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          Accessing eBooks: General 

 
For permalinks (or a link to a specific book or chapter of a book), you may need to “Sign in with 
Google” (the blue button). This will prompt you to login with your email (make sure you use your 
CCS email) and then take you to the book. 
 

 
 
Click on the link in the catalog to access the eBook. 

 
Clicking on the link will take you to a login screen where you need to enter your CCS password 
and ID. 

 
Computers (recommended) 
(for cell phones, go to page 5) 

 
Once inside the record, you have two options: you can view the PDF in your browser 
window, or you can download the book (either for a set period of time, or as a permanent 
PDF, if the option is available). These options are visible in the upper left hand corner. 
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Downloading an eBook to your computer 
 
If you would like to download the book, click on “Full Download” which will prompt you to sign in 
to your EBSCO account (or create one if you don’t already have one). This is a free account 
that is different from your CCS login information. 
 

 
Click on “Sign In / Create Account.” 
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If you do not already have an account, you can create one by either clicking the blue button that 
says “Sign in with Google” and selecting your CCS email from the list, or clicking the link at the 
bottom, below the “Sign In” button, and following the steps.Once you are logged in, you will be 
able to download the book. 

 
 

Downloading an eBook that can only be  
borrowed for a set number of days 

 
For books that can only be borrowed, you can set the number of days you would like the book 
under the “eBook Download Details.” You will also need to have Adobe Digital Editions software 
installed on your computer. 
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If you do not already have Adobe Digital Editions software, you can click on the “Adobe Digital 
Editions” link to download the software. Follow the prompts to download and install the software. 
 

 
 After it is installed, you will have one more step before you can start reading your eBooks.  
 
You will be prompted to “Authorize Your Computer.” If you want the book to sync across multiple 
devices (i.e. if you will be reading it on your phone and your laptop), you will need to sign in with 
your Adobe ID. 
 
Your Adobe ID is your CCS email and the password you set up for your access to the Adobe 
Creative Suite via CCS. You also need to make sure that the “Vendor ID” dropdown menu 
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above the login area says “Adobe ID.” Once you are logged in, it should take you to Adobe 
Digital Editions and your book will finish downloading and open. 
 
If you are only reading on one device and do not need to sync the book across your laptop, 
phone, etc., you can click the box that says “I want to authorize my computer without an ID” in 
the lower left hand corner, then select the “Authorize” button. 

 
 
You will be prompted to “Authorize” (button in the lower right hand corner) one more time. 

 
This will complete your authorization process and your book will now download! If you want to 
sync your eBook across multiple devices, you will need to login with your Adobe ID (see page 
7). 
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Using Adobe Digital Editions 

 
 

Downloading for Cell Phones 
 

At this point, CCS Library recommends using your laptop or desktop computer to 
download and read eBooks, rather than your mobile device, as we cannot guarantee 
successful troubleshooting for issues on mobile devices.  
 
After accessing the eBook through the catalog and logging in (see instructions above), you 
should see the record for the eBook in EBSCO.  
 
You will need to click the small “>>” in the upper left hand corner in order to access the menu to 
download the book. 
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This will show you the options for “PDF Full Text” or “Full Download.” Click “Full Download” to 
borrow the eBook. 
 

 
After clicking “Full Download,” you will be prompted to login to EBSCO. This is a free account 
with EBSCO and is not your CCS ID. See page 2 for instructions on logging in. 
 
Once you are logged in to your EBSCO account, you will have downloading options. “EPUB” is 
not available but the “PDF” option should be pre-selected.  
 
You will also need to check the box that says “I have Adobe Digital Editions or equivalent 
installed.” If you do not already have it installed, you will need to click on the words “Adobe 
Digital Editions” for it to take you to the app store to download the free software. 
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Once the software is downloaded and installed, the book will download. In order to open the 
book, however, there is one final step - you must login with your Adobe ID.  
 
Your Adobe ID is your CCS email and the password you set up for your access to the Adobe 
Creative Suite via CCS. You also need to make sure that the “Vendor ID” dropdown menu 
above the login area says “Adobe ID.” Once you are logged in, it should take you to Adobe 
Digital Editions and your book will finish downloading and open. 
 

FAQ 
 

Adobe Digital Editions won’t work with my older operating system - what do I do? 
●​ You can try installing an older version of the software and see if that works - 

http://download.adobe.com/pub/adobe/digitaleditions/ADE_3.0_Installer.dmg  
 
Why didn’t my highlights show up in my eBook after it was returned and I re-checked it 
out? 

●​ Unfortunately, there is currently no way to preserve any annotations, notes, or highlights 
made in eBooks; these are permanently removed once the book is returned. 

●​ Alternatives include: 
○​ Printing out only the pages you need and marking up the physical paper (black & 

white printing is free on campus for CCS community members). 
○​ Taking screenshots of the annotated pages on a laptop or desktop (this will not 

work on a mobile device, as screenshots are disabled). 
 
How do I take a screenshot? 

●​ On a Mac: 

http://download.adobe.com/pub/adobe/digitaleditions/ADE_3.0_Installer.dmg
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○​ Shift + Command + 3 will screenshot the entire screen 
○​ Shift + Command + 4 will allow you to use your cursor to capture part of the 

screen 
●​ On a PC: 

○​ Windows key + “Prnt Scrn” will screenshot the entire screen 
○​ Windows key + Shift + S will allow you to user your cursor to capture part of the 

screen; you will need to paste this into another program 
●​ On a mobile device: 

○​ Adobe Digital Editions disables screenshots on mobile devices  
○​ Screenshots can be taken for books viewed in the browser 

 
I borrowed a book on the computer - why isn’t it syncing to my mobile device? 

●​ Your content will sync only if you have logged in to Adobe Digital Editions with your 
Adobe ID (your CCS email + password you set up) 

○​ If it is not syncing, you may have skipped authentication on your computer 
●​ Another possibility is that you used your EBSCO specific account to sign in on one 

device, and used the “Sign in with Google” on your other device 
○​ You must use the same login across devices in order for syncing to occur 

 
I downloaded a book to my mobile device, but now Adobe Digital Editions is requiring me 
to sign in again but it won’t accept my login - what do I do? 

●​ Sometimes this issue can be solved by completely restarting your mobile device, then 
trying again to access the book via Adobe Digital Editions 

 
Why can’t I see images in books on my phone? 

●​ Images may not show up properly on your mobile device. If this does not resolve on its 
own, you will need to view images on a laptop or desktop. 

●​ If the images appear inverted from positive to negative, it may be that you have set 
Adobe Digital Editions to a black background with white text; reverting back to a white 
background with black text should fix this issue. 

 
How many pages of the book can I print? 

●​ Each book in EBSCO will tell you how many pages you can print at the bottom of the 
record (this is the amount you can print for the eBook TOTAL, not for each time you 
check the book out) - see image below: 
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●​ This spot also lets you know how many people can use the book at the same time (in 

this case, unlimited) 
 


