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Evaluating Teaching Effectiveness
Faculty Resources for Higher Education
Make a copy of this resource collection, and see all teaching resources collections.

At OU

The Evidence of Teaching Effectiveness Initiative was created to explore and examine best
research-based practices for the evaluation of teaching (formative and summative). The goals of this
long term project are to re-design “course evaluations” and design other measurements of teaching
effectiveness. See the webpage for official communications, updates, task force representatives, and
quick notes on key concepts.

CETL Quick Notes

e Centralized System

e Contextual Narratives

e Course Evaluations Revisited

e Evaluating Teaching Effectiveness
e Evidence of Teaching Effectiveness
e Formative Feedback

e Online Systems

Question Types

Guides and Articles

Article reading list for Evidence of Teaching Effectiveness OU initiative includes articles on the
research landscape around student feedback surveys (course evaluations) and other methods of
evaluating teaching effectiveness.

e Unbiased, reliable, and valid student evaluations can still be unfair, from Assessment and
Evaluation in Higher Education. Justin Esarey and Natalie Valdes, 2020.
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https://docs.google.com/document/d/1k7Y5VVE6QXxukA5M4828xEiVyoE_RE093T44Cj04JFA/copy
https://oakland.edu/cetl/teaching-resources/#tab-1
https://oakland.edu/Assets/Oakland/cetl/files-and-documents/QuickNotes/ESFCentralizedSystemNov112016.pdf
https://oakland.edu/Assets/Oakland/cetl/files-and-documents/QuickNotes/ContextualNarrativesESF_QNNov11.pdf
https://oakland.edu/Assets/Oakland/cetl/files-and-documents/QuickNotes/CourseEvaluationRevisitedQNNov11.pdf
https://oakland.edu/Assets/Oakland/cetl/files-and-documents/QuickNotes/EvaluatingTeachingEffectivenessSept8.pdf
https://oakland.edu/Assets/Oakland/cetl/files-and-documents/Misc/TaskForceUpdateEvidenceTeachingEffectivenessUpdatedDec15.pdf
https://oakland.edu/Assets/Oakland/cetl/files-and-documents/QuickNotes/ESFFormSumReflectionsNov18.pdf
https://docs.google.com/document/d/1xAMuODIWdxqZvbKnCQkHOIaij5XfXENg-uxr7Kz8JUw/edit#heading=h.h7k3ecuev0qt
https://oakland.edu/Assets/Oakland/cetl/files-and-documents/QuickNotes/ESFSurveyQsNov11.pdf
https://docs.google.com/document/d/1lFb9Q_uqPf-J054YCnQ0zzG0GP_Gt5FUNe5bI4eovkg/edit#
https://www.tandfonline.com/doi/abs/10.1080/02602938.2020.1724875?journalCode=caeh20

Podcast Episodes

Biases in Student Evaluations of Teaching (25 minutes. from Tea for Teachin
Gender Bias and Course Evaluations (40 minutes, from Tea for Teaching)
Inclusified Teaching Evaluation (40 minutes, from Teaching in Higher Ed
Peer Review of Teaching (40 minutes, from Teaching in Higher Ed)

About Those Student Evals... (20 minutes, from Let’s Talk Teachin

Tools and Activities
e Gendered Language in Teacher Reviews. Analyzes student responses from RateMyProfessor,

broken down by gender and subject.

Books At CETL

Check out these and other books in our collection in 200D Elliott Hall. Browse the full CETL library.

Arreola, R. (2007). Developing a Comprehensive Faculty Evaluation System, 3 Edition. San Francisco, CA:
Anker Publishing

Berk, R. (2006). Thirteen Strategies to Measure College Teaching. Sterling, VA: Stylus Publishing

Berk, R. (2013). Top 10 Flashpoints in Student Ratings and the Evaluation of Teaching. Sterling, VA: Stylus
Publishing

Blumberg, P. (2014). Assessing and Improving Your Teaching: Strategies and Rubrics for Faculty Growth and
Student Learning. San Francisco, CA: Jossey-Bass

Braskamp, L. & Ory, J. (1994). Assessing Faculty Work. San Francisco, CA: Jossey-Bass

Brookfield, S. (1995). Becoming a Critically Reflective Teacher. San Francisco, CA: Jossey-Bass

Buller, J. (2012). Best Practices in Faculty Evaluation. San Francisco, CA: Jossey-Bass

Centra, J. (1993). Reflective Faculty Evaluation: Enhancing Teaching and Determining Faculty Effectiveness.
San Francisco, CA: Jossey-Bass

Glanz, J. & Sullivan, S. (2000). Supervision in Practice: 3 Steps to Improve Teaching and Learning. Thousand
Oaks, CA: Corwin Press

Hativa, N. (2013). Student Ratings of Instruction: A Practical Approach to Designing, Operating, and Reporting.
Seattle, WA: Orion Publishing

Havita, N. (2013). Student Ratings of Instruction: Recognizing Effective Teaching. Orion Publishing

Kember, D. & Ginns, P. (2012). Evaluating Teaching and Learning: A Practical Handbook for Colleges,
Universities, and the Scholarship of Teaching. New York, NY: Routledge

Seldin, P. (2006). Evaluating Faculty Performance: A Practical Guide to Assessing, Teaching, Research, and

Service. San Francisco, CA: Jossey-Bass.
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http://teaforteaching.com/118-biases-in-student-evaluations-of-teaching/
http://teaforteaching.com/24-gender-bias-in-course-evaluations/
https://teachinginhighered.com/podcast/inclusified-teaching-evaluation/
https://teachinginhighered.com/podcast/peer-review-teaching/
https://ctlt.illinoisstate.edu/podcast/2016/ep017.shtml
http://benschmidt.org/profGender/#%7B%22database%22%3A%22RMP%22%2C%22plotType%22%3A%22pointchart%22%2C%22method%22%3A%22return_json%22%2C%22search_limits%22%3A%7B%22word%22%3A%5B%22difficult%22%5D%2C%22department__id%22%3A%7B%22%24lte%22%3A25%7D%7D%2C%22aesthetic%22%3A%7B%22x%22%3A%22WordsPerMillion%22%2C%22y%22%3A%22department%22%2C%22color%22%3A%22gender%22%7D%2C%22counttype%22%3A%5B%22WordsPerMillion%22%5D%2C%22groups%22%3A%5B%22department%22%2C%22gender%22%5D%2C%22testGroup%22%3A%22C%22%7D
https://docs.google.com/document/d/1gd3xlP1CnZWDtDpgcGMG2m86pxz-hHwTUCdoTtC7-DY/edit?usp=sharing

van Note Chism, N. (2007). Peer Review of Teaching: A Sourcebook (2nd ed). San Francisco, CA:
Jossey-Bass.

New Directions for Teaching and Learning: Online Student Ratings of Instruction, No. 96, Winter 2003. San
Francisco, CA: Jossey-Bass

If you have suggestions, please email Christina Moore (cmamoore@oakland.edu).
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