[okyMeHT npepnocTtaBneH KoHcynbTaHTloc

7 deBpansa 1992 roga N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

Cnncok N3MEHSIOLLIMX AOKYMEHTOB
(B pen. PegepanbHbix 3aKOHOB OT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, 0T 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 017 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-d3, 0T 25.06.2012 N 93-P3,
0T 28.07.2012 N 133-®3, 07 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-03,
07 01.05.2017 N 88-®3, oT 18.04.2018 N 81-P3, 0T 04.06.2018 N 133-D3,
0T 29.07.2018 N 250-®3, o1 18.03.2019 N 38-d3, oT 18.07.2019 N 191-P3,
0T 02.12.2019 N 425-®3 (pen. 22.12.2020), OT 24.04.2020 N 144-D3,
0T 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, oT 11.06.2021 N 170-P3,
o1 01.05.2022 N 135-®3, oT 14.07.2022 N 266-P3, o1 05.12.2022 N 478-D3,
OT 04.08.2023 N 474-$3)

Hactoawmin 3akoH perynvpyeTr OTHOLWIEHMS, BO3HMUKalOWMe Mexay notpebutenamm u
W3roTOBUTENAMMW,  UCMOMNHUTENAMK,  uMMMopTepamu, npodaBuamu, Bragensuamn  arperaTtopos
nHopmMaumm O ToBapax (ycrnyrax) npu npogaxe TOBapoB (BbIMOMHEHUM paboT, oKaszaHuu YCnyr),
yCTaHaBnMBaeT npasa notpebuTtenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero Kayectsa
n Ge3onacHbIX NS XWU3HKW, 300POBbs, UMYyLLECTBa NoTpebutenen n okpyxawllen cpeabl, nonyvyeHve
nHcopmMaumm o ToBapax (pabotax, ycnyrax) u 06 MX W3roTOBUTENSX (MCNONHUTENNAX, NpoAaBuax), o
BnagensLax arperatopoB WHoOpMauunm o ToBapax (ycnyrax), NpocBeLleHue, rocyadapCTBEHHYIO W
O6LLECTBEHHYIO 3aLUNTY X MHTEPECOB, a TaKKe onpeaenseT MexaHu3m peanu3aunm 3Tux npas.

(B pea. PegepanbHbiX 3aKOHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-®3, 0T 29.07.2018 N 250-93)

OCHOBHbI€ NOHATUS, ncnonb3yemble B HacToduemMm 3akoHe:

noTpeduTens - rpaXkgaHuH, UMEeLLMA HaMepeHue 3akasaTtb UM npuodpecTtn NMbo 3akasbiBaOLLNN,
npuobpeTatoLLmMii NN NCNonb3yLWUN ToBapbl (paboTbl, yCryr) NCKNHYUTENBHO ANS IUYHbIX, CEMENHbIX,
OOMAaLLHUX N UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHNEeM NpeanpuHMMAaTENbCKON AeATEeNbHOCTY;
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENMb - OpraHn3aumsi He3aBUCMMO OT €€ OpraHuM3aLMOHHO-NMPaBOBOW (HOpPMbI, a Takke
MHAMBMAYaNbHbIV NpeanpuHUMaTenb, NPon3BoasLLmMe ToBapbl ANs peanusaumm notpeburensm;
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NCNOSMHUTENb - OpraHu3auusl He3aBMCMMO OT €€ OpraHM3auMOHHO-MPaBOBON QOPMbI, a TakKe
WHOMBUAYaNbHLIN NpeanpuH1UMaTenb, BbIMOMHAWME paboThbl UM OKasbiBaloLME ycryrin notpebutensm
Nno BO3ME34HOMY LOroBOpY;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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npogaseL, - OpraHu3aumMsa He3aBUCUMO OT €e OpraHM3aLUMOHHO-MPaBOBOM (OPMbI, a TaKke
WHOMBUAYaNbHbIM  NpeanpuHMMaTtenb,  peanuaylowme  ToBapbl  notpebutensm No  AOroBopy
Kynnu-npogaxu;
(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

absau yTpatun cuny. - PegeparnbHblil 3aKOH 0T 21.12.2004 N 171-93;

HedoCTaTok ToBapa (paboTbl, ycnyrM) - HECOOTBETCTBME ToBapa (paboTtbl, ycnyru) unm
obsa3aTtenbHbIM TpeboBaHWsM, NPeayCMOTPEHHbIM 3aKOHOM NMOO B YCTAHOBMIEHHOM MM NOPSAKe, Unu
yCnoBusiM gorosopa (Mpu WX OTCYTCTBUM WM HEMOSMHOTE YCrOoBUA OObIMHO NpeabsBNseMbiM
TpeboBaHUAM), NN uensm, Ans KOTopbIX ToBap (paboTa, ycnyra) Takoro poga o6bI4HO MCMONb3YeTCH, UNn
uensM, O KOTOpbIX npoaasel (McrnornHuTenb) Obll MocTaBneH B WM3BECTHOCTb NoTpebuTtenem npwu
3aKMyYeHnn gorosopa, nnn obpasuy n (Mnu) onncaHuio Npy npogaxe ToBapa no obpasuy u (Mnm) no
OMUCaHuio;

(B peq. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CyLLEeCTBEHHbIM HeAOCTaTOK ToBapa (paboTbl, yCryru) - HeYCTpaHUMbIN HEQOCTaTOK UM HEQOCTATOK,
KOTOPbIA HE MOXET ObITb yCTpaHeH 6e3 Hecopa3mMepHbIX Pacxo4oB UK 3aTpaT BPEMEHW, NN BbISIBNSIETCA
HEOAHOKPATHO, NN NPOSIBNSAETCA BHOBb NOCIE €ro YCTpaHeHus, unu apyrne nogobHble HeaoCTaTku;

(B ped. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-®3)

Ge3onacHocTb ToBapa (pabotbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCcryru) Ons XXKUsHu,
300pOBbS, MMYLLIECTBA NOTPEObUTENSA 1 OKpyXatoLwen cpegbl Npy 06blYHbIX YCITOBUSAX €ro UCNOSb30BaHUS,
XpaHeHUs, TPaHCMOPTUPOBKN WM yTunNusaumu, a Takke 6e30macHOCTb npouecca BbIMONHEHUs paboTbl
(okasaHua ycnyrn);

YNOMHOMOYEHHAs M3roToBMTENEM (NPO4AaBLIOM) OpraHM3aumsi Umn ynorHOMOYEHHbI N3rOTOBUTENEM
(npogaBuoM) MHAMBMAOYANbHLIN NpeanpuHMMaTenb (ganee - YMNOAHOMOYEHHas OpraHu3auus wnm
YNOMHOMOYEHHLIN  MHAMBMAYANbHbIA  NpeanpuHUMaTens) -  OpraHu3auusi,  ocyllecTengdoLlas
onpeneneHHyo OeaTenbHOCTb, UK opraHM3aums, co3gaHHasa Ha Tepputopun Poccuinckon depepaumm
N3rotToBUTENEM (NPOAAaBLIOM), B TOM YMCIi€ MHOCTPAHHbIM U3rOTOBUTENEM (MHOCTPaHHbLIM MPOAABLIOM),
BbINOSHAKOLWMNE onpefeneHHble (PyHKUMM Ha OCHOBaHWW [OroBopa C W3roToBUTENEM (MpogaBLOM) M
YNOSTHOMOYEHHbIE UM Ha MPUHATME U YOOBNETBOpEeHMe TpeboBaHM NoTpebuTenen B OTHOLEHUN TOBapa
HeHaanexawero kadectBsa, Nubo wHAMBUAYanNbHbIA NPEANnpPUHUMATENDb, 3apPErMCTPUPOBaHHbLIA Ha
Tepputopuun Poccuiickon ®egepalimum, BbINOMAHSAOLWMIA onpeaerneHHble yHKUUMM Ha OCHOBaHMM A0rosopa
C n3roToBuTenem (NpogasLoOM), B TOM YUCHE C UHOCTPAHHBLIM N3rOTOBUTENEM (MHOCTPAHHbBIM NPoAaBLOM),
N YNOMHOMOYEHHBLIN UM Ha MPUHATME U YyOOBNeTBOpeHue TpeboBaHui noTpebuTenen B OTHOLUEHUMU
TOBapa HeHaexallero Ka4ecTBa;

(absav BBegeH PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

NMMOPTEP - OpraHM3aUns He3aBMCMMO OT OpraHM3aLMOHHO-NPaBOBOW (OOPMbI NN MHANBUAYAITbHbIN
npeanpuHmaTtenb, OCYLUECTBAIOWME WMMNOPT ToBapa ANd €ero nocnegywwen peanusaumm Ha
TeppuTopumn Poccunckon ®egepauuu;

(absav BBegeH degepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa uHdoOpMaumm O ToBapax (ycnyrax) (ganee - Brnagenel arperatopa) -
opraHusauus  He3aBUCMMO OT  OpraHuM3auMoHHO-NpaBoBON  OpMbI  NMOO  MHAMBMAYaAlbHbIN
npegnpvHUMaTernb, KOTOpble SABNSAKTCA BragensuaMn nporpamMmmbl ANs SNeKTPOHHbLIX BbIYUCIIUTENbHbIX
MalUKWH n (nnn) Brnagensuamm canTa 7] (nnn) CTpaHuLbl caunTa B
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM CeTU "VIHTEpPHET" 1 KOTOpble NPEAOCTaBNAT NnoTpebuTento B
OTHOLLEHUM oOrpeferieHHoro ToBapa (ycryrn) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTbCA C
npeanoxeHMeMm npofasua (MCNONHUTENS) O 3akNYeHUM OorosBopa Kynnu-npodaxu ToBapa (gorosopa
BO3ME3HOr0 OKasaHWUd YCNyr), 3akrfounTb C NpoaaBUOM (MCMONHUTENEM) OOroBOp Kynnu-npogaxu
(moroBop BO3ME3QHOrO OKasaHWUA YCIyr), a Takke MNPOoU3BEeCTU NpeaBapuUTErnbHYH onnaTy yKasaHHOro
TOBapa (ycrnyrm) nyTemM Hanu4yHbIX pacyeToB MO0 NnepeBoaa AeHEXHbIX CPeACTB BnagernbLy arperatopa B



pamkax npuMeHsieMblx ¢opM ©Oe3HanuyHbIX pacvyeToB B COOTBETCTBUM C MYHKTOM 3 cTatbu 16.1
HacTtosdulero 3akoHa n dPeaepanbHbIM 3aKOHOM OT 27 MOHA 2011 roga N 161-®3 "O HauuoHanbHom
nnatexxHom cucteme".
(ab3ay, BBeoeH depepanbHbiM 3aKkOHOM OT 29.07.2018 N 250-93; B pen. PemepanbHOro 3akoHa OT
31.07.2020 N 290-93)

Mae.a I. OBLUME NMOJIOXEHUA
CraTtbs 1. MpaBoBoe perynupoBaHue OTHOLIEHUI B 06nacTy 3awWwmThbl NpaB noTpebuTtenen

1. OTHOWweHUs B 0oOnacTu 3awmTbl NpaB NoTpebuTtenen perynupytotcs pakgaHCKUM KOOEKCOM
Poccurickonn degepaumn, HacToswmMM 3akoHOM, ApYrMMKn doegeparbHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHAMAEMbIMA B COOTBETCTBMM C HMMW WHBLIMW HOPMAaTMBHLIMW MPAaBOBbIMW akTaMu Poccuickon
denepaumn.

(n. 1 B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. [pasutenbctBo Poccunckon Pepepauumn He Bnpase nopyyatb dedeparnbHbIM  opraHam
NCNOMHUTENBHON BNACTN NPUHUMATb akTbl, COAepXaLlme HOpMbl O 3aLumTe npas notTpebutenen.

MpaBuTenbcTBo Poccuiickon depepaumn BnpasBe wusgaBaTb ANA NoTpedbutens M npogasua
(M3roToBUTENS, UCMONHUTENS, YNONTHOMOYEHHON OpraHM3aumMmn Unmn ynoriHOMOYEHHOTO MHAVBUAYaNbHOMo
npeanpuHUMaTens, UMNopTepa, Bnadenbla arperatopa) npasuna, obssaTenbHble MpU 3aknoYeHUn u
NCMOSHEHMN MYBNMYHBLIX [OOrOBOPOB (4OrOBOPOB PO3HMYHOW  KYNMu-Npogaxu, SHeprocHabxeHus,
[IOrOBOPOB O BbINOSHEHWUM paboT 1 06 okasaHum ycryr).

(ab3ay BBegeH depepanbHbiM 3akOHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH OT 18.07.2011 N 242-03.
CraTbs 2. MexxayHapoaHble gorosopbl Poccumckon ®epgepauumn

1. Ecnun mexpayHapogHbiM goroBopoM Poccuiickon degepaumn yCTaHOBIEHbI WHble Npasuna o
3awmte npae notpebutenen, Yem Te, KOTOpble NPegyCMOTPEHbl HACTOAWMUM 3aKOHOM, MPUMEHSIOTCS
npasuna MexayHapoaHOoro orosopa.

2. PelleHna mexrocyaapCTBEHHbIX OpraHoB, NPUHATBIE Ha OCHOBAHUW NONOXEHUI MEXOYHAPOAHbIX
porosopoB Poccuiickon defpepauun B MX UCTONKOBaHMMU, NpoTuBopedaliem KoHctutyuum Poccuickom
denepaumn, He nognexar ucnonHeHnto B Poccunckon ®epepaummn. Takoe NpOTMBOPEUYME MOXET ObITb
yCTaHOBMEHO B nopsaake, onpegeneHHoMm defepanbHbIM KOHCTUTYLIMOHHBLIM 3aKOHOM.

(n. 2 BBeaeH ®eneparnbHbIM 3aKkOHOM OT 08.12.2020 N 429-03)

CraTb# 3. [IpaBo noTpedbuTenemn Ha npoceBelleHue B 00N1acTv 3aWMThbl NpaB NoTpebuTenen

1. NpaBo noTpebuTenen Ha NpoceeLleHne B 00nacTu 3awnTel Npas notpeduTtenen obecnevmBaeTca
nocpeacTBOM  BKMKYEHUS COOTBETCTBYHOLIMX TpeboBaHui B egepanbHble  rocyAapCTBEHHbIE
obpasoBaTtenbHble CTaHAapTbl U obpa3oBaTenbHble MPOrpaMMbl, a Takke MOCPEACTBOM OpraHusauum
cucTembl MHopMauum noTpedutenen o6 nx npaesax n 0 HEOOXOANMbIX AEUCTBUSIX MO 3aLLMTE ITUX NPaB.
(B pea. PegepanbHOro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauuu npaBa notpebuTenen Ha npocBelleHne B obnactu 3awmTtbl npas
notpebutenen opraH rocyaapCTBEHHOro Haga30pa OCyLLEeCTBNAET hOPMUPOBAHNE U BEAEHME OTKPLITOrO U
o6LLenoCTyNHOro  rocyaapCTBEHHOrO  MHGOPMALMOHHOIO pecypca B obnactu  3awmtbl  npas
notpebutenen, kavectBa u 6e3onacHOCTM ToBapoB (paboT, ycnyr) B NOpsiAke, YCTAHOBMEHHOM
MpaeutenbcTtBomM Poccurickon ®enepaunn.

(n. 2 BBeoeH degepanbHbiM 3aKkOHOM OT 11.06.2021 N 170-93)



CraTbs 4. KauecTBO TOBapa (paboThl, ycnyru)

1. Mpogasel (UcnonHuTenb) obsidaH Nepenatb NOTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb
yCcrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET OrOBOPY.

2. lpn oTcyTCcTBUM B [JOroBOpe YCMOBU O KadyecTBe ToBapa (paboTbl, ycnyru) npoasel,
(ucnonHutenb) o6s3aH nepegatb nNoTpebuTento ToBap (BbIMONHUTL paboTy, oOkasaTb YCnyry),
COOTBETCTBYHOLWMNIN 06bIYHO NpeabsBngeMbiM TpeboBaHMAM U NPUTOAHBIN AN Lenen, Ans KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga o6bIYHO UCMOSNb3YETCS.

(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogasel (McnonHWTENb) Npy 3akrodeHun gorosopa Obin noctaeneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LEensax npuobpeTeHus ToBapa (BbINOMHEHUS paboTbl, OKa3aHUsA ycnyru),
npogaseL, (McnonHuTenb) oba3aH nepegaTtb NOTpebuTento ToBap (BbINOAHUTE paboTy, okasaTtb yCnyry),
NPUrOAHbIN AN1S NCNOMNb30BaHNSA B COOTBETCTBUN C TUMU LIENSMMU.

4. MNpwn nNpoaaxe ToBapa no o6pasuy v (MnKn) onucaHuo npoaasel, 06s13aH nepeaaTb NOTpebuTento
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy 1 (M) ONUcaHuIo.

4.1. Tpu npogaxe OTOENbHbIX BWOOB TEXHUYECKUM CIIOXHbLIX TOBApPOB C NpeaBapUTEribHO
YCTAHOBMEHHbIMW  MpOrpaMMamMn AN SMEKTPOHHbLIX  BbIMUCIUTENBHBLIX  MalWWH  noTpebutento
obecneunBaeTcsl BO3MOXHOCTb WCMOMb30BaTh OTAENbHbIE BUObl TEXHUYECKM CITIOXHbLIX TOBAapoOB C
npeaBapuUTENbHO  YCTAHOBIIEHHLIMM  MPOrpaMMaMn  Anst  3NEKTPOHHbLIX  BbIMMCIIUTENbHLIX  MaLLMH,
CTpaHaMm NPOUCXOXOEHNS KOTOpbIX ABnsitoTcs Poccunckas ®egepauvs unm gpyrme rocyaapcrsa - YneHbl
EBpasuniickoro skoHOMM4eckoro cotosa. lNepedeHb OTAENbHbIX BUOOB YKa3aHHbIX TEXHUYECKN CITOXKHbIX
TOBApOB, MOPSOOK COCTaBMEHUA U BeOEHUS nepedyHst nporpaMmm Ans SMeKTPOHHLIX BbIYUCAUTENbHbIX
MaLlWH, CTpaHaMn NPOUCXOXAEHUST KOTOPbIX siBNsAKOTCA Poccuinckan degepaums unm gpyrmue rocygapcrea
- yneHbl EBpa3nmnckoro 3KOHOMUYECKOrO COH3a M KOTOPLIE AO0MKHbI OblTb NPeaBapUTErbHO YCTAHOBMEHDI,
N NopsAaoK UX NpeaBapuTENbHOM YCTaHOBKM, BKMNtoYas TpeboBaHUs K (OYHKLUMOHMPOBAHUIO, ONpeaensioTcs
MpaeutenbcTtBomM Poccurickon ®enepaunn.

MpeaBapuTenbHO YCTAHOBMEHHbIE MPOrpaMmbl  Afs 9NEKTPOHHbIX BbIMUCIAUTENBHBLIX MaLlWH,
ncnonb3yemble NOTpebutenem Ha OTAENbHbIX BMAAX TEXHUYECKM CINOXHbBIX TOBApPOB ANA AOCTyna K
WHopMaLMM Ha canTax B WHPOPMAaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu "HTepHeT", OOmKHbI
obecneunBaTb BO3MOXHOCTb MCMOMNb30BaHMA 6€3 4ONONHUTENbHbLIX HACTPOEK (MO YMONYaHMI0) MOMCKOBOW
CMCTEMBI, CTPAHOW NPOUCXOXAEHUA KOTOpoK siBnaeTca Poccuickaa degepaumnsa unu apyrme rocyaapcraa
- uneHbl EBpasunckoro 3KOHOMMYECKOrO COH3a, B MOpsSAKe, YCTaHOBMEHHOM [lpaButenscTBOM
Poccuiickonn ®epepaumn. TpeboBaHUSA K yka3aHHOW MOWMCKOBOW CUCTEME M MOPSAOOK €€ onpeaeneHns
ycTaHasnmBatoTtca [NpasutensctBom Poccuinckon Pegepaumn.

MpeaBapuTenbHO YCTAHOBMEHHbIE MPOrpaMmbl  Afs1 SMNEKTPOHHbLIX BbIMUCIANTENBHBLIX MaLlVH,
ncnonb3yemMble NoTpebutenem Ha oTAeNbHbIX BUAAX TEXHUYECKUN CIIOXKHbLIX TOBAPOB, AOMMKHbI B TOM YMcne
BKMNtOYaTb NporpamMmmy Asi ANEKTPOHHbIX BblYMCNNTENBHbLIX MALUWH, KOTOpas npegHasHaveHa ansi nomcka,
npocMoTpa M NpuMobpeTeHna nporpamm Afs1 SMNEKTPOHHLIX BbIYUCAUTESbHBIX MAaLUWH, NPUMEHSEMbIX
notpebutenaMm C UCMNOMb30BaHMEM TEXHUYECKM CIOXHbIX TOBApOB (ganee - eauHbIi MaraswiH
NPUNIOXEHWI), N PYHKLUNMOHUPOBAHME KOTOPOW OCYLLECTBNSAETCS C YYETOM OCHOBHbIX MPUHLMMOB,
yTBEpXKOaeMbIX dedepasnibHbIM OpraHoOM WCMOMHUTENBHOW BacTW, OCYLLECTBASALWMM (PyHKUMN MO
BblpaboTke M peanusaumm rocyqapCTBEHHOW MOSIUTUKM M HOPMATUBHO-MPABOBOMY PEryriMpoBaHuIo B
cthepe  MHMOPMAUMOHHBLIX  TexHonorunn.  degepanbHblii  OpraH  UCMOMHUTENBbHOW  BracTy,
OCYLLECTBNAWMNA  yHKUMM N0  BblpaboTke W peanu3auuMum rOCyAapCTBEHHOM MOMUTUKM N1
HOPMaTUBHO-NPABOBOMY pPerynnpoBaHuio B cpepe MHPOPMAaLMOHHBIX TEXHOMOIMMK, Takke yTBepxaaeT
nepeveHb nporpamMm Ansi SNeKTPOHHbLIX BbIYUCINTENbHBIX MalUWH, pasMellaeMblX B €4UHOM MarasvHe
NPUIOXEHWI B 06A3aTeNbHOM NOpsiAKe.

(absav BBegeH PegepanbHbIM 3aKOHOM OT 14.07.2022 N 266-03)



(n. 4.1 BBeaeH PenepanbHbIM 3aKOHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnn 3akoHamu unu B yCTaHOBNIEHHOM UMK NOPSAKE NpeaycMoTpeHbl obsi3aTenbHble TpeboBaHuA
K ToBapy (pabote, ycnyre), npogasel, (MncnonHuTens) 0683aH nepeaatb NoTpebutento ToBap (BbINOMHUTL
paboTy, oka3aTb yCnyry), COOTBETCTBYOLLMIA 3TUM TpebOBaHUAM.
(n. 5 B pen. PegepanbHOro 3akoHa o1 21.12.2004 N 171-03)

Cratbsa 5. MpaBa M 0653aHHOCTM M3roTOoBUTENA (MCMONMHUTENsA, NpoaaBua) B obnactu
YCTaHOBJIEHUS1 CPOKa CNyX0bl, Cpoka rogHOCTM ToBapa (paboThbl), a Takke rapaHTUMHOIO CPOKa Ha
ToBap (pabory)

1. Ha TtoBap (paboTy), npegHasHayeHHbI ANs OSIMTENbHOIO MCMNOMb30BaHUSA, W3rOTOBUTENb
(ucnonHuTenb) BnpaBe yCTaHaBNMBaATb CPOK CryXObl - mepuopd, B TEYEHME KOTOPOro WM3roToBUTENb
(ncnonHuTenb) 06sa3yeTcst obecnevmBaTb NOTPEOGUTENO BO3MOXHOCTb MCMNOMb30BaHNS ToBapa (paboTbl)
MO HA3HAYEHWIO N HECTM OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE HEQOCTATKM HA OCHOBAHMW NMyHKTa 6 CTaTby
19 1 NyHKTa 6 cTaTbM 29 HacTosLEero 3akoHa.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHuTenb) o0A3aH YycTaHaBnuBaTb CPOK cnyxbbl ToBapa (paboThbl)
ONUTENBbHOrO MOMb30BaHWA, B TOM YMCe KOMMMEKTYLWNX u3genuin (getanen, ys3nos, arperaTos),
KOTOpble MO UCTeYeHUN onpeaeneHHoro nepuoaa MoryT npeacTaBnaTb ONACHOCTb AN XU3HW, 340POBbA
noTpebutens, NPUYNHATL BPeL ero MMyLLIECTBY U OKpYXXatoLLen cpese.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMUCAATLCA eanHMLAMW BPEMEHM, a TakKe MHbIMU
eauMHMLaMn n3MepeHus (KMnoMmeTpamu, MeTpamMum U NpoYMMW efuHUMUaMW N3MEepPeHua ucxogs U3
YHKLMOHANbLHOIO Ha3Ha4YeHus ToBapa (pesynsraTta paboTbl)).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npofykTbl nnTaHus, napgomMmepHO-KOCMETMYECKME TOBapbl, MEOUKaMEHTLI, TOBapbl ObITOBOW
XUMUM U NHble NoAobHbIe ToBapbl (paboThl) M3roTOBUTEND (MCNONHUTENDB) 06513aH yCTaHaBnMBaTh CPOK
rogHOCTH - Nepunom, No UCTEYEHMM KOTOPOro ToBap (paboTta) cuntaetcs HENPUrodHbIM A9 UCNONb30BaHNSA
No Ha3Ha4YeHIo.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINONHEHWe paboTbl) N0 NCTEYEHUN YCTAHOBIIEHHOTO CPOKa rO4HOCTH, @ Takke
ToBapa (BbiNofnHeHMe paboTbl), HA KOTOPbIN OOMKEH OblTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He
YCTaHOBIEH, 3anpeLyaeTcs.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNOMHWUTENbL) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK -
nepvog, B TeYeHwe KOTOporo B crnyyae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roToBUTEMb
(ncnonHuTenb), NpoaaseL, YNONMHOMOYEHHAd OpraHu3auus WM YrnorTHOMOYEHHbIN NHANBUAYalbHbLIN
npegnpuHumaTtenb, MMnoptep o06sA3aHbl yOOBNETBOPUTL TpeboBaHUs MNOTPedbuTens, yCTaHOBMEHHbIE
cTaTbaMn 18 1 29 HacTosLero 3akoHa.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MarotoButens Bnpase NpuHSATL 0653aTeNbCTBO B OTHOLLIEHMW HEAOCTATKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHMM YCTAHOBEHHOIO MM rapaHTUMHOIO CpoKa (4ONONHUTENbHOE 06513aTENbLCTBO).
(ab3au BBegeH PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

CooepxaHue  OononHUTENbHOrO  00sA3aTenbCTBa  M3rOTOBUTENS, CPOK OEWCTBUS  TaKoro
obsa3aTenbcTBa UM MNOPSAOK OCyWEecTBNeHust noTpebutenem npaB no TakoMy o00s3aTenbCTBY
onpeaenstTcst U3rOTOBUTENEM.

(absav BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)



7. ﬂpo,u,aBeu, BnpaBe YCTaHOBUTb Ha TOBap FapaHTMVIHbIIZ CpOK, ecrim OH He YyCTaHOBIIEH
narotoBuTenem.

ﬂpo,aneu, BrnpaBe MNpPpUHATb 005s3aTeNbLCTBO B OTHOLLIEHWM HeOOoCTaTKoB TOBapa, O6Hapy)KeHHbIX no
ncrevyeHnmn FapaHTVIIZHOFO CpPOKa, yCTaHOBITIEHHOIO N3rotoBUTENEM (oononHuTeneHoe 06F|3aTeJ'IbCTBO).

CopaepxaHue oononHUMTENbHOro 0bsi3aTenbCcTBa NpoAaBLa, CPOK AENCTBUS Takoro o6s3aTenbcTea u
nopsiooK OCYLLECTBIEHUS MoTpedbuTenem npae No TakoMy 00s3aTenbCTBY ONPEeAensitoTcs AOroBOPOM
mMexay notpebutenem n NpogaBLOM.

(n. 7 B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

8. WNsrotoBuTtenb (npogasel) HECET OTBETCTBEHHOCTb 3a HedOoCTaTKM ToBapa, OOHapyXXEHHble B
TeyeHne cpoka OEeNCTBUS ONONHUTENBHOIro 0653aTenbCTBa, B COOTBETCTBUM C ab3aueM BTOPbIM MYHKTa 6
cTaTby 18 HacTosLero 3akoHa, a Nocne OKOHYaHUsA cpoka AeNCTBUSA AONONMHUTENbHOro 06s3aTenbCcTBea - B
COOTBETCTBUM C MYHKTOM 5 cTaTbu 19 HacTogdLero 3akoHa.

(n. 8 BBeoeH degepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

CrtatbA 6. O653aHHOCTb U3roToBUTENA 06ecneYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
obcnyxuBaHuA ToBapa

NarotoBuTens obsizaH oGecneynTb BO3MOXHOCTb MCMONb30OBaHUSI TOBapa B TEYEHWe ero cpoka
cnyx6bl. [Ins aToi Lenu n3rotoeuTenb obecnevymBaeT PpeMOHT U TEXHUYEeCKkoe 0GCnyKnMBaHe ToBapa, a
Takke BbIMyCK M MOCTaBKY B TOProBble M PEMOHTHblE OpraHM3auMnm B HEOOXOAUMBIX Afs peMoHTa U
TEXHUYeckoro obcnyxmBaHns oGbeme 1 acCoOPTUMEHTE 3anacHbIX YacTen B TE4EHNE Cpoka NPOM3BOACTBA
TOBapa ¥ Nnocrie CHATUS ero ¢ NPOU3BOACTBA B TEYEHMe cpoka CcnyObl ToBapa, a Npu OTCYTCTBMMU TaKoro
CpoKa B Te4eHWe OecsiTV NET CO AHs Nepedaym ToBapa notpedutento.

CraTbs 7. [lpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (pPaboThl, yCryru)

1. MNMoTpebutenb MMeET NpaBo Ha TO, 4YTOObLI ToOBap (paboTta, ycnyra) npu OObIYHbLIX YCOBUSX €ro
NCNOMb30BaHUA, XpaHeHWsl, TPaAHCMOPTUPOBKN U yTunusaumm Obin GesonaceH AN KWU3HW, 340POBbS
noTpebutens, okpy>xatLLen cpeapbl, a Takke He NPUYMNHAN Bpead umyliectsy notpebutens. TpeboBaHus,
KoTopble [O0rmkHbl obecneumBatb 06e3onacHOCTbL ToBapa (paboTbl, ycrnyru) ONst KU3HW U 340POBbS
notpebutens, oOKpyXawLlen cpenbl, a Tawkke nNpeaoTBpalleHne NPUYMHEeHUs Bpeda MMYLLEeCTBY
notpebutens, ABNSOTCA 00A3aTENbHLIMU M YCTaHABMMBAKOTCS 3aKOHOM WM B YCTAHOBIIEHHOM WM
nopsiake.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. NarotoBuTenb (UcnonHutens) o6s3aH obecneymBaTb 6e30nacHOCTb ToBapa (paboTbl) B TeYeHne
yCTaHOBIEHHOIO CpoKa Cry»6bl UM CpoKa rogHOCTU ToBapa (paboThl).

Ecnn B cOOTBETCTBUM C NYHKTOM 1 CTaTbMl 5 HacTosiWwero 3akoHa M3roTOBUTENb (UCTIONHUTEND) He
yCTaHOBWN Ha ToBap (paboTy) cpok cnyx0bbl, OH 06a3aH obecneunTb 6e3onacHoCcTb ToBapa (paboThl) B
TeYeHne 4ecaTn NET CO AHsA nepefaymn ToBapa (paboTbl) noTpedutento.

Bpea, NpyUYnMHEHHbIN XN3HW, 340POBbLI0 UM MMYLLIECTBY NOTPebUTENst BCreacTene HeobecnevyeHns
Oe3onacHocTM ToBapa (paboThbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbel 14 HACTOSLLEro
3akoHa.

3. Ecnu pgna  GesonacHOCTM MCMonb3oBaHUs ToBapa (paboTbl, Yycryru), ero XpaHeHus,
TPaHCMOPTMPOBKM U yTUNM3aLMn HeobxoaMmo cobnopaTth cneumnanbHble NpaBuna (aanee - npaswuna),
N3roTOBUTENb (MCMOSMHUTENb) 00513aH yKka3aTb 3TV NpaBusia B CONPOBOAUTENbHOM AOKYMEHTaLUM Ha ToBap
(paboTty, ycnyry), Ha 3TMKETKe, MapKUPOBKOW UMM UHLIM cnocobom, a npoaaseL, (MCnonHuTenb) obsizaH
[OBECTM 3TV NpaBuIia 4o CBeAeHUs NoTpeduTens.



4. Ecnn Ha ToBapbl (paboTbl, YCNyru) 3aKkOHOM UM B YCTAHOBMEHHOM UM NOpPSAKe YCTaHOBMEHbI
obsizatenbHble TpeboBaHusi, obecnednBaroLlme nx 6e30nacHOCTb ANS KWU3HW, 300pPOBbs NOTpebuTens,
OoKpyXXaloLien cpegbl 1 npegoTBpalleHme NpuuMHEHUs Bpeda MMYyLLEeCTBY NOTpebuTens, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM NoANeXuT 06s3aTensHOMY NOATBEPXKAEHUIO B NOPSAIKe,
npeaycMoTPEHHOM 3aKOHOM U MHbIMY NPAaBOBbLIMU aKTaMu.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMoNHeHWe paboTbl, OKa3aHue ycryru), B TOM 4ucne
MMMOPTHOrO TOoBapa (paboTtbl, ycnyrun), 6e3 wuHdopmauum o6 o00si3aTenbHOM NOATBEPXKOEHUM €r0
COOTBETCTBMA TpebOBaHUAM, YKa3aHHbIM B MyHKTE 1 HACTOSILLEN CTaTbM.

(n. 4 B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTcsa npogaxa TOBapa, B TOM 4MCrle WMMOPTHOrO TOBapa, cogepKallero
MHopMaLMIo, 3a pacrnpocTpaHeHWe KOTOpPOM npeaycMoTpeHa agMUMHUCTpaTMBHAs WIM  yroroBHasi
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®enepanbHbiM 3aKOHOM OT 05.12.2022 N 478-93)

5. Ecnu ycraHoBneHo, 4tO npu cobniogeHnn notpedbuTenem  yCTaHOBMEHHbLIX MNpPaBUI
NCNOMNb30BaHUA, XpaHEHUSA U TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSIET UNTN MOXET NPUYMHUTD
Bpen XW3HW, 300POBbI0 M MMYLLIECTBY NOTPEOUTENS, OKpy>KatloLlen cpeae, U3roToBUTeNb (MCMOMHUTENb,
npogaseLl) 06s3aH He3ameaUTeNnbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanu3aunio) 4O YCTpaHeHUs
NPUYMH Bpeda, a B HeEOOXoOAMMbIX Cry4vasix NPUHATL Mepbl MO U3bATUIO ero 3 obopoTta M OT3bIBY OT
notpeburens (notpedutenen).

Ecnu npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3rOTOBUTESNb (MCMOMHUTENDL) 0653aH CHATbL Takon
ToBap (paboty, ycnyry) ¢ npomsBogcTBa. [1pn HEBbLIMNOMHEHUM M3rOTOBUTENEM (UCMOSNTHUTENEM) STON
0053aHHOCTM YMOMHOMOYEHHbIN defeparnbHbli OpraH UCMOSTHUTENBHOW BAACTU NMPUHUMAET Mepbl Mo
OT3bIBY TAaKOro ToBapa (paboTbl, yCryrun) ¢ BHyTPEHHErO pbiHKa M (UNK) OT NoTpebuntenst nnu notpebutenemn
B nopsiake, ycTaHOBNEHHOM 3akoHoaaTenbcTBom Poccunckon ®egepaumn.

(B peq. PegepanbHbiX 3aKOHOB OT 21.12.2004 N 171-3, o1 18.07.2011 N 242-03)

YObITKM, NnpUYnNHEeHHbIE n0Tpe6|/|Temo B CBA3M C OT3bIBOM TOBapa (pa6OTbI, yCJ'IyFI/I), nognexar
BO3MELLEHNIO N3rOoTOBUTENEM (MCNOSTHATENEM) B MOSTHOM obbewme.

6. YTpatun cuny. - ®egepanbHbiii 3aKOH OT 21.12.2004 N 171-D3.

CraTb# 8. [IpaBo noTpedbuTtena Ha Hopmauuo 06 n3rotoBuTerne (MCNonHUTene, NnpoaaBLe)
1 0 ToBapax (paborax, ycnyrax)

1. NoTpebuTtens Bnpaee notpeboBaTb NpegocTaBneHns HeobxoaMMom U 4OCTOBEPHON MHAOPpMaLIMK
06 nsrotoBuTene (McnonHuTeNe, NPoAaBUe), pexrMme ero paboTbl U peanudyemblx UM ToBapax (paboTtax,
ycnyrax).

2. YkaszaHHasi B NyHKTe 1 HacTosllen ctatbu MHopmauus B HarnsgHoOM U OOCTynHou chopme
O0BOANTCA OO CBeAeHusa notpebutenen npu 3akniovyeHuuM OOroBOPOB KYMMWM-NpodaXku M OOroBOPOB O
BbINONHEHMM paboT (OKkasaHuMM ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX chepax obcnyxmnBaHus
notpebutenen, Ha PycckoM s3blke, a AOMOMHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMNOMHUTENS,
npogasua), Ha rocyaapCcTBEHHbIX A3blkax cyobekToB Poccuiickon degepaunm n poaHbix A3blkax HApoaoB
Poccuinckon ®egepaunn.

3. YnonHoMo4eHHasa opraHu3saums UM ynonHOMOYEHHbIN MHOVBUAYaNbHbIN NpeanpuHUMaTens no
TpeboBaHuo NoTpebutens obsi3aHbl NpegoCcTaBUTb NOATBEPKOEHNE CBOMX MOJTHOMOYUN, BbITEKAKOLWLMX U3
3aKJTIOYEHHOIo UMK JOroBopa C N3roToBuUTENEM (NpoaasLOoM).

(n. 3 BBeaeH ®egeparnbHbIM 3aKOHOM OT 29.07.2018 N 250-93)



Ctartbs 9. UHchopmauua 06 nsrorosutene (McnonHuTene, npogasue, BnagernbLe arperatopa)
(B pen. PegepanbHOro 3akoHa ot 29.07.2018 N 250-93)

1. srotoBuTENL (MCNONHUTEND, NPpoAaBeL) 06s13aH 4OBECTU A0 CBeAeHMs NOTpebuTens pupmMmeHHoe
HaMMeHOBaHMe (HanMeHOBaHWE) CBOEW OpraHu3auumn, MeCTO ee HaxOXOEHUs (agpec) U pexum ee
paboTbl. MpogaseL (MCNoONHUTENb) pa3MeLLaeT ykasaHHy MHpopMaLmio Ha BbIBECKE.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

WN3rotoBuTens (McnonHuTenb, npodaBel) - WHAMBMAOYyanbHbIA MpeanpuHMMaTenb - OOIMKEH
npefocTaBUTb  MNOTPebUTENto MHOPMaLMIO O roCyAapCTBEHHOW perMcTpauum M HauMeHoBaHUK
3aperncTpypoBaBLLEro ero opraHa.

MarotoBuTens (npogaeew) 06s13aH 4OBECTM A0 cBeaeHus NnoTpebuntens pupmeHHoe HaMMeHoBaHMe
(HaMMeHoOBaHWE), MECTO HaxXOXAeHusl (agpec) N pexuMm paboTbl YMOTHOMOYEHHOW OpraHu3auun unm
YNOFNHOMOYEHHOro MHAMBUAYaAlbHOTO NpegnpuHumMmaTens.

(absav BBegeH degepanbHbiM 3aKOHOM OT 29.07.2018 N 250-03)

1.1. YNOnHOMOYEeHHasa opraHM3aumst Unm ynonHOMOYEHHbIN UHOMBUAYANbHbLIN NpeanpuHuMaTens B
cnyvyae o6pauwleHua notpebutensa ob6A3aHbl OOBECTM [0 €ero cBedeHus uMHdopmauuio o cebe wm
narotoeutene (npogasue) (pnpmeHHoe HanmeHoBaHWE (HaMMEHOBaHWE), MECTO HaxoXaeHus (agpec),
pexvMm paboTbl, rOCy4apCTBEHHbIN PErMcCTPaUMOHHbLIA HOMEP 3anucu O CO34aHMK IPUANYECKOro nmua,
damunnio, UMs, OTYECTBO (ecnn WUMeeTCH), rocyadapCTBEHHbI PerucTpaumoHHbIi HOMep 3anucn o
rocyoapCTBeHHOW perucrpauun pmsmyeckoro nuua B KavyecTBe WUHAMBUAYaNbHOro npeanpuHumarens).
YnonHomo4eHHas opraHmsauma unu ynornHoOMOYEeHHbIM MHAMBUAYarbHbIA NpeanpuHMMaTernb BrpaBe
AOBEeCTU A0 cBefeHusa notpebutenen uHgopmaumio o cebe NOCpencTBOM ee pasMeLLeHNss Ha CBOEM
canTte B WH(OPMALMOHHO-TENEKOMMYHMKAUMOHHOW ceTn "NHTepHeT", nHdopmaumio o6 nsrotosutene
(npogasue) nocpeacTBOM pa3MeLleHUs Ha CBoeM canTe B MHAOPMaLMOHHO-TENEKOMMYHUKALMOHHOWN
cetu "MHTepHeT" CCbIJIKN Ha CcTpaHuLy canTa N3rotoBuTENS (npopasua) B
WHOPMALMOHHO-TENEKOMMYHMKAUMOHHOW  ceTn  "VIHTepHeT", cogepxawyw uHdopmauuio 00
nsrotoBsuTtene (npogasue).

(n. 1.1 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.2. Bnageney arperatopa o6s13aH OOBeCTU OO0 cBedeHus notpebutenen nHdbopmauno o cebe u
npogasue (McnonHutene) (PUpMeHHoe HammMeHoBaHWe (HaMMeHOBaHWE), MEeCTO HaxoXxdeHusi (agpec),
pexvm paboTbl, roCy4apCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3anucu O CO34aHMK IPUANYECKOro nmua,
damMununio, UMs, OTYECTBO (ecnn UMeeTCd), roCcyadapCTBEHHbI PerucTpaumoHHbIi HOMep 3anucn o
rocyoapCTBeHHON peructpaumm omMsmyeckoro nvua B kKadecTse MHAUBUAYaneHOro npeanpuHnuMaTens), a
Takke 00 MMeLWUXCs M3MEHEHUsIX B YyKa3aHHOM MHgopmaumu. Bnageney arperatopa [oBoauT A0
cBeaeHus noTpebutenen nHdopmMaumio o cebe 1 NnpoaaBLe (MCMONHUTENE) NOCPeaCTBOM €€ pa3MeLLeHUs
Ha CBOMX canTe u (Mnn) cTpaHuue canTta B MHPOPMALNOHHO-TENEKOMMYHUKALNOHHOW ceTn "UHTepHeT".
MHdopmaunio o npopaBue (MCnonHuTene) Briagernel arperatopa BrnpaBe [OOBECTU OO0 CBEOEHMS
notpebutenen nocpeacTtBOM pasMeELleHMst Ha CBOMX calTe W (unu) CTpaHuue canTta B
MHGOPMaLMOHHO-TENEKOMMYHMUKALNOHHOM ceTu "MIHTEPHET" CChbIfIKM Ha CanT npogasua (MCnonHUTeNs) B
MHGOPMALMOHHO-TENEKOMMYHMKALNOHHOM ceTH "HTEepHET".

(n. 1.2 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.3. lNMpopaeey (McnonHuTenb) 06A3aH NpedocTaBUTb Bnadenbly arperatopa U pasmecTuTb Ha
CBOEM canTe B WH(POPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT" (npu ero Hanuyuu)
OOCTOBEPHYHO MHGOopMaunmio o cebe, ykasaHHyl0 B MyHKTe 1.2 HacToswen ctatbun. B cnyvae, ecnu
UMEIOTCS U3MEHEeHUs1 B TakoW WHcopmauuun, npogasel, (MChonHWUTENb) 06A3aH B TeYyeHue OOHOro
paboyero OHSA C MOMEHTa BHECEHWS B Hee M3MEHEeHWn coobwmMTb Bnagenbuy arperatopa o6 aTux
NM3MEHEHMAX W pasMecTUTb MX Ha CBOEM canTe B MHGOPMALMOHHO-TENEKOMMYHUKALWUOHHON ceTn
"MIHTepHeT" (Npu ero Hannuuu). Bnageney arperatopa 0683aH BHECTN 3TN U3MEHEHMSA B MHOPMaLMIO O
npogasue (MCnonHMTENEe) B Te4eHMe 0gHOro paboyero AHA, ecrnv pasMeLleHre ykazaHHoW nHgopmauum
OCyLLeCTBNAETCA Ha cauTe Bnagenbua arperatopa W (Mnuv) ero CcTpaHuue canta B



MHAOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTh "HTepHeT".
(n. 1.3 BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2. Ecnn Bup peatenbHOCTW, OCYLLECTBRSEMbIA W3rOTOBUTENEM (MCNOMHUTENEeM, Mpo4aBLOM),
NnoanexuT NUUEH3MPOBAHNIO U (UIN) UCNOSTHUTENb UMEET roCyAapCTBEHHYIO akkpeauTaumio, O CBeAeHNA
notpebutensa gomkHa 6bITb JoBeAeHa HpopMaumsa o Buae AeATeNbHOCTM U3roTOBUTENSA (MCNOMNHUTENS,
npoaasLa), Homepe NMUUEH3UN 1 (UNK) HoMepe CBUAETENbLCTBA O rOCYAapPCTBEHHOM akkpeaMTaLmMm, Cpokax
OEVNCTBMSA YKa3aHHbIX NMUEH3UN 1 (Mnn) CBMAETENbCTBA, a Takke nHdopmauuna ob opraHe, BbiaaBLUEM
yKasaHHble JIMUEH3NIO U (UNKn) CBNOETENbCTBO.

(n. 2 B pen. PepepanbHOro 3akoHa ot 16.10.2006 N 160-03)

3. hdopmauus, npegycMOTpeHHas nyHKTamu 1 1 2 HacTosiLwen cTaTby, AoMmkHa ObITb AoBeaeHa [0
CBefleHusi noTpebuTenen Takke npu ocyLLEeCTBNEHUN TOProBnu, HbITOBOrO U UHBLIX BUAOB 06CNy>X1BaHUS
notpebutenen BoO BpeMEeHHbIX MOMELLEHUSIX, Ha spMapKax, C JIOTKOB U B APYrMX Criy4asx, ecriv TOprosns,
ObITOBOE U UMHble BuAbl O6CNyxuBaHWs MOTpebuTenen OcyLecTBASTCA BHE MNOCTOSHHOMO MecTa
HaxoXxaeHus npogasua (UCNONHUTENS).

CraTbs 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. NsrotoBuTENbL (MCNONHUTEMDL, NpoAaBel) 00si3aH CBOEBPEMEHHO MPeaoCcTaBnATb NoTpedbutento
HeobxooMMyl0 M [OOCTOBEPHYKO MHGOpMauuto O ToBapax (pabotax, ycnyrax), obecneuymBaroLlyto
BO3MOXHOCTb WX MpaBunbHOro Bbibopa. o oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb u
cnocobbl foBedeHMs MHopMmaumm o notpebutensa ycrtaHasnuBatoTcs [NMpaButenbctBom Poccuickon
degepaumn.

2. Hdbopmauums o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsiike AOMKHA CoaepaTb:

HAaUMEHOBAHME TEXHMYECKOro perfiamMeHTa WM WMHOE YCTaHOBIEHHOE 3aKOHO4ATENbCTBOM
Poccuiickon depepaumm O TEXHMYECKOM pPErynupoBaHuM U cBuaeTenbcTByowee o6 obsizaTenbHOM
noaTBEPXXAEHUN COOTBETCTBUA ToBapa 0603Ha4YeHue;
(B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

cBeaeHnst 06 OCHOBHbIX MOTPEGUTENbCKMX CBOMCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHMM
NpoAyKTOB NUTAHWUS CBEAEHWA O cOoCTaBe (B TOM Yucre HaMMeHOBaHMe UCNOMb30BaHHbLIX B npouecce
N3roTOBNEHNS NPOAYKTOB NUTaHMA NULLEBbIX 406aBOK, GMonornyeckn akTMBHbIX 406aBOK, MHhOpMaLKUs O
HanmMunm B npoaykKrax nMTaHns KOMMOHEHTOB, NonyYeHHbIX c npuMeHeHneMm
reHHO-UHXEeHEePHO-MOANMPULINPOBaAHHBLIX  OpPraHW3MOB, B Criydyae, €ecnu cofepXaHue YKasaHHbIX
OpraHM3MOB B TaKOM KOMMOHEHTE cocTaBnseT 6onee AeBATM AECATbIX NPOLEHTA), NULLEBOWN LIEHHOCTH,
HaszHavyeHun, o6 ycrnoBUAX NPUMEHEHMS N XPaHEHUA MPOAYKTOB MUTaHWUSA, O cnocobax W3roToBneHus
rotoebix Ontog, Bece (06beme), gaTe U MeCTe W3rOTOBMEHWSA U ynakoBKM (pacdacoBKu) NPOOYKTOB
NUTaHUSA, a TaKke CBeAEHUS O MPOTUBOMOKAa3aHWUSX AN UX NPUMEHEHUS NPW OTAENbHbIX 3aboneBaHNsX.
MepeyeHb TOBapoB (paboT, ycnyr), MHOpMaLMs O KOTOPbIX AOIMKHA COAepXaTb NPOTUBOMNOKa3aHWs Ans
UX MNpUMEHEHUSsT TMpu OTAenbHbIX 3aboneBaHusx, yTBepxgaetrcs [lpaButenbctBoM Poccuiickon
depepauny;
(B peq. PegepanbHbiX 3aKOHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LeHy B pybnsx u ycrnoeus npunobpeteHnst ToBapoB (paboT, ycnyr), B TOM Y1CHe Npu onnaTte ToBapoB
(paboT, ycnyr) yepes onpeaeneHHoe Bpems nocre nx nepenayv (BblMoSHEHUS!, OKasaHus) noTpeduTernto,
MOMHY CyMMY, NOANeXaLllyo Belinnarte notpebutenem, 1 rpaduk noralleHns 3Tom CyMmbl;

(B peq. PegepanbHOro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUMHBIN CPOK, ECIIN OH YCTAHOBIEH;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnoeus agdeKkTMBHOro 1 6e3onacHoro UCrnonb3oBaHUs ToBapoB (paboT, ycnyr);



NHdopmaLmio 06 aHepreTudeckon 3ddHEKTUBHOCTM TOBAPOB, B OTHOLLIEHNN KOTOPLIX TpeboBaHWe 0
HanMyYnmn Takom MHopmMaLMM ONpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 06 aHeprocbepexeHunn
N O NOBLILLEHNN IHEPreTUYECKON 3(P(PEKTUBHOCTMY;

(ab3au BBeaeH PeaeparnbHbIM 3aKOHOM OT 23.11.2009 N 261-D3)

CpPOK CJ'Iy)K6bI MM CpoK rogHoCT1 TO0BapoOB (pa60T), yCTaHOBJ'IeHHbII7I B COOTBETCTBUN C HACTOALLUM
3aKkoHOM, a Takke CBeAEHNS1 0 HEOOXOAMMBbIX AENCTBUAX n0Tpe6|/|Ten;| Nno NCTe4eHNn yKa3aHHbIX CPOKOB U
BO3MOXHbIX MocneacTtBUAX Npu HEBbINONMMHEHUN TaKUX OEencTBuin, ecnn TOBapbl (paGOTbI) no ncrev4eHnn
YKa3aHHbIX CPOKOB MNpeacTtaBnAlT OMAaCHOCTb A1A XWU3HWU, 300pOoBbA U UMYLLEeCTBa ﬂOTpe6VITeJ'IF| nnn
CTaHOBATCA HenpuroaHbIMn 4na ncnonb3oBaHUA No Ha3Ha4YeHUIo,

agpec (MecTo HaxoxgeHusl), UPMEHHOEe HauMeHOBaHWe (HauMeHOBaHWe) W3roToBUTeNs
(ncnonHuTens, npogasua), YNOSIHOMOYEHHOW opraHuM3auun Unu YnosIHOMOYEHHOrO WHAMBUOYaNbHOMO
npegnpuHUMaTens, MMnopTepa;
(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

nHopmaumio 06 oba3aTensHOM NOATBEPXKAEHMM COOTBETCTBUS TOBAPOB (PaboT, YCNyr), yKasaHHbIX
B NYHKTe 4 CTaTbW 7 HacTosLWero 3akoHa;
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MHpOPMALMIO O NpaBuUax NPOAaXxu TOBapOB (BbIMNOSIHEHMS paboT, oka3aHWus ycnyr);

yKasaHMe Ha KOHKPETHOe nuuo, KoTopoe OyaeT BbINOMHATbL paboTy (okasbiBaTb YCNyry), u
NMHOPMaLMIO O HEM, ECIN 3TO UMEET 3HAYEHUNE, NCXoasa U3 xapakTepa paboTbl (ycnyru);
(absav BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha Ucnosnb3oBaHne OHOrpaMm Npu okasaHuK pasBrieKkaTenbHbIX YCyr UCNOHUTENAMMN
MYy3blKanbHbIX TPON3BEAEHNN.
(ab3au BBeaeH PeaeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-3)

Ecnn npuobpetaemblii notpebutenem ToBap Obin B ynoTpeGrneHnM unu B HeM YCTpaHsiscs
HeOoCTaToK (HeJocTaTku), NoTpebuTento AomkHa OblTh NpegocTaBneHa uHgopmaums 06 aTom.

3. VIHopmaumsa, npedycMOTpEHHasi MyHKTOM 2 HAcTOSIWEW cTaTbM, OOBOAUTCA OO0 CBEAEHUS
notpebutenen B TEXHUYECKOW [JOKYMEHTauuu, npurnaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKMPOBKOWM Ui NHBIM CNocoboM, MPUHATBLIM AN18 OTAENbHbLIX BUOOB TOBApPOB (paboT, ycnyr).
NHudopmaunsa ob obsszatenbHOM NOATBEPXKAEHMM COOTBETCTBUSI TOBAPOB NpeaCcTaBnsieTcd B nopsgke m
cnocobamuy, KOTOpble YCTaHOBMEHbI 3akoHogaTenbcTBOM Poccuinckon ®Pegepauum O TEXHUYECKOM
perynupoBaHun, 1 BKMAYaeT B cebsa cBegeHust 0 HOMEpe [OKYMEHTa, MOATBEPXAatoLero Takoe
COOTBETCTBUE, O CPOKE €ro AENCTBMSA 1 06 OpraHM3aLmm, ero BolgaBLUEN.

(B peq. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-3, 01 21.12.2004 N 171-03)

Ab63ay, yTpatun cuny. - eaepanbHblii 3aKOH OT 21.12.2004 N 171-P3.
Crtatbsa 11. Pexxum paboTtbl npoaasua (ucnonHuTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbLIX OpraHn3aumi TOproenu, 6bITOBOrO U UHbIX
BMOOB obCnyxuBaHus noTpebutenen ycTaHaBNMBAETCS MO PELUEHU0 COOTBETCTBEHHO OpraHoB
NcnonHUTeNbHOM BNacTun cybbekToB Poccuiickon degepauumn n opraHoB MECTHOTO CamMoynpaBieHus.

2. Pexxum paboTbl opraHusaumii, OCyLLEeCTBISOLWMX A4eSATENbHOCTb B chepax ToproBoro, 6bITOBOMO 1
WHbIX BUOOB OOCHyXMBaHWUsS NoTpebuTener M He ykasaHHbIX B MyHKTEe 1 HAaCTOsLLeN cTaTbW, a Takke
NHAVBUAYaNbHbIX NpeanpUHUMaTenei ycTaHaBNMMBaAETCS MU CaMOCTOSITENBHO.

3. Pexum paboTbl npoaaBua (MCNONHUTENS) AOBOAMTCA OO0 CBeAeHUA noTpebuTenein u OorkeH
COOTBETCTBOBATb YCTaHOBINEHHOMY.



Ctatba 12. OTBeTCTBEHHOCTb W3roToBuTens (UCNonMHUTens, npogaBua, Bnagenbua
arperaropa) 3a HeHagnexatuyr nHcopmauumro o ToBape (pabore, ycnyre)
(B peq. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnu notpebutenio He npegocTaBreHa BO3MOXHOCTb He3aMeanuUTeNnbHO MNOoNyYnuTb Mnpu
3aKn4eHun gorosopa uHdopmaumio o ToBape (pabote, ycnyre), oH Bnpase notpeboBaTb OT Npodasua
(ucnonHuTens) Bo3melleHUst YObITKOB, MPUYMHEHHBbIX HEOOOCHOBAHHLIM YKIOHEHMEM OT 3aKoYeHUst
AOroBoOpa, a ecnv A0roBOp 3aKitoYeH, B pasdyMHbIN CPOK OTKa3aTbCs OT €ro UCNofHeHusa u notpebosaTb
BO3BpaTa ynra4yeHHon 3a ToBap CyMMbl M BO3MELLLEHMSA APYrMX YObITKOB.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

lMpun oTkase OT ncnonHeHus gorosopa NoTpedbutens 06s3aH BO3BpaTUTL TOBap (pe3ynsrat paboThl,
ycnyru, ecriv 3To BO3MOXKHO MO UX XapakTtepy) npogasLy (MCNONHUTENIO).
(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peqn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. [llpogaseL (ucnonHUTENb), He MPEeAOCTaBMBLUMIA MOKynaTentd rMofiHOM W OOCTOBEPHOWN
WHopmaLmm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeoYCMOTPEHHYIO nyHKTamu 1 - 4
cTtatbM 18 unu nNyHKTOM 1 cTatby 29 HacTosiwero 3akoHa, 3a HeaocTaTku ToBapa (paboTbi, ycnyru),
BO3HUKLUME NOCIe ero nepegadv notpebutento BCneacTBne oTCyTCTBUS Y HErO Takon MHAopMaLnn.

(n. 2 BBeaeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Bnapgeney arperatopa, nNpeaoCTaBUBLUMA NOTPEOUTENO HELOCTOBEPHYK WAN HEMOMHYI0
MHopMaLMO O ToBape (ycryre) unu npogaBLUe (MCNOMHUTENE), Ha OCHOBaHUKM KOTOPOW noTpebutenem
ObiN  3akndeH [OroBop Kynnu-npoAaxu (OOroBOp BO3ME3AHOINO OKa3aHWsa YCrnyr) C nNpoAaBLOM
(uicnonHuTEnem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebutento BCneacTeme
npegocTaBneHns emy Takom nHgopmaumn.

Ecnn nHOe He npedycMOTPEHO cornaweHnem Mexay Brafenbuem arperatopa v npogasLoMm
(ucnonHuTEneM) WM He BbITEKAET M3 CyLeCcTBa OTHOLUEHUM MeXAy HWMMW, OTBETCTBEHHOCTb 3a
WCMNOMNHEHMEe A0roBopa, 3akKfYeHHoro notpebutenem c NpodaBLOM (MCMOMHUTENEM) Ha OCHOBaHWUK
npedocTaBneHHoON BrnagenbLem arperatopa WHgopmauum © ToBape (ycnyre) wnu npogasue
(ncnonHuTeEne), a Takke 3a cobniogeHue npas noTpebutenen, HapyleHHbIX B pesynbrate nepegayu
notpebutento ToBapa (ycrnyrn) HeHagnexawero kadecrea M obMeHa Henpo4oBONbLCTBEHHOIO TOBapa
Haanexallero Ka4ecTea Ha aHanorM4HbIN ToBap, HECET NpoaaseLl, (MCNONHUTENb).

Bnapgenew arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MNpUYMHEHHbIE MNOTpebutento
BCreacTBMe npefocTaBneHnsi eMy HeOOCTOBEPHOW UMM HEMnosiHoW MHgopmMauum o ToBape (ycnyre), B
cnyyae, ecnu Bnageney arperatopa He U3MeHsieT nHdopmaumio o ToBape (ycnyre), npeaocTaBneHHyo
npoaasLOM (MCMOMHUTENEM) U coaepXKalLlytocs B NpeasioXKeHnmn 0 3akniYeHnn oroBopa Kynm-npogaxm
(ooroBopa BO3Me34HOro OKasaHua ycnyr).

(n. 2.1 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

2.2. MNoTpebutens Bnpase npeabsaBuTb TpeboBaHWE K BnagenbLy arperatopa o0 BO3BpaTte CyMMbl
npounsBe4eHHOM MM MnpedBapuTenbHOM onnatbl ToBapa (ycnyrm). Brnageneu arperatopa Bo3spallaeT
CYMMY MOSTy4EHHON UM NpeaBapuUTEnbHON onnaThbl ToBapa (ycrnyru) B TeHeHne 4ecaTu KaneHgapHbiX gHen
CO OHS npeabsiBNeHus notpebutenem Takoro TpeboBaHMs Npv OGHOBPEMEHHOM Hanuuum cregyoLwmx
yCrnoBun:

TOBap (ycnyra), B OTHOLUEHUMN KOTOPOro I'IOTpe6VITeJ'IeM BHECEHaA NpeaBapuTesibHad ornjarta Ha
©aHKOBCKUI cHeT Brlagernbla arperatopa, He nepenaH I'IOTpe6VITeJ'I}O B CPOK (ycnyra HE OKa3aHa B CpOK);

notpebuTtenb HanpaBun npoAaBuy (MCMOMHUTEN0) yBedomiieHMe o6 OTkase OT MCMONHEHUs
[oroBopa Kynnu-npoaaxu (4oroBopa BO3ME3LHOMO OKasaHus yCryr) B CBSI3W C HapyLleHUeM npoaaBLoM



(ucnonHuTenem) oGsi3aTensCTBa NepeaaTb ToBap (0kas3aTb YCryry) B YCTAHOBMEHHbIV CPOK.

Hapsgy c TtpeboBaHvem O BO3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycnyru)
noTpebutenb HanpaenseT Bragenbly arperatopa MNOATBEPXAEHVWe HanpasneHus npogasuy
(ucnonHutento) yeegomrneHnss 06 OTKase OT WCMNONMHEHMs [OroBopa  Kynnu-npodaxu (gorosopa
BO3ME3IHOro OKasaHus ycnyr).

Ecnu uvHoe He npeaycMOTPEHO YCMOBUSIMWU MOMb30BaTENbCKOrO WM MHOMO  COrNalleHus
notpebutens c BnagenbuemM arperatopa, yBegoMIleHMe npodaBuy (McnonHuTento) ob oTkase oT
WCMNOMHEHMA [OroBopa Kynnu-npodaxu (OoroBopa BO3ME3AHOrO0 OKasaHust YCnyr) MOXeT ObliTb
HanpaeBneHo BriagenbLy arperatopa, KoTopbii 06513aH HanpaBWTb ero NpoaasLy (MCNOMHUTENHD).

(n. 2.2 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.3. B cniyyae, ykazaHHOM B NyHKTe 2.2 HAcTosILLEN cTaTbi, BNadenew arperatopa Bnpase oTkasaTb
noTpebuTenio B BO3BpaTe CyMMbl NpeaBapuTenbHOWM onnaTbl ToBapa (ycnyru) npu MonyyYyeHun ot
npofdaBua (MCNOMHUTENS) NOATBEPXKAEHUS MPUHATUS NOTpebuTenem ToBapa (OKkasaHWs ycnyru) npu
YCMOBMU, YTO KOMUS TaKoro NoATBepXAeHus bbina HanpaeneHa BnagenbLUeM arperatopa notpebuTento B
TEYeHVe OecsaTU KaneHaapHbIX AHeN co AHS NonyyYeHus BnagenbLeM arperatopa TpeboBaHusi 0 Bo3Bpare
CyMMbl npeadBapuTenbHOM onnatel ToBapa (ycnyrn). B cnyyae Hecormacusi notpebutens c
npeacTaBneHHbIMU  BnagenbLUemM arperatopa [okasaTenbCTBaMmu MPUHATUS noTpebuTenem ToBapa
(okasaHuMa ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CYyMMbl MPOW3BEOEHHON UM
npeaBapuTenbHO onnaTtbl ToBapa (ycnyru) B cyaebHoM nopsiake.

(n. 2.3 BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-d3)

3. lpn npuunHeHnn Bpeda XWU3HW, 340POBLID WM  UMMYLIECTBY MOTpebuTens BcneacTeue
HenpeaoCcTaBneHNs emy NosIHOM U OOCTOBEPHON MHopmaumm o ToBape (paboTe, ycnyre) notpeburens
Bnpaee notpeboBaTb BO3MELLEHMSI TAKOro Bpeada B NOPSIAKE, NPegyCMOTPEHHOM CTaTben 14 HAcTOSLEro
3akoHa, B TOM 4uCre€ MOJSIHOTO BO3MELUEHUS YObITKOB, MPUYMHEHHbLIX MNPUPOOHbIM OObeKTaMm,
HaxogALwmnmMea B CO6CTBEHHOCTU (BriageHunn) notpebutens.

(n. 3 BBegeH ®epeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. Tlpu paccmoTpeHun TpeboBaHU noTpebutens O BO3MELWEeHUN YObITKOB, MPUYUHEHHbIX
HEAOCTOBEPHOM MM HEeOOoCTaTOYHO MONMHOM WHpopmaumen o ToBape (paboTe, ycnyre), HeobxogMmo
ncxoouTb M3 NpeanonoXeHus o6 OTCYTCTBUM Yy NOTpebuTensa crneunanbHbIX NMO3HAHWA O CBOMCTBAX U
XapakTepucTuKkax ToBapa (paboTbl, ycnyru).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBETCTBEHHOCTb WM3roTOBUTENs (MCNONMHUTENs, npoaaBua, YNOJTHOMOYEHHOM
OopraHMsauuMM WU YNOJIHOMOYEHHOro WHAUBMAYyarbHOro npegnpuHUMmarTensi, UMMNoprepa) 3a
HapylueHue npaB noTpeduTtenen
(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHue npaB notTpedbutenen N3roToBUTENb (MCNOMHUTENDb, NpoAaBeL, YNONMHOMOYEHHas
opraHu3auuss WNM  YNONMHOMOYEHHbI  WHAMBUAYaNbHbIA  NpeanpuHMMarens, MMMIoOpTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM Wi JOTOBOPOM.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu uvHoe He YyCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE noTpebuTento, noanexart
BO3MELLIEHMIO B NOSTHON CyMMe CBEPX HEYCTOMKW (MEHN), YCTaHOBIEHHON 3aKOHOM UITM JOrOBOPOM.
(n. 2 B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnarta HeycToWKW (NeHn) 1 BO3MELLEHME YObITKOB HE 0CBOOOXAAKT N3rOTOBUTENS (MCMONMHUTENS,
npogasLa, YMNONMHOMOYEHHYO opraHunsauuto nnm YMNONHOMOY€EHHOIO VHAMBUAYANbHOIO
npeanpuHUMaTens, umnopTepa) OT UCMOMHEHMS BO3MOXEHHbIX HA HEro 06s3aTenbCTB B HaType nepen
notpedurenem.



(B pen. degepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. NarotoButenb (MCNOMHUTENb, NpOoAaBel, YNONHOMOYEHHAs opraHn3aumns uUnm ynorHOMOYEHHbIN
NHAMBMAYaNbHbIA NpeanpuHMMaTenb, UMNopTep) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU 3@ HEUCMONHEHME
065a3aTenbCTB UNU 3a HeHaanexailee UCNonHeHne o6A3aTenbCTB, €CnvM JOKAXKET, YTO HEUCMNONMHEHne
064a3aTenbCTB MM UX HEeHagnexallee UCNOSIHEHME MPOU3OLLIIO BCNEACTBME HENPEOAONMMON CUIbl, a
TakXke No UHbIM OCHOBaHUAM, NPeLYCMOTPEHHbIM 3aKOHOM.

(B peq. PeneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-93)

5. TpeboBaHusi notpebutena o6 ynnarte HeycToWMku (NeHwn), NPeayCMOTPEHHOW 3aKOHOM Wnn
AOroBOPOM, MoAsiexar yaOBNeTBOPEHNIO N3rOTOBUTENEM (UCMONMHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOMN
opraHuMsauuerr wnu  YNormHOMOYEHHBbIM  MHOVBMAYAlNbHbIM  MpeanpuHMMaTeneM, WMMNopTepoM) B
006pOBONBHOM NopsaKe.

(B peq. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-3, 0T 21.12.2004 N 171-03)

6. [lNpun ypoBneTBopeHuUn cyaom TpeboBaHun noTpedbuTens, YCTaHOBMEHHbIX 3aKOHOM, CyA4
B3bICKMBAET C M3rOTOBUTENS  (UCMOMHMTENs, npogasua, YNONMHOMOYEHHOW OpraHu3auuMuM  unm
YNOMTHOMOYEHHOIO  UHAMBMAYANbHOTO  NpeanpuvHUMaTtens, uMnopTepa) 3a HecobniogeHve B
Ao6poBONBHOM nopsake yAoBNeTBopeHus TpeboBaHui noTtpebuTtens wTpad B pasMepe NATbOecAT
NPOLIEHTOB OT CyMMbI, MPUCY>XAEHHOWN CyA0OM B NOMb3y NoTpeburtens.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHvem B 3awuTy npaB noTpedutensi BbICTynawT OOLWECTBEHHble 0ObeaMHeHUs
notpebuTenen (Mx accoumaLmm, colo3bl) UMM opraHbl MECTHOTO CaMOyNpaBMeHns, NATLAECAT NPOLEHTOB
CYMMbI B3bICKAHHOIO LUTpadha NepevncnsitoTcs ykasaHHbIM 0ObeaMHEHUSIM (MX accoumaLmnsM, colo3am)
UM opraHam.

Cratbsa 14. WmyuwlecTBeHHass OTBETCTBEHHOCTb 3a Bpe4, MPUYMHEHHbIA BCcrneacTBue
HeAoCTaTKOB TOBapa (paboThl, ycnyru)

1. Bpen, nNpuWYMHEHHBIN XU3HKW, 300POBbLID UMM UMYLLECTBY NOTpebuTens Bcneacteve
KOHCTPYKTMBHbIX, NPOU3BOACTBEHHbIX, PELENTYPHbIX UMN MHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycryru),
NOAMNEXUT BO3MELLIEHUIO B NONIHOM 06beMe.

2. I'IpaBo Tpe6OBaTb BO3MeELLlEHNA Bpeaa, npud4nHEeHHOro Bcriegcresne HEQOCTAaTKOB TOBapa (pa60TbI,
yCJ'IyFVI), Nnpn3HaeTcAa 3a nodbIM norepneswmmMm He3aBUMCUMMO OT TOro, COCTOA/T OH B AOOrNOBOPHbIX
OTHOLLIEeHUAX C npoaaBLOM (ncrnonHuTenem) unu Her.

3. Bpen, NpvYNHEHHBIN XU3HW, 300POBbI0 MU UMYLLIECTBY NOTPEOUTENS, NOAMNEXUT BO3MELLEHMIO,
€Cnu Bpea NPUYMHEH B TEYEHUE YCTAHOBINEHHOIO CpoKa Cry»0bl UM cpoKa roAHOCTM ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbraT paboTbl) AOMMKEH OblTb YCTaHOBIEH B COOTBETCTBMM C NMyHKTamu 2,4
cTaTtby 5 HacTosLero 3akoHa CpoK Cry>0bl NN CPOK rOAHOCTU, HO OH HEe YCTaHOBMEH, NMBo noTpebuTento
He Oblna npegocTaBneHa nofHas U JocToBepHasa MHOPMAaUUA O CPoKe Cry>KObl UM CPOKE FOgHOCTM,
nn6o notpebutens He Bbin NPOMHGOPMNPOBAH O HEOBXOANMBIX AENCTBUAX MO UCTEYEHMM CPOKA CITYXKObI
UM CpoKa roAHOCTU M BO3MOXHbIX MOCNEACTBUAX MPU HEBLINOMHEHUN YKa3aHHbIX AeNCTBUIA, MO0 ToBap
(pesynbrat paboThbl) N0 UCTEYEHMM ITUX CPOKOB MPEACTaBASET ONACHOCTb NS XU3HU U 300PO0BbS, Bpes
NoaneXuT BO3MELLEHNIO HE3AaBUCUMO OT BPEMEHM €r0 NPUUYMUHEHUS.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnv B cOOTBETCTBUW C MYHKTOM 1 CTaTbM 5 HAcTosLLEro 3akoHa M3roToBUTENb (MCMOMHUTEND) He
yCcTaHOBMUN Ha ToBap (paboTy) cpok cnyxObl, Bpen NOANEXUT BO3MELLEHUIO B CllyYae ero npuiMHeHus B
Te4YeHne [ecsATU NeT Co [OHS nepenady ToBapa (paboTbl) noTpebutento, a ecnv AeHb nepegayu
yCTaHOBUTb HEBO3MOXHO, C 4aTbl M3rOTOBIEHMS TOBapa (OKOHYaHWS BbINONHEHNst paboThl).



Bpep,, I'IpM‘-II/IHGHHbIVI BCneacrtesMe HegoCTaTKOB TOBapa, nognexXut Bo3MeELLeHWI0 npoaaBLOM UIA
naroroeuTenem Toeapa no Bbl60py noTtepnesLiero.

Bpep,, I'IpVI‘-II/IHeHHbIIZ BCneacrtesnue HeaoctaTkoB paGOTbI nnn ycnyru, noanexuTt BO3MELUEHUHO
NCNOJIHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN XU3HW, 300POBbLIO
UM MyLLLECTBY NOTPebuTens B CBA3M C UCMONb30BaHMEM MaTepuanoB, 060pyaoBaHUsl, MUHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoaMMbIX A NPOW3BOACTBA TOBAPOB (BbIMOMHEHMSI paboT, OKa3aHusi ycnyr),
He3aBMCMMO OT TOro, MO3BOJISAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWUIA BbISIBUTb X 0COObIE CBOMCTBA
UK HeT.

5. WarotoBuTenb (McnonHUTeNb, Npoaasel) ocBobOXAaeTcs OT OTBETCTBEHHOCTM, €CNU OOKaXeT,
YTO Bpen NPUYUHEH BCNEACTBME HENPEOAONMMON CUMbl UM HapyLLEHUS NOTPeGUTeNneM yCTaHOBINEHHbIX
npaBu UCMNONb30BaHNS, XPaHEHUS UMM TPAHCMOPTUMPOBKM ToBapa (paboThbl, ycryru).

CraTbs 15. KomneHcauusa mopanbHoOro Bpeaa

MopanbHbli  Bped, MNPUYUHEHHbIA NOTPEeOMTEN0 BCNEACTBUME HAPYLUEHWS  WU3roTOBUTENEM
(ucnonHuTenem, NPoaaBLIOM, YNONHOMOYEHHOW OpraHM3aumen unu ynosiHOMOYeHHbIM MHAMBUAYaNnbHbIM
npegnpuHuMmarenem, MMMNOPTEPOM) NpaB NoTpeduTensi, NpegyCMOTPEHHbIX 3aKoHaMyM U NpaBOBbIMU
aktamu Poccuickon ®egepaumm, perynmpyowmmm OTHOLEHUS B 0bracTu 3awmThbl NpaB noTpebutenen,
MOANEXWUT KOMMEeHcauun nNpUYMHUTENEM Bpeda MNpu HanuuMu ero BuHbl. Pasmep KomneHcauum
MopanbHOro Bpega onpenenseTcs CcyooM M He 3aBUCUT OT pasMepa BO3MELLEHUS UMYLLEeCTBEHHOrO
Bpena.

(B pea. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

KomneHcauns mopanbHOro Bpefa oCyLLEeCcTBIAeTCA He3aBUCUMO OT BO3MELLEHNS UMYLLECTBEHHOIO
Bpeda v MOHEeCEHHbIX NoTpebuTtenem ybbITKOB.

CraTbs 16. Heponyctumbie ycnoBus AOroBopa, ywemMnsuwme npaBa noTpeourtens, anpetbl
M 06A3aHHOCTMU, Hanaraemble Ha NpogasLua (McnonHUTens, BnagenbLla arperaTtopa)
(8 pea. PenepanbHoOro 3akoHa ot 01.05.2022 N 135-93)

1. Heﬂ,OI'IyCTVIMbIMM ycnosnAamMmmn 4oroeopa, yemMmnarwmmm npaea HOTpGGI/ITeJ'IFI, ABNAKOTCA yCnoBus,
KOTOpbIE€ HapyLWakT npasuia, yCTaHOBIEHHbIe MeXAyHapOoaAHbIMXA OO0roBOpamMu Poccuinckom Cbeuepau,vm,
HacToAWMM 3aKoHOM, 3aKoHaMKn u npuHMMaemMbiMn B COOTBETCTBUN C HUMU MHBIMWU HOPMATUBHbIMU
npaBoOBbIMAN aKTaMu Poccuinckomn CDep,epau,MM, perynmpyrowmmMmmn OTHOLUEHUA B obnactu 3alnTbl rnpae
n0Tpe6MTene|7|. HGD,OI'IyCTVIMbIe ycnoBuA 4Oroeopa, yuemrdwLwine npasa n0Tpe6|/|Ten;|, HUYTOXHbI.

Ecnu BkntoveHne B 4OroBOp YCMNOBUN, YLLEMASIOWNX NpaBa NoTpeduTens, NoBnNekno npuyinHeHue
ybbITKOB MOTPEOUTENto, OHW noanexar BO3MELLEHMIO MpoAaBLOM (M3rOTOBUTENEM, WCMOMHUTENEM,
NMNopTepPoOM, Bragenbuem arperatopa) B NofilHOM o6beMe B COOTBETCTBUM CO CTaTbel 13 HaACTOSILLEro
3akoHa.

TpeboBaHne NoTpedbuTens o Bo3meLleHUN YObITKOB NOASIEXMUT YAOBNETBOPEHUIO B TEYEHNE OECATH
OHEeN co AHs ero npeabsBrneHus.

KoHcynestaHTlnoc: npumedaHue.

MonoxeHwus cT. 16 (B peqg. ®3 ot 01.05.2022 N 135-P3), yctaHaBnmBaroLLMe nepevyeHb HeAOMYCTUMbIX
YyCrOBMI [OroOBOpPa, YLWEMMAWMX npaBa notpebutensi, pacnpocTpaHATCA Ha OTHOLUEHWUS,
BO3HUKLLME U3 paHee 3aKITto4eHHbIX 40rOBOPOB.

2. K HegonycTMMbIM YCNOBUSIM JOFOBOPA, YLLEMIISIOLUM NpaBa noTpeduTernsi, OTHOCATCS:



1) ycnoBusi, KOTOpble NPeAOCTaBNsOT NpoaaBLy (M3roTOBUTENH, UCMONMHUTENO, YNONMHOMOYEHHOM
opraHusauuy UNM yYnorHOMOYEHHOMY WMHAMBUAOYanbHOMY NpeanpuHUMAaTENo, MMMNopTepy, BragenbLly
arperatopa) npaBO Ha OJHOCTOPOHHWI OTKa3 OT WCMONHEeHUs obs3atensbcTBa UMM OAHOCTOPOHHEEe
N3MeHeHue ycrnoBuii obszaTenbcTBa (MpPeaMeTa, LieHbl, CPOKa U UHbIX COrMMAacoBaHHbIX C NOTpebuTenem
YCNOBWI), 3a WCKMOYEHMEM CIy4yaeB, €Crnv 3aKOHOM MIIN WMHbIM HOPMAaTUBHLIM MPaBOBLIM aKTOM
Poccuiickoi Pegepaumm npegycmMoTpeHa BO3MOXHOCTb NpeAoCTaBNeHUsl 4OroBOPOM Takoro npasa;

2) yCnoBwusi, KOTOpble OrpaHMYMBalOT NpaBo NoTpebutens Ha cBo6oaHbI BbIGOP TeppUTOpPUArbHON
NoACYAHOCTM CMOPOB, NPeaYyCMOTPEHHbIN MYHKTOM 2 CTaTbM 17 HACTOSILLEro 3akoHa;

3) ycnoBusi, KOTOpble YCTaHaBnMBalOT Anis noTpebutens wTpadHble CaHKUMM WU UHble
0053aHHOCTK, MpensaTcTBylOlWME CBOOOAHOW peanu3auun npaBa, YCTAHOBIEHHOro CcTaTben 32
HacTosLero 3akoHa;

4) yCnoBuA, KOTOpbIE UCKMKOYAKT Ui orpaHn4nBaroT OTBETCTBEHHOCTb npoaaBLa (n3rotoBuTENS,
ncnosiHnTens, yI'IOJ'IHOMO‘-IeHHOIZ opraHmnsauunmn nnn YNONTHOMOYEHHOrIo nHanBuayanbHOro
npeanpuHnMmartenda, uMnoptepa, BnagesnbLla arperaTopa) 3a HeucnornHeHne wunn HeHaanexawee
ncrnornHeHne obs3aTenbCTB No OCHOBaHuAM, HE NpeayCMOTPEHHbIM 3aKOHOM;

5) ycrnoBusi, KoTopble 06ycrnoBnmBatoT NpuobpeTeHne ogHMX TOBapoB (paboT, ycrnyr) ob6s3aTenbHbIM
npuobpeTeHneM WHbIX TOBapoB (paboT, ycnyr), B TOM 4ucne npeaycMmaTpuBatoT obsizaTenbHoe
3aKIHYEHNE VHbIX JOrTOBOPOB, ECINM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) YCNoBWS, KOTOpble MpegycMaTpuBatoT BbIMNOSIHEHWE [OMOSMHUTENbHBIX paboT (okasaHue
[AOMONHUTENbHbIX yCcnyr) 3a nnaty 6e3 nonyyeHus cornacusi notpebutens;

7) ycnoBus, KOTOpble€ OrpaHMYMBalOT YCTAHOBMEHHOE cTaTben 16.1 HacTodwero 3akoHa npaBo
notpebutens Ha Bbl6op cnocoba n hopmbl onnaTel TOBApOB (paboT, ycnyr);

8) ycnoBwusi, KOTOpble COAepXaT OCHOBaHWS AOCPOYHOrO pacTopXeHus gorosopa no TpebosaHuio
npodasua (MCNONHWUTENs, Briagenbla arperatopa), He MPedyCMOTPEHHblIe 3aKOHOM WU UHbIM
HOpMaTUBHbLIM NPaBoOBbIM akToM Poccunckon ®enepavmu;

9) ycnoBwusi, KOTOPbIE YMEHbLLAKT pasmep 3aKOHHOW HEYCTOMKW;

10) ycrnoBwusi, KOTOpPbIE OrpaHNYMBAIOT NpaBo Bbibopa Buaa TpeboBaHui, NpeayCMOTPEHHbIX MYHKTOM
1 cTtatby 18 1 NyHKTOM 1 cTaTby 29 HacTosiLero 3akoHa, KoTopble MOryT ObITb MPeabABNEHbI NPOAABLY
(n3rotoBuTEN!IO, UCNOMNHUTENI, YNONHOMOYEHHOW  OpraHu3aumMm  UnM  YrosIHOMOYEHHOMY
VHOMBMAYaANbHOMY MpeAnpUHMMAaTento, WMNopTepy) Npu nNpodaxe TOBApPOB (BbINOMHEHWU pabGorT,
OKa3aHWW yCryr) HeHaANeXallero KayecTsa;

11) yCnoBuA, KOTOpPblE€ YyCTaHaBNMBaKT obsi3aTenbHbIN ﬂocyﬂ,e6Hblﬁ nopAaaoK pacCMOTpeEHUA CNOPOB,
€CInun Takon nopAA0oK He nNpelyCMOTpPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YyCTaHaBnuBaloT Ans noTpebuTtenss o06s13aHHOCTb MO [0Ka3biBaHWIO
onpeaeneHHbIX 06CToATENLCTB, 6peMsi LOKa3biBaHNS KOTOPbIX 3aKOHOM He BO3M0XXEHO Ha noTpebuTens;

13) ycrnoBwusi, KOTOpble OorpaHM4MBatoT NOTpebuTens B cpeacTeax n cnocobax 3alinTbl HAPYLUEHHbIX
npas;

14) ycnoBwusi, KOTOpble CTaBAT yaoBneTBopeHne TpeboBaHun notpebutenen B OTHOLEHUN TOBApOB
(paboTt, ycnyr) ¢ HegocTaTkamu B 3aBMCMMOCTb OT YCITOBWI, HE CBSI3aHHbIX C HegocTaTkaMu TOBapOB
(pabor, ycnyr);

15) uHble ycnoBu4d, Hapyuwawuwine npaBsuna, yCTaHOBIEHHblIE MeXAyHapOoAHbIMW OOroBopamMmu
Poccuinckon CDe,EI,epaLl,VIVI, HaCTOoALLUM 3aKoHOM, 3aKOHaMK U nPUHNMMaeMbiMn B COOTBETCTBUN C HUMU



WHBbIMW HOPMAaTMBHbIMK MpaBOBbIMK akTamu Poccuiickon Pepepaumum, perynupyrowumMm OTHOLLIEHWS B
obnacTtu 3awmnTbl Npas noTpedutenen.

3. lMpopaBsel (McrnonHWTENb, Bradenel, arperatopa) He BrnpaBe OTKasbiBaTb B 3aKIHOYEHUM,
NCMOSIHEHMN [OOrOBOPa, HanNpaBneHHOro Ha npuobpeTeHne OAHUX TOBapoB (paboT, ycnyr), No NpUYKnHe
oTkasa noTpebuTens B NpruoGpeTeHNM NHbIX TOBAPOB (paboT, ycnyr). YObITKX, NPUYNMHEHHbIE NOTpebuTento
BCNeACTBME HapyLleHWst ero npaBa Ha cBOOOAHbLIN BbiGOp ToBapoB (paboT, ycnyr), Bo3MeLlaloTcs
npoaaBLOM (McnonHuTenem, BnagernbLem arperatopa) B ofiHOM o6beme.

3anpelyaeTcsa ygosneTBopeHme TpeboBaHum notpebutenen B OTHOLEHUN TOBApOB (paboT, ycnyr) ¢
HegocTaTkamMy CTaBWUTb B 3aBMCMMOCTb OT YCMOBWW, HE CBSI3aHHbIX C HeJocTaTkaMu ToBapoB (pabor,

ycnyr).

3anpelyaeTcs 0TKa3 B 3aKMOYEeHUU OOroBopa M BO BHECEHUW WU3MEHEHMI B JOrOBOP B crydae
NpaBOMEPHOro ykasaHusa notpebutenem Ha HegonycTUMbIE YCNOBMS AOrOBOpa, yLlemndwowme npasa
notpeburtens, B Lensx UCKNIYeHUs Taknx ycnosui. MNpu npegbasneHmm notpebutenem tpedosaHusa ob
WCKIIOYEeHUN M3 [OroBopa HeJonyCcTUMbIX YCMOBUIA [OroBopa, ywemngawwmx npasa notpeburtens,
yKkasaHHoe TpeboBaHMe noanexuT pacCMOTPEHMUIO B TEYEHNE AECATM AHEN CO OHS ero NpeabsaBneHns
o6sa3aTenbHbIM M3BELLEHNEM NOTPebUTensa o pedynsratax PacCMOTPEHUS U MPUHATOM MOTMBUPOBAHHOM
peLLeHnn No CyLLEeCcTBY YkasaHHOro TpeboBaHums.

MpopaseL (McnonHUTENb, BNagenew, arperatopa) He Bnpase 6e3 nonyyYeHust cornacus notpeburens
BbIMOSHATb AOMONHUTENbHbIE PaboThl (OKasbiBaTb AOMOMHUTENbHbIE ycryri) 3a nnaty. MoTtpebutens
BNpaBe 0TKasaTbCsl OT onnaTbl Takux paboT (ycnyr), a ecrnv OHW onnayeHbl, BpaeBe notpeboBatb OT
npoaasLa (MCnonHUTenNs, BragenbLa arperatopa) Bo3spaTta ynnadeHHON CyMMBbI.

Cornacue noTpebuTens Ha BbINOMHEHWE [OMNOMHUTENbHBLIX PaboT (okasaHue AONONMHUTENbHbIX
ycnyr) 3a nnaty odopMNsieTcs NpoAaBLOM (MCMOMHMTENEM, BradenbLem arperatopa) B MUCbMEHHOW
dopme, ecnu nHoe He NpeaycMoTpeHo 3akoHoM. OBA3aHHOCTb AoKa3aTb Hannyne Takoro corracusi nu
obcTosiITENLCTBA, B CUNY KOTOPOrO Takoe cornacve He TpebyeTcsi, BoanaraeTtca Ha npopasua
(ucnonHuTens, BrnagenbLa arperatopa).

4. Tlpopgaeel (McnonHWTenb, BNaferel arperatopa) He BMpaBe OTKasbiBaTb MOTpPebUTENO B
3aKIMOYEeHUN, UCMONHEHNN, USMEHEHNN NN PACTOPXKEHWM AOroBopa C NoTpebuTenemM B CBSI3M C OTKA30M
notpebutena NpegocTaBUTb MEPCOHanbHblEe AaHHble, 3a WUCKIIOYEHUEM CcryvyaeB, ecnn 06s3aHHOCTb
npefocTaBneHna Takux AdaHHbIX NpegycMoTpeHa 3akoHodaTenbcTBoM Poccuickon depepaunn mnu
HenocpeacTBEHHO CBsi3aHa C UCMONIHEHMEM AOroBopa ¢ noTpebutenem.

Mpu npegbsBneHun notpebutenem TpeboBaHMA O NpefocTaBneHun MHPOPMaLMN O KOHKPETHbIX
npuYMHax W MNpaBOBbIX OCHOBAHUAX, ONpedensArWnx HEeBO3MOXHOCTb 3aKIOYEeHUs, WCMNOMNHEHNS,
N3MEHeHMa 1N pacTopXeHus gorosopa 6e3 npegocTaBneHUst NepcoHasnbHbIX OAaHHbBIX, B MUCbMEHHOM
dopme (B TOM uucne B opmMe 3IMEKTPOHHOro [AOKyMeHTa) npojaseL, (McnonHuTenb, Bnageney,
arperatopa) AOMKeH NpefocTaBMTb Takylo MHGOPMaUMIo B TeYEHNE CEMU OHEN CO OHA NpeabsBreHus
yKkasaHHoro TpeboBaHus.

Mpopasel (MCnonHUTENb, Briagenew, arperatopa) npeaocTaBsnsaeT MHPOoOpMaLmio NoTpeduTento B Toi
dopmMe, B KOTOpol npenbsBrneHo TpeboBaHMe noTpeGuTens o npeaocTaBneHun UHOopMauMnm o
KOHKPETHbIX MNPUYMHAX W MPaBOBbIX OCHOBAHUSAX, OMNPeAenslolMX HEBO3MOXHOCTb 3aKNioYeHus,
NCMONHEHUS, U3MEHEHUS UNN PacTOpXXeHUs OoroBopa 6e3 npegocTaBrneHust NepcoHarnbHbIX AaHHbIX,
€CIn MHOE He YKa3aHo B 3TOM TpebGoBaHMU.

Mpv npegbssneHMn notpebutenem TpeboBaHUs O NpefocTaBNeHnM MHAPOPMaLUM O KOHKPETHbIX
NPUYMHaAX W NPaBOBbIX OCHOBaHWAX, OMPEAENsIOWMUX HEBO3MOXHOCTb 3aKIYeHUs!, UCMONHEHUS,
N3MEHEeHNs1 NN pacTopXkeHusl JoroBopa 6e3 npegocTaBneHnst NePCoHanbHbIX AaHHbIX, B YCTHOW dhopMe
Takas MHpopmaLus AomkHa ObiTb NpefocTaBneHa HezameanmTensHo.



Ctatbsa 16.1. ®opMbl MU NOPAAOK onnatbl NpU nNpogaxe TOBApOB (BbINOMIHEHMM pabor,
oKasaHuum ycnyr)
(sBeneHa PeageparnbHbIM 3akOHOM OT 05.05.2014 N 112-93)

1. NpopgaseL (McnonHUTENb, BNagernew, arperatopa B cfiydyae UCNonb30BaHUA B CBOEN AeATeNbHOCTH
HanNM4yHbIX pac4eToB ¢ NOTpebutenem) 0b6s3aH obecnevnTb BO3MOXHOCTb OnnaThl TOBApoB (paboT, ycnyr)
nyTeM WCMNONb30BAHUSA HALMOHANbHbLIX MNATEXHbIX WHCTPYMEHTOB, @ TakkKe HanuyHbIX pacyeToB MO
BblGOpy noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6si3aHHOCTL 0b6ecneunTb BO3MOXHOCTL OMflaTbl TOBapoB (paboT, ycryr) ¢ UCNoNb30BaHMEM
HaUMOHamNbHbIX MNMATEXHbIX MHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MIATEXHbIX KapT
pacnpocTpaHsaeTcs Ha npoAaBua (UCMONMHWUTENs,, BnagenbLa arperatopa), y KOTOPOro Bbipyyka OT
peanu3aumm TOBapOB (BbINOMHEHMS paboT, okasaHusa ycnyr) 3a NpeglwecTBYHOLNA KaneHaapHbIi rog
npeBbILWaeT ABaguaTb MUIMOHOB pybnen.

(B pea. PegepanbHOro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTo onnatbl ToBapoB (paboT, ycryr) HaxoauTCcs B MECTe, rae He NPeaoCTaBnsloTCs YCryru
AOCTyna K MNOABWXHOW paguoTenedoHHOW CBSI3M M (UNu) cpeacTBaM KOMMEeKTMBHOrO OocTyna K
NHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT", npoaaeeL, (McnonHuTenb) oceoboxaaercs
oT ob6si3aHHOCTM obecneyntb B 3TOM MECTe BO3MOXHOCTb OMfaTbl TOBapoB (pabGoT, ycnyr) ¢
NCMosb30BaHNEM HaLUMOHaIbHbIX MIATEXHbIX MUHCTPYMEHTOB.

MpomaBeL, ocBoboxgaeTca oOT 00s3aHHOCTM 0OOecneyYnTb BO3MOXHOCTb Onfartbl TOBAapoOB C
NCMONib30BaHMEM HaUMOHANbHbLIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bblpy4Yka OT
peanus3auumM TOBapOB B KOTOPOM COCTaBMSIET MEHee MSATM MUITTIMOHOB pybnen 3a npeqlecTBYOLNIA
KaneHgapHbIn rog,.

(n. 1 B peqn. PepepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BOAUTLCHA MOTpebuTenem B COOTBETCTBUM C
yKasaHnem npogaBua (MCNoNHUTENsa) nyteM pacyeToB 4Yepe3 CYyObEeKTOB HaLMOHAaNbHOW naTexXHon
CUCTEMbI, OCYLLUECTBASAIOLWMX OKasaHWe nnaTexHblX YCNyr B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
Poccuiickon depepaumm O HaUMOHANbHOM MNMATEXHOW CUCTEME, €CnM UMHOEe He YCTaHOBMEHO
deaepanbHbIMU 3aKOHaMKW UITU UHLIMW HOPMaTUBHBLIMW NPaBOBbLIMM akTaMn Poccuiickon ®egepauunu.

3. lMpu onnarte ToBapoB (paboT, ycrnyr) HanU4HbIMKU OEHEXHbIMW CpeacTBamu obA3aTenbcTBa
notpebutena nepeg npogaBUOM (MCNOMHMTENEM) NO onnate ToBapoB (paboT, ycnyr) cuyuTarTcs
WCMOSTHEHHBLIMU B pasmepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMUS HalTMYHbIX AeHEXHbIX
CpeacTB npogasuy (McrnonHuTento) nmbo nnaTtexHoMy areHTy (cybareHTy), OcCyLleCTBRsioweMy
OeATenbHOCTL Mo NpuemMy nnatexen usnyecknx nuu,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeeoga NpeaocTaBnsemMblx NoTpebuTenem Hanm4yHbIX
OEHeXHbIX cpeacTB 6e3 oTKpbITMS BGaHKOBCKOro cyeTta obsAsatenscrea NoTpebuTensa nepea npoLaBLOM
(vcnonHuTenem) no onsniate ToBapoB (paboT, ycnyr) cunTalTCsl UCMOMHEHHBIMU B pasMepe BHECEHHbIX
OEHEeXHbIX CPEeACTB C MOMEHTa BHECEHUs noTpebuTeneMm HanuuHbiX SEHEXHbIX CPeACTB KPeauTHOM
opraHusauun nnbo H6aHKOBCKOMY MNaTEXHOMY areHTy (CybareHTy), OCyLeCTBASALWMM OeATENbHOCTb B
COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccumnckon degepaumm o HauMoHanbLHOW NNaTeXHoM cuctemMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga OEeHEXHbIX CPEACTB B pamKkax NPUMEHSEMbIX
dopm 6Be3HannuHbIX pacyeToB obsizaTenbcTBa NOTpedbuTens nepeq npodasBLOM (MCMOMHUTENEM) MO
onnare ToBapoB (paboT, ycnyr) CYMTAKOTCA MCMOSMIHEHHLIMM B CyMME, YKa3aHHOMW B PACMOPSHKEHUU O
nepeBode [EHEeXHbIX CpeacTB, C MOMEHTa MOATBEPXKAEHUS €ero WUCNofnHeHus obcnyxuBatoLen
noTpeduTens KpeauTHOM opraHM3aumen.



4. lMpn onnate ToBapoB (paboT, ycnyr) NpodaBuy (MCMOMNHUTEMD) 3anpeLleHo ycTaHaBnMBaTb B
OTHOLLIEHMM OQHOro BMAa TOBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCUMOCTM OT crnocoba ux onnatbl
NocpeacTBOM HaNM4YHbIX PacYeToB Ui B paMKax NpuMeHsieMbiX opM 6e3HannYHbIX pacyeToB.

5. ﬂpo,aneu, (ncnonHuTenb) HeceT OTBETCTBEHHOCTb 3a BO3HUKLUME Yy n0Tpe6|/|Ten9| y6bITKVI,
Bbl3BaHHbIE€ HApyLLeHnemM Tpe6OBaHVII7I nMyHKTa 1 HacCTOsLLEN CTaTbMW.

Crtatbsa 17. CyaebHas 3awuTta npaB notpedburenen

1. 3awmTa npae NnoTpeduTtenei ocyLLECTBNSIETCA Cy40M.

3awmta npaB  notpebutenen  ycnyr, oOkKasblBaeMbIX  (PMHAHCOBBLIMW  OpraHn3aLnaMy,
OpraHu3yoLLMMK B3aUMOAENCTBME C YMNOITHOMOYEHHbIM NO npasam noTpeduTenen pMHaHCOBbLIX yCNyr B
cooTBeTCcTBMM ¢ PegepanbHbiM 3akoHOM"O6 ynoriHOMOYEHHOM MO npaBaM notpebuTtenent MHaHCOBbIX
ycnyr", ocyLecTBNAeTcs C 0COBEHHOCTSAMU, YCTaHOBNEHHbIMU YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3auy BBeaeH PeageparnbHbIM 3aKOHOM OT 04.06.2018 N 133-3)

2. Vickun o 3awmte npas n0Tpe6V|Tene|7| MOryT ObITb npengbvAasrieHbl No Bbl60py ncTtua B Ccya no MecTy:

HaxoxXgeHna opraHm3aunn, a ecriin OTBETYUMKOM ABJTIAETCA VIH,EI,VIBI/ID,yaJ'IbeIVI npeanpuHMmMarternb, -
€ero XXunTenbCTBa,;

XuUtenbCcrtBa UM I'Ipe6bIBaHVIFI NCcTua;
3aKn4yeHnda nnnm ncnojiHeHmna aoroeopa.

Ecnun nck k opraHusaumn BbITEKAET U3 OeATENbHOCTU ee dunmana unm npeactaBUTENbLCTBA, OH
MOXeET ObITb NPeABbABIIEH B CyA NO MECTY HAXOXAeHUst ee hunmnana unu npeacTaBUTENbLCTBA.
(n. 2 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. [lloTpebutenu, uHble MCTUbI MO WCKaM, CBs3aHHbIM C HapylweHuem npaB noTpebuTtenen,
ocBoboXagalTca OT ynnaTbl rOCy4apCTBEHHOW MOLWSMHBI B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuiickon denepaumm o Hanorax u cbopax.

(n. 3 B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLUTA MPAB NMOTPEBUTENEN MPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbs 18. [IpaBa noTpebuTens npm o6HapyXeHun B TOBape HeJoCTaTKoB
(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutens B criyyae obHapyXeHWsl B TOBape HeOoCTaTKOB, €ClM OHU He ObIN OroBOpPeHbI
NpoaaBLIOM, MO CBOEMY BbiGOpPY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapPKKM (3TUX XXe MOgeNu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (MOAenu, apTUKyra) ¢ COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOM LieHbI;

notpeboBaTb COPa3MePHOro yMeHbLUEHWSI MOKYMHON LiEHb;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3mMe3qHOro yCTpaHeHnAa HegocCTaTtkoB ToBapa wunu
BO3MeELLEHNA pacxoaoB Ha UX UCnpaBnieHne I'IOTp66I/1TeJ'IeM NUnn TpeTbM NNMUOoM;,

OTKa3aTbCA OT MUCNOJIHEHUA OO0roBopa Kynnu-nponaxu un I'IOTpGGOBaTb BO3Bparta ynnaquHon 3a
TOBap CyMMbI. Mo Tpe6OBaHI/II'O npogasua M 3a €ro cyetr I'IOTpe6I/1TeJ'Ib OOIMXeH BO3BpPaTuUTb TOBap C



HegocTaTkaMu.

Mpun aTom noTpebutenb Bnpase NoTpebdoBaTb Takke NOIHOrO BO3MELLEHUS YObITKOB, NPUYNHEHHbIX
eMy BCMeACTBME NpOoAaXW ToBapa HeHagnexawlero kadectBa. YObITKM BO3MeLLAlOTCS B CPOKW,
YCTaHOBIMEHHbIE  HACTOAWMM  3aKOHOM ANS  YOOBMNETBOPEHWS  COOTBETCTBYHOLMX TpebGoBaHMN
notpedurens.

B oOTHOWeEHMM TexHW4Yeckn CrOXHOro ToBapa noOTpebuTenb B criyyae OOHapPYXXeHUA B HEM
HedoCTaTKOB BrpaBe OTKa3aTbCs OT UCMOSIHEHMS AOroBopa Kynnu-npodaxu u notpeboBaTtb Bo3BpaTta
ynna4yeHHOW 3a Takow ToBap CyMMbl nMnbo npeobsBuTb TpeboBaHME O €ro 3ameHe Ha ToBap 3TOW Xe
Mapkm (Mogenu, apTuKyra) WM Ha TakoW »>e ToBap Apyron Mapku (Mogenu, apTukyna) ¢
COOTBETCTBYIOLLMM MepepacyeToM MNOKYNHOW UeHbl B TedeHWe NdaTHaguatv OHeW cOo OHA nepepayu
notpebutenio Takoro ToBapa. [10 wuCTeYyeHWM ITOrO0 Cpoka YKasaHHble TpeboBaHMA nognexar
YAOBMETBOPEHMIO B OAHOM 13 CriefyoLWnxX criy4yaes:

06Hapy>|<eHv|e CyLleCTBeHHOro HegocTtaTKka ToBapa;
HapylweHne yCTaHOBITEeHHbIX HaCTOoALW MM 3aKoHOM CPOKOB yCTpaHEeHUA HeaoCTaTKoOB TOBapa,;

HEBO3MOXHOCTb WCMOMb30BaHMS ToBapa B TeYeHWe Kaxdoro roga rapaHTUMHOMO cpoka B
COBOKYNHocTU Gonee yem TpuauaTb OHEN BCREACTBME HEOOHOKPATHOrO YCTPaHEeHWUs! ero pasnmyHbIX
HeOoCTaTKOB.

lMepevyeHb TexXHWYECKM CRNOXHbIX ToBapoB yTBepxaaetcs [lpaButenscTtBoM Poccuinckon
depepaumn.
(n. 1 B peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusl, yKkasaHHble B MNyHKTE 1 HacCTOsILLEN CcTaTbW, NpeabsBnalTCa notpebutenem
npogaBuy NMGO  YNOMHOMOYEHHOW OpraHuMsauuMuM WM - YNorTHOMOYEHHOMY  WHAMBMAYaNbHOMY
npegnpuHUMaTento.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenb BnpaBe NpeabsBUTb TPeOOBaHWS, yka3aHHble B ab3alax BTOPOM M NATOM NyHKTa 1
HacTosiLe cTaTbWM, W3rOTOBMTEMO,  YMONMHOMOYEHHOW OpraHvM3auunm Unu  YNorIHOMOYEHHOMY
MHOMBMAYaNbHOMY NpeanpuUHUMaTento, UMMNopTepy.

(B peq. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabsBneHust atnux TpeboBaHW noTpebutenb BnpaBe BO3BPATUTb WU3rOTOBUTEMD UMK
nMnopTepy TOBap HEHaAMeXallero kayecTea 1 NnoTpeboBaTb BO3BpaTa yniadeHHoM 3a HEro CyMMbI.
(B pen. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @egepanbHbIi 3aKOH OT 25.10.2007 N 234-3.

5. OTtcytcTBME Yy MNOTPEOWUTENS KAcCOBOrO MIM TOBApHOro 4eka nnbGO MHOrO [OKYMEHTa,
yoocToBepsitomnx  akT U YyCrnoBMsSi MOKYNKM ToBapa, He SBMSIETCS OCHOBaHMEM [fNsi OTkasa B
yOoOBNETBOPEHNM ero TpeGoBaHuiM.

Mpopasel (nsrotoBuTEND), yNONTHOMOY€EeHHas opraHusauus unu YNONTHOMOY€EHHbIV
NHOMBMAYANbHbIA NpeanpuUHUMaTenb, MNopTep ob6s3aHbl NPUHATL TOBApP HeHaanexallero kavyecTea y
notpebutens n B cnydae HeobXxoaMMOCTM NPOBECTM NPOBEPKY kadecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B NPOBEpPKE KayecTBa ToBapa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuynHax BO3HWKHOBEHWS HEOOCTATKOB ToBapa npodasel, (M3roTOBUTEND),
YNONMHOMOY€EHHasi OpraHn3aums UM ynornHOMOYEHHbI UHAMBUAYarbHbIA NpeanpuHuMmaTenb, UMNopTep
0b6s3aHbl NPOBECTU 3KCMepTU3y ToBapa 3a CBOWM CYET. JKcrnepTu3a ToBapa MPOBOAUTCS B CPOKM,



YCTaHOBMEHHbIE CTaTbaAMK 20, 21 1 22 HacToswero 3akoHa ANs YAOBMETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun notpebutens. Notpebutens BNpase NpUCyTCTBOBaTh NpY NPOBEAEHUM IKCNEPTU3bI TOBapa U1
B CNny4ae Hecornacus ¢ ee pesynsratamMmu OCNopuTb 3akntoveHne Takom aKenepTuabl B cyaebHoM nopsiake.
(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbraTe aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeJoCTaTKM BO3HUKIM BCreacTBUE
0OCTOATENLCTB, 3a KOTOPble HE OTBEYAET MpoAaBeL, (M3roToBUTENb), NOTPebutens 0b6s13aH BO3MECTUTb
npogasuy (M3roTOBUTESHIO), YNONHOMOYEHHOW OpraHn3aumm unm ynonHOMOYEHHOMY MHOMBUAOYaNbHOMY
npeanpuHUMaTento, UMMNopTepy pacxodbl Ha MNPOBEAEHME SKCMEPTM3bl, a TakKKe CBsI3aHHble C ee
NpoBeAEHMEM pacxodbl HA XpaHeHne 1 TPaHCNOPTUPOBKY ToBapa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. [lpomaBey (M3roTOBUTESNb), YMNOMHOMOYEHHAA oOpraHu3auma  unMm  YNONHOMOYEHHbIN
WHAMBUOYaNbHLIN NpeanpuHMMmaTtenb, MMNopTep OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBMEH rapaHTUMHbBIA CPOK, ecrin noTpedbutenb AOKaXeT, YTO OHW BO3HUKNM OO nepedaym ToBapa
NoTPEedMTENO UMK MO NPUYNHAM, BO3HUKLLIMM 40 3TOr0 MOMEHTA.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBapa, Ha KOTOPLIN YCTaHOBMEH rapaHTUWHbLIA CPOK, NpodaseL, (M3roToBUTEND),
YNONHOMOYEHHas opraHM3aums UnuM ynornHOMOYEHHbIN MHAUBUAYaNbHbLIN NpeanpuHuMaTenb, nMnopTep
OTBEYaeT 3a HeOoCTaTKM TOBapa, €CfM He AOKaXeT, YTO OHWM BO3HUKNW nocne nepegadn ToBapa
notpebutenio BCreacTBue HapylweHua notpebutenem npaBui  MCMONb30BaHUS, XPaHEHUA Unu
TpaHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX NUL AN HEMPEOAONIMMON CUTbI.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. DocTtaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM 6oree nATv KUIiorpammMoB 45151 PEMOHTA,
YUEHKM, 3aMeHbl 1 (unn) BO3BpaT MX MNOTPEOUTENO OCYLLECTBSAKTCA cuilamuM M 3a CYET npogasLa
(n3rotoBuTENS,  YNOMHOMOYEHHOW  OpraHM3auum WA YNOSTHOMOYEHHOTO  MHAUBWUAYANbHOMO
npeanpuHumaTtensi, MMnopTepa). B crnyyae HencnonHeHnsa gaHHom o6s13aHHOCTH, a Takke Npu OTCYTCTBUM
npodasLa (M3roToBUTEMNS, YMOSTHOMOYEHHOW OpraHuM3aumMm WM YnorHOMOYEHHOro WHAMBUAYaANbHOro
npeanpuHumaTens, UMNopTepa) B MeCcTe HaxoXaeHus NnoTpeduTtensa goctaBka u (Mnun) Bo3BpaT YKasaHHbIX
TOBapOB MOryT OCYLLECTBNATbLCA notpedbutenem. Npu aToMm npoaasey, (M3rotToBUTENb, YNOMHOMOYEHHas
opraHu3aunsa unM  YNoriHOMOYEHHbIN  WHAMBUAYaNbHbIA  NPeanpuHUMaTenb, uMnoptep) ob6s3aH
BO3MECTUTb NOTPEOUTENIO pacxoabl, CBA3aHHbIE C AOCTABKOW U (M) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Crtatbsa 19. Cpoku npeabsiBNeHUsA notpedutenemMm TpeboBaHMA B OTHOLUEHUU HEOQOCTaTKOB
ToBapa

1. lNoTpebuTenb BrpaBe NPeAbSABUMTbL MNPeayCMOTPEeHHble cTaTbel 18 HacToswero 3akoHa
TpeboBaHUA K npodaBuy (M3roTOBUTENO, YMNOMHOMOYEHHOW OpraHM3auum WUNU YNorHOMOYEHHOMY
MHOMBMAYaNbHOMY MNpPeanpUHMUMAaTEento, UMMNopTepy) B OTHOLLUEHMM HELOCTATKOB TOBapa, €Cniu OHU
oOHapy>XeHbl B TE4EHME rapaHTUIAHOIO CPOKa UINN CpOoKa rogHOCTH.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHNN TOBapOB, Ha KOTOPbIE FAPaHTUMHbLIE CPOKU UMW CPOKU FOOHOCTM HE YCTaHOBIEHbI,
notpebutens Bnpase NpeabsiBUTb yKaszaHHble TpeboBaHWs, ecrnv HedoCcTaTkM ToBapoOB OBHapyXeHbl B
pasyMHbIN CPOK, HO B npefenax ABYX NeT CO OHA nepedayun ux notpedbutento, ecnu bonee anutenbHble
CPOKM He YCTaHOBIEHbI 3aKOHOM UITM JOrOBOPOM.

(n. 1 B pea. PeaepanbHOro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTUIHbLIA CPOK TOBapa, a Takke CPOK ero cryxbbl MCUYMCRSIETCS CO AHSA Nnepedayn ToBapa
notpebuTento, ecnmn NHoe He NpeagycMOTPEHO AoroBopoM. Ecnv fAeHb nepeaaym yctaHOBUTb HEBO3MOXHO,



3TN CPOKN NCHNCNAIOTCS CO AHS N3rOTOBMEHNS TOBapa.
(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX ToBapoB (00yBM, odexabl M MPOYMX) STU CPOKU WCHUCASKTCA C MOMEHTa
HaCTyNMeHNss COOTBETCTBYHIOLLErO CE30Ha, CPOK HACTYMMEHUS KOTOPOro ONpeaensieTcsi COOTBETCTBEHHO
cybbektamn Poccunckon degepauum UCXoAs M3 KNUMATUYECKUX YCIIOBUM MeCTa HaxOXAeHus
notpedurenen.

Mpn npogaxke ToBapoB Mo obpasuam, Mo NMoYTe, a TakkKe B Crydasx, €Cnn MOMEHT 3aKNio4YeHMs
AOroBopa Kynnu-npogaxy M MOMEHT nepedaydyM ToBapa MNoOTpeOuTento He CcoBMadaltT, 3TU CPOKM
WCUYUCIAKOTCS CO AHA [OOCTaBkum ToBapa notpedutento. Ecnu notpebutenb nvweH BO3MOXHOCTU
ncrnonb3oBaTb TOBap BCMEACTBME OOCTOATENLCTB, 3aBUCALLUMX OT MpogaBua (B 4aCcTHOCTW, ToBap
Hy)XOJaeTca B CreunanbHOW YCTAHOBKE, MOLKMYMEHUM WM cOOpKe, B HEM MMEKTCH HedocTaTku),
rapaHTUAHbIA CPOK HE TeyeT A0 YCTPaHEeHWs NpogaBLOM TakMx 06CToATenbCTB. Ecnu geHb gocTaBkuy,
YCTaAHOBKM, MOOKIOYEHNs, COOpKM TOBapa, YCTPaHEHWs 3aBUCALUMX OT npogaBua OOCTOATENbLCTB,
BCNeACTBME KOTOPLIX MOTPedbuUTenb HE MOXET WCMNOoMb3oBaTb TOBap MO Ha3HAYeHWIo, onpenenntb
HEBO3MOXXHO, 9TU CPOKMN UCHUCTISIOTCS CO OHSA 3aKITYeHNsa JOroBopa Kynnv-npogaxu.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab3aL ucknoyeH. - PegepanbHbI 3aKoH OT 17.12.1999 N 212-P3.

Cpok rogHoCcTM ToBapa onpeaensieTcsi NepmoaoM, UCHUCTIIEMbIM CO OHS1 U3TOTOBIEHMS] TOBapa, B
TeYeHue KOTOPOro OH MPUrofAeH K MCNOMb30BaHWIO, N A4aTON, 4O HACTYMNEHUS KOTOPOKW TOBap NpUroaeH
K MCNOMb30BaHMIO.

MpoOomKNTENbHOCTL  CPOKa FOQHOCTM TOBapa [OOSMKHA COOTBETCTBOBATb 0bsi3aTenbHbIM
TpeboBaHUsAM K 6e3onacHoCTK ToBapa.
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTMVlele CPOKM MOTyT yCTaHaBIMMBATbCA Ha KOMNMEKTykWwne n3aoenma n CoCtaBHble HacTtu
OCHOBHOIO TOBapa. FapaHTMVlele CPOKM Ha KOMIMIEKTyrLmne n3aoenma n cCoctaBHble YaCTu NCHUCTIAKOTCA B
TOM Xe nopAaake, 4Hto 1 FapaHTVII7IHbIl7I CPOK Ha OCHOBHOM TOBap.

FapaHTUIHbIE CPOKM Ha KOMMMNEKTYOLWME U3Oennsi U COCTaBHbIE YacTy ToBapa CYUTAOTCS paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE W3Aenve, ecriv MHoe He YyCTaHOBINEHO AOroBopoM. B cniyyae, ecnn Ha
KOMMIEKTyoWee M3gennue M COCTaBHYH 4acTb ToBapa B [AOroBOpe YCTAHOBMEH rapaHTUMHbLIA CPOK
MEeHbLUEN NPOAOIPKUTENBHOCTN, YeM FapaHTUMHbLIA CPOK Ha OCHOBHOE u3aenve, notpebuTens Bnpase
npeobsBUTb TpeboBaHMs, CBA3aHHblE C HEAOCTAaTKaMW KOMMMEKTYHOLWEro U34enus U CoCTaBHOW YacTu
TOoBapa, Npu Ux OBHapPY>XeHUN B TeYeHMe rapaHTUWUHOrO CpoKa Ha OCHOBHOE M3aenve, ecrnv UHOe He
npeaycMoTPeHO A4OroOBOPOM.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha koMnnekTyoLee n3aenne yCTaHOBINEH rapaHTUIAHbIN CPOK BOnbLUen NPoAOKUTENBHOCTMH,
YyeM rapaHTUIAHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTenb BripaBe NpeabsBUTb TPEOOBaHNSA B OTHOLLEHWM
HeOoCTaTKOB ToBapa MpW YCrNOBUM, YTO HEAOCTATKU KOMMMEKTYIOLLEro n3aenus obHapyXeHbl B Te4eHne
rapaHTUMHOIO CpoKa Ha 3TO U3Oenue, He3aBUCUMO OT MCTEYEHUS rapaHTUAHOINO CpoKa Ha OCHOBHOM
TOBap.

4. CpoKW, yKasaHHble B HAcCTOsLLIEN cTaTbe, 4OBOAATCS 10 CBeAeHMs noTpebuTens B MHdopmaumm o
TOBape, NPEeAOCTaBNAEMON NOTPebUTENO B COOTBETCTBUM CO CTaTbel 10 HacTosALero 3akoHa.

5. B cnyyasix, korga npeaycMOoTpeHHbIN JOroBOPOM rapaHTUMHBIA CPOK COCTaBMSAET MEHEe ABYX NeT
N HepocTaTkn ToBapa obHapyXeHbl NOTpebuTenem no UCTeYEeHUN rapaHTUAHOIO CPOKa, HO B npegenax
ABYX neT, noTpebuTtens BNpaBe npeabsBuTb NPOAaBLy (M3roToBUTENIO) TpeboBaHUA, NpeayCMOTPEHHbIE
cTtatben 18 HacToswero 3akoHa, ecrnv OOKaXeT, YTO HedoCTaTKM ToBapa BO3HMKNW OO0 ero nepepadv
notpebuTento nnu No NpUYMHaM, BO3HMKLLMM 40 3TOr0 MOMEHTA.



(n. 5 BBeoeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHUSA CyLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebutenb BnpaBe NpeabsBuTb
N3roToBUTEND  (YNONTHOMOYEHHOW  OpraHu3aumMM  WnM  YNOfTHOMOYEHHOMY  MHAMBUAYaNbHOMY
npegnpuHumarento, umnoprtepy) TpeboBaHve 0 6€3BO3ME3AHOM YCTPAHEHUM TakKMX HEOOCTaTKOB, €CIM
JOKaXeT, YTO OHWM BO3HMKNM A0 nepegayvy ToBapa notpedbutento nnu no npudmnHam, BO3HMKLLMM OO 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHMe MOXET ObiTb NPEAbSIBIEHO, ECMM HEAOCTATKN TOBapa obHapy»KeHbl No
NCTEYEeHUN ABYX NET CO AHA nepeaayy ToBapa NoTpedbutento, B TEY4EHME YCTAHOBIIEHHOTO Ha TOBap CPoKa
Ccny0bl NN B Te4eHe OecATU NeT COo OHSA nepeaadyn ToBapa NoTpeduTento B Criydae HeyCTaHOBMNEeHUS
cpoka cnyx6bl. Ecnu ykazaHHoe TpeboBaHMe He yOoBMEeTBOPEHO B TedeHue ABaauatv AHEN CO OHSA ero
npeobsiBNeHns NoTpeduTenem unm obOHapyXXeHHbIM MM HegoCTaToK ToBapa SIBNSAETCA HeyCTpaHUMbIM,
notpebutens No ceoeMy BblIGOpY BipaBe NpeabsiBUTb N3rOTOBUTESHIO (YNOMHOMOYEHHOW OpraHu3aummn nnm
YNONTHOMOYEHHOMY  MHAMBMAYaNbHOMY MpeanpuHMMaTtento, MMMNopTepy) WHble MNpPeayCMOTPEHHbIE
NyHKTOM 3 cTaTbM 18 HacTosiwero 3akoHa TpeboBaHMA WNM BO3BpPaTUTb TOBap W3rOoTOBUTEMHD
(YNONMHOMOYEHHOM OpraHuM3auuMm WUnuM  YrnosIHOMOYEHHOMY  MHOMBMAOYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) n notpeboBaTtb Bo3BpaTa ynnavyeHHoM AEHEXXHON CyMMBbI.

(n. 6 B peqn. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 20. YcTpaHeHMe He[OCTaTKOB TOBapa M3rotoBuTtenem (npoaaBLoM, yNONMHOMOYEHHOMU
opraHusauuven unum ynonHOMOYeHHbIM UHAUBUAYarnbHbIM NpeanpuHMMaTeniemM, UMNopTepom)
(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpoK yCTpaHeHUsa HegoCTaTKOB TOBapa He onpeaeneH B MMCbMEHHOW dopMe cornalleHnem
CTOPOH, 3TW HEAOCTaTKM AOIMKHbl ObiTb YCTpaHeHbl M3roToBUTENEM (NPO4aBLOM, YMONHOMOYEHHOW
opraHusauuen unM  YNOMHOMOYEHHbIM  MHAMBMAYaNbHbIM  NpeanpuHUMarerneM,  MMMNopTeEpPOM)
He3amMennuTenbHO, TO eCTb B MUHUMMArbHbI CPOK, OOBbEKTUBHO HEOOXOAWMbIV OMS UX YCTPaHEeHUs ¢
yyeToM OObl4HO npumeHaemoro cnocoba. Cpok ycTpaHeHust HeJoCTaTKoB ToBapa, onpedensieMbln B
NUCbMEHHOK hopMe corfnalleHMeM CTOPOH, HE MOXET NPEBbILLATbL COPOK NATb AHEMN.

B cnyvae, ecnv Bo BpeMsi yCTpaHEeHUss HeQoCTaTKOB TOBapa CTaHET O4eBUAHbLIM, YTO OHU He ByayT
yCTpaHeHbl B onpeaeneHHbIn cornaweHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKfi4uMTb COrnalleHue o
HOBOM CPOKe YCTpaHeHWsi HedocTaTKoB, ToBapa. [py 3TOM OTCYTCTBME HEOOXOoauUMbIX Ofsi YCTPaHEHWUS
He4oCTaTKOB TOBapa 3anacHbIX YacTen (getanen, matepuanos), 06opyaoBaHUs UM NogobHbIE NPUYNHDI
He SBMAKTCA OCHOBaHMEM NS 3aKMOYEHUsT COrnalleHns O TaKOM HOBOM CPOKE M He 0CBOOOXOalT OT
OTBETCTBEHHOCTM 3a HapyLLUEeHNe CpokKa, onpeaeneHHoro cornaleHmeM CTOPOH NepBoHaYarnbHo.

(n. 1 B pea. PegepanbHOro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOweHun TOBapOB AONUTENbLHOrO MOMb30OBaHWS W3rOTOBMTENb, Mpodasel, Imbo
YNONTHOMOYEHHAsA OpraHuM3aums Unu ynorHOMOYEHHbI MHAMBUAYaNbHbIA NpeanpuHuMaTens 06a3aHbl
npyv npegbsBneHMn notpebuTenem ykasaHHOro TpeboBaHMA B TpexOHEBHbIN Cpok 6e3B03Me3aHO
npegocTaBUTb NOTPEBUTENIO HA NepMoL PEMOHTA TOBap ASIMTENbHOro NoNb3oBaHMs, obnaaaroLwmnn aTumMm
)K€ OCHOBHbIMW NOTPeOGMTENBCKUMU CBOMCTBaMKM, obecnedmB 4OCTaBKy 3a CBOM cyeT. [lepedyeHb ToBapoB
ONUTENbHOrO  MONb30BaHWS, Ha  KOTOpble  yKaszaHHoe TpeboBaHMe He  pacnpocTpaHsieTcs,
ycTaHaBnmBaetca NpaBuTtenscTBoMm Poccuinckon egepaumm.

(B peq. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-®3, 0T 25.10.2007 N 234-93)

3. B cny4ae ycTpaHeHus HegoCTaTKoB ToBapa rapaHTUNHBIA CPOK Ha HEro npoasfieBaeTcs Ha nepuog,
B TEYEHMEe KOTOPOro TOBap He WUCMOomb30Barcs. Yka3aHHbIN Nepuog UCYUCISeTCsl co AHS obpalleHuns
notpebutensa ¢ tpeboBaHmeMm 06 ycTpaHeHUM HeQOCTaTKOB TOBapa 4O AHS Bblgavy €ro no OKOHYaHuu
pemoHTa. [lpn Bblgadye TOBapa W3roToBMTENb (NpoAaBeL, YMNOHOMOYEHHas OpraHuM3auus wnm
YNONTHOMOY€EHHbI MHANBUAYaNbHbLIA NpeanpuHMMaTens, MMnopTep) o6s3aH NpeaoCcTaBUTbL B MMCbMEHHOM
dopme notpebutento nHdopmaumo o gate obpalleHna notpedbutensa ¢ TpeboBaHMem 06 ycTpaHeHum
oBHapy>XeHHbIX MM HeooCTaTKOB TOBapa, O [aTe nepegayn ToBapa notpebuTtenem nns ycTpaHeHus
He4oCTaTKOB TOBapa, O AaTe YCTpaHeHWUst HEAOCTaTKOB TOBapa C MX onucaHuem, 06 MCnonb30BaHHbIX
3anacHbIX YacTax (getansx, matepuanax) U O AaTe Bblgayn ToBapa NOTPedbUTento no OKOHYaHUK



yCTpaHeHUs HeA4OCTaTKOB TOBapa.
(B pen. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. lMpn ycTpaHeHUM HedoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYLWero nsaennsa unm
COCTaBHOW 4acTW OCHOBHOMO M30enusl, Ha KOTopble YCTaHOBMEHbl rapaHTUMHbIE CPOKM, Ha HOBblE
KOMNIIEKTYIoLee nsgenne uUnM COCTaBHYK YacTb OCHOBHOMO U3genusa ycTaHaBnMBaeTCa rapaHTUNHbLIN
CPOK TOW e NPOAOIHKUTENBHOCTM, YTO M HA 3aMEHEHHbIE KOMMMEKTYOLLIEE N3fenne Unm CoOCTaBHYH YacTb
OCHOBHOIO U3a€enus, eCriv MHoe He NpegyCcMOTPEHO JOrOBOPOM, U rapaHTUNHbBIA CPOK MCHUCNSETCH CO OHA
Bbl4a4m NoTpebuTento 3Toro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTb# 21. 3aMmeHa TOBapa HeHaanexalero KayecTea

1. B cny4ae obHapyxxeHus notpebuTtenem HeAoCTaTKOB ToBapa U NpeabsBrneHns TpebosaHus o ero
3ameHe npogasel  (UM3roToBWTEmMb,  YMNOMHOMOYEHHAss  OpraHu3auus WM YNONHOMOYEHHbIN
NHAVMBUAYanbHBIN NpeanpuHUMaTenb, UMnopTep) 06s13aH 3aMeHUTbL Takon ToBap B TEYEHWE CEMU OHEN CO
OHS npeabsBneHns ykasaHHoro TpebosaHus noTpebutenem, a npu HeobBXoAMMOCTN AOMNONHUTENBHOM
NPOBEPKM KavecTBa Takoro ToBapa MpogaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOW OpraHu3aunen unm
YMOSTHOMOYEHHbIM MHAMBUAYarbHbIM NpeanpuHUMaTenemM, UMNOPTEPOM) - B TEYeHWe ABauaTtu AHEN co
OHS NpegbsBneHns ykazaHHoro TpeboBaHus.

Ecnu y npoaasua (n3rotoBuTENS, yI'IOJ'IHOMOl-IeHHOf/'I opraHusaumn wunn  ynorHOMOYEeHHOro
nHaomBuayarnbHOro npegnpuHUMarens, I/IMI'IOpTepa) B MOMEHT MnpeabsaBlieHnA Tpe6OBaHI/1FI OTCyTCTBYET
HeO6XOD,VIMbIl7I ana 3amMeHbl ToBap, 3aMeHa [OOJTXHa ObITb npoeegeHa B Te4YeHUEe Mecdula CO OHA
npeabAaBrieHNA Takoro Tpe6OBaHVIF|.

B paiioHax KparHero CeBepa v NpuUpaBHEHHbLIX K HAM MECTHOCTSX TpeboBaHue notpebutens o
3amMeHe ToBapa NOANEXWUT YOOBIMETBOPEHUIO MO €ro 3asiBNEHU0 B CPOK, HEOOXOAMMBIN ANsi o4epenHou
[OCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TV palioHbl, B Clyvae OTCYTCTBUSA Yy NpoAaBLa (M3roToBUTENs,
YMNONMHOMOYEHHON  OpraHM3aumMmM WM YNONIHOMOYEHHOr0  WHAMBWMAYaNbHOrO  MpeanpuHMMaTens,
nmnopTtepa) HeobXxoaAMMOro A51s 3aMeHbl TOBapa Ha AeHb NpeabaABeHns yKa3aHHOro TpeboBaHumsl.

Ecnn ansa 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpeboBaHMo NOTpebuTensa npogasel,
(n3rotoBuTEN NMBO  YMONMHOMOYEHHAs oOpraHuM3aumMst WM - YNONMHOMOYEHHBIM  UHAUBUAOYANbHbLIN
npegnpuHMMarens) B TedeHe Tpex AHEN CO OHA npeabsiBneHus TpeboBaHms 0 3ameHe ToBapa 00s3aH
6e3B03Me3HO MpefocTaBuUTb NOTpebuTento BO BpeMeHHOe Mornb3oBaHWe Ha nepuog 3aMeHbl ToBap
ONNTENbHOro NoNb30BaHMsA, 0bMagalWwmnn 3TUMU Ke OCHOBHbIMM MOTPEOUTENBCKMMU CBOWCTBaMM,
obecneunB ero OOCTaBKy 3a CBOW c4yeT. OTO MpaBWUIO HE PacnpoCTPaHAETCs Ha TOBapbl, NepeveHb
KOTOpPbIX onpeaensdeTcsi B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacTosLwero 3akoHa.

(B peq. PeneparnbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawero kKa4ecTa AOMmKeH OblTb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He
ObIBLLMI B yOTpeGNeHnn.

Mpn 3ameHe TOBapa rapaHTUWHLIA CPOK WCYUCHSETCA 3aHOBO CO [AHA Mepefjadn ToBapa
notpeburento.

CraTbs 22. Cpoku yaoBneTBOpPEHUA oTAENbHbLIX TPeboBaHUI noTpebuTens
(B pea. PeneparnbHOro 3akoHa ot 21.12.2004 N 171-93)

Tpe6OBaHVIF| I'IOTpe6I/1TeJ'IF| O CcopasMepHOM YyMeEeHbLUeHUn I'IOKyI'IHOI7I LeHbl TOBapa, BO3MeLlleHUn
pacxoaooB Ha wWcnpaBneHne HeaocTaTkoB ToBapa n0Tpe6|/|TeneM nnnm TPpETbMUM JINLIOM, BO3BpaTte
ynﬂaHeHHOVI 3a ToBap OEeHEeXHOoN CyMMbI, a TaKkxe Tpe6OBaHI/Ie O BO3MeLWleHnn y6bITKOB, NPUYNHEHHbIX
I'IOTpe6I/1TeJ'IlO BCneacTtBue npoaaxwun TOoBapa HeHaalleXxawero KadectBa nn6bo npeagocrtaBneHnsd
HeHaanexatlen VIH(*)OpMaLI,I/IVI O TOoBape, noarnexar yaoBrneTBOpeHuo npoaaBuUOM (n3rotoBuTernem,



YNOMHOMOYEHHOW OpraHM3auMern WnNu  YNOMHOMOYEHHbIM  MHAMBMAYAlNbHBIM  NPeAnpUHMMAaTENEM,
UMMOPTEPOM) B TEYEHUE AECATU AHEN CO OHA NPeabsABNEHUsI COOTBETCTBYHOLLEro TpeboBaHus.
(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

CraTbs 23. OTBETCTBEHHOCTb NnpoaaBLa (M3rotoBUTENS, YNOMTHOMOYEHHOW OpraHu3aLuum unm
YNONIHOMOYEHHOIro  MHAMBUAYANbLHOrO  npeanpuHMMaTtens, uUMnoprtepa) 3a  MPOCPOUKY
BbINOJIHEHUs1 TpeboBaHUN NoTpeduTens
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylleHne NpeayCMOTPEHHbIX cTaTbsMK 20,21 1 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HEBbIMNOMHEeHNe (3a4epXKKy BbINOMHEHUS) TpeboBaHMs NoTpebuTens o npeaocTaBneHnn eMy Ha nepuoa
PEMOHTa (3aMeHbl) aHanorM4Horo ToBapa npogasel, (M3roTOBUTESb, YNONTHOMOYEHHAs OpraHn3aums unm
YMNONTHOMOYEHHbIW MHAMBUAYanNbHbLIA NpeanpuHMMaTenb, UMNopTep), OONYCTUBLUMIA TakMe HapyLleHus,
ynnadmBaeT noTpebuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOMKY (NEeH0) B pa3Mepe OAHOro rnpoueHTa
LeHbl ToBapa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcsi, UCXOAst U3 €ro LeHbl, CyLleCTBOBaBLUEN B TOM MeECTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO ObiNo ObiTb  YAOBNETBOPEHO MNPOAABLOM  (M3roTOBUTEMEM,
YMNONMHOMOYEHHOW OpraHv3aumMer WnM  YnorHOMOYEHHbIM  WHAMBUAYaANbHbIM  NPeAnpUHUMaTENEM,
MMNopTepPOM), B AeHb LOOPOBOMLHOMO YAOBNETBOPEHMS Takoro TpeboBaHUS MM B [eHb BbIHECEHMS
cyaebHoro pelueHuns, ecnmn TpeboBaHne [OGPOBONBHO YAOBNETBOPEHO HE ObINO.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINonHeHWsa TpeboBaHU NOTPeOBUTENS B CPOKU, NPEeaYyCMOTPEHHbIE CTaTbsiMu 20 - 22
HacTosillero 3akoHa, noTpebuTenb BApaBe MO CBOEMY BbLIOOpPY nNpeabsiBUTb WHble TpeboBaHus,
YCTaHOBIEHHbIE CTaTben 18 HacTosAwero 3akoHa.

Cratba 23.1. lNocneacTBMA HapylleHUMsi NMPOAABLIOM CpoKa nepedavu npeaBapuUTesibHO
onfla4yeHHOro ToBapa norpeéurtento
(eBeaeHa PenepanbHbIM 3aKOHOM OT 25.10.2007 N 234-93)

1. [JoroBop Kynnu-npogaxu, npegycmaTpuBalolmii 0653aHHOCTb NoTpebuTens npegsapuTeribHO
onnaTuTb TOBap, AOIHKEH coaepkaTb YCIOBKE O CPOKe Nepeaayy ToBapa notpeduTento.

2. B cny4yae, ecnu npopnaseu, HOJ'Iy‘-II/IBLUI/IVI Cymmy npep,BapMTeanon onnartbl B onpegeneHHomMm
OO0roBOpoM Kynnu-npogaxkn pasmMepe, He UCnoJiHumn 005s13aHHOCTbL MO nepenadye tosapa n0Tpe6|/|Temo B
yCTaHOBJ'IeHHbIIZ TakKMM JOroBopoM CpoOK, I'IOTp66VITeJ'Ib no cBoOeEMY Bbl60py BrnpaBse I'IOTpe6OBaTb:

nepegayy onnaydeHHoro Tosapa B YCTaHOBIEHHbIN UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTesibHOM onnaTtbl TOBapa, He NepegaHHoro NpoAaBLIoM.

Mpun aTom noTpebutenb Bnpase noTpeboBaTh Takke NOMHOro BO3MeLLEeHUs YObITKOB, NPUYNHEHHbIX
eMy BCneacTBMe HapyLleHWs YCTaHOBIIEHHOrO [OroBOPOM  KYMMW-MpodaXu Cpoka nepegayu
npeaBapuTenbHO onna4YeHHoro Tosapa.

3. B cnyyae HapyuweHUA YCTaHOBIIEHHOro OOoroBOpoM Kynnu-npogaxun CpoKa nepenayn
npegBapuTeribHO orjiadYeHHoro ToBapa I'IOTpe6I/ITeJ'II'O npoaasel ynnadnBaeTr eMmy 3a Kaxdbl OeHb
NMPOCPOHKA HeyCTOIZKy (nenHun) B pasmMepe nonoBUHbI NpoLUeHTa CyMMbl I'Ipeﬂ,BaleTeJ'leOIZ onnartbl TOBapa.

HeycTtolka (neHun) B3bICKMBaAETCA CO AHS, Korga no AOroBopy Kynnu-npodaxku nepegada toBapa
notpeburento gomkHa 6bina 6bITb OCyLWECTBMEHA, A0 AHA nepenaqn ToBapa NoTpeduTento unm 4o gHs
yOoOBneTBopeHus TpeboBaHns NoTpebutens o Bo3Bpate emMy npeasapuTenbHO YnnadeHHON MM CyMMbI.



Cymma B3bICKaHHOW I'IOTpe6I/1TeJ'IeM HeyCTOﬁKM (meHn) He MOXeT npeBbiWATh CyMMYy
npenBapMTeanon onnartbl TOBapa.

4. TpeboBaHus noTpebuTens o Bo3BpaTe ynnayeHHoW 3a ToBap CyMMbl U O MOMTHOM BO3MeLLEeHUN
yObITKOB MOAMExXaT YOOBNETBOPEHVIO MPOAABLOM B TeYeHMe [OecATU OHeWl CO OHA NpeabsBreHus
COOTBETCTBYHOLLEro TpeGoBaHMS.

5. TpeboBaHusi MoOTpeduUTENsi, YCTAHOBMEHHbIE MYHKTOM 2 HACTOSILLEWN CTaTbW, HEe noanexar
YOOBMETBOPEHNIO, €Cnn  MNpoJaBel, AOKaXeT, YTO HapylleHMe CpOKOB nepegayn notpeduTento
npeaBapuTENbHO OMJIAYeHHOr0 TOoBapa MPOU3OLLNIO BCIEACTBUE HENPEOAONMMON CUMbl UK MO BUHE
notpeburens.

CraTtbsa 24. PacuyeTbl ¢ noTpeduTtenem B criyvyae npuobpeTeHus um ToBapa HeHagnexaiiero
KayecTBa

1. MNpwn 3ameHe ToBapa HeHaanexallero kKa4ecTea Ha ToOBap 3TOW XKe MapKu (3TUX e Mmoaenu v (unwm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npou3BoaMTCA.
(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHaamnexalwlero KkadecTBa Ha TaKOW Xe ToBap APYron Mapku (Moaenw,
apTvKyna) B criydae, ecnuv LeHa ToBapa, noanexallero 3ameHe, HUxe LeHbl ToBapa, NpegoCTaBneHHOro
B3aMeH, NOTpPebMTeNb AOMKEH AONNaTUTb Pa3HuLy B LEHAX; B Clydae, eCnu LieHa ToBapa, noasiexallero
3aMeHe, Bbllle LUeHbl ToBapa, NPEeAoCTaBNEHHOro B3aMeH, pasHMUua B LEHax BbiMnadvBaeTcs
notpebutento. LleHa ToBapa, nognexatilero 3ameHe, onpeaensieTcd Ha MOMEHT ero 3ameHbl, a ecrnu
TpeboBaHMe noTpebuTens He YOOBMETBOPEHO MpOoAaBLOM, LEeHa 3aMeHsieMoro ToBapa M LeHa
rnepegaBaeMoro B3aMeH ToBapa OnpefensitoTcsi Ha MOMEHT BbIHECEHWUS CyAOM PELLUEeHUs O 3aMeHe
TOoBapa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae npegbsiBneHunsa notpebutenem tpeboBaHMs O COpa3MEPHOM YMEHbLUEHUN MOKYMHOW
LleHbl TOBapa B pacyeT NpMHUMaEeTCs LeHa ToBapa Ha MOMEHT npeabsaBrneHus notpebutenem tpedosaHns
00 yLUeHKe unn, ecnu oHo JOOBPOBOMNBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSA CYAOM peLleHns O
copasMepHOM yMEHbLUEHNN NOKYNHOW LiEHbI.

(n. 3 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

4. MNpwn Bo3BpaTe TOBapa HeHadsexallero kadecTea noTpedbuTens Bnpase TpeboBaTb BO3MELLEHNS
pasHuLbl MeXay LEeHOW ToBapa, YCTaHOBMEHHOW LOroBOPOM, U LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT A06POBONBHOIO YAOBNETBOPEHMSA Takoro TpeboBaHua unu, ecnu TpebosaHne 4OOPOBOMLHO HE
YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M PELLEHMS.

(n. 4 BBegeH PenepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-$3, B peq. PegepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kadectsa, NPOA4AHHOro B KpeauT, notpeduternto
BO3BpalLlaeTCcyd ynradeHHasi 3a TOBap AEHeXHas CymMma B pasmepe MOoraweHHOro KO OHH Bo3Bparta
yKasaHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npedocTasrneHmne kpeguTta.

(n. 5 B peqn. deaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexawlero kadecrtsa, NpMobpeTeHHoro notpedbuTenem 3a cyet
notpebutenbckoro kpeguTa (3anma), npogaseL, 06a3aH BO3BPaTUTL NOTPEOUTENIO yNnadeHHyo 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YynradeHHble noTpebutenemMm NpoueHTbl U WHblE NNaTeXu Mo
A0roBopy NoTpebutenbcKoro kpeanta (3ama).

(n. 6 BBeaeH degepanbHbiM 3aKOHOM OT 21.12.2013 N 363-93)

CraTb# 25. [IpaBo noTpebuTensa Ha o6MeH ToBapa Haanexalero KauecTsa



1. MNoTpebuTtens BnpaBe OOMEHSATb HENPOAOBOMLCTBEHHLIN TOBApP HaAnexalero kavectBa Ha
aHanorn4yHbI ToBap y NpoAaBLa, Y KOTOPOro 3TOoT ToBap Obin NpMOOpEeTeH, ecnun ykasaHHbI ToBap He
nogowuen no copme, rabaputam, oacoHy, pacuBeTKe, pasMepy UM KoMnnekTauuu.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp86VITeJ'Ib MMEET NnpaBO Ha obMeH HENPOAOBOJIbCTBEHHOIO TOBapa HaaJieXallero ka4ecrtsa B
TeYeHne YeTblipHaguaTu OHeWn, He cumTasi oHs ero NOKYMKW.

O6mMeH HenpoOoBOMbLCTBEHHOIO TOBapa HaAfiexallero KayecTBa NPOBOAUTCH, €CNW yKas3aHHbIN
TOBap He Obin1 B yNOTpebneHun, CoxpaHeHbl €ro TOBapHLIN BUA, NOTPEOUTENBCKNE CBOMCTBA, NITIOMOBI,
habpuryHbIE SPMbIKK, @ TaKkkKe UMEETCS TOBAPHbIN YEK UMM KaCCOBbIN YeK NMMBO MHOW NOATBEPXKOAOLLMN
onnarty ykasaHHOro Toeapa AoKymeHT. OTCyTCTBUE y NOTpebuTensa ToBapHOro Yeka UM KaccoBoro Yyeka
nmbo MHOro NoATBepXaatoLLero onnaTty ToBapa AOKYMEHTa He NULLIAaeT ero BO3MOXHOCTM CCbINaTbCAa Ha
CBUOETENbCKME NOKa3aHus.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBaApOB, HE noasiexalnx oOMeHy Mo OCHOBAHWUAM, yKazaHHbIM B HACTOSALLEN CTaTbe,
yTBepxaaetcs MNMpasuTtenscteom Poccunckon ®egepauuu.

2. B cny4yae, ecnv aHanorn4yHbIn ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHusa notpebuTens K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCA OT MCMOSIHEHWUS O0roBopa Kynnu-npoaaxu u notpebosaTb
BO3BpaTa YN/la4eHHOW 3a yKasaHHbLIN TOBap OEHEXHOW CyMMbl. TpeboBaHMe noTpebuTtensd o Bo3BpaTe
ynrayeHHoM 3a YKasaHHbIN ToBap AEHEXHOW CyMMbIl NOOSIEXUT YOOBNETBOPEHUIO B TEYEHNE TPEX AHEN CO
[OHs1 BO3BpaTa yKa3aHHOro Tosapa.

Mo cornaweHnio noTpebuTtend ¢ NpogaBUOM OOMeH ToBapa MOXET ObiTb MPegyCcMOTPEeH npu
NMoCTynneHnM aHanorMyHoro ToBapa B npogaxy. [poaaBey 00s3aH HesamennuTenbHO COooOLWMUTb
noTpebutento 0 NOCTyNfeHNM aHanorM4yHOro ToBapa B Npogaxy.

(n. 2 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbs 26. YTpaTtuna cuny. - ®eaepanbHbIi 3aKOH OT 25.10.2007 N 234-d3.

CrtaTbs 26.1. AMCTaHUMOHHBLIN CNOCO6 NpoaaXxu ToBapa
(sBegeHa PeageparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HWMYHOW KYyNnn-npoaaxkv MOXeT OblTb 3akio4eH Ha OCHOBaHWM O3HAKOMIEHWS
noTpeduTens ¢ NPeanoXeHHbIM NPOAABLIOM OMMCAHWEM ToBapa NOCPEACTBOM KaTarioroB, MPOCMEKTOB,
OykneToB, OTOCHMMKOB, CPEACTB CBSA3N (TENEBU3NOHHOWN, MOYTOBOW, PAAVNOCBA3M U APYTMX) U UHBIMU
WCKITIOYaLWNUMM  BO3MOXHOCTb HENocpeaCcTBEHHOINO O3HAKOMIEHUs MOTpeduTens c¢ ToBapoM IMbo
o0pas3uoM ToBapa MNpW 3aKYEHUM TaKOro [O0roBopa (AWCTAHUMOHHBIA Cnocob npogaxu ToBapa)
cnocobamm.

(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuom 4o 3aknveHnst 4oroBopa AosmkHa 6bITe NpegocTaBneHa noTpedbuTtento nHpopmaumns
00 OCHOBHbIX NOTPEOUTENBCKMX CBOMCTBaAxX ToBapa, 06 agpece (MecTe HaxoxaeHus) npogaBLa, o MecTe
N3roTOBNEHNA ToBapa, O MNOSIHOM (UPMEHHOM HaUMEHOBaHUM  (HaMMEeHOBaHWMM) Mpo4aBLa
(n3rotoBuTENS), O LEHe N 06 ycnoBuax NpuobpeTeHns ToBapa, O ero JOCTaBKe, CPOKe CryXObl, Cpoke
rooHOCTU M rapaHTMMHOM CpOKe, O MOopsiAKe onnaTtbl TOBapa, a Takke O CPOoKe, B TEeYeHMe KOTOpOoro
OencTByeT npeasiokeHue o 3aKkoyYeHnn 4orosopa.

3. |_|0Tp86I/1TeJ'I}O B MOMEHT OOCTaBKM TOBapa AO0JKHa ObITb B MMCbMEHHOWN Q)opme npegocTtasBlieHa
I/IH(*)OpMaLl,VIFI O TOBape, npeagycMoTpeHHad ctatben 10 HacTosLlero 3akoHa, a Takke npegycMoTpeHHas
MyHKTOM 4 HacCTOSLLEN CTaTbu VIH(*)OpMaLI,I/Iﬂ O nopsAake n Cpokax Bo3Bparta ToBapa.

4. MoTpebuTenb BrpaBe 0TKa3aTbCsA OT ToBapa B Mo6oe BpeMs [0 ero nepeaayu, a nocre nepegaqu



TOBapa - B TedeHne cemun OHEeN.

B cny4yae, ecnum MHd)OpMaLlMﬂ O nopAaaKke U CpoKax BO3BpaATa TOBapa HaaleXxawero Ka4ecrsa He
Obina npegocrtaBneHa B NUCbMEHHOM (bopme B MOMEHT [OOCTaBKM TOBapa, I'IOTpe6I/ITeJ'Ib Brnpase
OTKa3aTbCsdA OT TOBapa B TE4EHNE TPEX MECALEB C MOMEHTA nepenadvyn ToBsapa.

BosBpat ToBapa Haanexalero kayectea BO3MOXEH B Crly4ae, eCrii COXpaHeHbl ero ToBapHbI BUZ,
noTpebuTenbckne CBOMCTBA, a Takke JOKYMEHT, MOATBEPXKAaLWMA hakT 1 YyCNOBUS MOKYNKM YKa3aHHOTO
ToBapa. OTcyTCcTBME Y NOTPebuTens AOKyMeHTa, noaTBepXKaatoLLero hakT 1 yCNnoBUsi MOKYNKX ToBapa, He
nMwaeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AokasaTenbCTBa NpuobpeTeHus ToBapa y AaHHOro
npoaasLa.

MoTpebutens He BnpaBe OTKasaTbCA OT ToBapa HaAnexallero KayecTBa, WMeLEero
NHOVBUAOYaNbHO-ONPEAENnieHHble CBOWCTBA, €Cny  YyKasaHHbIi ToBap MOXEeT OblTb MCMNONnb30oBaH
NCKMIOYMUTENBHO NpUobpeTatoLLmMM ero notpedbuTenem.

ﬂpm OTKa3e n0Tpe6|/|Ten9| OT TOBapa npodaBel OO0J1KeH BO3BpaTUTb €My LOEHEXHYH CyMMy,
ynna4veHHyto I'IOTpe6I/ITeJ'IeM no [0roeopy, 3a WUCKINw4YeHnemMm pacxogoB npodaBua Ha AOO0CTaBKy OT
I'IOTpe6|/1TeJ'IF| BO3BpalLEHHOIo TOBapa, He no3gHee 4em 4Yepel3 OeCATb OHEen co aHsa npeabAaBrieHnsa
I'IOTpe6I/1TeJ'IeM COOTBETCTBYHOLLEro Tpe6OBaHVIF|.

5. MNocneacTeusi Npofaxu ToBapa HeHaaneXxallero ka4ecTea AMCTaHUMOHHBIM CocoboM npoaaxm
TOBapa yCTaHOBIEHbI MONIOXEHUSIMU, NPEAYCMOTPEHHbIMU CTaTbsiMU 18 - 24 HacTosLero 3akoHa.

CrtaTtbs 26.2. [MpaBuna npoaaxmu otaenbHbIX BUAOB TOBapoB
(eBeaeHa PefepanbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAENbHbIX BUAOB TOBApOB YycCTaHaBnuBatoTcs [NpaButenbctBomM Poccuiickon
degepaumn.

Mnasa lil. SALLIUTA NPAB NOTPEBUTENEN NPU BbIMONMHEHUU
PABOT (OKASAHUU YCIIYT)

Ctatbs 27. Cpoku BbINOSIHEHUA paboT (Oka3aHusA ycnyr)

1. WcnonHutenb o06si3aH OCYLECTBUTbL BbINOMHEHNE paboTbl (OKasaHue Ycnyrn) B CPOK,
YCTaHOBIEHHbIN NPaBUIamMun BbINOMHEHUSI OTAENbHbIX BUOOB paboT (OKkasaHus OTAEeNbHbIX BUOOB YCNyr)
UM OOTrOBOPOM O BbIMOSIHEHMM paboT (okasaHwuM ycnyr). B noroBope o BbINOMHEHUM paboT (Okas3aHum
yCcnyr) MOXeT npedycmaTpuBaTbCs CPOK BbIMOMHEHUs paboTbl (OKasaHWs yCnyru), ecnu ykasaHHbIMU
npaBunamMmmM OH He TMpedyCMOTPeH, a TakKe CpPOK MeHbLUeNn MNPOAOIPKUTENBHOCTA, 4YeM CpOK,
yCTaHOBIEHHbIN YKa3aHHbIMW NpaBuiamu.

2. CpOK BbINONHEHUS paboTbl (OKa3aHus yCriyrn) MOXeT OnpeaensaTbesi 4aTon (Nepruogom), K KOTOpon
OOIMKHO ObITb 3aKOHYEHO BLINOMHEHUE paboThl (OKasaHue ycnyrun) unu () gaton (NepMogom), K KOTopon
NCMOSHUTENb LOMKEH NPUCTYNUTL K BbINOMHEHNIO paboThl (OKaszaHuIo ycnyru).

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3.B cny4ae, ecnu BbinonHeHne pa6OTbI (okasaHue yCJ'IyFI/I) OCYLLECTBIIAETCA NO YaCTAaAM (noctaBka
HepMOﬂMHeCKOVI nevyatn, TeEXHNYECKOoe O6CJ'Iy)KI/IBaHI/IG) B Te4yeHune CpoKa nencTens gorosopa o
BbINOJTHEHNN pa60T (okazaHun yCJ'IyF), OOJKHbI npegycMatpuBaTtbCA COOTBETCTBYHOLLNE CPOKA (I'IepI/IOD,bI)
BbINOJTHEHNA TAKUNX pa60T (okaszaHua yCJ'IyF).

Mo cornaweHuio CTOPOH B [OroBope MOryT ObiTb MPegyCMOTPEHbl TakkKe CPOKM 3aBepLUeHUs
OTAEenNbHLIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKK).
(n. 3 BBeaeH ®epeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)



Crartbsa 28. lNocnepcrteuna HapyweHusa ucnosfiHutesrieMm CpokoB BbIiNOJIHEHUA pa60T (oka3zaHus
ycnyr)

1. Ecnn ucnonHutens HapyLwwmn CPOKW BbINOMHEHUsI paboThbl (OKa3aHUsA yCcryru) - Cpoku Havana u
(UNK) OKOHYaHMA BbINOMHEHNSA PaboTbl (OKa3aHUA yCnyru) n (Unn) NPOMEXYTOUYHbIE CPOKW BbIMONTHEHNUS
paboTbl (OKa3aHusa ycrnyru) unu Bo BpeEMS BbINOMHEHUSA paboThbl (OKa3aHWs yCryrn) ctano 04eBUOHbIM, YTO
OHa He ByaeT BbINOMHEHa B CPOK, NOTpebuTens No cBoeMy BbIGOPY BNpase:

(B peq. PeneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSTHUTENIO HOBbLIWN CPOK;
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NOPyYMTb BbIMOMIHEHME pPaboTbl (OKa3aHWe ycryru) TPETbMM NuuaM 3a pasyMHYK LUEeHy unm
BbINOMHUTb €€ CBOMMM CUnamMm 1 noTpeboBaTtb OT UCMONMHUTENS BO3MELLEHUSA MOHECEHHbIX PACXOAOB;

I'IOTpe6OBaTb YMeHbLUEHNA LeHbl 3a BbINMOJTHEHNE pa6OTbI (okasaHne yCJ'IyFVI);

0TKa3aTbCsl OT MCMOSTHEHNSI 4OrOBOPa O BbINOMIHEHMM PaboThbl (OKazaHuu ycnyru).
(B pea. PepepanbHOro 3akoHa o1 21.12.2004 N 171-$3)

MoTpebutenb BnpaBe nNoTpeboBaTb Takke MOSMIHOr0 BO3MELLEHUS YObITKOB, NMPUYMHEHHbIX eMy B
CBSI3M C HapyLLUEHMEM CPOKOB BbINOMHEHMS paboTbl (Oka3aHus ycnyri). YObITKM BO3MELLAOTCS B CPOKM,
yCTaHOBIEHHbIE 4Ns1 YAOBNETBOPEHMS COOTBETCTBYOLLMX TpeboBaHuiA noTpebutens.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBbIE CPOKM BbINOMHEHMS paboTbl (OKa3aHUsA  yCryru)
yKasbIBalOTCA B AOrOBOPE O BbINOSIHEHUU paboThl (OKazaHun yCnyru).
(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B Criydae npoCpPO4KM HOBbIX CpPOKOB I'IOTpe6VITeJ'Ib BripaBe npeabsaBnUTb WUCMNONMHUTENO WHbIE
Tpe6OBaHVIFI, YCTaHOBJIEHHbIE€ MYHKTOM 1 HacTOsLLEN CTaTbMW.

3. LleHa BbINonHeHHoM paboTbl (OKa3aHHOW yCryru), Bo3Bpallaemas notpebuTtento npyu otkase oTt
WCNOMHEHNA [O0roBopa O BbINOIHEHMM paboTbl (OKa3aHWM YCnyrv), a Takke yuyuTbiBaemas npu
YMEHbLUEHNUN LEeHbl BbINONIHEHHON pPaboTbl (OKasaHHOW YCnyru), onpegenseTrca B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 cTatby 24 HacCTosLLEro 3akoHa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn oTKase OT UCMOSTHEHUS OroBopa O BbINOHEHUN paboTbl (OKa3aHUKU YCryrn) UCNONHUTENb He
BripaBe TpeboBaTb BO3MELLEHMUSI CBOMX 3aTpar, Npou3BedeHHbIX B MNpoLecce BbINOMHEHUA PabOoThI
(okasaHua ycnyru), a Takke nnaTtbl 3@ BbINOMHEHHY paboTy (OKasaHHyK YCRyry), 3a UCKNIYEHUEM
cny4as, ecnv noTpeduTens NPUHAN BbIMOMHEHHYO paboTy (OKa3aHHYyo ycnyry).

(B peq. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 017 21.12.2004 N 171-93)

Ab3au ncknoyeH. - PegepanbHbI 3aKoH OT 17.12.1999 N 212-P3.

5. B cnyvae HapyleHus yCTaHOBMEHHbIX CPOKOB BbINOfIHEHMS pPaboThl (OKka3aHus ycryru) unm
Ha3Ha4yeHHbIX NoTpebuTenem Ha OCHOBaHWM MyHKTa 1 HACTOsLWeN CTaTbW HOBbIX CPOKOB MCMOMHUTESb
ynnadymeBaeT notpebuTento 3a Kaxabli OeHb (Y4ac, eCnu CPoK onpederieH B Yacax) NMpOCPOYKM HEeYCTONKY
(neHwo) B pasmepe Tpex MNPOLEHTOB LEHbl BLINOMHEHUA paboThl (OKasaHus ycryrn), a ecnu ueHa
BbIMONHEHMS paboTbl (OKasaHMs ycryrn) OOroBOPOM O BbINOMIHEHUM pPaboT (oKasaHuW ycnyr) He
onpegeneHa - obuwen uUeHbl 3akasa. [OroBopoM O BbINOMHEHUM pPaboT (oKalaHuW ycnyr) mexay
notpebutenem n NCNONHUTENEM MOXET ObITb yCTaHOBNEH Boree BbICOKNIN pa3Mep HEYCTONKN (MEHMN).

(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)



HeycTonka (neHs) 3a HapyLLueHMe CPOKOB Havarna BbiNofIHEHNSA paboTbl (OKasaHus ycryrm), ee atana
B3bICKMBAETCA 3a Kaabll OeHb (4ac, eCnv CPoK onpedeneH B 4acax) NpPoCpoYku BMNMOTb A0 Hadvana
BbINOMHEHMA PabOThI (OKa3aHWA ycnyru), ee atana unu npeabsieneHns notpebutenem TpeboBaHui,
nNpeaycMOTPEHHbIX MYHKTOM 1 HACTOSLLEN CTaTbMu.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWUS BbINOMHEHUA paboThbl (OKa3aHMsa ycnyru), ee
aTana B3bICKMBAETCA 3a KaXdbl OEeHb (4ac, ecrnyn CpPOK OmnpederieH B 4vacax) NpoCpoYku BMIOTb OO
OKOH4YaHMSI BbIMOINTHEHUST paboThbl (OKasaHuUst YCnyru), ee atana WNu npeabsiBNeHnd noTpeduTtenem
TpeboBaHUN, NPegyCMOTPEHHbLIX MYHKTOM 1 HACTOSILLIEN CTaTbMW.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOM NOTpebuTenem HeyCTOMKM (NeHN) HEe MOXET NPEBLILLATL LieHY OTAENbHOM BUAA
BbINONHEHMS paboThl (OKasaHusa ycnyri) Unu obLLyo LeHy 3akasa, ecrnv LieHa BbINOMHEHUS OTAENbHOIo
BMAOa paboTbl (OKa3aHWA yCryrn) He onpeaerneHa oroBOPOM O BbINOMHEHUN paboThl (OKa3aHUM yCnyriu).

Pa3mep HeyCTONKM (NeHn) onpenensieTcs, UCXoas U3 LiEHbI BbINOMHEHUSI paboThbl (OKasaHus yCnyru),
a ecnv ykasaHHasi LleHa He onpeferieHa, ucxogs n3 obLuen LeHbl 3akasa, CyLLeCcTBOBaBLLEN B TOM MECTE,
B koTOopoM TpebGoBaHuWe noTpebutenst OOMKHO Obino OblTb YOOBNETBOPEHO WCMOMHUTENEM B A€Hb
[06POBONBLHOIO YAOBMNETBOPEHUSI TaKOro TpeboBaHNA UK B A€Hb BbIHECEHMS CyAeBHOro peLLeHmnst, ecnm
TpeboBaHue noTpebuTens 4O6POBONLHO YOOBNETBOPEHO He BbIfo.

6. TpeboBaHWs nNOTpebWUTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosIWEeW CcTaTbW, He noanexar
YOOBNETBOPEHUIO, €CINN UCTIONHUTENb AOKAXET, YTO HapyLUEeHMEe CPOKOB BbIMOSIHEHUS paboThl (OkasaHus
ycnyru) npon3oLLno BcreacTBue HenpeoaoriMMo CUslbl U No BUHe noTpebuTens.

CraTtbsa 29. lNpaBa noTpe6buTenss Npu OOGHapyXeHUU HEOJOCTAaTKOB BbINOJIHEHHOW pPaGoTbl
(okazaHHOWM ycnyrum)

1. MoTpebuTtenb Npu 0GHapPY>XeHNN HELOCTATKOB BbIMONHEHHOM paboTbl (OKa3aHHOW ycnyru) Bnpaee
no ceoeMy BbIGopy notpeboBaThb:

6e3B03MEe3HOr0 YyCTpaHEeHNs1 HEAOCTaTKOB BbINOMHEHHON paboThl (OKasaHHOW ycnyru);
COOTBETCTBYHOLLETO YMEHbLLUEHMS LieHbl BbINONHEHHON paboTbl (OKa3aHHOM yCryru);

6e3B03ME3QHOr0 U3roTOBMNEHWUS APYron BELU U3 OQHOPOAHOrO Matepuarna Takoro e KayecTsa unm
MOBTOPHOTO BbINOMHEeHNst paboTbl. [py aTom noTpedutens obs3aH BO3BpaTUTb paHee nepedaHHy emy
NCMOSTHUTENEM BELLb;

BO3MELLEHNS MOHECEHHBbIX MM PacXO4OB MO YCTPAHEHWI HEeQOCTaTKOB BbINOMHEHHOW paboThl
(OKa3aHHOW yCryr) CBOUMU CUnammn Unu TPETbUMI NULLIAMM.

YooenetBopeHne TpeboBaHuM notpebutenss o 6Ge3Bo3mMe3qHOM YyCTpaHeHMM HepocTaTkoB, 06
N3roTOBMEHNM OPYron BELLM UM O MOBTOPHOM BbIMONIHEHUW PaboThl (OKasaHuK ycnyr) He ocBoboxaaert
NCMNONMHUTENSI OT OTBETCTBEHHOCTM B (POPME HEYCTOMKM 3a HapyLUEHUE CpoKa OKOHYaHUS! BbINOMHEHWUS
paboTbl (OKa3aHUs ycnyru).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT MCMOSIHEHWUSI AOroBOpa O BbIMNONHEHUN paboTbl (OKazaHuK
ycnyru) n notpeboBaTb MOMHOIO BO3MELLEHUS YObITKOB, €CrM B YCTAHOBIEHHbI YKa3aHHbIM 4OrOBOPOM
CPOK HE0CTaTKM BbINOSTHEHHOW paboTbl (OKa3aHHOW YCryrin) He yCTpaHeHbl ucnonHutenem. Motpebutens
Takke BnpaBe 0TKa3aTbCs OT UCMOMHEHUSA AOroBOpa O BbIMNOMHEHUN paboTbl (OKa3aHUK ycryru), eCnn um
OoOHapy>XeHbl CyLIECTBEHHble HEeLOCTaTKM BbINOMHEHHONW paboTbl (OKa3aHHOW YCnyrn) WM WUHble
CYLLIECTBEHHbIE OTCTYMNSEHNSI OT YCITOBUIA [OrOBOpa.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)



nOTpe6VITeJ'Ib BnpaBe I'IOTpe6OBaTb TakXKe MNOJIHOIMo BO3MELLEeHUNA y6bITKOB, NPUYNHEHHbIX eMYy B
CBA3M C HeaocTaTkamMu BbINONTHEHHOWN pa6OTbI (0Ka3aHHOIZ yCJ'IyFVI). YObITKM BO3MeELLAOTCA B CPOKMU,
yCTaHOBIEHHbIE ONA yOOBNETBOPEHNA COOTBETCTBYHOLLMX TpeGOBaHVIIZ n0Tpe6|/|Ten;|.

2. LleHa BbinonHeHHoW paboTbl (Oka3aHHOMW ycnyru), Bo3Bpallaemasi notpebutento npyu otkase ot
WCMNOMHEHNA [O0roBopa O BbINOIHEHMM PaboTbl (OKa3aHWM YCnyrv), a Takke yuduTbiBaemas npu
YMEHbLUEHUN LEHbl BbINONIHEHHON pPaboTbl (OKa3aHHOW YCnyru), onpenenserca B COOTBETCTBUU C
NyHKTamu 3, 4 U 5 cTaTby 24 HacToALero 3akoHa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBsI3aHHbIE C HEAOCTaTKaMM BbINOSIHEHHOWM paboTbl (Oka3aHHOW ycrnyru), MoryT ObiTb
npeabsBreHbl NPY NPUHATUN BbINOMNHEHHOW paboThl (OKa3aHHOW YCIyru) Unu B XO4e BbINOSIHEHNS paboThbl
(okasaHua ycnyrum) nubo, ecrnm HEeBO3MOXHO OOHapYXUTb HeAOCTaTKM MpU MPUHSATUWU BbINONHEHHON
paboTbl (Oka3aHHOW YCIyru), B TE4EHNE CPOKOB, YCTaHOBMEHHbLIX HACTOSAILLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBnATb TpeboBaHWs, CBsA3aHHble C HeJoCTaTkaMu BbIMNOMHEHHOM
paboTbl (OKasaHHOW yCryru), ecriv OHM OBHapyXeHbl B TeYeHWe rapaHTUMHONO CpokKa, a Mpu ero
OTCYTCTBMM B pa3yMHbI CPOK, B Npeaenax AByX NeT CO AHSA NPUHATUSA BbINOMIHEHHON paboThbl (Oka3aHHOM
ycrnyrun) unm NaTn NeT B OTHOLLEHUN HEAOCTATKOB B CTPOEHUN U MIHOM HEABMXMMOM UMYLLIECTBE.

(n. 3 B pen. egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oOTBeYaeT 3a HedocTaTku paboTbl (ycryru), Ha KOTOPYH He YCTaHOBIeH
rapaHTUNHBIN CPOK, eCnn NOTPebuUTENb AOKAXKET, YTO OHM BO3HUKIIM A0 €€ NPUHSTAS UM UIK MO NpUYMHaM,
BO3HUKLLMM [0 3TOr0 MOMEHTA.

B oTHOweHnn paboTbl (ycryru), Ha KOTOPYH YCTAaHOBIEH rAPaHTUNHBIN CPOK, UCTIONHUTENb OTBEYaeT
3a ee HeJoCcTaTKy, eCN He OOKAXKET, YTO OHM BO3HUKIIM NOCIE NPUHATMA paboTel (ycnyru) notpedbutenem
BCNeaCTBME HapYLLUEHMS UM NpaBuil MCNONb30BaHWs pesyrbraTta paboThbl (ycnyru), AEUNCTBUN TPETbUX NNLY
UM HENPEOAONNMON CUSbI.

(n. 4 BBeoeH egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npegyCMOTPEeHHbI JOrOBOPOM rapaHTUIHBIA CPOK COCTaBnsIeT MeHee ABYX NneT
(NATM NeT Ha HeABMXMMOE UMYLLECTBO) U HegocTaTku paboTbl (ycnyrn) obHapyxeHbl noTpebuTtenem no
UCTEeYEHUM rapaHTUMHOIO CpoKa, HO B npefdenax ABYX NeT (NATW NeT Ha HeABMXMMOEe MMYLLECTBO),
notpebutens Bnpase NpeabsiBUTb TpeboBaHWs, NPegyCMOTPEHHbIE NMYHKTOM 1 HacTOsLWEN CTaTby, ecnum
OOKaXeT, YTO Takme HedoCTaTKM BO3HWUKNU OO0 MPUHATMS UM pesynbkrata pabotbl (ycnyru) mnm no
npu4MHaMm, BO3HMKLINM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®eneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisSiBNeHUs CyLeCTBEHHbIX HegocTaTkoB paboTbl (ycnyru) notpebutens Bnpase
npeabsaBUTbL UCMONHUTEND TpeboBaHne 0 6e3B03MEe3qHOM YCTPaHEHUN HEAOCTaTKOB, €CIIN JOKAXET, YTO
HEeQOCTaTKM BO3HUKNN A0 NMPUHATMA UM pesynbTata paboTbl (ycrnyru) unm no npuynHam, BO3HUKLWIUM [0
3TOro MOMeHTa. 10 TpeboBaHMe MOXET ObiTb NPEeobABEHO, €CMN Takue HegoCTaTKn OBHapy»KeHbl Mo
NUcTeYeHnn OByx NeT (NSTWU NEeT B OTHOLUEHWUM HEOBMXXMMOIO MMYLLECTBA) CO AHS NPUHATUSA pesynbraTa
paboTbl (ycryru), HO B Npefenax yCTaHOBMEHHOrO Ha pesynbraTt paboTbl (ycnyrn) cpoka crnyobl nnm B
TeYeHne OecaTn NET Co AHA NPUHATMSA pesynbtaTta paboTbl (yenyrn) notpedutenem, ecrnv cpok cnyxbbl He
ycTaHoBneH. Ecnu gaHHoe TpeboBaHvMe He yOooBNETBOPEHO B TeYeHwe ABaguaTh OHEW CO AHS ero
npegbsBneHnst notpedbutenem mnm obHapy>XeHHbIN HEAOCTATOK SABNAETCA HEYCTPaHMMbIM, NOTpeduTenb
no ceoemy BbIbopy BnpaBe TpeboBaThb:

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLLEHMS LieHbl 3a BbINOSTHEHHYIO paboTy (Oka3aHHY ycryry);

BO3MELLEHNST MOHECEHHbIX MM PacXO4OB MO YCTPAHEHWIO HELOCTaTKOB BbINOMHEHHOW paboThl
(OKa3aHHOW yCryru) CBOUMM CUnammn Unu TpETbUMU NLamu;



OTKasa OT WCMOMHEeHUs A0oroBopa O BbIMNOMHEHWUM paboTbl (OKasaHUW yCcnyru) U BO3MELLEHUN
ybbITKOB.
(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHuUsi HeAOCTaTKOB BbINOSIHEHHOW paboThkl (OKa3aHHOW ycnyru)

Hepoctatkm paboTtbl (ycnyrv) AOMKHbI ObiTb YCTpaHeHbl WCMOMHUTENEM B pasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ab3au nckntoyeH. - PegepanbHbIn 3aKoH OT 17.12.1999 N 212-93.

HasHadeHHbI noTpebuTenemM CpoK yCTpaHeHMS HEQOCTAaTKOB TOBapa yKasbiBaeTCHA B 4OMOBOPE UMK
B WMHOM MNOAMUCLIBAEMOM CTOPOHAMM AOKYMEHTe nMbo B 3asiBMieHMM, HanpaefeHHOM noTpebuTenem
NCMNOMNHUTENIHO.
(B pen. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHne npeayCcMOTpeHHbIX HacTosALLEN CTaTben CPOKOB YCTpaHeHuAa HeOoCTaTKoB
BbIMNONTHEHHOM pa60TbI (OKa3aHHOI7I yCJ'IyFI/I) MCNOoNnHUTENnb ynnadmsaeTt I'IOTpe6VITeJ'IlO 3a Kaxabl OeHb
NMPOCPOHKA HeyCTOIZKy (neHto), pa3mMmep n nNnopAaagoK nCHUCNeHnA KOTOpOI7I onpeanendarTcda B COOTBETCTBUN C
MYHKTOM 5 cTaTbW 28 HAacTOALLLEero 3akoHa.

B cnyyae HapylueHus ykasaHHbIX CPOKOB MoTpebuTenb BnpaBe NpeabsiBUTb UCMOSMHUTENO UHbIe
TpeboBaHUsi, NpeayCMOTPEHHbIE MYHKTaMK 1 1 4 cTaTby 29 HaAcTosILEro 3akoHa.

CraTbs 31. Cpoku yaoBneTBOpPEeHUA oTAeNbHbLIX TPe6oBaHMM noTpebutens

1. TpeGoBaHua NoTpedbuTens 06 yMeHbLUEHNN LiEHbI 32 BbIMOSTHEHHYO paboTy (OKa3aHHY ycnyry), o
BO3MeELLEHMM pacXOfoB NO YCTPaHEHNI0 HE4OCTATKOB BhINOSIHEHHOW paboThl (OKa3aHHOW YCyru) CBOMMU
cvnamu nnu TPeETbUMK NULAMK, a Takke O BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) 4EHEXHOM CYMMbI U
BO3MeLLEeHUN YObITKOB, MPUUYNHEHHBIX B CBS3M C OTKA30M OT UCMOMHEHUS 4OroBopa, NpeayCcMOTpPEHHbIE
NyHKTOM 1 cTaTbu 28 WM NyHKTamMu 1 1 4 cTtaTby 29 HacTodAwero 3akoHa, noanexart yaoBNeTBOPEHMIO B
OEeCATUAHEBHbIN CPOK CO OHA NpeabsBlieHnsl COOTBETCTBYOLLEro TpeboBaHus.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBaHusi notpebutens o Ge3BO3ME3QHOM W3rOTOBMEHWM OPYroW Beluy W3 OAHOPOLHOro
maTtepuana Takoro ke KadecTBa MM O NMOBTOPHOM BbINOSMIHEHUM paboThbl (OKasaHWMK ycryrv) noanexar
yOOBNETBOPEHNIO B CPOK, YCTaHOBMEHHbIN AN CPOYHOrO BbIMOSIHEHMST paboTbl (OKa3aHust ycryru), a B
criyyae, ecnv 3TOT CPOK He YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbI JOFOBOPOM O BbIMOMHEHUW paboTbl
(Oka3aHuu ycryru), KOTopbii Obln HeHaanexalle UCMOSHEH.

3. 3a HapylleHMe NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBNETBOPEHMUSI OTAENbHbIX
TpeboBaHU NOTPebuTens WCNONMHUTENb YNnavvMBaeT NOTPEOMTEN0 3a KaXabll [eHb MPOCPOYKM
HEeYyCTOWKY (MeHt0), pasmep 1 Nopsaok MCHMUCIIEHMS KOTOPOW onpeaensoTcs B COOTBETCTBUMN C MYHKTOM 5
cTaTbM 28 HacTosLlero 3akoHa.

B cnyvyae HapyLleHUs CPOKOB, yKa3aHHbIX B MyHKTax 1 n 2 HaCTOSLLIEN CTaTbM, I'IOTpe6VITeJ'Ib BrnpaBse
npeobAaBnTb NCNONMHUTENIO UHbIE Tpe6OBaHMF|, npeaycMoTpeHHbIe NYHKTOM 1 cTatbu 28 U NyHKTamMn 1 n 4
cTatby 29 HacTosiwero 3akoHa.

Cratba 32. [lpaBo noTpedbuTens Ha OoTKa3 OT UCNONHEHUs 4OroBopa O BbINOMHEHUN paboT
(okazaHum ycnyr)

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe 0TKa3aTbCsl OT UCMONHEHWUSI JOFOBOPA O BbINOHEHUWN paboT (OkasaHuK ycryr)



B ntoboe BpemM4A npu ycnosuun onnatbl UICNONMHUTENIO CbaKTI/I‘-IeCKI/I NOHeCeHHbIX UM pacxoaoB, CBA3AHHbLIX C
ncnonHeHnem o0b6s3aTenbLCTB No AOaHHOMY OOroBopy.

CtaTtba 33. CMeTa Ha BbINosiHeHue paboThkl (OKasaHue ycnyru)

1. Ha BbInonHeHue pa60TbI (okasaHne yCJ'IyFI/l), Hpeﬂ,yCMOTpeHHOVI OOoroBopomMm O BbINMOJIHEHUNA
pa60TbI (okaszaHun yCJ'IyFI/I), MOXET ObITb COCTaBMNeHa TBEpOAaA nin I'IpI/I6J'IVI3I/ITeJ'IbHaF| CMEeTa.

CocTaeneHue Takon cMeTbl Mo TpeboBaHMIO NOTPEOUTENST NN NCNoNHUTENst 06s3aTenbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBeNMYeHUss TBEPAOW CMeTbl, a noTpebutens - ee
YMEHbLLUEHMS, B TOM YUCIE B Cllyyae, KOr4a B MOMEHT 3aKl04eHNs LOTOBOPA MCKItoYanach BO3MOXHOCTb
NpeaycMOTPETb MOMHbIN 06bEM Noanexallmx BbIMNONHEHWIO paboT (okasaHuio yCnyr) U HeobxoanMbIX
AMs1 9TOro PacxofoB.

UcnonHutene wumeeT npaBo TpeboBaTb yBENMYEHUS TBEPOOM CMETbl MNpU  CyLLECTBEHHOM
BO3pacTaHuM CTOMMOCTU MaTepuanoB U obOpyooBaHUSA, MPefoCTaBfsSEMbIX UCMOMHUTENEM, a Takxke
OKa3blBaeMbIX €My TPeTbUMM NUuamMmn ycnyr, Kotopoe Henb3st 6bino NPeaycMOTpeTb NpU 3aKmtoyYeHUn
porosopa. lMpu oTkase noTpebutens BbINOMHUTL 3TO TpeboBaHWE MCMNONMHUTENb BNpaBe PacTOPrHyTb
A0roBop B cyaebHom nopsiake.

(n. 2 B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BosHukna HeobxoguMOCTb  BbINOSIHEHMS  OOMNOMHUTENbHbLIX paboT  (oKasaHuA
AOMOSTHUTENbHbBIX YCMYr) U NO 3TON NPUYUHE CYLLIECTBEHHOrO NPeBbILWEHNS NPUBNn3MTENbHON CMETHI,
ncnonHuTenb 0bs3aH CBOEBPEMEHHO NMpeaynpeanTb 06 aToM notpebutenda. Ecnu notpebutens He gan
corrnacuve Ha npesblleHne NpubnuanTensHOM CMETLI, OH BNpaBe 0TKa3aTbCs OT UCMOSIHEHWS gorosopa. B
3TOM criyyae MCMornHuTernb MOXeT TpeboBaTb OT noTpebuTens ynnatbl UeHbl 3a BbINOMHEHHYIO paboTy
(okasaHHylo ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeamBLLnin notpedutens o HeobXxoaMMOCTU NPEBbILLEHUS
npubNM3NTeNbHON CMETLI, 00s3aH UCMOMNHUTL OOMOBOP, COXpPaHss NpaBo Ha onnaTy paboThl (ycnyru) B
npegenax NpnénuanTenbLHOM CMETHI.

(n. 3 BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

CtaTtbs 34. BbinonHeHue pa60Tb| n3 Mmatepuana mcnofnHuTensA

1. cnonHuTenb 0693aH BbINONHUTE paboTy, onpeaeneHHyo AOroBOPOM O BbINOMHEHUN paboThl, U3
CBOEro marepuana n CBOMMu CpeacTBamm, eCrnv MHOE He NPegyCMOTPEHO 4OrOBOPOM.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb, npegocTtaBMBLLUMA Martepuan [Ansi BbINONMHEHus paboTbl, OTBe4YaeT 3a ero
HeHagnexallee KayecTBO No npaeunam o6 OTBETCTBEHHOCTM MpoAaBLa 3a TOBapbl HeHaanexallero
KadecTBa.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Matepman vcnonHutens onnavvMeaeTcsa notpebutenem npu 3aknioYeHMM ykasaHHOro Jorosopa
MOMHOCTLIO UMK B pas3Mepe, yKkazaHHOM B JOroBOpE O BbINOSIHEHUM paboThl C YCNOBMEM OKOHYATENBHOIO
pacyeTta npu nonyvyeHun notpebutenem BbINOMIHEHHOW WCNONHUTENEM paboTbl, €Criv MHOM NOPSIAOK
pacyeToB 3a MaTepman UCNOMNHUTENS He NPeayCMOTPEH cornalleHneM CTOPOH.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npeaycMOTPEHHLIX OOrOBOPOM O BbIMONIHEHUM paboTbl, MaTepuan MOXET ObiTb
npedocTaBneH ucnonHuTenem nortpebutento B kpeauT. [locrnegyoulee WN3MEHEHME  LEHbI
npegocTaBnNeHHOro B KpeaAnT Matepuarna UCNoSTHUTENS He Brie4eT 3a cobon nepepacyeTa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)



4, MaTepman ncnonHuTens M Heobxooumble AONS1 BbINOSNIHEHUS pa6OTbI TEXHUYECKNe cpenctsa,
MHCTPYMEHTbI U Npo4ee O0CTaBNATCA K MECTY BbINOJNTHEHNA pa60T ncnosiHnTenem.

CtaTtbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpeduTens

1. Ecnu pa60Ta BbINOJTHAETCA MOJIHOCTbIO UITN YaCTU4YHO U3 MaTepuana (c Bewbto) n0Tpe6|/|Ten;|,
NCMNOJIHUTESNb OTBEYaET 3a COXPAHHOCTb 3TOINo Mmartepuana (Bewmn) n npaBUiibHOE €ro Ncnosfib3oBaHME.

McnonHutenb ob4a3aH:

npegynpeouTb noTpebutens O HEeNpUrogHoCTn WnNn HedobpoKayeCTBEHHOCTM NepenaHHoro
notpebutenem marepuana (Beum);

npencTtaBuUTb OTHET (o]¢) n3pacxogoBaHnn matepuasna n BoO3BpaTtnTb €ro OCTaTok.

B cnyyae nomHor wnu 4acTUYHOM yTpaTbl (NOBpEeXAeHus)) MaTepuana (Belum), NPUHSATOrO OT
notpebuTensi, ucrnonHuTenb 06si3aH B TPEXAHEBHbLIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuarioMm
(BELLbO) aHanorMYHoOro Kayectsa W MO KEraHui NoTpebuTens M3roToBUTb U3fenve U3 OgHOPOAHOro
maTtepuana (Belun) B pasyMHbIii CPOK, @ NpW OTCYTCTBMU OQHOPOAHOrO Matepuana (BeLum) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPEOUTENHO ABYKPATHYK LEHY YTpayeHHOro (MoBpeXOaeHHOro) martepuana
(Belwm), a Takke pacxonbl, NOHECEHHbIE NOTPebuTENneM.

2. LleHa yTpadeHHOro (nNoBpexaeHHOro) marepuana (Belun) onpenensdeTcd, UCXoad W3 LeHbl
mMaTepuana (BeLiu), cyecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpeburtens AomkHO Obino
ObITb YOOBNETBOPEHO UCNONHUTENEM B AeHb A0OPOBOMBHOMO YAOBNETBOPEHMS Takoro TpeboBaHNsa nnu B
OEHb BblHECEHMS CyaebHOoro pelleHns, ecnu TpeboBaHne noTpebutens SOOPOBONBHO Y4OBNETBOPEHO HE
Obino.

LleHa maTepuana (Bewyu), nepegaBaemMoro UCNOMHUTESIO, ONpeaenseTcs B 40roBope O BbINOSIHEHUN
paboTbl UM B UHOM JOKYMEHTE (KBUTaHLMM, 3aKkase), MOATBEepKAatoLLEM ero 3akrtodeHune.
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobOXgaeTcAa OT OTBETCTBEHHOCTM 3a MOMHYK WM YacTUYHYK yTpaTy
(noBpexaeHue) matepuana (BeLun), NPUHATOrO UM OT NOTpebutensi, ecnu NOTpedbUTeNb NpeaynpexaeH
ncnonHutenem o6 ocobbix CBOMCTBax mMatepuana (BeLym), KoTopble MOryT noBfeyb 3a cobow ero NornHyto
UM YacTU4HY0 yTpaTty (noBpexdeHne) nubo ecnn ykasaHHble CBOWCTBA Marepuana (Belwm) He Mornm
ObITb OOHapPYXeHbI NPY Hagnexatuen npuemMke NCNoNHUTENeM 3TOro Matepuana (sem).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 36. 0653aHHOCTb UCNonHUTeNns MHPOPMUPOBaTb NOTpeduTensa o6 o6¢cToATeNbLCTBAX,
KOTOpble MOryT MNOBMUATbL Ha KayeCcTBO BbIMNOSIHAEMOM paboTbl (OKa3biBaeMOW YyCnyru) unu
nosreyb 3a CO601M HEBO3MOXHOCTb €€ 3aBepLUEeHUs1 B CPOK
(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHntenb 06d3aH CBOEBPEMEHHO MHMOPMMPOBATL MNOTPEOUTENss O TOM, YTO cobniogeHue
yKaszaHui notpebutensa n nHble 00CTOATENBLCTBA, 3aBUCALLME OT NOTpPebuTens, MoryT CHU3UTb Ka4eCTBO
BbINONHAeMOM paboThbl (OKasbiBaeMOK YCryrn) unm noeneyvb 3a CO60n HEBO3MOXHOCTL €€ 3aBepLUEeHs B
CpOK.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecMOTps Ha CBOeBpeMeHHoe W 060CHOBaHHOE WHGOPMUPOBaHME
NCMOSTHUTENEM, B Pa3yMHbI CPOK HE 3aMeHUT HemnpurodHbIi Unu HegobpokavyecTBEHHbIN MaTepuar, He
M3MEHUT YyKasaHui o crnocobe BbINONHEHUS pPaboTbl (OKasaHust ycnyru) NGO He YCTPaHWUT WHbIX
06CTOSATENBLCTB, KOTOPblE MOFYT CHU3WUTb Ka4YeCTBO BbIMOMHSAEMON paboTbl (Oka3biBAEMOW YCrnyru),
MCnonHuTenNb BripaBe OTKkasaTbCs OT UCMOSTHEHUS JOroBopa O BbINOMHEHUM paboThl (Oka3aHuu ycryru) u



notpeboBaTb NOMHOrO BO3MELLEHMS YObITKOB.
(B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 37. Mopsaaok n ¢popMbl onsaTthl BbINOSIHEHHOW paboThl (OKa3aHHOW ycnyru)
(B peq. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03)

MoTpebuTtens 06513aH oNNaTUTb OKa3aHHbIE EMY YCIyrv B NOPSAKE U B CPOKKU, KOTOPbIE YCTAHOBIEHDI
[0roBOPOM C UCNOSNTHUTENEM.
(yacTb nepsag B peq. PegepansHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb 0643aH onnaTtuTb BbIMOMHEHHYIO UCMONTHUTENEM B MOSTHOM 06bemMe paboTy nocne ee
NpuHATUS noTpebutenem. C cornacua notpedburtens pabota MOXET OblTb OMnnavyeHa UM Npu 3ak4YeHnn
AOroBopa B MOSIHOM pa3mepe Unv NyTem Bblgavm aBaHca.

(B peq. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-3, 07 21.12.2004 N 171-03)

Onnata okasaHHbIX ycryr (BbIMOMHEHHbLIX PabOT) NPOU3BOAUTCHA MOCPEACTBOM HAIMYHbIX UMK
©e3Hann4YHbIX pacyeToB B COOTBETCTBUMN C 3aKOHOAATENLCTBOM Poccuiickon ®enepaunn.
(4acTb TpeTbs BBeaeHa PenepanbHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHUM HanNU4HOM (POPMbI pacyeToB onfata ToBapoB (paboT, ycnyr) noTpebutenem
NpPon3BOAMTCH B COOTBETCTBMM C YKasaHMeM npofasLla (UCMOMHUTENs) nyTemMm BHECEeHUSA HanudHbIX
OEHEXHbIX CpeacTB Npodasuy (MCNONHWUTENO), NMBO B KpeauTHYH opraHu3auuio, Nnbo nnatexxHomy
areHTy, OCYLLECTBMAIOLWEMY AEATENbHOCTb NO NpueMy nnaTtexen uanyecknx nuu, nnbo GaHKoBCKOMY
nnaTtexHoMmy areHTy (cybareHTy), OCywecTBRAslWeEMY OeATeNbHOCTb B COOTBETCTBUM  C
3aKkoHofaTenbCcTBOM O HaHkax u 6aHKOBCKON OeATENbHOCTU, ECNN MHOE HE YCTaHOBMNEHO doeaeparnbHbIMK
3aKOHaMM UAN MHbIMW HOPMAaTMBHLIMW MpaBOBbLIMW akTamu Poccuinckon Pepepaumn. NMpu aToMm
obsizaTtenbcTBa NoTpebutenst nepen nNpogaBLOM (MCMOMHMTENEM) MO onnate TOoBapoB (paboT, ycnyr)
CUMTAIOTCA UCMONMHEHHBIMU B padMepe BHECEHHbIX AEHEXHbIX CPpefCTB C MOMEHTa BHECEHMUS HanMNYHbIX
OEHEXHbIX CpeacTB COOTBETCTBEHHO NpodasLUy (UCNONHUTEN0), NMbo B KpeauTHYI0 opraHusaumio, nmbo
NNaTeXXHOMYy areHTy, OCYLUeCTBsAWeMY AeaTenbHOCTb NO Npuemy nnarexen dusnyeckux nuu, nnbéo
GaHKOBCKOMY MriaTeXxHOMy areHTy (cybareHTy), ocyLlecTBRsIoWeMy AesaTenbHOCTb B COOTBETCTBUM C
3aKoHoaaTenbCTBOM O DaHKax N OaHKOBCKOW AeATEenbHOCTH.

(B peqa. PegepanbHbix 3aKoHOB OT 03.06.2009 N 121-$3, 0T 27.06.2011 N 162-D3)

CraTbs 38. YTpaTtuna cuny. - ®eaepanbHbIi 3aKOH OT 25.10.2007 N 234-®3.

CrtaTtbsa 39. PerynupoBaHue okasaHUA oTAenNbHbIX BUAOB yCnyr

MocneacTBmsa HapyLleHWUst YCroBMI OrOBOPOB 06 OKasaHUWM OTAENbHbIX BUAOB YCIyr, €CNN Takue
AOroBOpblI MO CBOEMY XapaKTepy He noanagarT nog AEWCTBUE HACTOSLIEW [naBbl, ONpenenstoTcs
3aKOHOM.

Crartbs 39.1. MpaBuna okaszaHUA oTAeNbHbIX BUAOB YCIYr, BbINONMHEHUA OTAENbHbIX BUAOB
paboTt noTpedbuTenam

(BBeaeHa PenepanbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHnsa OTAENbHbIX BUAOB YCNYT, BbINOMHEHUS OTAENbHbLIX BUAOB paboT notpebutenam
ycTaHaBnmBatoTcs MNpaeutenscTeoM Poccuiickon degepaumn.

Mnasa IV. TOCYOJAPCTBEHHASA U OBLUECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTENEN

Ctatbsa 40. PeaepanbHbIN rocyaapCcTBeHHbIM KOHTPOMb (HaA3op) B obnactu 3awuTbl nNpas
norpebutenen



(8 pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. degepanbHbI FOCYOAPCTBEHHbIM KOHTPOMb (Hag3op) B obnactu 3awmtbl npaB notpebutenen
ocyuiecTtBnsieTca egepanbHbiM OpraHoM UCMOMHUTENBHON BNACTH, YNOTHOMOYEHHbIM [1paBuUTensLCTBOM
Poccuickon ®egepaumm (fanee - opraH rocygapCTBeHHOro Hag3opa).

2. MNpegmetom chenepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B obnactv 3awuTbl nNpas
notpebuTenei SBNAOTCS:

1) cobrniogeHne  M3roTOBUTENAMW,  UCMONHUTENAMKW,  npodaBuamMy,  YNONHOMOYEHHbIMU
opraHM3aunaMm Wnu  YnorTHOMOYEHHbIMW  MHAMBUAYAlNbHBIMWM  NPeAnpUHUMAaTENaMK, UMNopTepamu,
Brnagernbuamn arperatopoB obs3artenbHbIX TpeboBaHUn, YCTaHOBMNEHHbIX HAaCTOAWMM 3aKOHOM, ApYrMMu
denepanbHbIMKM 3aKOHaMM U MHBIMW HOPMAaTUBHBLIMKW NpaBoBbIMKU akTamu Poccunckon Pegepaumm, a
Takke akTamu, COCTaBnsAwLWMMKM nNpaBo EBpasmMnUCKoOro 3KOHOMUYECKOrO CO3a, perynupyrowmmm
OTHOLWEeHWS B 0bnacTu 3awwuTbl Npas notpebutenen;

2) cobnogeHne n3rotoBuTenem, UCNONHUTENEM (fIMLOM, BbIMOMHAKOWUM YHKLMM UHOCTPAHHOIO
n3rotoBuTENs), npogaBuUOM TpebOoBaHWI, YCTAHOBMEHHbLIX TEXHUYECKMMWU pernameHTamu, unm
o6sa3aTenbHbIX TpeboBaHWi, nognexawmx NPUMEHEHUIO 00 AHS BCTYNNEHUS B CWUMY TEXHUYECKMX
pernameHToB B COOTBETCTBUM C PegepanbHbIM 3akOHOM OT 27 aekabps 2002 roga N 184-903 "O
TEXHUYECKOM perynmposaHum”;

3) cobniogeHne npodaBuamMu W BragenbuaMmn  arperatopoB o6si3aTenbHbiX TpebOoBaHUM K
MapKUpOBKE TOBApPOB CpeAcTBaMM MAEHTMdMKAUMM, K nepegade MHdpopmauum B rocyaapCTBEHHYIO
MHOPMALIMOHHYID CUCTEMY MOHUTOPMHIA 3a 0O0OpOTOM TOBApPOB, MoANeXawmx obs3arenbHOn
MapKUpOBKE cpeacTBamMu uaeHTUdMKaLMKM, U WHbIX TpeboBaHMK, CBA3aHHbIX C 0OOPOTOM TOBApPOB,
MHOPMALMS O KOTOPbIX MOAMEXUT BHECEHMIO B YKasaHHYH rOCY4apCTBEHHY MHEOPMALMNOHHYHO
cuctemy B cooTBeTcTBUM ¢ PenepanbHbiM 3akOHOM OT 28 aekabpsi 2009 roga N 381-03 "O6 ocHoBax
rocyaapCTBEHHOro perynupoBaHns TOproBon aeaternbHocTn B Poccuickon degepaunn”, degeparnbHbiM
3aKoHOM OT 13 mnoHg 2023 roga N 203-93 "O rocyaapCTBEHHOM perynmpoBaHum Npom3BoacTBa 1 obopoTta
TabayHbiX M3genun, TabayHoM npoayKUMW, HUKOTUHCOAEPXKALleNn npoaykuMm W Cbipbs AN WX
npoussoacTea", depeparnbHbiM 3aKOHOM OT 22 HosiI6ps 1995 roga N 171-®3 "O rocyaapCTBEHHOM
perynvpoBaHun npou3BoAcTBa M obopoTa 3TUMOBOrO CNMpTa, arnkorofibHOWM W ChMpTOocoAdep Kallemn
npoaykuum M ob orpaHudeHun notpebreHuss (pacnuTusl) ankoronbHOW npoaykumm", 3a UCKoYeHUEM
Taknx obsasatenbHbiX TpeboBaHWA, OTHOCALUMXCA K NpeameTy perMoHanbHOro rocy4apCTBEHHOMO
KOHTpoNns (Hag3opa) B 06nacty po3HMYHOM NPOAAXKM ankororbHOW M CNMPTOCOAEPXKALLEN NpoayKUnn 1
denepanbHOro rocyaapCTBEHHOrO KOHTpons (Haasopa) B obnactu npom3BOACTBa M 060poTa 3TUIIOBOro
CMVpPTa, ankoronbHOM 1 cnupTocodep’KaLlen NpoayKUmu.

(nn. 3 BBeaeH PeageparnbHbIM 3aKOHOM OT 04.08.2023 N 474-93)

3. OpraHusaumsi n ocyllecTBrneHne denepanbHOro rocyadapCTBEHHOIO KOHTpONs (Hagsopa) B
obnactu 3awmTbl NpaB noTpedbutenen perynupytotcs PegepanbHbIM 3aKOHOM OT 31 utonst 2020 roga N
248-®3 "O rocygapCTBEHHOM KOHTpoOne (Hag3ope) M MyHMUMMnanbHOM KOHTpore B Poccuiickonm
depepaunn'.

4. MNonoxeHne o denepanbHOM rocyadapCTBEHHOM KOHTposne (Hagsope) B obnactu 3awmThbl npas
notpebutenen yteepxgaerca Npasutenscteom Poccuiickon ®epepaumm.

5. B nonoxeHun o cpegepanbHOM rocyaapCTBEHHOM KOHTpore (Haa3ope) B 06nactu 3almThbl npas
notpebuTenei ykasblBalOTCA HaUMEHOBAHME W CTPYKTYPHbIE 3NIEMEHTbl TEXHWYECKOro pernameHTta u
(unn) obsizaTenbHbIX TPEGOBaHMI, Noanexawmnx NPUMEHEHNIO 0O AHS BCTYNNEHUS B CUNY TEXHUYECKMX
pernaMeHToB B COOTBETCTBUM C PepepanbHbIM 3akOHOM OT 27 aAekabpsi 2002 roga N 184-03 "O
TEXHUYECKOM PErynnpoBaHMmn”, oLueHKka cobmnoaeHUs KOTOPbIX OCYLLECTBMSIETCS B paMkax hefeparnbHoro
rocyapCTBEHHOro KOHTpomnsi (Hag3opa) B obnactu 3awuTbl Npae noTpebutenen, a Takke BuAb
npoayKkumm, siensiolmecs obbekTamn enepanbHOro rocyaapCTBEHHONO KOHTPOIS (Haa3opa) B obnactu



3alnTbI NpaB noTpebutenen.

6. OpraH rocygapCTBEHHOIo Haa3opa eXerogHo roTOBUT roCyJapCTBEHHbIN JOKaA O 3almTe npas
notpebutenen B Poccuiickon depepauun B nopsake, yctaHoBneHHoMm [MpaButensctBoM Poccuiickon
degepaunn.

7. OpraH rocyaapCTBEHHOINO Hag3opa BrnpaBe obpallaTbCa B CyA C 3asiBNEHWsIMM B 3aluTy npas
notpebutenenm un 3aKOHHbIX MWHTEPECOB OTAenbHbIX noTpebutenen (rpynnel  noTpebutenen,
HeornpedeneHHOro Kpyra notpebutenen), a Takke C 3asBNEHWsSMUW O NUKBUOAUUW WN3rOTOBUTENS
(ucnonHuTens, Npogasua, YNONHOMOYEHHOW OpraHvM3auuun, UMnopTepa, Brnagensua arperatopa) nmbo o
npekpaLLeHnmn AEesATenbHOCTU MHANBMAYaNbHOrO npegnpuHumarens (YNONMHOMOYEHHOrO
nHAMBMAYaNbHOrO npeanpuHuMaTtens) 3a rpyboe (nosnekwee cMepTb MM MaccoBble 3aboneBaHus,
OTpaBreHNs NIOOEN) HapyLUeHne npas noTpebutenen.

8. OpraH rocyaapCTBeHHOro HaJasopa B NopsaKe, yCTaHOBNEHHOM 3aKoHO4aTenbCTBOM Poccuickoit
denepaumnm, MoXeT GbiTb NPUBIIEYEH CYOOM K y4acTUIO B [iene, a Takke Brpase BCTynaTb B €0 Mo CBoei
MHULUMATBE MNWU MO MHULMATUBE NUL, Y4acTBYOLIMX B Aene, AN Oadv 3aKnyeHus no geny B Lensax
3aWwmTbl NpaB noTpebuTenen B paMmkax rpaxaaHckoro Unm agMMHUCTPATUBHOIO Cy0NPOM3BOACTEA.

9. OpraH rocygapCTBEHHOIO Haj3opa BrnpaBe AaBaTb Pa3bsCHEHUS MO BOMPOCaM MpPUMEHEHUS
3aKOHOB U MHbIX HOPMaTUBHbIX MPaBOBLIX akTOB Poccuiickon degepaumm, perynmpyowmx OTHOWEHWS B
obnacTtu 3awmnThl NpaB NoTpeduTenen.

10. KoHcynbTMpoBaHue, npodunakTMyeckun BusmnT, HabnogeHne 3a cobnogeHnem obsizatenbHbIX
TpeboBaHui, BblesagHoe obcrnegoBaHMe MOryT MpPOBOAUTBCA heaeparnbHbIMU  FOCyAapCTBEHHbIMU
yypexaeHnsiMu, NoABeAOMCTBEHHbIMU OpraHy roCyAapCTBEHHOrO HaA3opa, B Nopsigke Wu criyyasx,
YCTaHOBIEHHbIX NONOXeHneM o hegepanbHOM rocy4apCTBEHHOM KOHTpOre (Haasope) B obnactu sawuThbl
npas notpebuTenen.

Cratba 41. 0O6A3aHHOCTb MU3roToBUTENs (MCNONMHUTeNs, npoaaBua, YMNOMHOMOYEHHOMN
opraHMsauuMm WU  YMNOosIHOMOYEHHOro UWHAUBUAYyaNlbHOro npeanpuHMMaTens, uMmnoprtepa,
BnagenbLa arperaropa) no npegocraBneHnto uHopmaLmm opraHy rocyaapcTBeHHOro Hagsopa
(B peq. PegepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PenepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

UsrotoBuTenb (McCnonHUTENb, NpodaseL, YMOMHOMOYEHHas opraHusauma Unu ynornHOMOYEHHbIN
nHOMBMAYanbHbIA NpeanpuMHUMaTenb, MMMOPTEp, Brageney arperatopa) no TpeboBaHUO opraHa
rocyaapCTBEHHOro Haa3opa, ero AOMMKHOCTHbIX Ny 06a3aH NpeaocTaBuTb B YCTAHOBIEHHbBIM UMW CPOK
[JOCTOBEPHbIE CBEAEHUS, OOKYMEHTaUMO, OObACHEHMS B MUCbMEHHOW U (UIK) YCTHOW (DOPME M UHYHIO
MHOpMaLMIO, HeobXoauMyH [Ofisl  OCYLLUECTBIEHUST OpraHoOM T[OCyAapCTBEHHOrO Haasopa M ero
OOIMKHOCTHBIMU NULI@MKM NOSTHOMOYMIA, YCTAHOBEHHbIX 3aKoHoAaTenbCcTBOM Poccuinckon egepaumm.

(B pea. PegepanbHOro 3akoHa ot 29.07.2018 N 250-93)

CraTbs 42. YTpaTtuna cuny. - ®eaepanbHbii 3aKOH OT 21.12.2004 N 171-®3.

Cratbsa 42.1. [NONHOMOYMA BbICLUMX MCNOSIHUTENbHbLIX OPraHOB rocyfgapCTBEHHOM BnacTu
cyo6bekToB Poccuiickon Penepauum B o6nactm 3awuTthbl NpaB noTpedurtenen
(eBeaeHa PefepanbHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

1. BbICLUMIA WCNONHUTENBHBLIN OpraH rocyadapCTBEHHOW BMacTU COOTBETCTBYOWEro cybbekta
Poccuiickon ®degepaumm oCyLecTBSET MEPONPUATMA MO peanusaumm, obecnevyeHuo 1 3alimte npas
notpebutenen n B npegenax CBOUX NOSIHOMOYNI NPUHUMAET ONpeaeEneHHbIE Mepbl.

2. B uensx copgencteus 3awwmTe npas notpebuTenei opraHbl UCMOMHUTENBHOW BNacT CyObLEKTOB
Poccuiickont ®egepaunm paspabaTbiBatoT perroHarnbHble NporpamMmmbl No 3alimTe npae notpebutener n



OKas3blBalOT COOENCTBME oOpraHaM MEeCTHOro camoynpaBfieHUss M O0OLEeCTBEHHbIM 06beaNHEHMAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLLECTBIIEHMM UMW 3aLLMTbI NpaB noTpebutenen.
(n. 2 BBeoeH deageparnbHbIM 3akOHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO HaA3opa yTBepXaaeT MeToanyeckme pekoMmeHaauum no paspaborke u
peanuaaunm permoHarnbHbIX U MyHUUMNanbHbIX NporpamMm Mo 3aluuTe npas noTpebuTeneil.
(n. 3 BBeaeH PeaepanbHbIM 3aKOHOM OT 11.06.2021 N 170-03)

Cratbsa 42.2. lNepenaya ocylecTBNEeHUA NMOSTHOMOYMIA OpraHa rocyaapCTBEHHOro Hapsopa
opraHam UcnonHuTenbLHOM BnacTu cyobektoB Poccunckon ®egepaumm
(sBeaeHa PenepanbHbIM 3aKOHOM OT 13.07.2015 N 233-93)

lMonHomMouMa opraHa roOCyAapCTBEHHOro Haas3opa MO OCywWecTBreHuo  deaepanbHoro
rocyaapCTBEHHOro Haasopa B obracTy 3awuTbl npaB notpebutenen MoryT nepegasaTbCs ANs
OCYLLECTBMEHNA  OpraHaMm  WUCMOMHUTENbHOM  Bractm  cybbektoB  Poccuickon — deaepauumn
nocrtaHoeneHnsmu lMpaeutenbctea Poccunckon Pegepaumm B nopsgke, ycraHosrneHHoMm PeneparnbHbiM
3aKOHOM OT 6 OKTsi6pst 1999 roga N 184-®3 "O6 06wmx npuHUMNax opraHMsaumm 3aKoHoZATeENbHbIX
(npegcTtaBuTENbHLIX) U UCMOMHUTENBHBLIX OPraHoB rOCydapCTBEHHOW BRacTu cybbekToB Poccuiickom
degepaunn".

CtaTtbs 42.3. [Nlogaya n paccMmoTpeHue obpalieHnn noTpedbutenen
(sBeneHa PenepanbHbIM 3aKOHOM OT 18.03.2019 N 38-03)

1. ObpaweHne notpebutenss MoOXeT ObiTb HanpaBneHO B MUCbMEHHOW ¢hopme Ha GyMakHOM
HOocuUTEeNne unuM B 3NEeKTPOHHOW dhopMe B OpraH rocygapCTBEHHOro Haa30pa, WHbIe YMNOMHOMOYEHHbIEe
denepanbHble opraHbl UCMOMHUTENBHOW BNACcTW, OpraH UCMONHUTENbHOW BNacTn cybbekta Poccumnckom
denepaunm NMB0 opraH MECTHOTO CaMOynpaBeHNS.

2. OOpauweHne notpedbutenss MoOXeT OblTb HanpaeBleHO MO Mo4YTe, C WCMONb30BaHNEM
MHGOPMALMOHHO-TENTEKOMMYHUKALNOHHOM ceTh "UHTepHET", B TOM Yucne ouumnansHOro canta opraHa
rocyaapCTBEHHOro Haa30pa, UHbIX YMOMHOMOYEHHbIX dedepanbHbIX OpraHoB UCMOMHUTENBHON BRacTy,
opraHa wucnonHuMTenbHOW Brnactu cybbekta Poccunckon ®degepauum nubo opraHa MECTHOro
camoynpaeneHunsa (B cybbektax Poccuiickon depgepaumm - ropogax dpegepanbHoro 3HadyeHms Mockse,
CaHkT-lNetepbypre n CesacTtonone ¢ MCNOMb30BaHMEM OQUUMANBLHONO CalTa opraHa MeCTHOro
caMoynpaBreHus B Crlyyae, ecrnivm 310 NpeaycMOTpeHO 3akoHamMu cybbekToB Poccuiickon depepaunn -
ropogoB denepanbHoro 3HadeHna Mocksbl, CaHkT-lleTepbypra n CeacTtononsd), eauHoro noprana
rocyaapCTBEHHbIX M MyHUUMNAnbHbIX yCcryr nvbo pernoHanbHOro noprana rocyaAapCTBEHHbIX U
MYHMLMNAnNbHbLIX YCIYr, a Takke MOXET ObITb MPUHATO NPU FIMYHOM NpUeme 3asBuUTenNs.

3. B MHOroyHKLUMOHaNbHbIX LeHTpax npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNAIbHbIX YCryr
MOryT OCYLLUEeCTBNATbCA NpveM obpalleHun noTpebutenen M KOHCynbTMpoBaHMe noTpebutenen no
BOnNpocamMm  3aWMTbl WX MNpaB Ha OCHOBaHMM  COMMALIEHWA O B3aMMOLEWCTBUM  Mexay
MHOTOQYHKLMOHANbHBIMU LIeHTPpaMn NpegoCTaBneHns roCyaapCTBEHHbIX M MyHUUUNANbHbIX YCRyr u
denepanbHbIMM - OpraHamMn  UCNOMHUTENbHON BNAcTW, OpraHamMyn rOCYyAApPCTBEHHbIX BHEOHIKETHbLIX
¢oHOOB, OpraHamMu rocygapCTBEHHOW BnacTu cyobekToB Poccuiickon ®egepauunmn, opraHaMmm MeCTHOro
camoynpaBneHus.

CraTbs 43. OTBETCTBEHHOCTb 3a HapyLeHue npaB NoTpeoduTenen, ycTaHOBNEHHbIX 3aKOHaMM
M UHbIMU HOPMaTUBHbLIMU NpaBoBbIMU akTamu Poccuickon Pegepauum
(B pea. PeneparnbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yCTaHOBMEHHbIX 3aKOHAaMM W WHbIMA HOPMAaTUBHbLIMMU
npaBoBbIMK akTaMu Poccuiickon Pegepaunmn, npoaasel, (MCNONHUTENb, U3rOTOBUTESNb, YNONTHOMOYEHHAast
opraHu3aums WM  YNONHOMOYEHHbIM  WHAMBUAYanNbHbIA  NpeanpuHMMarens, MMMIoOpTep) HeceT



agMVHUCTPATUBHYIO, YrOMOBHYHO WNN FPaXaAaHCKO-MPaBOBYK OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccurickon denepaunn.

Cratba 44. OcywecTBneHue 3aWuTbl nNpaB noTpedutenen opraHamMum MeCTHOro
camoynpaBneHus
(8 peq. PenepanbHOro 3akoHa oT 22.08.2004 N 122-93)

B uenax sawmTbl npas n0Tpe6V|Tene|?1 Ha Tepputopun MyHUUMUNArbHOro 06pa3OBaHVIF| OopraHbl
MeCTHOro camMmoyrnpablieHUd BripaBe:

paccMmaTpmBaTbh obpalleHns notpedbuTenen, KOHCYNbTMpOBaTb WX MO BOMpocaM 3aluTbl NpaB
notpeburenen;
(B peq. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbCa B cyabl B 3alMTy Npas notpebutenen (HeonpegeneHHoro Kpyra notpeburenein);

paspabatbiBaTb MyHULMMNANbHbIE NPOrpamMMbl Mo 3aluTe npas noTpebutenen.
(ab3au, BBegeH deaepanbHbIM 3aKOHOM OT 18.03.2019 N 38-93)

Mpu BbISIBNEHMM NO obpalleHnio noTpebutensa ToBapos (paboT, ycnyr) HeHaanexawero Ka4ecTea, a
Takke ONacHbIX AN >XM3HW, 300pPOBbs, MMYyLLlECTBa MnoTpebutenen n okpyKalwllen cpenbl OpraHbl
MECTHOrO CaMOyrnpaBfieHMs He3aMeanMTeENbHO UM3BewawT 00 39ToM degepanbHble  OpraHbl
NCMOJTHUTENBHOW BNAacTu, OCYLLECTBIIAIOLMNE KOHTPOSb 3a Ka4eCTBOM 1 6e30MacHOCTbIO TOBaApoB (pabor,
ycnyr).

(B peq. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpatuna cuny. - @egepanbHblvi 3akoH OT 18.03.2019 N 38-$3.

CtaTtbA 45. [paBa o6LWecTBeHHbIX 06 beAMHEHMN NoTpeduTenen (Mx accoumaLumn, Coro30B)
(8 peqn. PengepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. paxgaHe BnpaBe 00beaAMHATLCA Ha OOOPOBONbHOW OCHOBE B OOLLECTBEHHLIE 0ObeaMHEHUS
notpebutenen (Mx accounaunm, Col3bl), KOTOPbIE OCYLLECTBAIOT CBOK AEATENbHOCTb B COOTBETCTBMM C
yCTaBamMn YyKa3aHHbIX 0ObeauHeHWr (UX accouunaunin, COK30B) M 3akoHodaTenbCTBOM Poccumnckon
degepaunn.

2. ObuwecTBeHHble 00beauHEHUsS noTpebutenen (Ux accounauuu, Cow3bl) ANA OCYLLECTBMEHUS
CBOWX YCTaBHbIX Lienew Brpagee:

yyacTBoBaTb B paspaboTke obs3atenbHbiXx TpeboBaHUM K ToBapam (pabotam, ycrnyram), a Takke
NMPOEKTOB 3aKOHOB W WMHbIX HOPMaTWMBHLIX MPaBOBbIX akToB Poccuickon depepaummn, perynmpyroimx
OTHOLLEeHWS B 0bnacTu 3awuTbl Npas notpebutenen;

NPOBOAUTL HE3aBMCUMYIO 9KCMepTu3y KadecTBa, 6esonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEBOUTENbCKUX CBOMCTB TOBapoB (paboT, ycnyr) 3asBfeHHOW npoaasLamMu
(M3roTOBUTENAMM, UCMIONHUTENSAMM) UHPOPMALIMK O HUX;

OCYLLEeCTBNATb OOLECTBEHHbIV KOHTPONb 3a cobnogeHnem npas notpebutenen n HanpaenATb B
OopraH rocyaapCTBEHHOr0 Hag3opa W opraHbl MECTHOrO CaMOyrnpaBneHus MHopmauuio O dakrax
HapylweHnn npaB notpebutenen AN NpoBEAEHUS NPOBEPKM ITUX (PAKTOB U MPUHATUSA B Criyyae ux
NnoATBEPXKAEHNUA Mep MO MPECEYEeHUI0 HapylieHu npaB notpebutenen B npegenax MnoHOMOYNIA
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN IKCNEPTM3 No dhakTamM HapyLueHun npas noTpebuTtenen
B CBSI3M ¢ oOpaweHmamm notpebuTtenen. MNpu ocyuiecTBneHnn odLLEeCcTBEHHOIO KOHTPONS 0O ECTBEHHbIE
obbeanHeHna notpebutenen (Ux accoumauumn, coto3bl) He BnpaBe TpeboBaTb OT W3rOTOBUTENEN
(ucnonHuTenen, NPoaaBLOB, YNOMHOMOYEHHbLIX OpraHMsauvi Ui ynonHOMOYEHHbIX MHAMBUAYaNbHbIX



npeanpuHUMarenen, UMNOpPTePOB) NPeACTaBNeHne OKYMEHTOB (BbINOMIHEHWE OENCTBUI), 06A3aHHOCTb
npeacraBneHns (BbINOMHEHUS) KOTOPbIX N0 TpeboBaHUIO NOTPEOUTENS HE YCTAaHOBNEHA 3aKOHOM;
(B peq. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOPMaLNIO O NpaBax NoTpedbuTenen n o HeobxoaANMbIX AEUCTBUSX NO 3alLnUTe
3TMX MpaB, O pes3ynbTaTtax CPaBHUTENbHbIX UCCNegOBaHUIN KadecTBa ToBapoB (paboT, ycnyr), a Takke
WHYI0 WHopMaumio, kKotopas OyaeT cnocobGCTBOBaTb peanu3aumm npaB WM 3aKOHHbIX MHTEPECOB
notpebutenen. Nybnukyemble o6LIECTBEHHbIMM OObeaMHEeHnAMN noTpebutenen (Ux accoumaumsamu,
coto3amu) pesynbratbl CPaBHUTENBHBLIX UCCNEOOBaHUA KadecTBa TOBApPOB (paboT, ycrnyr) He SBNATCS
peknamou;

BHOCUTb B deaepanbHble opraHbl MWCMONMHUTENbHOW BRAcTW, OpraHusauuv npeanoXeHus o
NPUHATMM Mep MO NOBbILLIEHWIO Ka4ecTBa TOBApOB (paboT, ycnyr), No NPMOCTaHOBMNEHMIO MPOU3BOACTBA U
peanusauuu TOBapoB (BbINOMHEHWUs1 paboT, okasaHus yCnyr), No OT3blBY C BHYTPEHHErO pblHKa TOBapOB
(paboT, ycnyr), He COOTBETCTBYHOLUUX MPeabsiBrsieMbiM K HUM M YCTaHOBMEHHbIM 3aKOHOAATENbLCTBOM
Poccuiickoin degepaumm o TEXHUYECKOM perynnpoBaHum obssatenbHbiM TpeboBaHUsAM;

BHOCUTb B OpraHbl NPOKypaTypbl N hegepanbHble opraHbl UCAOMHUTENBHON BAAcTU MaTepuansl O
NpUBMAEYEHNUN K OTBETCTBEHHOCTU MWL, OCYLUECTBAAIOLWMNX MPOM3BOACTBO UM peanusaumio ToBapoB
(BbINONHEHME paboT, Oka3aHWe yCrnyr), He COOTBETCTBYIOLUMX MPEAbABNSEMbIM K HUM 0ba3aTenbHbIM
TpeboBaHUAM, a TakkKe Hapylalwmx npasa noTpedbuTenen, yCTAHOBMEHHbIE 3aKOHAMW U MHbIMW
HOpMaTUBHbIMMW NPaBOBbIMK akTaMu Poccurickon ®egepaunu;

obpawatbca B OpraHbl NpPoOKypaTypbl C npocbbamn MNpUHECTM MPOTECTbl O MPU3HAHUK
HedenCcTBUTENbHBIMA  aKTOB  doefeparibHbIX OpraHoB  WCMOMHUTENbHOW BMAacTW, akToB OpraHoB
ncnonHuMTenbHOM Bnactu cybobektoB Poccunckon Pepgepaumm M akTOB  OpraHoB  MECTHOrO
camoynpaBneHus, NPOTMBOPEYaLLnX 3aKkOHaM U UHBbIM PEerynmpyroLlmm OTHOLEHNS B obnacTtun 3awuTbl
npas noTpeduTenen HopmaTUBHbLIM NPaBOBLIM akTam Poccuickon ®egepauuu;

obpallaTbCs B Cydbl C 3asiBNIEHUSIMUM B 3alWUTy NpaB NoTpedutenen M 3aKoHHbIX WUHTEPECOB
oTAenbHbIX NOTpebuTene (rpynnbl NOTPebuTenen, HeonpeaerneHHoro Kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM rocyaapCTBEHHOro Haasopa B hOpMUPOBAHUN OTKPbLITLIX W
o6LLenoCTYNHbIX FOCYAapCTBEHHbIX MHOPMALMOHHBIX PECYPCOB B 06nacTu 3almTbl npaB noTpebutenen,
KayecTBa 1 6e3onacHOCTK ToBapoB (paboT, ycnyr).

(absay BeBegeH ®PepeparnbHbiM 3akOHOM OT 18.07.2011 N 242-®3, B pea. demepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CraTb# 46. 3awWiuTa NpaB 1 3aKOHHbIX MHTEPEeCOB HeonpeaerneHHOro Kpyra norpeburenen
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3opa, oOpraHbl MECTHOrO CcaMOynpaBrieHus, OOLECTBEHHbIE
00beanHeHnsa notpeduTtenen (Mx accoumnaumm, Cor3bl) BNpasBe NPeabsaBAATb UCKM B CyAbl O MPeKpaLleHnn
NPOTMBOMNPAaBHbIX 4ENCTBUIA U3rOTOBUTENS (MCNOMHUTENS, NpodasLa, YNoSITHOMOYEHHOW OpraHn3auumn nnm
YNOAIHOMOYEHHOIO MHANBMAYANbHOIO NpeanpuHUMaTens, uMnopTepa) B OTHOLIEHUU HeonpedeneHHoro
Kpyra notpeburenen.

(wacTtb nepeas B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBopeHnn Takoro Ucka cya 0bs3biBaeT NpaBoOHAPYLUMTENS OOBECTU B YCTAHOBMEHHbIN
CYAOM CpOK Yepes CpeacTBa MacCoBOW MHGOpMaLMN Unn MHbIM crnocobom 4o ceeaeHust noTpebuTtenen
peLueHune cyaa.

BcTynuBluee B 3aKOHHYO CUMy peLleHne cyaa o NpUsHaHUmM AeACTBUIN N3rOTOBUTENS (MCMONHUTENS,
npoaasLa, YNorHOMOYEHHON opraHn3aumm Unm ynorHOMOYEeHHOro MHAMBUAYANbHOIO NpeanpuHUMaTens,
nMnopTepa) NPOTUBONPaBHbLIMM B OTHOLLEHWUM HeoMNpeaeneHHoro kpyra notpebuTenei obsi3atensHo ans



cyaa, paccMartpuearollero UcK I'IOTpe6VITeJ'|FI O 3aluTe ero npas, BOSHUKLLNX BCneacTBuUe HacTynneHus
rpaxgaHCKo-npaBoOBbIX nocneacTeumn OencTBnm N3rotoBuUTENA (ncnonHuTens, npoagasLa,
yI'IOJ'IHOMO‘-IeHHOIZ opraHmsaumnm  mnnm - ynoriHOMOYEeHHOro  uHamBMAayanbHOro  npeanpuHuMmartens,
I/IMI'IOpTepa), B 4aCTu BONpoOCoOB, UMEJIN JIN MECTO TaKune nencTeus n COBepLUEeHbIl JIn OHN N3roTOBUTESIEM
(ncnonHutenem, npoaaBLOoM, yFIOJ'IHOMO‘-IGHHOVI opraHmsau,VlePl nnn ynosiHOMO4YeHHbIM nHamnsmayalrbHbIM
npeanpuHnMmartenem, I/IMI'IOpTGpOM).

OOHOBPEMEHHO C YOOBMNETBOPEHMEM WUCKA, NPEOBLSBIIEHHOIO OOLIECTBEHHBIM OObEeaUHEHUEM
noTpebutenen (Mx accouuaumen, COK30M), OpraHaMyM MECTHOrO CaMOYMnpaBleHUsl B WHTepecax
HeonpeneneHHoro kpyra noTpebutenen, cya NPUHMMAET peELLEHME O BO3MELLEHUN OOLLECTBEHHOMY
obbeamHeHnto notpebutenen (Mx accoumauuu, Cow3y), opraHaMm MECTHOTO CaMOYMNpPaBMEHUs BCEX
MOHECEHHbIX NO Aeny CyAebHbIX N30epKek, a Takke NHbIX BO3HUKLLMX 40 0OpalleHus B Cy U CBA3AHHbIX C
paccMoTpeHVeM Jderna HeobxoaMMbiX PacxofoB, B TOM YMUCIE pacxodoB Ha NPOBeAEHME HE3AaBUCUMOW
9KCNepTu3bl B Crlydyae BbISIBNEHWS B pesynbraTe MNpoBeAEHMs TakoOW 3KCNepTusbl HapyLUeHWs
obs3aTenbHbIX TpeboBaHuM K ToBapam (paboTtam, ycryram).

Mpe3sngeHT
Poccuiickon ®egepaumm
B.ENIbUMH
Mocksa, [Jom CoseToB Poccumn
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