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What is
Identify?

Define targeted
problem spaces
you will tackle to
focus future
research.
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How can we improve the user
experience in the Buff Portal,
especially accessibility to
tutoring resources?

First iteration of our “How can we
statement?”
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% OIT told us that when a user logs into portal, it
knows everything about you (major, financials,
in state or out of state, year, international....)

* Came up with assumptions that students

might have about tutoring

o Students don’t know about the resources that are
available
o  Stigma related to tutoring

o Don’t want to go through the process of finding tutor,
inconvenient

* Realized we needed more knowledge...
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* Created questions to ask tutoring users and tutoring services about the

tutoring experience
o Disclaimer: COVID
o Not so random sample size (aka our friends)
o Also random, because we all have different school backgrounds (different majors)

* Used the tutoring webpage to view all of the available services and who can

use these services
o  Only access location about tutoring services is one website
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IMMERSE

Immerse
Research and Interviews @

What is Immerse?

Gather data from
research and further
understand
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Asked students about their knowledge on tutoring

The following are found commonalities:
o Only seek tutor if struggling in class

Word of mouth

Prefer TA's

Tutors didn’t always know answer

Didn’t know services were always free

* Based on the answers of users we decided on which tutoring services to
interview

* %

O O O O

* Wanted to meet with services that covered a wide spectrum of student types
(different schools/majors, on-campus/off-campus)
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ASAP Tutoring

e  Specific to first year and
students living on campus
Long term mentor approach
Peniji to sign up for tutoring

AS AR

TUTORING
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BOLD Center Writing Center

e  Only open to students in the e Available to everyone and is
College of Engineering and also recommended for writing
Applied Sciences and TAM courses
majors ° Resumes, cover letters, lab

e Use is required for BOLD reports, essays, etc.

Scholars e  Mywconline to signup

e Calendly to sign up for tutoring

University of Colorado Boulder

The BOLD Center




Reframe
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REFRAME

?

|dentify
Immerse
Reframe
Ideate
Build
Test

What is
Reframe?

Development of
design goals
and defining
success in the
future

10



How can we use the structure of BuffPortal
to promote personalized and free tutoring
information to students so that students
are encouraged to take advantage of
these resources?

DESIGN for AMERICA

Second iteration of our “How can
we statement?”
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Website is overwhelming

Ease of finding tutoring services and their missions
Multiple scheduling systems

o Cohesiveness

Lacks clarity of what services are Free vs Paid

* % %
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* %

* % % % %

Personalized
Reduce stigma around tutoring
o Encouraging
o Seek help earlier than later
Easy to find
Easy access to scheduling
Only promote free services
All-in-one information location
Educate students about tutoring options
Information about TA vs. Tutors
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Design Goals for Buff Portal

*
*

L i . I . i o

Personalized
Reduce stigma around tutoring
o Encouraging
o Seek help earlier than later
Easy to find
Easy access to scheduling
Only promote free services
All-in-one information location
Educate students about tutoring options
Information about TA vs. Tutors

DESIGN for AMERICA



DESIGN for AMERICA

15



What does the card need? / Mad ison
things to consdier?
Turoring Cards within the Casses card group
Pes e e
]
suacrcaoe
s ooy S —— Stucent-spacinc Card
—= Py g
Makng - =

seceysbin - Tutoring Sarvices
lirks 10 gign prr— e’

o ud peral : -
R P
gt whet
P General Cordt

o e /7 = e
- —— RSO Tutorlag Services

taurpka el

Cards vs M prevpp—

Cne Card Ponsceas® S e eV a

General vs Deserenm ¢ whot Ao e IR
Cureidr spedific s e
St oiw o e e s
“pe
What we v
resiurce?

Class speofic -
— g by St Akorid optioes = : '
BT - = disprayed when A
s they cick on . =
" - o et clss S
) [ Informaton *
PR I e
m———— Y
& * TeorgRnsec

DESIGN for AMERICA



Tutoring Resources

Recommended for all students:
The Writing Center

Recommended for on campus students:
ASAP Tutoring

Recommended for Calculus 1:
Mathematics Academic Resource Center (MARC)

Recommended for Physics 1:
BOLD Center

More Resources:
https://www.colorado.edu/office-undergr
aduate-education/programs/cu-boulder-t
utoring
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Student-Specific Card located in Classes

Only includes tutoring services based off the following
qualifications:

e Student Demographics Data
e Semester Courses

Displays how the services are:

e Free
e Specific to some courses

Section at the bottom following the FAQ layout of Buffportal
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Academic Resources

Free Eligibility

The Writing Center

ASAP Tutoring

Related Courses: ECON1001

BOLD Center

Related Courses: PHYS 2011, CSCI 2320

Tutoring Services Basics
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Clicking on a tutoring service will display:

Any related courses

A description of the service that explains its
purpose, how it can help students, how its works
(one-on-one vs group, walk ins vs appointment)

e Contactinfo

e Location(s)

e Hours of operation

e Alink to scheduling, if applicable
DESIGN for AMERICA

Academic Resources

Free Eligibility

ASAP Tutoring

Related Courses: ECON1001

Description that includes its purpose

Contact:
Locations:

Hours:

Schedule an Appointment Here
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Qj University of Colorado Boulder

= Buff Portal

Tutoring Resources Holds & To-Dos

D ription about CU wilonng and how it works
Menttion that ®'s FREE.
Lown More Here

General Tutoring

Tutoring For You Enroliment Dates

Begnning French Tutarng

Other Resources

Tutonng resources pape
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Your Classes

ARCH 1130, Architecture Studo

00 e - 1030

Calculus 1

1530w - 220 o

Beginning French

220 80 - 430 e

PLAN 3100, Urban Planning Studio

1030 - 9128

ENVD 2110, Ecological Systerns in Design

2% pany - &8 pov



Classes

Class Schedule

Your Classes

Grades & GPA

Books & Course Materials

Finals Schedule

Canvas

Tutoring Resources

Tutoring Resources

This will be a short paragraph explaining
the kinds of tutoring you can find at CU

and how it works.

Test it here

D General tutoring resources

- -
p: Recommended tutoning resources’s

@ Tutoring website
@ FAQ Tutoring (5


https://xd.adobe.com/view/c2dfcb1d-a473-4196-899e-0829db6e715b-978c/

£ Your Classes

> Your Classes Your Classes

& Fall2020 SAER Fall 2020
VIEW CLASS SCHEDULE ADD A CLASS (A FREE TUTORING (7]
VIEW CLASS SCHEDULE ~ADD A CLASS (7 | FREE TUTORING [ , - VIEW CLASS SCHEDULE ADD A CLASS 7]
< Ecological Systems in Design
Ecological Systems in Design (Lecture) Course / Section Ecological Systems in Design (Lecture)
TTH 3:30PM - 4:45PM ENVD 2003-001 TTH 3:30PM - 4:45PM 4

. AGAD na B
R Recommended: ASAP Tutoring 7

B: Aug. 24 -Dec. 7

Design Foundations (Lecture)

TH 9:35AM - 10:50AM Design Foundations (Lecture)

Instruction Mode TH 9:35AM - 10:50AM
Remote Recommended: Writing Center |
Meeting Schedule

Design Foundations (Recitation) TTH 3:30PM - 4:45PM
: 2 Design Foundations (Recitat!
F 1:50PM - 3:05PM Location: Meets Remotely B 1‘590PM ~3-05PM (Recitation) >
Instructor: Susannah Drake 3 :

v v v

Technology 3: Intermediate lications for Type

Environmg)r’\tal Design (Semi:::)p > Lecture Technology 3: Intermediate Applications for

T 10:30AM - 12:30PM Environmental Design (Seminar) >
Credits T 10:30AM - 12:30PM
3 Recommendead: ASAP Tutoring 7
Stat

Planning and Implementation: the Context of E ° T d ] :

Design (Lecture) > Twoe Planning and Implementation: the Context of

TTH 2:00PM - 3:15PM Design (Lecture) >
TUTORING RESOURCES FOR ENVD TTH 2:00PM - 3:15PM
ASAP Tutoring 7 Recommended: Writing Center 7

Link to general tutoring website Drop/Swap/Edt Class

DESIGN for AMERICA Tutoring resources in specific class tabs Links to specific tutoring next to class
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Asap Tutoring

Writing Center

Bold Center

with tutoring locations

Tutoring Locations

-
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e Met with Beth Meyers in the Office of Undergraduate Education - 11/09/20
e Tutoring Center vs Academic Resource Center

e Incorporate all academic resources into design
o  Examples: Physics Help Room, MARC (TA help)

e Change language (not just tutoring)
e Business analysis don’t have a database that updates information about the

Academic Resource Centers in real time
o  Concerns with hard coding information rather than linking out to websites

e Brought up concerns with multiple scheduling services
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e Continue project next semester
e Refine prototypes
e User testing
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