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CETL Teaching Tips
● Hot Moments in the Classroom: A Communication Framework to Cool Tension
● Managing Difficult Moments
● Microaggressions
● Preventing Group Conflict, with the 5 min. Video
● Trigger Warnings
● Using Word Clouds to Discuss Sensitive Topics in Class
● Silence in Discussion? Pause and Write

Civility Project: Three-Part Workshop Series
Guest speakers Stephen Henderson from WDET and Nolan Finley from the Detroit News speak of
how the Civility Project can inform classroom discourse in this three-part series. eSpace pages
include main points, recordings, and related resources.

Videos
From the Inclusive Teaching free online course through Columbia University.

● How Can I Teach Challenging, Controversial, and Sensitive Content? (6 minutes)
● Talking It Through: Consultation about Teaching a Sensitive Topic (4 minutes)

Tools and Activities
Inquiry and Discourse Toolkit (Georgetown U)
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https://docs.google.com/document/d/17Pt8VlxQalLtH01cIVf4rjq7lrcPb1PRLPdjfJzVmps/copy
https://oakland.edu/cetl/teaching-resources/#tab-1
https://docs.google.com/document/d/1VvbNHQO_yf4k7WQvopKBBF3DG8pYLNC0w0Wu7ri0HpU/edit?usp=sharing
https://docs.google.com/document/d/1sNbv8CwaDPM85M8NQa7GftZSaI_24ZHr3l1aAp5OsGA/edit#heading=h.xv8ak67b2li1
https://docs.google.com/document/d/15Vvj4b-z2o3f-lkX4n2NcZsGB1bP3YqSqAqqJbrOKHA/edit?usp=sharing
https://docs.google.com/document/d/1AJxa-GA7f1KG0y0VV8nQzilu1y9LJHImk_oBQUs1g70/edit?usp=sharing
https://www.youtube.com/watch?v=kzpHwQEFlzc
https://docs.google.com/document/d/1Wff5XCEnrbIhZokhcyx80SFeEwrgm5Rpf-80CnFLeKM/edit#
https://docs.google.com/document/d/13i1NRaPnefqpvZSXlnbLO2IW7V8IoFBUx0es-unoJsc/edit
https://docs.google.com/document/d/1U93dZiXYKRJqSqVQST8uhauwbVpCuOwdRj4m5k4PUl4/edit#
https://espace.oakland.edu/mod/page/view.php?id=123457
https://www.youtube.com/watch?v=VTnkGOUZmFA
https://www.youtube.com/watch?v=uSxa5xtSwk8
https://cndls.georgetown.edu/resources/inquiry-discourse-toolkit/


The Navigating Difficult Conversations module is one of five free, self-paced courses on Equity,
Diversity and Inclusion in Pedagogy and Practice (Queen’s University, 12/2019).

Teaching in the Current Political Climate. (2017 Feb 1). CRLT Blog. Center for Research on Learning
and Teaching. University of Michigan. Retrieved from http://www.crlt.umich.edu/node/94910

Articles
● Complicating the Narratives (The Whole Story, 2019). A guide to treating “controversial issues

differently--based on how humans actually behave when they are polarized and suspicious.”

● Knowing When to Teach Current Events (Chronicle of Higher Education, 2014): “5 questions
faculty members should ask themselves before they weave a recent controversy into their
courses”

● Promoting Disagreement: How to Debate and Not Die (Open Faculty Patchbook, 2018)

● 2 Students Tried to Talk About Abortion. It Spiraled Out of Control (Chronicle of Higher
Education, 9/2019). An example of how even while student organizations may make efforts to
respectfully discuss controversial issues, external organizations are likely to inflame these
efforts for their own political benefit, even at the cost of student safety.
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If you have suggestions, please email Christina Moore (cmamoore@oakland.edu).

Additions shared on Facebook and Twitter. Others may share and adapt under Creative Commons

License CC BY-NC.
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