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Infroduction

The Utah Syringe Exchange Network (USEN), in cooperation with the Utah
Department of Health, utilizes the browser-based Research Electronic Data Capture
(REDCap) software in order to collect pertinent data on syringe exchange programs
and their participants. There are three REDCap projects with surveys or data entry

forms to collect data:

* USEN - Required Reporting Forms (2 surveys)
o Agency Enrollment
0 Quarterly Log

= SEP Client Intake (1 form)

= SEP Daily Log (1 form)

As mentioned, there are two ways to collect data in REDCap, through surveys and
forms. The Utah Syringe Exchange Network (USEN) REDCap projects utilize both of
these types of data collection instruments.

* Surveys do not require users to log in to REDCap to enter data as they are
initiated by an outside entity. In this case, the Department of Health will send
surveys to agencies participating in syringe exchange. However, users will not
have access to the data that is entered into the survey.

» For data entry forms, data is entered by REDCap project users—individuals
must log into the project in order to enter data. Users are able to see the data

they collect and also generate statistics and reports within REDCap.

To access REDCap, go to https://redcap.health.utah.gov/redcap/index.php and log in

using your username and password. Select the My Projects tab in order to see the

projects available to you.
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Figure 1: My Projects Tab
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USEN - Required Reporting Forms

This project contains the Agency Enrollment and the Quarterly Log forms. Both of these
forms exist as surveys which means that users do not have to have REDCap logins to

fill out information for them.

Agency Enrollment

The Agency Enrollment survey can be accessed by sending an email request to:

syringeexchange@utah.gov . The purpose of this form is to notify the Department of

Health of an agency’s intentions to begin operating a syringe exchange program at
least 15 days prior to the start of operations, as required by R386-900. It asks for

information about the agency and proposed SEP including;:

= Proposed start date of Syringe Exchange Program (SEP)

* Basic agency information including location and contact information

= Services the agency currently provides to target population

* Agency description

» Description of proposed SEP including estimated numbers to be served
= Safety protocol for needlestick prevention

» Sharps disposal plan

You will receive an email from the Department of Health within 7 business days after
completing this form, indicating whether or not your agency has been approved as an
SEP. If you have not heard from the Department within this time period, please email

SyringeExchange@utah.gov to inquire about your agency's status.
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Figure 2: Agency Enrollment Survey

Agency Enrollment +RN=]

UTAH SYRINGE EXCHANGE PROGRAM (SEP)

Agency Enrollment Form:
As required by R386-300, an agency operating a syringe exchange program is required to notify the Department 15 days
prior to beginning a program and within 15 days after discontinuing a program.

Date of Application Today |

must provide value

Proposed Start Date of SEP Today |

must provide vakie

Must be at least 15 days from date of application

I. AGENCY INFORMATION

Agency Name:

must provide vakue

Quarterly Log

This form is required under R386-900. It asks for aggregate information about the

agency and its clients including;:

= Approximate number of individuals/exchange encounters
* Approximate number of syringes collected

= Total number of syringes collected

= Total number of individuals referred to services (by type)

* Total number of individuals who received educational materials (by type)

This survey is automatically sent out each quarter. A paper version can be downloaded

from the Department’s website: http://health.utah.gov/epi/prevention/ . Agencies

providing syringe exchange services must return this form to the Department each

quarter.
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Figure 3: Quarterly Log Survey

Quarterly Log +I0=)

UTAH SYRINGE EXCHANGE PROGRAM (SEP)

Quarterly Log Form:
Per R386-900, an agency operating a syringe exchange program in Utah is required to to submit the following data to the
Department.

I. AGENCY INFORMATION

Quarterly Date Range:

Start Date: oy
End Date: by

Please enter the following information if it has changed since agency enrollment.

Agency Name:
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SEP Client Intake

The SEP Client Intake project is set up as a data entry form. This means that users will
need to have access to REDCap and log in to the Utah Department of Health’s REDCap
instance in order to enter data. This form is optional, but recommended.

Figure 4: Add/Edit Records Option

REDCap
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After logging in to REDCap and selecting the
SEP Client Intake project, users can enter data by
selecting the Add/Edit Records option on the

@ L:-g-:-ut
4 My Projects
{3 ProjectHome

left-hand side of the screen.

Users will enter either a new or existing

Participant Card Code (PCC) in order to create

|§_’| Froject Setup

or access a record. The PCC is a unique identifier
Project status:  Production

for the individuals accessing syringe exchange
Data Collection

Fecord Status Dashboard
= Add/Edit Records

Applications

services. It allows the SEP to keep track of the

number of clients utilizing their services while

also maintaining client confidentiality.

Calendar
|ﬂ__€r Data Exports, Reports, and Stats
= Data Import Tool
(g Data Comparison Tool
{= Logging

- Field Comment Log

File Repository

& UserRights and g DAGs
iz Data Guality
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Figure SEQ Figure \* ARABIC 5: Participant Card
Code

(F1,2) First and second letters of participant's first name.

(M1,2) First and second letters of participant's mother's first name.
(MM) Month of birth (January=01)

(YY) Year of birth (1989=89)

M M ¥ ¥

The Add/Edit Records field will bring up
already existing PCC’s as you type and will not let you create a new record for an

already existing PCC—you can only edit the record and add new entries to it.

This screen will also show you what Data Access Group (DAG) you belong to within
REDCap. This should reflect the name or acronym of your organization. If it does not,
contact the Syringe Exchange Coordinator before entering data. DAGs divide REDCap

so that the records your agency enters can only be seen by those within your agency.
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Figure 6: Add/Edit Records Screen
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The next screen shows you the Event Grid for the project. This project is longitudinal,
allowing users to collect data for individuals who access services at multiple timepoints.
In order to start the record, simply click on the bubble that is closest to the left that has

no data entered (gray). For this record, that would be the first bubble, the Initial
Interview.

Figure 7: Event Grid
SEP Client Intake

i Data Access Group: [No Assignment]
= Event Grid

"rrzzTESTERZI™ i% & new Participant Card Code. You will need 1o click any of the gray butions bilow bo create a necord for his
Participant Card Code and bagin entering data for it

The grid below displays the form-by-farm progress of data entered

into Be project for one pamicular Participant Card Code for all L;T;ﬁr:;::ms :lc'u?r;:;plehe {no data saved) [7
defined events. You may click on the colored buttons 1o 3CCess that - ;

farm for that ewent. H you wish, you may medify the events below by () Unveriied

navigating to the Define My Events page & Complete

Ra- Ra- Re- Ra- Re- R- Re- Re- Ri- Re-

Data Collection Instrument §  Initial  J Interview  Interview  Interview | Interview  nerview | Interview  Interview  Interview  Interview  Imerview
Il rview 1 2 3 4 5 B T B ] 10

Client Intake Form
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Clicking this will take you to the form where you can enter information on the client
who received services. For the Agency Information section, the Agency ID is a uniform
ID provided to your agency by the Health Department. Make sure to use the same ID

each time you enter information into this form.
Figure 8: Form - Agency Information

(& Adding new Participant Card Code 2zzzTESTzzz2z

Event Name: Initial Interview

Participant Card Code zzzzTESTzz22

Utah Syringe Exchange Program (SEP)
Client Intake Form:

This form is optional and not required by Rule 386-900
DO NOT include any personal health or identifying information

I. AGENCY INFORMATION

Today's Date Today |

First Interview

Interview Type (check one) Re-Interview

reset
Agency Name
must provide value
Agency ID

must provide value

Interviewer
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Figure 9: Form - Client Demographics

Il. CLIENT DEMOGRAPHICS

Current Gender ldentity

Fadio buttons (round)
mean you can select only
one answer.

~

Do you consider yourself Hispanic/Lating?

Do you consider yoursel: (select all that apply)

/

Checkboxes (square) mean
vou can select multiple

alsSwWers.

What is your current living status?

\

County of Residence

Zip Code of Residence

Text boxes let you type in
your answer, but may have
formatting restrictions.

—
—

Have you been incarcerated in the last 90 days?

During the [ast year have you received any substance abuse treatmeant?

Male

Female

Trans MTF

Trans FTM
Trans-Unspecified
Declinad

Cither

resat

Yas
MNa
Declina

TeRat

BlackiAfrican Amarican
WhiteiCaucasian

Native Hawaiian/Pacific lslander
Asian

American Indian‘Alaskan Mative
Unknown

Declined

Cithvar

Permanent Residence
Homeless

Shelter

CarVehicle

Daclinad

Oithar

&5
MNo

ek

&5
Mo

reset

Some fields only appear when you select certain answers. For instance, if you select
“Other” as an individual’s current living status, a short textbox will appear for you to
describe what that status is.

Figure 10: Form - Other Current Living Status

Current Living Status - Other
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Figure 11: Form - Client Risk Factor Assessment

lll. CLIENT RISK FACTOR ASSESSMENT

Hearoin
Crack/Cocaine
Methamphetaming/Speed
Cannabis/Marijuana

) ) ) Alcohol

5'?:}1';"-‘; ZTF:? 30 days, did you use any of the following substances: (select Benzodiazepines (Benzos, Alivan, Xanax, eic.)

Prescription Pain Killars (Opioids, Oxycontin, Percocat)
Mathadone
Spica
Declined
Other

During the last 30 days did yeu share any of the following? If so0, how often did you share these items?

Unknown [but NA (Did mot
did share) 1-5X B0 10- 20K 20+X alhane)
—"
Cookers\Walter
et
Syringes Needies
S—"
Cottons Filters
st
Other
Make sure to change this from
bl Incomplete to Complete once you
are finished filling out data.
Utah Department of Health Syringe Exclhange Program
Form Status

Complete? Incomplets * I

When you have finished entering data and marked your form as complete, click Save
Record and your entry will be saved and you will be taken back to the Event Grid
screen. It will show you that you have successfully added a record. The color of the

bubble tells you whether the data entered for that particular event was marked as

Page 10



Complete (green), Incomplete (red), Unverified (yellow), or if there is no data yet
entered (gray).

Figure 12: Form - Record Entered

=] Event Grid

The grid below displays the form-by-form progress of data entered

Legend for status icons:
into the project for one particular Participant Card Code for all - - .
defined events. You may click on the colored buttons to access that © Incomplete (& Incomplete (no data saved) |2
farm for that event. Ifyou wish, you may modify the events below by () Unverified
navigating to the Define My Events page. . Complete

« Participant Card Code zzzzTESTzzzz successfully edited

Re- Re- Re- Re- Re- Re- Re- Re- Re- Re-
Data Collection Instrument Initial Interview Interview Interview Interview Interview Interview Interview Interview Interview Interview
Interview 1 2 K] 4 5 ] 7 8

9 10
Client Intake Form . - -

To enter more data on this same client, simply click the next gray button and repeat the
process over again. To enter information on a new patient, select Add/Edit Records on

the left hand side of the screen and go through the steps from the beginning.
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SEP Daily Log

The SEP Daily Log project is set up as a data entry form. This means that users will
need to have access to REDCap and log in to the Utah Department of Health’s REDCap

instance in order to enter data. This form is optional, but recommended.

After logging in to REDCap and selecting the SEP Daily Log project, users can enter
data by selecting the Add/Edit Records option on the left-hand side of the screen (refer
to Figure 4).

This screen will show what Data Access Group (DAG) you belong to within REDCap.
This should reflect the name or acronym of your organization. If it does not, contact the
Syringe Exchange Coordinator before entering data. DAGs divide REDCap so that the

records your agency enters can only be seen by those within your agency.

Figure 13: Log - Data Access Group

SEP Daily Log
@ Data Access Group: [No Assignment] | cChange
" Download PDF of instrumenlis e Share instrument in the Library £ VIDEC: Basic data enfry
= Daily Log

Wou may vigw an gxisBng recordirespanse by salecing it from one of the drop-down lists balow, The records ane separated nto each drop-down list
according bo their status for this panicular data collection instrument To creale a new recordiresponsa, click the bution bebow

Total records: 0
Incomplete Records () o SElEC] rEcord - ¥
Complete Records (0) - galeciracord - ¥

Add new record

Show Liswprfied Rgcord) abaw

Lkata Search

L 3a0Ra BT T SnaE, - sedact saarch fleld — v
Search query

ey Sl A il B Eacdecl e

n thae kst b navigate o that regces

This project differs from the SEP Client Intake project in that users don’t enter in a
participant ID code to create a record. Instead, a unique Record ID is automatically

generated when users click Add new record. Users can also select previously entered
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records from the drop down menu in order to view or edit them. This is not a

longitudinal project so there is not an Event Grid to enter repeat events.

After a user selects Add new record, they are taken to the form where they can enter
information on the client who received services. For the Agency Information section, the
Agency ID is a uniform ID provided to your agency by the Health Department. Make

sure to use the same ID each time you enter information into this form.
Figure 14: Log - Agency Information

(& Adding new Record 1D 1
Record ID 1

Utah Syringe Exchange Program (SEP)

Log Form:

This form is optional and not required by Rule 386-900
DO NOT include any personal health or identifying information

I. AGENCY INFORMATION

Agency ID

must provide value

SEP Name (If Different Than Above)

Date i
must provide value _Today |

Staff/Outreach Worker

must provide value

For the next section, none of the values are required to be entered in order to save the
form. However, users should enter as much information about the encounter with that

unique participant as they can, especially the PCC.
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Figure 15: Log - Syringe Exchange Log

Il. Syringe Exchange Log

Participant Card Code
Participant Card Code

Your card code will be needed each time you request new needles/syringes. This allows the agency to identify the
number of clients who use this service, while keeping your identity confidential.

(F1,2) First and second letters of participant’s first name,
(M1,2) First and second letters of participant's mother's first name.
(MM) Month of birth (January=01)

(YY) Year of birth (1989=89)
Fl F2 M1 M2 MM ¥ ¥
Yes
First Enrollment
No
resed
Approximate & of Syringes Collecied
# of Syringes Distributed
Mo Referrals Given
Substance Abuse and Treatment Sernvices
HIVHCY Testing
Oplate Antagonist (Naloxome)
Healthcare Services
Rafora] Cades Soclal ServicesBehavioral Health
HIVHCYW Education
{Check AN That Apply) STD Education
Other Education (i.e. Safe Injaction Practices)
Legal Services
Job/Emplayment Servicas
Housing
Ciher
HIVHCVSTD Materials
Su Codes Condom Distribution
Other Injection Supplies (Alcohol, Cookers, Water)
{Check AN Thar Apply)

Opiate Antagonist (Maloxona) Kils
Cither

Nates (Mo PHI)
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Some fields only appear when you select certain answers. For instance, if you select
“Other” as an individual’s Referral Code, a short textbox will appear for you to
describe what referral was for.

Figure 16: Log - Other Referral

Referral - Other

When you have finished entering data and marked your form as Complete, click Save

Record and your entry will be saved.

Figure 17: Log - Form Status

Form Status

Complete? Incomplete ¥

Save Record
Save and Continue

-- Cancel --

You will be taken back to the Add/Edit Records screen and it will show that you have
successfully added a record. You'll notice that next to the Record IDs in parentheses are

the date the entry was created and the PCC of the entry to make finding specific records
easier.

Figure 18: Log - Record Successfully Added

= Daily Log

You may view an existing recordiresponse by selecting it from one of the drop-down lists below, The records are separated into each drop-down list
according to their status for this parficular data collection instrument. To create a new record/response, click the button balow

Total records: 1

«" Record ID 1 successfully added

Incomplete Records (0) —selectrecord - ¥
Complete Records (1 - select record — v
—select record —

1(2017-02-11, TEST1234)

Show Unverfied Records sbove
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Unlike the paper version of the log, which is a table where multiple observations can be
entered, the data form in REDCap is for individual observations only due to the
structure of REDCap. In order to enter all of the information from a paper copy of the
Daily Log, you will need to make multiple entries in REDCap. However, this allows
users to generate reports that can give useful information on the services their agency is
providing.

Figure S5EQ Figure \* ARABIC 19:
Data Tools

Applications =|  Users can access the Data Exports, Reports, and

[ Stats tab on the left-hand side of their screen in
Data Exports, Reports, and Stats
Data Import Tool

[ Data Comparison Tool

|=| Logging reports with specific variables that provide
5 Field Comment Log

[ File Repository

& UserRights and g DAGs
= Data Cuality

order to view automatically generated reports

and statistics. They can also create custom made

information relevant to the program.

REDCap provides a video that gives more

sl APl and sl API Playground information on how to create custom reports to
A REDCap Mobile App suit individual program needs.
Reports &~ Edit reports  |=—|
1 Daily Summary

Figure 20: Reports & Stats

@ Data Access Group: [No Assignment] cChange

Data Exports, Reports, and Stats =0

¥ Create New Report g My Reports & Expons » Other Export Options

This module allows you 1o easily view rapons of your data. inspect plots and descriptive statistics of your data, as well as export your data 1o Microsof
Excel. SAS, Stata. R, or SPSS for analysis (if you have such privileges). Il you wish o export your "entire* data s&1or view it as a repodt, then Report &
is tha bast and quickest way. However, if you wanl b view or expon data from only specific instumeants (of evenis) on e By hen Repor B is e best
choice. You may also creale your own custom reports below (if you have such privileges) in which you can filer the report 1o specific ields. records, or
evants using a vast amay of filering teols by make sure you get the exact data you want Once you have created a repor you may view itasa
wabpage, expon it oul of REDCap in a specified formal (Excel, SA%, Stata, SPSS, R), or wiew the plots and descriptive statistics for thal report

My Reports & Exports

Raperi name ViewExpan Crplions Managamant Dplions S = ‘\“
& All data (all records and fields) 1| Viaw Raport ¥ Export Data ills Stats & Charts
B Selected instruments (all records) '..; Mak# cushom selechions
1 Daily Summary 1| View Repor o Export Data | | gfly 5tats & Chans | | /st || 0 Coey | | X Deieea

= Creale New Report
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Syringe Exchange Information

For more information on Syringe Exchange Programs in Utah, please visit:

http://health.utah.gov/epi/prevention/

For more information on the formal rule regarding syringe exchange in Utah, please

visit: http://www.rules.utah.gov/publicat/code/r386/r386-900.htm

REDCap Resources

* REDCap Training Videos from the University of Utah
o You don’t have to have a University REDCap login to view these, simply
scroll down to view the video
o Brief Overview of REDCap and Data Entry Overview are particularly useful
o https://redcap01.brisc.utah.edu/ccts/redca
= REDCap FAQ:
o http://www.utsouthwestern.edu/edumedia/edufiles/research/center_translati
onal medicine/redcap-faq.pdf
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