
Common Questions for Car Detailing 

General Car Detailing Services 
- What types of car detailing services do you offer? 

- Do you offer both exterior and interior detailing? 

- How long does a typical car detailing service take? 

- Do you offer eco-friendly or waterless detailing options? 

- Can you detail my vehicle on-site or do I need to bring it to your shop? 

Exterior Car Detailing 
- What’s included in an exterior car detailing? 

- Do you offer paint correction services? 

- Can you remove scratches and swirl marks from my vehicle’s paint? 

- Do you offer ceramic coating or waxing? 

- How do you clean and treat my vehicle's wheels and tires? 

Interior Car Detailing 
- What’s included in an interior detailing service? 

- How do you clean and treat my vehicle's upholstery? 

- Can you remove stains from my car's carpet or seats? 

- Do you offer leather cleaning and conditioning? 

- How do you clean and disinfect the dashboard and center console? 

Engine Bay Detailing 
- Do you offer engine bay cleaning services? 

- What does engine bay detailing involve? 

- Is engine detailing safe for my vehicle? 

- Can you remove grease and grime from under the hood? 



- How often should I have my engine bay detailed? 

Carpet and Upholstery Cleaning 
- Can you clean and shampoo my car's carpets? 

- Do you offer deep cleaning for upholstery and fabric seats? 

- Can you remove pet hair or odors from the interior? 

- Do you offer steam cleaning services? 

- Can you clean the mats and carpets separately? 

Odor Removal and Deodorizing 
- How do you remove bad odors from my vehicle? 

- Do you offer ozone treatment for odor removal? 

- Can you eliminate smoke or pet odors from the interior? 

- What products do you use to keep my car smelling fresh? 

- How do you deodorize the air conditioning system? 

Pricing and Packages 
- How much does car detailing cost? 

- Do you offer different detailing packages? 

- What’s included in a basic car detailing package? 

- Can I customize a detailing package for my needs? 

- Are there discounts for regular customers or bundled services? 

Mobile Car Detailing 
- Do you offer mobile car detailing services? 

- How do I schedule a mobile detailing appointment? 

- Do you charge extra for mobile detailing services? 

- What areas do you serve for mobile car detailing? 

- How do I prepare my vehicle for a mobile detailing service? 



Detailing Frequency and Maintenance 
- How often should I have my car detailed? 

- Do you offer maintenance detailing services? 

- How can I maintain my vehicle’s cleanliness between detailing sessions? 

- Can you help with regular upkeep for high-end vehicles? 

- What is the best way to protect my car’s paint and interior? 

Paint Protection and Restoration 
- Do you offer paint protection services? 

- What is ceramic coating and how does it benefit my car? 

- Can you restore faded or oxidized paint? 

- How does paint protection film (PPF) work? 

- Do you offer scratch and chip repairs? 

Booking and Availability 
- How do I book an appointment for car detailing? 

- Do you offer same-day or walk-in appointments? 

- Can I schedule a recurring detailing appointment? 

- How far in advance should I schedule a car detailing service? 

- What is your cancellation policy for detailing appointments? 
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