduced by the amount of the costs 
incurred, shall be made by the Chairman of the IAC Turan. 

 
4.​ In the event of a reduction of the amount in dispute before the date of the first hearing in the 

case upon the claimant’s application, the corresponding portion of the arbitration fee shall be 
refunded to the claimant, but not more than 50% of the total amount of the arbitration fee 
originally paid. 

 
Article 7. Increase of the Arbitration Fee 
 
The claimant shall be obliged to pay the additional amount of the arbitration fee in the event of 
an increase in the relief sought in the course of the arbitral proceedings. 
 
Article 8. Arbitration Fee in the Case of a Counterclaim or a Claim for Set-off 
 
The same rules on the arbitration fee as apply to the original claim shall apply to a counterclaim 
and to a claim raised for set-off. 
 
Article 9. Allocation of the Registration and Arbitration Fees Between the Parties 
 
1.​ Unless otherwise agreed by the parties, the arbitration and registration fees shall be borne by 

the party against which the arbitral award is rendered. 
 
2.​ Where the claim is granted in part, the arbitration and registration fees shall be borne by the 

respondent in proportion to the amount of the claims granted, and by the claimant in 
proportion to that part of the claims that has been dismissed. 

 
Article 10. Coverage of Costs 
 
1.​ The arbitral tribunal may impose on the parties, or on one of them, the obligation to pay the 

costs associated with the arbitral proceedings and may require the relevant party or parties to 
make an advance payment. Where the respondent fails to make the relevant advance 
payment within the prescribed period, the payment of such advance shall be borne by the 
claimant. 

 
2.​ The costs shall be paid by the party that has applied for the carrying out of such actions, 

where such application is found to be justified. 
 
3.​ Where the proceedings involve an arbitrator nominated by a party whose permanent place of 

residence is outside the place of the hearings of the arbitral tribunal, that party shall make an 
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advance payment to cover the costs of that arbitrator’s participation in the arbitral 
proceedings (travel, accommodation, and the like). Where such person is elected as 
chairman of the arbitral tribunal, the advance payment to cover the costs of his participation 
in the arbitral proceedings shall be made in equal shares by each of the parties. Where the 
respondent fails to make the relevant advance payment within the prescribed period, the 
payment of such advance shall be borne by the claimant. 

 
Article 11. Procedure for Payment of Arbitration Costs 
 
1.​ The amounts of arbitration costs payable in accordance with these Regulations shall be 

deemed paid on the date on which they are credited to the settlement account of the IAC 
Turan. 

2.​ The bank charges on the transfer of the amounts of arbitration costs paid in favour of the 
IAC Turan shall be borne by the party making the relevant payment. 

 
Article 12. Costs of Legal Representation 
 
1.​ The costs of legal representation shall constitute costs of the arbitral proceedings. 
 
2.​ An application for the award of costs must be filed before the arbitral award is rendered. 
 
3.​ Upon the application of the party in whose favour the arbitral award is rendered, the arbitral 

tribunal shall award reimbursement of the costs incurred by the other party for the legal 
representation that participated in the arbitral proceedings. 

 
Article 13. Other Allocation of Arbitration Costs and Fees 
 
In agreement with the Chairman of the IAC Turan, the arbitral tribunal may establish an 
allocation of the arbitration fee and costs between the parties other than that provided for in these 
Regulations, in particular, by ordering one party to pay to the other party the excess costs 
incurred by the latter as a result of the unreasonable or improper conduct of the former, including 
conduct that has causeed prolongation of the arbitral proceedings. 
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